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@ CHARACTERISTICS OF A TRULY 
AMERICAN AGENCY COMPANY 


FINANCIAL STRENGTH AND SECURITY. 
YEARS OF SUCCESSFUL EXPERIENCE. 
SYMPATHETIC UNDERSTANDING OF AGENCY PROBLEMS. 


PROMPT AND FAIR ATTITUDE TOWARD SETTLEMENT OF 
LOSSES. 


WRITING OF MANY LINES THAT ARE NECESSARY FOR 
AN AGENT'S WELFARE. 


WELL TRAINED FIELDMEN WHO ARE EAGER TO SERVE. 


AN ADVERTISING AND SALES PROMOTION DEPARTMENT 
READY AND EAGER TO ASSIST AGENTS IN MAKING 
MORE MONEY. 


THESE CHARACTERISTICS AND THE BOSTON AND OLD 
COLONY INSURANCE COMPANIES ARE SYNONYMOUS. 


IF YOU ARE CONSIDERING TAKING IN A COMPANY TO 
STRENGTHEN THE POSITION OF YOUR AGENCY WRITE 
US AND WE WILL GLADLY HAVE ONE OF OUR FIELD- 
MEN CALL AND EXPLAIN THE ADVANTAGES YOU WILL 
DERIVE BY REPRESENTING ONE OF OUR COMPANIES. 


B. L. HEWETT, MANAGER 


WESTERN DEPARTMENT 


LANSING MICHIGAN 


@ Boston Insurance Company 


INCORPORATED 1873 


BOSTON, MASSACHUSETTS 


STATEMENT JUNE 30, 1934 
Valuations used are Market Values of June 30, 1934 


As Filed Voluntarily with Massachusetts Insurance Department 


ASSETS 
U. S. Government Bonds 
State, County and Municipal Bonds. 
Foreiqn Government and Municipal Bonds. 
Stocks of National Banks and Trust Companies 
Railroad Bonds and Stocks. . ; 
Public Utility Bonds and Stocks 
Other Bonds and Stocks 
Real Estate 
Mortgages (first liens) 
Accrued Interest 
Premium Notes 
Premiums and Accounts in course of collection 


Cash . 


LIABILITIES 
Losses in process of adjustment or in suspense 
Reserve for Losses unreported 
Unearned Premium Reserve 


Reserve for Marine Lay-up Return Premiums, etc. 


Reserve for Federal Taxes 

Commissions, Expenses, Taxes (estimated) 
Reserve for Dividend 

Employees’ Savings Fund and Interest 


Capital 
Net Surplus 


$ 1,710,134 
1,914,637 
115,638 
1,053,517 
1,986,466 
2,023,737 
8,214,244 
1,352,768 
75,425 
120,386 
78,844 
1,085,930 
636,892 


$20,368,618 


$ 1,214,917 
183,000 
4,629,829 
518,139 
178,500 
200,500 
240,000 
42,127 


$ 3,000,000 
10,161,606 13,161,606 


$20,368,618 





@ Old Colony Insurance Co. 


INCORPORATED 1906 


BOSTON, MASSACHUSETTS 


STATEMENT JUNE 30, 1934 
Valuations used are Market Values of June 30, 1934 


As Filed Voluntarily with Massachusetts Insurance Department 


ASSETS 
U. S. Government Bonds 
State, County and Municipal Bonds 
Foreiqn Government and Municipal Bonds 
Stocks of National Banks and Trust Companies 
Railroad Bonds and Stocks. .... 
Public Utility Bonds and Stocks 
Other Bonds and Stocks. . 
Mortgages (first liens) 
Accrued Interest 
Premium Notes . 
Premiums and Accounts in course of collection 
Cash . 


LIABILITIES 
Losses in process of adjustment or in suspense 
Reserve for Losses unreported 
Unearned Premium Reserve 
Reserve for Marine Lay-up Return Premiums, etc. 
Reserve for Federal Taxes... 
Commissions, Expenses, Taxes (estimated) 


Capital 
Net Surplus 


$ 1,288,850 
1,454,734 
76,862 
510,761 
1,051,054 
1,311,749 
1,738,699 
6,500 
76,234 
15,299 
289,216 
165,654 


$ 7,985,612 


$ 282,892 
46,500 
1,423,725 
108,232 
37,600 
65,600 
$1,000,000 
5,021,063 6,021,063 


$ 7,985,612 








AN EXTRA FACTOR 


AMERICAN EQUITABLE ASSURANCE COMPANY 
OF NEW YORK 
Organized 1918 Capital, $1,000,000.00 


There is an extra factor in stock fire 
insurance that is provided by the sales- 
man. 


Of course he provides an extremely 
valuable service in stock companies that 
GLOBE & REPUBLIC INSURANCE COMPANY is not available in non-agency organiza- 
OF AMERICA tions. His companies must cooperate 
Philadelphia, Pa. Established 1862 ss . , “ - : 
siecle with him whole-heartedly in the solution 
of all his problems and must settle losses 
promptly and fairly. They must also be 
progressive, alive to the demands of in- 


surance buyers. 
KNICKERBOCKER INSURANCE COMPANY 


OF NEW YORK 
sicinaadeei Capital, $1,000,000.00 These factors are ordinary, yet impor- 


tant, in the sense that they are necessary 
if fire insurance is to continue on a 
smooth course. 


MERCHANTS AND MANUFACTURERS FIRE 
INSURANCE COMPANY The extra factor is provided by the 


Newark, N. J. Chartered 1849 Capital, $1,000,000.00 agent. He must respond to sales sug- 
gestions and to chances provided by 
developments of the day. His sales effort 
must be timely; today it must be more 


NEW YORK FIRE INSURANCE COMPANY aggressive, have a little extra punch. 


Incorporated 1832 Capital, $1,000,000.00 
When it has that extra punch he sells 
the lines that are timely now — inland 
marine and business interruption in- 
SUSSEX FIRE INSURANCE COMPANY demnity. If you want help in developing 
Newark, N. J. Organized 1928 Capital, $1,000,000.00 them, write us. 


CORROON & REYNOLDS 


Incorporated 


INSURANCE UNDERWRITERS 
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W. U. A.Stands by 
Separation Move 


Fails to Follow Example of East- 
erners as to Agency 
Clearance 


SLIGHT MODIFICATION 


Mid-Year Gathering Exempts Class 2 
Plant in Chicago from Ef- 
fects of Rule 


By GEORGE A. WATSON 

MANCHESTER, VT., Sept. 19.—As 
a result of extended conferences had by 
the committee on order of business yes- 
terday, the final session of the Western 
Underwriters Association today was one 
of the shortest on record. The gather- 
ing concluded within an hour after its 
convening. Without a dissenting vote 
each recommendation of the committee 
was adopted promptly. 

With respect to agency clearance the 
asociation endorsed the action of the 
governing committee last June in desig- 
nating Chicago and Cook county as 
territory coming under the amended ar- 
ticles of agreement and recommended 
the new legislation be effective only in 
that territory in Chicago known as the 
principal city district as specifically de- 
fined. This eliminates from the pre- 
vious plan class two agents whose sta- 
tus in the main is that of brokers. 

The governing committee will bul- 
letin member companies for a report as 
to the status of their agency operations 
in the a town district of Chicago 
as of Nov. 1. 

Deskeeing its interest and concern in 
the growing expense element of the 
business the committee on order of busi- 
ness recommended to the governing 
committee that it continue to give ear- 
nest study to the problem. 


Installment Payments 


While recognizing the urgency of pro- 
viding assured with some means for the 
installment payment of premiums, the 
committee yet appreciates that the prac- 
tice violates long established fundamen- 
tal association regulations, “a fact that 
must not be lost sight of.” The govern- 
ing committee was urged to continue its 
Study of the subject. 

The action taken by the association 
with respect to agency clearance is 
contrary to that anticipated earlier in 
the week. In some quarters it was felt 
that W. U. A. would follow the recent 
decision of the Eastern Underwriters 
Association, but as the matter was 
talked over in hotel lobby sentiment 
veered very positively in favor of carry- 
ing out the plan reached six months ago. 

Having committed themselves to a line 
of procedure the western managers de- 
termined to go ahead with it regardless 
of the modified position of the E. U. A. 

(CONTINUED ON PAGE 13) 





Federal Coverage, London 


Lloyds Are in Spotlight 


Wolff Announces Agents’ Program 
for Curbing Non-Admitted 
Companies 


GRAND RAPIDS, Sept. 19.—Aside 
from reviewing the various Washington 
affairs, in which the agents have been 
interested, the address of President Allan 
I. Wolff of Chicago and the report of 
the administration at the opening meet- 
ing of the National Association of In- 
surance Agents here touched on separa- 
tion, Interstate Underwriters Board, 
nonadmitted carriers and branch offices. 

Mr. Wolff pointed out that the activi- 
ties of the administration during the past 
year have been centered largely in 
Washington, the first half in an attempt 
to secure adoption of a code of competi- 
tion and the second in negotiations with 
officials of governmental bureaus look- 
ing toward conservation of insurance in 
which the government is interested for 
members of the National Association. 


Insurance House Divided 


So far as code negotiations are con- 
cerned, he recalled that insurance ap- 
peared as a “house divided” and the 
authorities decided insurance should not 
have a code. “Nor was the hope of set- 
ting up self-regulatory machinery within 
the business destined to be fulfilled 
within the year,” he said. 

During the latter part of the adminis- 
tration, activities centered about the 
Commodity Credit Corporation and 
Home Owners Loan Corporation. On 
the eve of the convention came word 
that the CCC had reversed its former 
policy and, in response to the appeal of 
agents, fortified by their congressmen 
and senators, has decreed that hereafter 
the cotton on which it makes loans may 
be insured by the warehousemen, “thus 
leaving the business, we hope, open to 
free and fair competition.” 

The National association in this mat- 
ter “waged a gallant fight against what 
appeared to be overwhelming odds.” 
The CCC at first was led to believe 
that the agents were not qualified to 
write the business, but that the services 
of “competent brokers” were needed. 
Such a claim was especially absurd when 
one of the nonresident brokers that was 
chosen to render the service, the Na- 
tional association was informed had 
never written any cotton insurance, he 
averred. 

“Never in the history of the associa- 
tion has there been exhibited such team 
work as when the call went out to the 
membership to come to the aid of the 
southern agents,” he said. The action 
of congressmen was amazing and heart- 
ening. “Your officers,” he declared, “are 
deeply gratified over the outcome of this 
situation, as we understand it today.” 

The HOLC, Mr. Wolff asserted, has 
shown every inclination to work hand 
in hand with the agent and to secure 
widespread distribution of its business. 
He recalled that the National association 
had submitted three proposals to the 

(CONTINUED ON PAGE 36) 








Bennett Brings Out Important 
Points in Developing Theme 


of Convention 


GRAND RAPIDS, Sept. 19.—Secre- 
tary W. H. Bennett, in his address de- 
veloping the theme of the convention of 
the National Association of Insurance 
Agents here this morning touched on a 
number of vital issues, including London 
Lloyds, nationalistic propaganda, politi- 
cal activities of agents, and workmen’s 
compensation. In addition he came out 
a little more strongly than he has in the 
past in favor of federal regulation of 
insurance. 

Mr. Bennett concurred in the recom- 
mendation of President Wolff that a law 
be passed requiring banks whose de- 
posits are insured in the Federal Deposit 
Insurance Corporation to patronize only 
licensed companies and another be 
passed forbidding the use of mails to 
unauthorized companies. 

London Lloyds, he pointed out, is 
sending millions of dollars across the 
water and has the temerity to send rep- 
resentatives, in the guise of the big 
banking interests, into the halls of Con- 
gress, with open confession they are 
unwilling to abide by the laws of this 
country and pay their just taxes. 


Sets Self Above Law 


There is an aroused public conscious- 
ness in this matter, he said. “Our bank- 
ing and mercantile interests,” he said, 
“should no longer be able to hoodwink 
the authorities as they have done. It 
is estimated that more than $100,000,000 
in premiums is paid annually by the 
banks alone to this institution which 
sets itself above the law.” ; 

Speaking of nationalistic propaganda, 
he pointed out there has been a great 
“Buy British’ movement in England 
and Canada. Such propaganda, he said, 
is unwarranted and unjust, so far as in- 
surance is concerned, and as equally un- 


warranted is any attempted reprisal 
through a “Buy American” campaign, 
as attempted in a recently circulated 


anonymous pamphlet “Lest We Forget.” 
He said the agents are disposed to 
steer clear of supernationalistic expres- 
sions. However, he declared, it must be 
(CONTINUED ON PAGE 10) 





National, State Meetings 
Covered in Full Detail 


A special number covering the 
annual meeting of the National 
Association of Insurance Agents 
in Grand Rapids this week will be 
published on Friday. In this issue 
are two special state meeting in- 
serts: The Michigan association’s 
Grand Rapids convention on Pages 
17-19 and the Illinois association’s 
Chicago gathering on Pages 31-36. 

















\Will Establish 
a Service Office 


National Association of Insurance 
Agents Decides on a New 
Project 


W. T. REED IS ENGAGED 


Will Have a Regular Bureau at Wash- 
ington, D. C., for the Bene- 
fit of Members 


By C. M. CARTWRIGHT 


GRAND RAPIDS, MICH., Sept. 19. 
—The executive committee of the Na- 
tional Association of Insurance Agents 
at its meeting in this city announced 
that it will establish a service office in 
Washington, D. C., in charge of Wil- 
liam T. Reed with the title of assistant 
counsel. Mr. Reed has been tempo- 
rarily employed and has been making 
valuable contacts and securing desir- 
able information for the New York of- 
fice. The objective will be to serve the 
membership in connection with any of 
the governmental undertakings such as 
the Home Owners Loan Corporation, 
Commodity Credit Corporation and the 
like. It will establish contacts and fur- 
nish the members with information re- 
garding any insurance in which the gov- 
ernment is interested. 

Need a Service Office 

The officials have felt for some time 
that a service office of this kind would 
be eminently desirable. There are vari- 
ous bureaus controlling different kinds 


of insurance in Washington and au- 
thority is becoming more and more 
concentrated. Some of the members 


have felt that if an office of this kind 
had been established before, the results 
of negotiations in the past would have 
been different. 

It is stated that the cost of the new 
bureau will be about $12,000 a year or 
about $1 a member per year for this 
additional service. There has been no 
provision in the regular budget for this 
extra expense. It is thought that the 
National association will contact with 
each member directly, seeking a con- 
tribution of $1 and then allow each state 
to make up its own deficit. 

Project Unanimously Endorsed 


og question was presented by Chair- 
man J. Cole of the executive com- 
— at the meting of the state of- 
fices and the project was endorsed en- 
thusiastically, with no dissenting vote. 

It is the purpose of the association to 
set up the Washington office with all 
possible speed. The executive commit- 
tee authorized the officers to staff the 
office. Announcement of its exact loca- 
tion will be made soon. 

Mr. Reed has been in the insurance 
business, and a member of the National 
association for a number of years. He 

(CONTINUED ON PAGE 37) 
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Action of E.U.A. 
Most Humiliating 


Separation Was Case of Marching 
Up Hill and Down 
Again 


VIEW NEW PLAN LIGHTLY 


Legitimatizing Agency Representation 
in Excepted Cities as of July 1 Was 
Face-Saving Measure 


The action of the Eastern Underwrit- 
ers Association in regard to separation 
in excepted cities is generally regarded 
as virtually a complete backdown. A\l- 
though the new-legislation, legitimatiz- 
ing agency representation, as it existed 
on July 31, 1934, but prohibiting mixed 
agencies from taking-on additional non- 
affiliated companies after that date and 
prohibiting clear agencies from taking 
on such representation, might in the 
long run result in the clearance of a 
good many agencies, the feeling does 
not exist that the legislation is possessed 
of teeth. It was pretty largely a face- 
saving measure. This was the proposal, 
officially advanced in Boston and later 
rescinded, and also the one strongly ad- 
vocated unofficially by leading Chicago 
agents. 

That the program was failing became 
apparent some time ago. Not only did 
the association officially back away from 
its decision gradually and here and there, 
but individual company executives be- 
came more and more outspoken in their 
opposition. Towards the last there were 
very few real champions of the cause. 
At the E. U. A. meeting a few, but only 
a few, resisted modification of the pro- 
gram. 

Those who were not openly opposed, 
put on a wry look when the subject 
was mentioned. Separation cannot be 
accomplished if company executives 
themselves have to be lashed into it. It 
can only be accomplished the way it has 
been done in certain states by the field 
men, without flinching and aggressively. 


Marching Up and Down Again 


The whole affair is most humiliating 
to company executives, as it was a case 
of marching up a very steep hill and 
then sliding down. The western con- 
tingent of the Western Underwriters 
Association left Chicago last Friday, 
greatly chagrined. Privately, they were 
embittered. They felt that they had 
been forced to adopt the separation pro- 
gram at the insistence of the east and 
had made quite a brave attempt to put 
the program across only to have the east 
let them down. The net result in the 
west was the loss of the powerful Eliel 
& Loeb agency of Chicago by asscria- 
tion companies and the serious disturb- 
ance in the Engelhard, Krogman & Co. 
agency of the same city, which recently 
took on the representation of four addi- 
tional non-W. U. A. companies. 

The organization companies have lost 
considerable prestige and whether it will 
be a serious blow to their effectiveness 
in the future remains to be seen. 


Cities That Were Affected 


The E. U. A., by its action, fixed the 
Status as of July 1, 1934, of the 6,494 
agents in the excepted territories of Bos- 
ton and metropolitan area, Buffalo and 
adjacent Tonawanda, Philadelphia and 
Philadelphia suburban, Allegheny county, 
Pa., Baltimore and Washington, by stat- 
ing that no mixed agency “may take 
on the representation of any additional 
non-affiliated company, and no clear 

(CONTINUED ON PAGE 8) 





Countryman Named as Coast 
Manager of Norwich Union 





SUCCEEDS LATE F. L. HUNTER 





Has Been With Company There Since 
1914, Assistant Manager 
for Five Years 





SAN FRANCISCO, Sept. ‘19.—Filling 
the vacancy created by the recent death 
of Frank L. Hunter, Russell L. Country- 
man, who joined the Norwich Union 
Fire in the Pacific Coast office early in 
1914, and who was appointed assistant 
manager five years ago, has been named 
Pacific Coast manager by United States 
Manager Hart Darlington, who was a 
recent visitor to the office here. 

M. C. Godfrey, who joined the com- 
pany in 1920 and who has been assistant 
manager with Mr. Countryman for the 
past five years, will continue as assist- 
ant manager under the new setup. 

Mr. Countryman entered insurance 
shortly after the 1906 San Francisco fire 
with the Royal, then managed by R. V. 
Watt. After four years with that com- 
pany, he spent three years with the Oak- 
land, Cal., local agency of Clay & 
Hotchkiss, and then went with Burteau 
& Selbach, now Selbach & Deans, San 
Francisco general agency. 


Started in City Department 


When he entered the employ of the 
Norwich Union in 1914, it was under 
the management of J. L. Fuller and Mr. 
Hunter was assistant manager. His 
principal work was in the city depart- 
ment until 1918, when he was placed in 
charge of the country department here. 
Mr. Hunter succeeded Mr. Fuller as man- 
ager Jan. 1, 1925, when the latter retired 
to his home in San Mateo, Cal., where 
he now resides. 

Assistant Manager Godfrey entered 
the insurance business with the New 
Zealand in 1910, rising to the position of 
city manager. He resigned the New 
Zealand connection to go with the Nor- 
wich Union in a like capacity and in 
1925 was named superintendent of the 
automobile department. In 1929 he was 
named assistant manager, at the same 
time Mr. Countryman was advanced to 
a like position. 

The Norwich Union has occupied its 
present building in San Francisco since 
1916, purchasing it in 1920, and the Pa- 








Named as Coast Manager 
of Norwich Union Fire 














R. L. COUNTRYMAN 


Russell L. Countryman has been ap- 
pointed Pacific Coast manager of the 
Norwich Union Fire, with headquarters 
in San Francisco, to succeed the late 
Frank L. Hunter. 








cific Coast headquarters will be con- 
tinued in the same location. 

With the Norwich Union Fire coast 
office are affiliated the Norwich Union 
Indemnity and the Eagle Fire of New 
York. The San Francisco office is also 
general agent for the Home of Hawaii. 


Abernethy Assistant Secretary 


The Republic of Dallas announces the 
appointment of J. J. Abernethy as as- 
sistant secretary in the underwriting de- 
partment to supervise part of the Texas 
business. He has been with the company 
for eight years. F. W. Bondurant has 
been named special agent to succeed Mr. 
Abernethy. He has been in the business 
in Texas for a number of years. 


Iowa premium income of the Iowa 
National Fire in August showed an in- 
crease of 171 percent over August, 1933. 
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Chubb Warns of 
Marine Shackles 


Presents Forceful Argument 


Against Restrictions for Ocean, 
Inland Underwriters 


MUST EYE PUBLIC WEAL 


Agents Urged to Insist That Com- 
panies Meet Needs in Most En- 
lightened Way 


GRAND RAPIDS, Sept. 19.—A plea 
was entered by Hendon Chubb, head of 
Chubb & Sons of New York, in ad- 
dressing the convention of the National 
Association of Insurance Agents here 
this afternoon, that marine insurance, 
ocean and inland, not be shackled. He 
took issue with those who desire that 
the uniform definition of marine writing 
powers be construed so as to confine the 
operations of marine underwriting. 

Speaking of the ocean business, he 
said it is not possible to surround in- 
surance with a wall of protection such as 
resident agency laws, filed rates, etc. 
“To each voyage there is not only a 
shipper but a consignee and either may 
arrange the insurance and if any con- 
siderable advantage in rates or terms is 
obtained at one end over the other, the 
insurance will follow the advantage.” 


Experience and Imagination 


Mr. Chubb said the marine underwrit- 
er must deal not only with many perils 
in one policy, but also with liability to 
damage to others in the same policy. 
He must adapt his protection to chang- 
ing needs of commerce, relying on ex- 
perience and imagination. Many risks 
are not susceptible to tariff rating and 
such tariffs as do exist will be flexible. 

Speaking of the inland lines, he said 
in meeting the complex needs of modern 
business, the underwriters are hampered 
by the strict classification of hazards 
that provide that a company writing fire 
and marine may not write liability and 
casualty. Such classification does not 
offer any balance of advantage to the 
public. 

“There are many executives and 
agents who have been and still are op- 
posed to development of marine and in- 
land marine,” he said. “While there has 
been a somewhat general acceptance of 
the uniform definition, yet there is still 
a very considerable opposition to giving 
it other than a narrow and confining in- 
terpretation. I wish to submit to agents 
that this is a mistake.” 


Analyzes Jewelry Coverage 


He asked how the interests of the 
public would be served if the owner of 
valuable jewelry had to take out a pol- 
icy in a casualty company to cover 
against burglary and theft in the resi- 
dence, a policy against fire while in his 
home and a policy against the risk of 
transportation while away from home. 

Much interest was taken in what Mr. 
Chubb had to say about fine arts, be- 
cause of the controversy that arose in 
Ohio over insurance on the Cincinnati 
Institute of Fine Arts. Mr. Chubb asked 
how the interests of a man or a museum 
owning a valuable collection of paint- 
ings would be served by requiring the 
taking out of a fire policy, casualty pol- 
icy against theft and a marine policy 
against transportation, with the gap that 
would exist in such protection. “The 
largest losses we have paid,” he said, 
“came, one from a flood and one from a 
careless workman.” Such an arrange- 

(CONTINUED ON PAGE 8) 
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Special Gathering 
of State Officers 


Session Is Important Feature of 
the Big Agency 
Convention 


D. G. FOREMAN IN CHARGE 


Midyette Gives Practical Advice on 
Legislative Work—Colridge Tells of 
Value of Regional Meetings 


GRAND RAPIDS, Sept. 19.—Nearly 
every state was represented at the meet- 
ing of the officers of the various state 
associations held Tuesday morning and 
presided over by E. J. Cole, Fall River, 
Mass., chairman of the executive com- 
mittee of the National Association of 
Insurance Agents. The various subjects 
discussed were closely related. At the 
conclusion of his talk each speaker an- 
swered questions and in this nearly 
everyone in attendance participated in 
the proceedings. — 

At the conclusion of the gathering it 
was unanimously voted to advise the ex- 
ecutive committee of the National as- 
sociation that the sense of the meeting 
was that some sort of a contingent com- 
mission plan for compensating agents 
should be adopted on a countrywide 
basis especially as regards fire business. 
Sidney O. Smith, Gainesville, Ga., ex- 
plained that earlier in the morning most 
of the association members in the far 
southeastern states had held an informal 
meeting at which it was concluded that 
at least so far as that section was con- 
cerned an effort must be begun looking 
toward the eventual adoption of a con- 
tingent commission arrangement. In 
connection wth launching this move- 
ment_in the southeastern states it was 
Mr. Smith’s thought that the attitude of 
the other states might be sounded out. 
Any further action to be taken, of course, 
will be up to the executive committee 
of the National association. 

Aside from the report of the National 
association’s finance committee submitted 
by Frank T. Priest, Wichita, Kan., other 

(CONTINUED ON PAGE 10) 





Develop Many Ideas at 
Local Board Conferences 





GRAND RAPIDS, Sept. 19.—Much 
interest was taken Tuesday afternoon 
in the local board conferences of the 
National Association of Insurance 
Agents. Group 1 with population up to 
50,000 was presided over by C. C. Eu- 
bank of Ogden, Utah. Group 2 from 
50,000 to 250,000 was in charge of C. E. 
Swope, president Louisville Board. The 
higher population group was in charge 
of Monroe Porth of Milwaukee. 

About 50 agents were present at 
Group 1 and they had lively discussion 
of plans and methods for developing in- 
terest in local and state board activi- 
ties. 

The success of the Louisiana associ- 
ation in bringing into its membership 
agents writing 95 percent of the busi- 
ness was recounted by several of its of- 
ficers, including Alphonse Davis, New 
Iberia; B. J. Breard, Monroe; W. E. 
Leigh, Monroe; R. Lea McClelland, 
Baton Rouge. 


Group Two Agenda 


Group No. 2 took up co-extensive 
membership in local, state and National 
associations, financing local boards, limi- 
tation of solicitors, in and out rule, com- 
pany representation (number of agents 
company may appoint), mutual repre- 
sentation by stock company agents, 
branch offices, overhead writing, agents 
qualification law, and fictitious fleets. 

Every large city was represented with 
the outstanding exceptions of Boston, 
Philadelphia and San Francisco at the 
Group 3 conference. The operations of 
large city boards and the ways in which 
they can function so as to make board 
membership more attractive were thor- 
oughly discussed. As the meeting pro- 
gressed it developed that in New Or- 
leans, Rochester, Dallas, San Antonio 
and Toledo the local boards control the 
appointment of casualty as well as fire 
agents. The Buffalo Board is shortly 
to be reorganized so as to assume con- 
trol over casualty appointments. There 
seems to be a drift in the direction of 
one local board assuming control of 
both fire and casualty affairs. Some 
cities such as Milwaukee have two sepa- 
rate boards, one for fire and the other 
for casualty. 

Stewart Maunsell, president of the 
New Orleans Insurance Exchange, told 





of that organization’s recent fight with 
the New Orleans Real Estate Board. 

The New Orleans Exchange has as 
one of its qualifications for membership 
the stipulation that the applicant must 
rely on insurance as a sole means of 
livelihood and must be an active solici- 
tor. The New Orleans Real Estate 
Board recently attempted to have the 
New Orleans Exchange branded as a 
trust and put out of commission but 
the fight was won by the New Orleans 
Exchange because the 32 local boards 
scattered throughout Louisiana rallied to 
its support. 


Cc. O. Ransom’s Discussion 


C. O. Ransom, Cleveland, discussed 
the writing of locally owned business by 
outside agents. He said that Baltimore 
and Cleveland both have effective rules 
preventing agents in those cities taking 
away from agents in nearby small towns 
the locally owned lines. Mr. Ransom 
has made a special study of this sub- 
ject. 

Chairman Porth said that in every 
large city the local board should have 
a full time paid secretary but there were 
some who were inclined to doubt the 
necessity of this. A canvass of those 
in the room revealed that most of the 
large cities do employ full time secre- 
taries. 


Situation at Newark, N. J. 


There was some rather extended dis- 
cussion of the situation in Newark 
where there is an unusually large num- 
ber of nonpolicy-writing agents. It was 
stated that at least a half a dozen of 
the large, aggressive companies are op- 
erating branch offices in Newark through 
which considerable business is placed 
by nonpolicy-writing agents. Unlike the 
agents of some other cities, those in 
Newark who are members of the board 
represent nonconference casualty com- 
panies having taken such representation 
to meet the competition of the automo- 
bile mutuals. The situation in Newark 
was described as unsatisfactory, and it 
was the general opinion that it could 
be materialy improved only by strength- 
ening the rules and policies of the New- 
ark board. 

C. C. Eubank of Ogden, Utah, who 

(CONTINUED ON PAGE 37) 





Agents’ Parley Is 
Now in Full Swing 


National Association Annual Meet- 
ing Gets Under Way at 
Grand Rapids 


MUCH INTEREST EVINCED 


Administration Gives Account of Its 
Stewardship—Features of 
the Gathering 


GRAND RAPIDS, MICH., Sept. 19. 
—There was a larger enrollment of lo- 
cal agents and visitors at the annual 
meeting of the Natinal Association of 
Insurance Agents on Monday than ever 
before. The executive committee had 
beeen in session the two previous days 
and by Monday noon the lobby of the 
Pantlind was very animated. 

The first general convention session 
started this morning with President Al- 
lan I. Wolff of Chicago in the chair. The 
big meetings are held in the Civic Audi- 
torium across the street from the ho- 
tel. The get-together dinner was held 
there last night. The invocation was 
given by Rev. E. H. Thompson of the 
Park Congregational Church. Immedi- 
ately following came the solemn and 
impressive memorial to Past President 
Percy H. Goodwin, presented by his old 
friend W. H. Menn of Los Angeles, 
chairman of the Goodwin memorial com- 
mittee. At Louisville when the mid- 
year meeting was held a similar impres- 
sive tribute was paid to another cele- 
brated past president, James L. Case. 

Wolff and Bennett Speak 


President Wolff then gave his annual 
address and the report of the admin- 
istration. This is now an annual fea- 
ture the high work of the organization 
and its leading activities being presented 
by the president. Secretary Walter H. 
Bennett elaborated the convention theme 
“The Road to Recovery. In the offi- 
cial program was a foreword based on 
a quotation from Moliere’s—‘“‘Le Tar- 
tuffe,” it being “The road is long from 

(CONTINUED ON PAGE 12) 





GRAND RAPIDS AGENTS RENDER NOTABLE SERVICE 











JAMES M. CROSBY, JR. 


FRANK G. ROW 


A. D. MILLARD 





GEORGE C. BLICKLE 





The Grand Rapids Association of In- | tertainment features for the National as- | 
Surance Agents is doing yeoman serv- | sociation convention in its city this week. 
ice in handling the local details and en- | James M. Crosby, Jr., president of the | 


association, is chairman of the conven- 
| tion executive committee. Frank G. 
Row is a member of the committee, A. 


D. Millard is secretary. George C. Blic- 
kle is chairman of the registration com- 
mittee. 
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Agricultural Field Men in 
Conference at Home Office 





WAITE REPORTS INCREASES 





Home Office Men Discuss Sales and 
Underwriting Problems and Plans 
With Representatives 





Field men of the Agricultural and 
Empire State met at the home office in 
Watertown, N. Y., for-their annual con- 
ference, President H. R. Waite reported 
a gratifying increase in premium income 
and continued strengthening of the 
financial position of both companies. 
The Empire State agency plant is ex- 
panding satisfactorily and establishing 
itself among the leaders, he said. Vice- 
President E. J. Dickey, who had charge 
of the early efforts of the Empire State, 
also made comment on its progress. 

R. G. Clarke, manager of the general 
cover department in New York City, 
presented some interesting aspects of 
multiple location underwriting and told 
in detail how the Agricultural might ex- 
pand this type of business. 

Lewis Tells of Activities 


Vice-President A. C. Wallace and W. 
B. Slack, manager of the automobile de- 
partment, told of the activities of the 
automobile department. There was con- 
siderable discussion of the new manual 
and many dubious points were explained 
for the benefit of the field men. S. W. 
Corey, 3rd, vice-president of Appleton 
& Cox, manager of the Agricultural’s 
marine department, discussed profitable 
and unprofitable lines and ways of meet- 
ing and helping agents to increase their 
profits through selling more marine 
coverages. 

W. L. Lewis, advertising and sales 
promotion manager, reported on the 
various activities carried on by his de- 





partment. He told of the net gain in 
the number of first rank agencies ap- 
pointed and the development of in- 
creased volume in certain selected lines. 
He told of new promotion work which 
is being developed for the coming year. 
Inasmuch as the company’s profit de- 
pends upon the agent’s profit, all efforts 
are being made to provide the agents 
with effective material. 

At the banquet Congressman Bertrand 
H. Snell, a director of the company, was 
the featured speaker and drew many 
parallels between the problems of in- 
surance men and political leaders. His 
remarks were not strictly political. His 
theme was that sound American institu- 
tions will prevail despite all adversity. 

H. E. Machold, chairman of the board, 
spoke at luncheon on general business 
practices. He told the men they need 
not worry over the permanent destruc- 
tion of established business principles. 

Retired Men Honored 


Among the honored visitors at the 
conference were F. F. Buell, dean of all 
Agricultural representatives, who is now 
retired, and Frank Herman, former 
Agricultural state agent in Indiana, who 
is also retired. 

The program during the conference 
was well balanced with entertainment. 
At the banquet J. V. Coty showed motion 
pictures covering various sports. At the 
special dinner entertainment was pro- 
vided by the field men, including W. P. 
Phillips of New York City, R. E. Eisert, 
Buffalo, N. B. Browne, Jr., Atlanta, Ga., 
and Paul Zoelzer of Minneapolis. The 
field men presented President Waite 
with a fishing rod case in honor of his 
40th anniversary with the company. One 
of the features of the sports program 
was a soft ball game between home 
office and field teams. E. S. Young of 
the home office western department and 
Joseph Mottet, state agent in New Jer- 
sey and Pennsylvania, were rival cap- 
tains. A shore dinner and cruise on the 
St. Lawrence were other high lights. 





Canadian Superintendents 
Reelect President Hartley 





ACTION BREAKS PRECEDENT 





Major Elected to New Office of Honor- 
ary President—Seek Cooperation 
of Bar Association 





President R. P. Hartley was reelected 
president of the Canadian Insurance 
Superintendents Association at the an- 
nual meeting in St. John, N. B., the 
first time in the organization’s history 
that a president has been chosen for a 
second term. Mr. Hartley is deputy 
attorney-general of New Brunswick and 
has charge of insurance administration. 

W. J. Major, Manitoba attorney-gen- 
eral, was elected honorary president, a 
new office created to recognize his 
prominence in the conferences of 1933 
and 1934. Other officers reelected were 
H. R. Stewart, Prince Edward Island 
superintendent, as vice-president, and 
R. Leighton Foster, Ontario superinten- 
dent, secretary-treasurer. 


Seek Bar Association’s Cooperation 


The place for next year’s conference 
was not fixed. As the association has 
some interest in common with the Ca- 
nadian Bar Association in respect to 
uniform insurance laws, an effort will 
be made to have these two bodies meet 
at the same place and time. This year 
the bar association met in Montreal. 

Considerable attention was given to 
discussion of the proposed uniform defi- 
nition of marine writing powers, simi- 
lar to that widely adopted in the United 
States. There was general approval of 
the principle of the uniform definitions, 
but no formal action was taken. The 
committee of underwriters dealing with 
the subject sent out its report this sum- 
mer and the superintendents’ meeting 





was the first opportunity since then for 
an open forum on the proposal. 

The problem is somewhat different in 
Canada from that in the United States. 
Since all companies are licensed to write 
all lines of business, it is not a ques- 
tion of keeping different types of com- 
panies confined to their respective fields, 
but of arranging so that what one com- 
pany reports as fire business another 
does not report as marine business. 
Sometimes the application of standard 
policy provisions is involved, and a good 
deal of confusion can arise if the com- 
panies are not kept on a uniform basis 
in their classification of the various 
types of risk. : 

Discussion’ of a proposed uniform 
automobile insurance law and policy for 
all provinces proved of particular inter- 
est to visitors from the United States, 
for in many ways Canada is in advance 
of this country in its progress toward 
such a_ goal. 

Fire policies were discussed at length 
but no action was taken. 

A provincial insurance board in New 
Brunswick with powers to deal with 
the licensing of agents and other allied 
problems was forecast by Mr. Hartley. 
The new board would be patterned 
after those in Ontario and Quebec. 


Prepare Simplified Manual 


The Union and the American States 
of Indianapolis have prepared a new 
automobile manual, which will contain 
about 40 pages instead of the customary 
200 or 250 pages, thus greatly simplify- 
ing the work of agents. It contains fire, 
theft and collision insurance rates, as 
well as public liability and property 
damage. 


Godmer Quebec Inspector 


Charles H. Godmer has been appointed 
inspector for the province of Quebec for 
the Phoenix of Hartford, Providence 
Washington and Westchester. 
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VIEWED FROM NEW YORK 





COMPANIES ON “MORRO CASTLE” LOSS 


There was $2,100,000 of the $4,200,000 
hull and disbursements insurance on the 
“Morro Castle” carried in this country, 
written through the American Marine 
Syndicates. The list of companies par- 
ticipating and amounts were announced. 
It was reported London Lloyds carried 
approximately $3,000,000 on the vessel 
through excess insurance, but it has not 
yet been ascertained whether this in- 
cluded $2,100,000 hull and disbursements 
not carried in this country. The list of 
participating companies and percentages 
”~ Domestic Companies 


Pet. 
MMIII, ov aie keine su eck eee .90 
Alliance, Philadelphia............ 85 
BOOTIE TOIEOD oc ccicccccccccecs 95 
Mmerieam, NOWAPEK 2... cccccicccsce 1.78 
BE Sab Oe wea deceeceesséeeeeess 40 
Pe: 5.10 
UPEIEO bi eh eH egeddeceKeceeees 2.50 
pO SE TC Cee 2.60 
DED Scab 6 oRkn HACK Kee eene needa 40 
CEE EO sovictivicesetseede's .65 
Pe PC ye Cerrar eT ee ee 40 
MPOCI@CUE PENG vedic cvecevcéwecic 40 
EEE. (Cvi@anesanescaeeacin'e 2.13 
BP re ae eee ee 


Fidelity-Phenix 
Fire Association 
Fireman’s Fund ... cue 
EI ences rile ewe euev evince 
Great American 
Hanover Fire 


Det COO et et 


SDDS VIS VIGISI IONS OS OIG S GIO S Co OI Ol ee Ole 





EE NE ad cian cave ewe wees Be 
Home Fire & Marine............. 1 
PO TC CLT CE LCT Te 2. 
ROO  UNORTOE. o.cnceciuccccecsecunse 6. 
DEL Se veunue do ees wee nue cns 1 


National Liberty 
PRIORI) POOUPIEY cécccécccccccnes 
baer ee ee er 
New York Underwriters.......... 
to EB eae ¥. 
Northwestern Fire & Marine..... 
OS POET Cre Cre Cee 
Philadelphia Fire & Marine..... ° 





URHDANW AWD DNV RR RRARH HO 








POORER, TABPCTOTE co wccccccsccces 2. 
Providence Washington .. ae © 
St. Paul Fire & Marine... 2. 
OE FREER Saar ome 
Springfield Fire & Marine........ “ 
po Be Se Seer eee a 
COIN ovine cecueddmdeeewe vac 2. 
UME “Vics vccccesaccestrengeeves 66.67 
Admitted Companies 
Alliance Assurance, London...... 1.025 
American & Foreign............-. 5.40 
British & Foreign Marine........ 2.20 
Eee ree 1.00 
Commercial Union Assurance..... 1.0 
Eagle, Star & British Dominions.. 2.225 
Indemnity Mutual Marine........ -655 
Liverpool & London & Globe.... 50 
BORGO AUGUPANCE ..0cccccescsces 1.025 
Marine Insurance Co............. 1.025 
Maritime Insurance Co........... .60 
CT Eee reer -40 
DME i: ceciSccaacateneceee .20 
WOPWICn Union Vite... .cccccceses 60 
Se Eo vgs chk ead enekus 30 
PMSEIOCIG GE AMOPFICH.. occ cccccace 75 
ON. ecetieecneeneeeueneeene ee .30 
eee eee 1.40 
EMTINMEG PARTING cccccicccccicccese .30 
Royal Exchange 1.00 
geval TS 1.60 
as aa aaah dicei aig 1.025 
Standard Marine 1.40 
RN Fite aa oda oa da a's bra WG ORS Eee 1.00 
Switzerland General ..........+- -40 
Thames & Mersey Marine......... 2.00 
SOKO Masine & Fire... .cccccecucs .90 
CE: Ot SURO, cncececeseceneee 50 
Union Marine & General......... .90 
Western ASSUFANCE «2. .cccccccccs .20 
WEOEMED chi cxeceecececerKcéuenns 1.50 
eo!) errr re ke errr eee ye 33.33 
CRORE BGIBE bi bo ci cccccudedsteus 100.00 


The hull insurance amounted to $2,- 
800,000 and disbursements insurance 
was $1,400,000. The line was placed 
through Johnson & Higgins. Two-thirds 
of the cover is with the shipping board 
fund and the American Marine Insur- 
ance Syndicates. One-third is with 
London Lloyds and London underwrit- 
ers, The protection and indemnity in- 
surance totaled nearly $5,000,000 and 
was placed largely through Mather & 
Co., being absorbed in this country with 
reinsurance abroad. There were 769 
tons of cargo on the vessel with a valua- 
tion of about $100,000. Practically all 
of this was placed in the American mar- 


ket. 
x * * 


MAKING LIFE COMPANY DEAL 
C. V. Starr, president of the American 


By GEORGE A. WATSON 





International Underwriters of New 





York, is negotiating for the purchase of 
control of the United States Life of 
New York. This is one of the oldest 
life insurance companies in the country, 
but one which is not a major factor, 
because of its conservative attitude to- 
wards acceptance of business. The 
American International Underwriters is 
foreign manager for the Hanover, Na- 





tional Union and Ohio Casualty. Mr. 
Starr also heads the American Asiatic 
Underwriters Federation which handles 
the marine business of the Hanover, Na- 
tional Union, Agricultural, State of 
Pennsylvania, North River and a num- 
ber of foreign companies. 
e- 2-% 
KURTH AT W. U. A. MEETING 


President Kurth of the Home repre- | 


sented that company at the Western 
Underwriters 
Manchester, Vt., this week. Vice-Pres- | 
ident H. V. Smith went to Grand Rapids | 
to attend the convention of the National | 





Association meeting at | 


Association of Insurance Agents. Vice- 
President John A. Campbell is still at 
the hospital getting ready for a major 
operation. He will be out of commission 
for some weeks. 


Miscellaneous Notes 


Lukens & Smith, Evansville, Ind., has 
been incorporated by H. M. Lukens, N. 
D. Smith and N. D. Lukens. 

The Hinehliffe Co., Paterson, N. J., has 
been incorporated by J. V. Hinchliffe, 
L. V. Hinchliffe and J. C. Hinchliffe. 

Mike King, an old Florida agent, has 
returned from Virginia to travel the state 
for the A. H. Turner office of Atlanta. 





Are YOU an Agent who SHOULD 
REPRESENT this Company? 








You may have given some thought to taking on another company. 
You may have a real and growing need for an additional carrier 
of unquestioned strength. 


To you... to first-rank agencies who have a place for a company 
whose position meets the stiffest requirements . . . we offer this 
suggestion: get the facts about the Empire State. 


Here is a company that has made remarkable progress. It has an 
enviable background of experience and the support of genera- 
tions of successful leadership, because it is under identical man- 
agement with the 81 year old Agricultural Insurance Company. 


Here is a company with an outstanding financial statement. Please 
read the figures. Please note the extraordinary ratio of $4.72 in 
assets to every $1.00 of liabilities. Please write us for a complete 
list of our investment portfolio so that you may discuss it with 
your own banker. In this list you will find that our holdings of 
U. S. Government Bonds alone are more than enough to cover 


all liabilities. 


ASSETS 


Bonds, Actual Market Value . 
Stocks, Actual Market Value . 
Cash in Office and on Deposit 
Due from Agents, nct over 90 days 


Accrued Interest ... 


STATEMENT 
as of June 30, 1934 


$ 1,941,678.00 
602,925.00 
117,558.81 
111,724.87 

25,546.99 


$ 2,799,433.67 


Unpaid Losses 


Capmal ... « 
Surplus 


Loss Adjustment Pegutee 
Federal Income Tax Reserve . 
Unearned Premium Reserve 


LIABILITIES 


$ 50,575.70 
2,528.78 
10,000.00 
530,242.00 

- 1,000,000.00 
- 1,206,087.19 


$ 2,799,433.67 


Throughout the country, agents are undergoing a new experi- 
ence... policy holders are asking pointed questions about the 
strength of companies. The Empire State is one you can be proud 
of. You can have full confidence that it will measure up to any 
standards your customers may demand. 


When may we send a representative 
to give you the whole story? 


mpire State 


§nsurance Company, 
of Wotertoun. N.Y. 
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Great Opportunity Exists 
For Fire Prevention Work 





REPORT AT GRAND RAPIDS 





Chairman Fischer of National Associa- 
tion Finds Agents More Active 
in Fire-Accident Education 





Economic conditions for the last five 
years have caused people to stop and 
think about many matters, therefore, 
there never was a more opportune time 
to make the American public fire and 
accident prevention-conscious than now, 
Chairman W. P. Fischer of the fire and 
accident prevention committee of the 
National Association of Insurance 
Agents, West Palm Beach, Fla., reported 
for his committee in the Grand Rapids 
convention. 

The time is ripe to educate the public 
to the fact that they make their own 
rates. Mr. Fischer and his committee 
believe there will be a great response 
and that civic and service clubs will wel- 
come the opportunity to have speakers 
on this subject from time to time. 


Asks for Permanent Chairmen 


A great deal more could be accom- 
plished if state associations and local 
board officers would appoint permanent 
chairmen of their fire and accident pre- 
vention committees, the report recom- 
mended. The work is much handicapped 
at this time by delay in making contacts 
by the fact that the national committee 
first must circularize 48 state presidents, 
who in turn must make contacts with 
all their local boards. Each new associa- 
tion administration as a rule makes new 
appointments on the committees and it 
is almost impossible to keep up with the 
changes in officers taking place through- 
out the year. 

If all fire and accident prevention 








Presides Over W. U. A. 
Sessions in Vermont 








ERNEST A. HENNE, Chicago 


E. A. Henne, vice-president in charge 
of the western department of the 
America Fore group, presided this week 
at Manchester, Vt., over the delibera- 
tions of the Western Underwriters As- 
sociation, having been elected president 
at the annual meeting at White Sulphur 
Springs in April. 








chairmen were retained for as long as 
possible, the national committee then 
could set up a complete file of records 
which would considerably facilitate the 
work of the National association, Na- 
tional Board, National Bureau of Cas- 
(CONTINUED ON PAGE 35) 





Advises Agents to Emulate 
Automobile Manufacturers 





J. W. HENRY’S SUGGESTIONS 





Pennsylvania Leader Commends Ex- 
ample of Hard Work, Top Notch 
Selling Plans of Auto Trade 





Advice to agents, in developing their 
automobile insurance, to emulate the 
automobile industry, which is leading 
the way out of the depression through 
hard work, improved automobile de- 
signs and up-to-the-minute selling plans, 
was given by J. W. Henry of Pitts- 
burgh, president of the Pennsylvania 
Association of Insurance Agents, in ad- 
dressing the convention of the National 
Association of Insurance Agents in 
Grand Rapids. 

The agent, Mr. Henry said, should 
have a thorough knowledge of the con- 
tract and of the client’s requirements; 
he should know what other companies 
are offering and wherein his contract ex- 
cels; to be able to instruct his assured as 
to his legal liability, especially under the 
financial responsibility laws; constantly 
to keep in contact with the client so as 
to be informed of any change in need 
or coverage. 


Assume Careful Selection 


Most assured take it for granted the 
agent has made a careful selection of the 
company and the agent should exercise 
extreme care in this direction. Mr. 
Henry advised representing only stock 
companies of undoubted strength. In 
making comparisons with other com- 
panies, he said, the complete picture 
should be presented to the client. 

The cost should be an equitable charge 
for the hazards covered and the agent 
should be prepared to justify a fair and 

(CONTINUED ON PAGE 36) 





America Fore Names Parrish 
Manager on Pacific Coast 


ee 


RETURNS TO ACTIVE SERVICE 





C. V. McCarthy Continues as Secretary 
—J. A. Carlson and H. W. Nason 
Are Advanced 





SAN FRANCISCO, Sept. 19.—Vice- 
President Edwin Parrish has been re- 
called to active service by the America 
Fore group and made manager of the 
Pacific Coast territory. Mr. Parrish has 
been serving in an advisory capacity. 

C. V. McCarthy continues as secre- 
tary and J. A. Carlson, assistant secre- 
tary, has been made secretary in charge 
of underwriting. Nason, who 
has been agency superintendent in 
charge of the general cover department, 
has been advanced to assistant secretary 
and will continue the same work. 


Successor to Merritt 


Mr. Parrish succeeds Alfred L. Mer- 
ritt, who resigned to become Pacific 
Coast manager of the Pearl Assurance. 
Mr. Parrish was Pacific Coast manager 
of the Niagara before it was acquired by 
the America Fore group in 1929. At 
that time he was. made joint manager 
with Mr. Merritt. Mr. Parrish joined 
the Niagara in 1901, becoming manager 
in 1912 and vice-president in 1926. 

Mr. Carlson started with the Conti- 
nental in Chicago and in 1912 joined the 
Niagara as field man, covering the north- 
west territory. In 1919 he was sent to 
San Francisco as assistant manager of 
the Niagara and in 1929 was made as- 
sistant secretary of the America Fore. 
Mr. McCarthy has been in the insurance 
business since 1898, serving as an ad- 
juster following the San Francisco fire 
in 1906. In 1922 he joined the America 
Fore as assistant secretary, being named 
secretary in 1929. 
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Since its beginning in 1848—eighty-six years ago, the Ohio Farmers Insurance Company 
has maintained a reputation for being fair, reliable and conservative. To merit this 
reputation has been the endeavor of the management. 


Especially has the effort been made to be prompt and fair in adjusting claims when 
policyholders suffer loss. 


Today, no less than in the yesterdays, the Company officers, directors, and agents strive 
to be fair and impartial. 






































September 20, 1934 


THE NATIONAL 


UNDERWRITER 


7 








Buyer Advocates 
Research Bureau 


Suggests Organization to Keep 
Insurance in Step with 
Modern Pace 


P. D. BETTERLEY’S VIEWS 


National Agents’ Association Is Given 
Valuable Insight Into Attitude of 
Purchasing Agent 


GRAND RAPIDS, Sept. 19.—Insur- 
ance buyers, according to the opinion 
expressed by P. D. Betterley, assistant 
treasurer of the Graton & Knight Co., 
of Worcester, Mass., in his address be- 
fore the convention of the National As- 
sociation of Insurance Agents, are not 
seeking a method of purchasing insur- 
ance by mail, nor do they expect a high 
official of the underwriting organization 
to negotiate the contract, but they do 


want to deal with representatives who }, 


know insurance, what kind to use and 
how to get it. Mr. Betterley was most 
lucid in expounding the buyer’s view- 
point and gave his audience a valuable 
slant at the purchasing agent. He sug- 
gested the creation of a research bureau, 
wherein modern needs might be studied, 
with the idea of keeping insurance in 
step with the modern pace. 

Unscrupulous agents and companies, 
he said, have taken advantage of the 
confusion of contracts and practices of 
insurance and the prevalent lack of in- 
terest on the part of the public. This 
has caused the entire business to suffer. 
The legislatures pass laws and set up 
standards or contracts, but they are not 
uniform. The assured are puzzled at 
some of the obstacles encountered in ob- 
taining logical policies for legitimate 
risks. If the assured can qualify as a 
safe risk, he concludes that he should 
not be penalized for the short-comings 
of other assured. 


Buyer May Look Elsewhere 


Many buyers, unless they can find in 
their vicinity an agent who is thoroughly 
versed in insurance and ready to render 
full measure of service, are going to rely 
upon their trade associations and un- 
biased insurance counselors. They are 
not likely to turn to self-insurance un- 
less the old sources fail them. There is 
much misunderstanding as to the exact 
status of the agent compared with that 
of the broker. 

Purchasers must be more discriminat- 
ing in the choice of intermediary advis- 
ors, and in the selection of the contract. 
The situation is a challenge to all pro- 
ducers. 

The intermediary should be selected 
for dependability, progressiveness, keep- 
ing pace with frequent changes in in- 
surance procedures and cooperative con- 
cern. 

He said he prefers an agency which 
employs a field engineer or inspector. 
The agent should have a follow up sys- 
tem to avoid expiration over-sight and 
assistants who are accurate in comparing 
policies, rates or manual requirements. 
The agent should take pains to explain 
the various situations and requirements 
that arise. At the time of loss, a good 
agent is a practical arbitrator between 
the claimant and the insurer. 


Eschews Sentimental Considerations 


Mr. Betterley said sentimental con- 
Siderations, friendship and_ reciprocal 
trading should not be governing factors 
in the placing of insurance. The im- 
portant factors are knowledge of prin- 


ciples and practices, honesty of purpose 
and creative ability. 

Unfortunately, he said, the square deal 
seems to have been forgotten in many 
insurance relationships. Many assured 
believe the underwriters are legitimate 
prey. Insurance has long been consid- 
ered a necessary evil. Likewise the in- 
sured has been an easy prey of unscrupu- 
lous sellers. 

Insurance need have no fear of the 
ultimate outcome if it furnishes the type 
of protection and service needed. “If 
the individual plans of policies will not 
stand legitimate questioning, there is 
good reason for alarm. If they meet 
the test, confidence will be multiplied. 





There is no place for high pressure in 
selling insurance, for it is not a com- 
modity for quick consumption, but a 
safeguarding medium against unfore- 
seen circumstances. The practice of 
clinching accounts by stock purchases, 
loans, planting agency representatives in 
the insured’s office or of appointing buy- 
ers as agents is against public policy.” 
Need Central Organization 


It is a time for fact finding by all and 
for all, he said. He pointed out that he 
had in the past suggested a central re- 
search bureau and this has found a 
favorable response from several com- 
pany officials. There is need, he de- 





clared, of a central organization or place 
where suggestions and complaints may 
be filed and a study made of the broad 
problems of insurance as they exist. 
Such a bureau might formulate uniform 
policies and methods. The buyers do 
not desire to dictate but they feel that 
their experience in the practical applica- 
tion of insurance may be of mutual bene- 
fit and they can make some contribution 
to the research program. 


H. L. Bailey, Jr. New London, Conn., 
associated with his father, H. L. Bailey, 
Sr., in the H. L. Bailey & Son agency and 
president of the New London & Suburban 
Association of Insurance Agents, has 
announced his candidacy for the Demo- 
cratic nomination for sheriff. R 
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Conservative as 


Progressive as 


HE astute New Englanders who laid the first foun- 

dations for this sound insurance company and those 
who subsequently have developed the SECURITY 
OF NEW HAVEN to its present enviable position 
have always followed the policy of management that 
can be termed “conservative-progressiveness.” The 
conservatism comes naturally from this New England 
heritage and background; the progressiveness from 
the desire to build a lasting insurance institution 
capable of safely protecting the needs of its agents 


There is often a tendency for organizations to alter 
their ideas in times of seeming prosperity but the toll 


Security of New Haven 
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COMPANY MANAGEMENT 


“ . . + it is their care that the wheels run truly”—Kuir.inc 
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or New Haven. Connecticut 


PACIFIC COAST DEPT.: SAN FRANCISCO, CALIF. 


New England 


America 


is paid on a different day. Not so, however, with the 
SECURITY OF NEW HAVEN, because in times of 
prosperity as well as adversity there has been no devia- 
tion from the established policy of management. 


THE SECURITY OF NEW HAVEN, by being fixed 
and steadfast in its idea of management has reeog- 
nized that “Haste makes waste” and has therefore 
not sacrificed its policy of “conservative progressive 
ness,” but none has built more soundly than this 
93 year old financially strong New England cempany. 
These are the characteristics that appeal to conserva- 
tive, forward looking agents. 
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August Fire Losses Are 
Under 20 Million Mark 


August fire losses of $19,613,146 rep- 
resented a 20.46 percent decrease, or 
$4,013,359 from the August, 1933, total, 
and were .66 percent above the losses 
in July, according to the National 
Board. July was the first month in sev- 
eral years in which the losses were less 
than $20,000,000 and the August total 
remained under that figure. Total losses 
for the eight months of 1934 amounted 
to $197,161,693, a reduction of 12.3 per- 
cent. 

The following table shows a compari- 
son of losses: 





932 1933 1934 
$39,224,783 $ 35,547,565 $ 28,002,583 








Jan. 

Feb. —39'824'622 © 36/661.481 31. 

Mar. 49189124  35,321/248 31°312°389 
April 43,822/233 27/825:970 22028943 
May 39,270,524  24'338'714 25/271'459 
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Dec. 39,190,506 27,626,489 1.12172" 
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mos. 
$442,143,311 $316,897,733 


Merritt Says Pearl Won’t 
_Cut Rate in Washington 








_ SAN FRANCISCO, Sept. 19.—Stat- 
ing that “any truly great national or in- 
ternational insurance organization must 
serve the needs of the whole insuring 
public,” and not just a part on a classi- 
fication basis, A. L. Merritt, newly ap- 
pointed coast manager of the Pearl 
group, issued a statement to the effect 
that his companies are not in sympathy 
with any “stampede to file deviations in 
Washington.” Mr. Merritt also said: 
“Our belief is that the Washington 
Surveying & Rating Bureau knows more 
about the rating requirements in that 
State than any individual or group domi- 
ciled outside the state. The wise and 
responsible will be loath to discount that 
advice, though the opportunist presses 
his advantage. The whole procedure is 
Just one more cartridge in the belt of 
those who would reguiate our business 
through political agencies. Therefore. 
unless and until compelled to file to 
protect established producers from ruin 
at the hands of the deviators, the Pearl 
group will adhere to the present basis.” 





Complete Program For the 
Advertising Conference 





NEW YORK, Sept. 19—Final ar- 
rangements have been made for the an- 
nual meeting of the Insurance Adver- 
tising Conference at the Westchester 
Country Club Oct. 1-3. An unusually 
interesting program has been set up and 
a large attendance is expected. Among 
the speakers will be A. T. Falk, director 
of bureau of research and education, Ad- 
vertising Federation of America; A. E. 
Haase, Association of National Adver- 
tisers, who will speak on “Methods of 
Determining the Advertising Appropri- 
ation;’” L. L. Montgomery, on “Psy- 
chology and Risk Bearing;” Col R. C. 
Eddy, director, Massachusetts Safety 
Highway Study; Merle Thorpe, editor, 
“Nation’s Business;” A. W. Lehmen, 
Association of National Advertisers, 
speaking on “Broadcast Advertising;” 
George J. Kutcher, general agent North- 
western Mutual Life, whose address will 
be “How to Meet Objections to Life 
Insurance,” and William Leslie, National 
Bureau Casualty & Surety Underwriters. 
Clarence Axman, editor “Eastern Under- 
writer,” will give an informal talk on his 
trip abroad on Sunday evening, Sept. 30. 


Examiner McGee Resigns 


E. G. McGee, chief examiner for the 
Missouri department, has resigned to 
become field examiner for the depart- 
ment at his own request. 





Action of E.U.A. 
Most Humiliating 





(CONTINUED FROM PAGE 2) 


non-affiliated agency can be entered by 
any affiliated company.” 
Details of the plan will be worked out 


by the executive committee. Long 
standing and highly regarded personal 
relations between agents and _  non- 


affliated companies will not be dis- 
turbed. ; 

No new mixed agency in any of the 
centers may be created, “either by mer- 
ger, sale or otherwise.” New York City 
and New York suburban are _ not 
affected. 

Commissions are not to be interfered 
with, although there have been reports 
to the contrary. At no point in consid- 
eration of separation, it was stated on 
high authority, has any suggestion been 
made to alter commission agreements. 


Results of Check-up 


The checkup of agencies in the ex- 
cepted territory showed that fully 80 
percent were clear and the remainder 
represented both association and non- 
association companies. 

The E. U. A. determined to enforce 
separation in excepted territory at a spe- 
cial meeting March 7, setting July 1 
as the date for enforcement. Practical 
considerations caused the organization 
at a meeting June 21 to delay enforce- 
ment while a canvass of the situation in 
the affected districts was conducted. The 
E. U. A., however, reaffirmed its adher- 
ence to the principle of clear agencies. 

The W. U. A. followed suit at a meet- 
ing at White Sulphur Springs, W. Va., 
April 18. In the west, the separation 
program took the form of a provision 
requiring the maintenance of clear agen- 
cies as a condition of membership. That 
provision -had been declared operative 
so far as Chicago was concerned and 
some of the companies had actually 
approached their mixed agencies in that 
city. 

The separation announcement of the 
E. U. A. is not altogether pleasing to 
the nonaffiliated companies, many of 
which have been staging an intensive 
drive since the first of July and have 
gotten into several mixed offices in ex- 
cepted territory. They are wondering 
what will happen to the appointments 
they have made within the past six to 
eight weeks. 


Chubb Warns of 
Marine Shackles 


(CONTINUED FROM PAGE 2) 





ment would certainly not serve the in- 
terests of the assured, he said. 

“IT have no sympathy,” he declared, 
“with a company that uses its inland or 
marine department as a cloak to cover 
violation of obligations or tariffs of as- 
sociations of which they are members, 
but I am definitely sympathetic with the 
idea of offering broad, all-embracing 
forms where the needs of an assured are 
such as to make this necessary for his 
complete protection.” 


Insurance Can’t Stand Still 


Agents and executives should study 
constantly the needs of the assured and 
recognize that with changes in transpor- 
tation, manufacture and_ distribution, 
comes the need for change or adaptation 
in the character of his protection. In- 
surance cannot stand still. 

By the nature of the needs of the 
country, Mr. Chubb declared, the great- 
est part of its insurance can and should 
be written on the fixed forms of fire and 
casualty. But the companies, he de- 
clared, should never attempt to force 
under such forms business which could 
better serve the public written other- 
wise. 

He pointed out that companies and 
agents content themselves with trying 











Percy H. Goodwin Memorial 








Words are inadequate to express the profound sorrow and deep regret felt 
by the entire membership of the National Association of Insurance Agents be- 
cause of the sudden passing of Percy H. Goodwin, beloved member of this or- 


ganization and one of its outstanding past presidents. 


Few men, if any, have 


contributed as much to the welfare of the business in which they were engaged 
as he did to the insurance business in general; and his loss is not only a severe 
blow to the agency organization, which he served so unstintingly and well, but 


also to the insurance industry as a whole. 


His genius was constructive; his gift of foresight was far beyond that of the 
average for the better things in the insurance business; his knowledge was rep- 
resentative of years of accumulated technical information in every avenue of this 
great business; his intelligence in matters affecting the welfare of the business was 
keen and his courage and fine judgment were a source of inspiration to all those 
whose interests were for the paramount good of the business. 

We will always think of him as our great leader because of his many accom- 
plishments and although he may not be with us in his tower of physical strength 
we cannot but feel that his Spirit will ever be our guiding star and his memory 
will be cherished by all until, as time goes on, we join him in the Great Beyond. 

Clyde B. Smith, Lansing, Mich.; W. B. Calhoun, Milwaukee; G. M. Seay, Dal- 
las; C. B. White, Seattle; Wm. H. Menn, Los Angeles, Chairman; T. S. Ridge, 
Jr., Kansas City; Clifford A. Payne, Jacksonville, Fla.; Archie B. Gile, Hanover, 


N. H., committee. 








St. Paul Group Is to Form 
Pacific Coast Department 


—_— 


SAN FRANCISCO, Sept. 19.—The 
St. Paul and affiliated companies will 
establish their own Pacific Coast depart- 
ment Jan. 1, according to announce- 
ment issued to agents Tuesday by 
President F. R. Bigelow. This means 
that the present separate offices of the 
marine, fire, automobile and casualty 
departments after that date will be 
under one roof although active under- 
writing of the several departments will 
remain under the same direct super- 
vision. 

This also means that the firm of 
Goodwin & Allan, formed when the Pa- 
cific department of the London Assur- 
ance was consolidated with the Ben- 
jamin Goodwin office, will be dissolved. 
Clarence Allan will establish new quar- 
ters for the London Assurance and 
London & Scottish. Mr. Goodwin will 
remain manager of the fire department 
of the St. Paul and also the Royal Ex- 
change, according to a separate an- 
nouncement made by Gayle Forbush, 
United States manager. 


Lloyds Seeks Ontario License 


TORONTO, Sept. 19.—Although no 
official verification is forthcoming, it is 
believed here that the London Lloyds 
is negotiating directly with the attorney- 
general of Ontario with a view of ob- 
taining a license to operate in this prov- 
ince. It is understood that applications 
to operate in other provinces, with the 
exception of Quebec where it is already 
licensed, will be sought as occasion de- 
mands, 

The terms under which Lloyds is 
seeking the license or those under which 
the Ontario department would be will- 
ing to grant it are not known. 

That such a proposal will meet with 
serious objection from the stock com- 
panies is certain but at the same time 
they fear that should such a license be 
refused there will be an increase in the 
amount of business written in Ontario 
through Lloyds’ Quebec agency. 

At the convention of the Association 
of Superintendents of Insurance discus- 
sion of the controversy centering about 
Lloyds was banned. 








to adopt some cumbersome form of pol- 
icy to meet a situation that was never 
contemplated at the time it was drawn, 
to apply some rating formula that 
ignores certain essentials of the hazards 
involved. Although opposed to dis- 
crimination, he said a rate or formula 
which does not recognize facts may pro- 
vide for a worse discrimination. The 
agents should interpret to their com- 
panies the needs of the clients and con- 
stantly should insist that these needs be 
met in the most enlightened way. 





Important Changes in the 
Missouri Laws Proposed 





P. B. McHaney, attorney for the Mis- 
souri insurance department, is drafting 
a bill to carry out the recommendation 
of Superintendent O’Malley that the 
Missouri insurance code be thoroughly 
revised. This will be submitted to the 
legislature in January. It will be pre- 
sented to insurance people for criticism 
beforehand. 

Among the provisions to be included 
in the recommended legislation are re- 
quirements for an increase in capital of 
stipulated premium societies, to forbid 
the issuance of participating policies by 
stock life companies, to permit life 
companies to use the one year suicide 
clause, to require filing of annual state- 
ments “a reasonable time” before a li- 
cense is granted, to require agents and 
brokers to pass an examination to show 
good character and knowledge of the 
laws and to forbid operation of so-called 
non-profit mutual benefit societies, 
which are not now under the jurisdic- 
tion of the insurance department. 

Amendment will be proposed to the 
law passed by the last legislature, to 
provide that loans up to 50 percent of 
the value may be made on improved 
real estate only. 

As a result of a lesson learned in the 
Continental Life failure, amendment to 
the investment laws will be proposed to 
make it clear that bonds in default 
either as to principal or interest may 
not be entered at the amortized value. 

Mr. McHaney said an attempt will be 
made to have sections regarding fire 
insurance changed to remove ambigu- 
ities in connection with rate making and 
issuance of uniform policies. He said 
that the proposed revision would re- 
quire all types of companies to have a 
stronger financial set-up. 

He pointed out that under the present 
laws a mutual casualty company needs 
to have only $25,000 in business. One 
accident might possibly wipe out such 
a company. 


Program for Mutual Agents 


The program has been completed for 
the annual meeting of the National As- 
sociation of Mutual Insurance Agents 
in the Shoreham Hotel, Washington, D. 
C., Sept. 26-28. The superintendent of 
insurance of the District of Columbia 
and a representative of the National Bu- 
reau of Casualty & Surety Underwriters 
will be among the speakers. ; 

Others on the program include Presi- 
dent Albert R. Peters, Washington, D. 
C.; Secretary E. I. Oakes, Washington; 
F. L. Brigham, Andover, Mass.; S. E. 
Hanawalt, Columbus, O.; Walter Jack- 
son, Indianapolis; H. H. Shaw, treasurer 
Southern Dairies, and W. H. Rodda, 
Washington, D. C., who will talk on fire 
hazards. A sales demonstration will be 
put on by Dudley Kincade, St. Louis, 
and C. C. Jennings, Baltimore. 
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NEWS OF FIELD MEN 





Alabama Field Men Gather 





Haynes of Hines Bros. Elected Presi- 
dent at Birmingham Session; 
Blue Goose Rally 





At a meeting of the Alabama Field 
Men’s Association in Birmingham off- 
cers elected for a term of one year were: 
President, Harry Haynes, of Hines 
Bros.; vice-president, H. J. Morris, 
Hartford Fire; secretary, S. M. Boykin, 
Bankers F. & M. 

Mr. Haynes succeeds W. G. Ward, 
Fireman’s Fund, who was elected chair- 
man executive committee. Other mem- 
bers of the executive committee elected 
are: C. P. Smilie, Fire Association; W. 
H. Hackney, Liverpool & London & 
Globe; G. R. Williams, New York Un- 
derwriters; E. H. Mathewes, Jr., North 
America, and S. T. Maddox, Equitable 
F. & M. 

The Alabama Blue Goose held a meet- 
ing presided over by Most Loyal Gander 
E. G. Darling. The principal topics of 
discussion were life insurance for gan- 
ders and the message —. S. M. Boy- 
kin, delegate to the Grand Nest meeting 
at Omaha. 


Minnesota Blue Goose Outing 


The Minnesota Blue Goose held its 
annual golf tournament at the Town 
& Country Club, St. Paul. The tourna- 
ment was preceded by a luncheon. Some 
45 ganders participated. 

The handicap event for ganders with- 
out club handicaps was won by Sim E. 
Wherry, which carried with it the Hig- 
ley trophy; second in this event O. R. 
Van De Wall, and low gross, W. E. 
Lindroth. The handicap event for gan- 
ders with a club handicap. was won by 
Mortimer Hastings; second low net, 
Ralph Erling, and third low net, Edward 
Johnston; low gross in this event, V. V. 
Roby. Blind bogey was won by F. H. 
Barney; second, George W. Harsh, and 
third, Theodore Karlquist. Philip Bau- 
mann had the lowest number of putts in 
the 18 holes and Joseph H. Gosnell was 
second in this event. The putting con- 
test was won by E. F. Griswold, sec- 
ond prize by T. G. Linnell. M. W.' 
White had high gross for the day and 
won the over seas’ cup. 





Michigan Officers Reelected 


All officers, headed by F. A. Syrett of 
the Northwestern National, were re- 
elected at the annual meeting of the 
Michigan Field Club, the organization 
of field men of Western Insurance 
Bureau companies. The meeting was 
held at the Meadow Brook Golf & Coun- 
try Club near Northville, Mich. E. V. 
Rawlings of the Monarch was reelected 
vice-president and D. C. James of the 
Firemen’s group continues as secretary- 
treasurer. To the executive committee 
were elected D. B. Gamble, M. L. Dege- 
naar and A. A. Beckert. On the loss 
committee are A. M. Jackson, Bruce 
Howard and Mr. James. 

Mr. James won the blind bogey prize 
during the golf tournament. A. M. 
Jackson turned in low gross and Bruce 
Howard low net. Presentation of the 
prizes was made at a round table gather- 
ing after dinner. 

The Kansas and Missouri club held a 
meeting Sept. 19. J. Y. Dickerson of 
Topeka, Firemen’s group, is secretary. 





To Plan Inspection Program 


DETROIT, Sept. 19.—Plans for the 
fall and winter program of inspections 
and other activities of the Michigan Fire 
Prevention Association will be made at 
a meeting of the executive committee in 
Grand Rapids in conjunction with the 
National Association of Insurance 
Agents’ convention. President J. R. 
Baker, Grand Rapids, state agent Balti- 





more American and National Liberty, 
will be in charge. Several cities, includ- 
ing Petoskey, Charlevoix and Marquette, 
have requested the association to conduct 
inspections. 


Owens, Haynes Swap Jobs 


E. W. Owens, formerly special agent 
at Spokane for the General of Seattle 
group, has been transferred to Denver 
in charge of the mountain states depart- 
ment. Cecil D. Haynes, formerly Den- 
ver manager, has assumed charge of the 

Spokane office. 


C. A. Hawk Resigns 

C. A. Hawk has resigned as special 
agent in northern Ohio for the Rhode 
Island group. Freeman Wilson, special 
agent, is temporarily supervising the ter- 
ritory pending the appointment of a suc- 
cessor to Mr. Hawk. Vice-President 
Clifford E. Pieper is in Cleveland to fill 
the vacancy. 











Lovell Gives Report 


A business meeting of the San Fran- 
cisco Blue Goose was held Sept. 17, in 
conjunction with the usual luncheon. 
The report of W. T. Lovell who has re- 
turned from the grand nest meeting at 
Omaha was heard. Future activities ot 
the pond was the main topic. 





Report on Grand Nest 


Interesting points brought out at the 
recent grand nest meeting at Omaha 
were outlined by T. R. Phillips and A. 
B. Stewart, delegates, at the meeting of 
the Oklahoma City Blue Goose Monday. 
Carl Edwards, Fire Companies Adjust- 
ment Bureau, was presented a past most 
loyal gander emblem. 





Vote for Fall Meeting 


The executive committee of the Okla- 
homa Fire Underwriters Association 
has voted for a fall meeting. Although 
no definite date has been named, Presi- 
dent T. Ray Phillips said that the meet- 
ing would probably be in October in 
Oklahoma City. ° 








CHICAGO NEWS 














PALMER ON THE PROGRAM 


Ernest Palmer, director of Insurance 
for Illinois, and Samuel O. Dunn, editor 
“Railway Age,” have accepted invita- 
tions to address the annual meeting of 
the Illinois chamber of commerce at the 
Stevens Hotel, Chicago; Oct. 18-19. Both 
Mr. Palmer and Mr. Dunn will speak 
on the latter date, Mr. Palmer to the 
insurance executives and Mr. Dunn to 
transportation executives. 

* * x 
AGARD HOTEL REPRESENTATIVE 


Frederick W. Agard, who for more 
than ten years has been doing a gen- 
eral insurance business in Chicago and 
is well known to many of the agencies 
in that city, has during the past year 
acted as Chicago representative for the 
Essex House, New York’s newest and 
finest hotel. Since becoming established 
in this territory Mr. Agard has built up 
a large following of new patrons who 
find it necessary to visit New York. 

When Mr. Agard was engaged in the 
insurance business he operated as the 
Capital Insurance Agency. 

* * * 
INSURANCE MEN HONOR MULLANEY 


A number of Chicago people partici- 
pated recently in the stag party for An- 
thony J. Mullaney, deputy fire marshal 


of Chicago. This was in the nature of 
a bachelor’s party for Mr. Mullaney, 
who was recently married. It was at- 


tended by many of the city’s politicos. 


J. S. Glidden, manager of the Chicago 
Board, attended and spoke a few words 
of tribute. Other insurance people on 
hand were J. A. Neale, chief engineer 
of the Chicago Board; Charles Buresh, 
vice-president Chicago Board; J. M. 
Newburger and P. B. Hosmer. Chief 
F. J. McAuliffe of the Chicago fire in- 
surance patrol was also there. 
28 -% 
FIRE EXAMINERS TO MEET 


The Association of Fire Insurance 
Examiners of Chicago will start the 
meetings of the season Sept. 20 at a 
dinner gathering at which J. F. O’Keefe, 
secretary Chicago Association of Credit 
Men, will speak on “Credit as a Busi- 
ness Asset.” J. B. O’Connor, the new 
president, will preside. 


Canadian Hail Loss Heavier 


TORONTO, Sept. 19.—Hail insurance 
in Canada, the period for which expired 
Sept. 15, is expected to record a loss 
ratio of about 75 percent for the yea. 





Last year the ratio was 48 percent, and 
in 1932, 36 percent. A decline in pre- 
miums written kas been coupled with 
losses which were particularly heavy in 


southern Alberta, and some parts of 
Saskatchewan, particularly the Regina 
area. 


Propose Insurance Section 


MONTREAL, Sept. 19—The ques- 
tion of uniformity of legislation in re- 
gard to insurance was dealt with at the 
annual meeting of the Canadian Bar 
Association, with the consideration of 
forming a special insurance section of 
the association to hold conferences, the 
results of which could be passed on to 
the superintendents of insurance. Further 
action was held in abeyance for round 
table discussion. 


Engagement of L. D. Freeman, Jr., en- 
gineer for the Southeastern Under- 


writers Association, Richmond, Va., to 
Miss Martha E. Tower, has been an- 
nounced. 





they are made.” 


way to prove it. 


Our plan is bringing results. 


partment. 


today. 


*Copyright, 1934, Boston 
Insurance Company. 
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WRITE FOR YOUR COPY TODAY 
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NAPOLEON SAID: 


“opportunities do not happen ee 


The Little Corporal turned opportunities into 
victories by using sound plans. 
can make opportunities for insurance sales and we will go a long 
In fact, we will show you proof in the form of 
enthusiastic endorsements from our agents throughout the country 
who are making planned progress mean planned profit. 


Perhaps because it is not based on 

blanket reasoning. We know from experience that a profitable 
plan can only be prepared after securing full information about 
the agency, its market and its competition and applying the prin- 
ciples of sound advertising and selling. 


Such a procedure means more work for our Sales Promotion De- 
But it also means more premium income for the agent. 
You will find the plan described in detail together with endorse- 
ments from agents in our free booklet "Planned Progress*." 
out the extent of our co-operation with progressive agents as it is 
described in this interesting, new booklet. 


* Boston Insurance Company 
Old Colony Insurance Company 
87 Kilby Street, Boston, Mass. 


“Planned Progress*” which describes a basic 
selling plan for today’s agent to win today’s business. 
I understand 
and without obligation. 
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We have a plan whereby you 
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Write for your copy 


I may keep this booklet without charge 
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Bennett Brings Out Some 
Important Points in Meet 





(CONTINUED FROM PAGE 1) 


borne in mind that the American com- 
panies do not meet with the same cor- 
diality in Great Britain as is accorded 
to the British companies here. British 
companies get $100 of business from 
this country for every dollar that is ob- 
tained by American companies abroad. 
“If the British companies,” he concluded, 
“expect to maintain their standing in 
this country, they should endeavor to 
bring about equality of opportunity for 
American companies throughout the 
British empire. The discrimination now 
existing is obvious and should be re- 
moved.” 
Political Work of Agents 


Mr. Bennett said agents are more and 
more taking an interest in political 
affairs, intelligently exercising their fran- 
chise. They are sounding out candidates 
for office as to their position on insur- 
ance questions before casting the ballot. 
Where the agents take an interest in 
the election of candidates, rabid and 
harmful insurance legislation is not 
likely to follow. 

Insurance agents again will be called 
upon by their companies to aid in legis- 
lative affairs. Mr. Bennett warned 
against granting such aid blindly. “We 
have a right to expect that, when we 
spend our time and money to save the 
companies from confiscatory taxation or 
other unwarranted legislation, the agent 
should be accorded relief from some of 
the company practices that are serving 
as an indirect tax on the skill and ability 
of the agent, and stopping his income 
just as surely as direct taxation under- 
mines the financial structure of the com- 
pany.” 

Federal Regulation Proposed 


Speaking of federal regulation, he said 
that the proposal of such a system is not 
new. In 1904 President Roosevelt urged 
Congress to consider whether the power 
of the bureau of corporations cannot 
constitutionally be extended to cover in- 
terstate transactions in insurance. In 
1865 the National Board was organized. 
The call that went out for a preliminary 
meeting was predicated upon an invita- 
tion for federal regulation. At that time 
a resolution was adopted: “That Con- 
gress at its next session be memorialized 
to consider and enact such laws as shall 
eventually nationalize the business of 
insurance.” 

However, there gradually grew up a 
fear of governmental control and the 
pendulum swung to the other extreme. 

Insurance attaches itself to all com- 
merce and differs very much from the 
manner in which the business was con- 
ducted 50 years ago. “This modern 
development,” he said, “may easily bring 
the cycle swinging back toward national 
supervision of an admittedly national 
business.” The possibility of federal 
regulation, he said, should be explored. 


Sees Companies Obligated 


Mr. Bennett expressed sympathy for 
the companies in their compensation 
problem. They are goaded to despera- 
tion by their experience in this line, he 
pointed out. “But it does seem to me 
that the companies which encouraged 
the passage of compensation laws cannot 
now evade their responsibility,” he de- 
clared. Compensation was developed as 
a form of insurance and the companies 
have millions at stake in it. The agents 
are confronted with a demand from their 
clients to furnish it. His conclusion 
was: “Unless ways are devised for pro- 
viding it on a businesslike basis, I fear 
that the pound of flesh demanded will 
be too dear a price for the business to 
pay.” 

Concluding, he said the agent’s road 
to recovery lies in orientation of his con- 
fidence in his principals, undermined 
through a multiplicity of boards and bu- 
reaus; through recognition of the agency 
system in government insurance require- 








Special Gathering of State Officers 


(CONTINUED FROM PAGE 3) 





speakers concerned themselves with 
membership and organization problems. 
G. Foreman, Fort Worth, secretary 
Texas association, spoke on “Solicitation 
of Members by Direct Mail.” Frank C. 
Colridge, Oakland, executive secretary 
California association, discussed regional 
meetings. Payne H. Midyette, Talla- 
hassee, president Florida association, ex- 
plained his state’s plan for handling leg- 
islative work. Local boards and their 
value to a state association was dis- 
cussed by J. Roy Donham, president 
Arkansas association. 

F. L. Greeno, Rochester, N. Y., said 
during the informal discussion that the 
National association does not have a 
large enough membership to be consid- 
ered a representative body either by 
legislators or nonmembers. He con- 
tends that with all the local agents there 
are in the country the National associa- 
tion’s membership total should be at 
least 50,000. In order to achieve some- 
thing approaching that figure he sug- 
gested that employes in local agencies be 
admitted to membership on _ limited 
basis with annual dues of $1 or $2. Such 
members would not be given voting priv- 
ileges and their rights might in other 
ways be somewhat restricted but they 
would have the effect of swelling the 


‘membership roll and making the total 


membership much more impressive. Mr. 
Greeno emphasized repeatedly that the 
organized agents of the country need 
greater numerical strength. 


Texas Attitude on Mutuals 


D. G. Foreman evoked a round of ap- 
plause when he said that the Texas as- 
sociation which has 703 members and 
graded dues of $10 to $150: based on 
net premiums will drop from member- 
ship any agent who takes on the repre- 
sentation of mutuals and that on Sept. 
1 of this year the Texas association had 
dropped from its membership list one 
agency paying membership dues of $150 
and another agency paying $100. The 
Texas association will not accept as 
members any local agents who do not 
belong to the local board in their city 
if one is established. 

The talk of J. Roy Donham, presi- 
dent of the Arkansas association was 
followed with considerable interest be- 
cause of the remarkable strides the Ar- 
kansas association has made since March 
1 last year. On that date the Arkansas 
body took a new lease of life. There 
were at that time only two local boards 
in the state and there are now 24. There 
were more than 1,000 ‘licensed agents 
in Arkansas and today the total is 635. 
There were 113 agents in Little Rock 
and at this time there are 60, 34 of whom 
belong to the local board. Membership 
in the Arkansas association has nearly 
doubled in a year and a half and the 
members of the association are now writ- 
ing 87% percent of the total premiums 
of the state. The membership of the 
Arkansas association is 100 percent co- 
extensive, that is, its members must also 
belong to both their local and the Na- 
tional association. 


Arkansas Plan Explained 


In making explanations of the devel- 
opment of the local board plan in Ar- 
kansas Mr. Donham said that on March 
1, 1933, an agreement had been entered 
into with the companies under the terms 
of which they agreed not to plant with 
any non-board agencies in the future in 


Little Rock and Pine Bluff, the two 
cities which at that time had _ local 
boards. With this as a basis the plan of 


establishing local boards at other points 
was followed and each time a new local 
board was created the same agreement 
with the companies was followed. With 








ments; through a new deal in workmen’s 
compensation; through bringing into line 
foreign companies which have entered 
our gates without paying the price of 
admission. 





24 local boards in the leading cities to- 
day probably no company would have 
the temerity to appoint a nonboard 
agent in any of these cities because 
should it do so it would be in danger of 
losing the representation of the remain- 
der of its agents in the principal cities 
of the state. 

Mr. Donham said that now that the 
members of the Arkansas association 
are writing the big bulk of the business 
in the state they are in a position to 
see to it that incompetent, unfit and 
unqualified agents are not appointed. He 
said that any other state contemplating 
a similar movement should understand 
that the membership has been increased 
to the point where it controls the bulk 
of the premium income, the rest is easy. 

At the state officers’ meeting, D. G. 
Foreman of Fort Worth, secretary of 
the Texas association, acted as leader. 
He had displayed important form let- 
ters, etc., that had been used in Texas 
in connection with its membership de- 
velopment by mail. He said in Texas 
the organization had always found the 
best prospects are agents who attempt 
to keep informed on what is going on 
in insurance. Therefore these agents are 
readers of insurance publications and 
keep in step with modern developments. 
When an agent becomes interested in 
his business he then begins to realize 
the full value of the work of a trade 
organization and its necessity for the 
welfare of his agency. 

The principles and practices, which 
the Florida Local Underwriters Asso- 
ciation has followed, in its 100 percent 
successful legislative program during the 
past six years, was outlined at the state 
officers meeting by H. Midyette, 
Florida president. During the past six 
years, the state association has not failed 
to cause the passage of any measure 
introduced and sponsored by it and has 
never failed to accomplish the defeat of 
any measure opposed by it. Mr. Mid- 
yette during that time has been chair- 
man of the legislative committee. With 
becoming modesty, he credited the suc- 
cess to the whole-hearted cooperation 
of the membership. 


Follows Four Point Plan 


The Florida association has what 
might be termed a four point plan. The 
association believes that members of the 
legislative committee should have an 
intimate acquaintance with as many 
members of both houses as_ possible. 
Furthermore, the legislative committee 
must have the confidence and support 
of the commissioner. The association 
feels the committee should sponsor and 
have introduced only such measures as 
are deemed absolutely necessary for the 
betterment of ‘the business. And lastly, 
the state association undertakes to lend 
its influence in the passage of any fair 
legislation affecting the business and 
endeavors to defeat only such measures 
as appear dangerous to the business. 

In pursuance of this plan, the com- 
mittee began a systematic campaign to 
become acquainted with as many mem- 
bers of both houses as possible, not so 
as to be able to influence them on ac- 
count of personal relations, but to create 
confidence in their judgment. These 
contacts were established systematically 
and were not the result of frenzied ac- 
tivity just prior to the convening of the 
session. 

Upon the convening of the last three 
sessions, the members of the legislative 
committee, Mr. Midyette said, have 
known more or less intimately fully 80 
percent of the members of both houses. 

The committee has been close to the 
insurance commissioner. Legislation has 
never been introduced without first be- 
ing discussed with him. Likewise the 
commissioner has never introduced any 
legislation without first consulting the 
committee. 

The fact that the association has 
sponsored only affirmative legislation 
that is regarded as absolutely necessary, 





has relieved the committee of the neces- 
sity of constantly appearing before in- 
surance committees. He warned of the 
danger of trying to put through a mass 
of affirmative legislation which is not 
essential. The agents are likely to get 
a better audience when they come before 
the legislature only on a few matters of 
vital importance. 

During the last two sessions of the 
legislature, Mr. Midyette said it has not 
been necessary to call a single agent to 
the capital. 


Colridge on Regional Meets 


Frank C. Colridge, executive secretary 
of the California Association of Insur- 
ance Agents, in addressing the state 
officers’ meeting, told of the system of 
regional meetings in his state and the 
good they had accomplished. Prior to 
1930, such meetings in California were 
scheduled only occasionally, when some 
particular subject was up. In that year 
membership of the California association 
doubled and the officers realized that it 
was necessary to keep in touch with the 
new membership, so that their interest 
would be retained. The state was 
divided into eight regions, with a re- 
gional committee. Two series of meet- 
ings each year were scheduled, the first 
in January and the second in May or 
August. The president and executive 
secretary were directed to attend each 
series. As the plan developed, it was 
decided that the senior vice-president 
should go on the junket. 

The dates of the meetings are fixed 
and an itinerary is arranged. Regional 
chairmen are notified and requested to 
make arrangements with the local peo- 
ple of the selected cities. Notices are 
mailed to all members in the vicinity 
about ten days in advance of the district 
meeting. Only insurance producers are 
permitted to attend. Programs consist 
of addresses by the president and other 
officers that accompany him and then 
there is a discussion period. 

This plan overcomes the tendency to 
make district meetings occasional affairs 
and places them in an orderly basis. It 
affords opportunity for state officers to 
meet with the largest number of mem- 
bers in the shortest period of time, to 
secure reactions on important problems, 
to observe trends of thought, to become 
intimately acquainted with members, to 
secure new members and to find new 
leaders. The system is a great factor 
in building a strong unified state associa- 
tion. 

Despite the constantly increasing ac- 
tivities of the National association, ex- 
penses for the past year were substan- 
tially less than provided for in the bud- 
get, Chairman Frank T. Priest, chair- 
inan of the finance committee, reported. 
Most of the economies were necessary 
due to the number of unpaid current 
state balances, but that situation has sub- 
stantially improved. The state associa- 
tions are slowly but surely overcoming 
the tremendous financial handicaps 
under which they have operated for the 
last four years. The membership charge 
of 50 cents a month is expected to in- 
crease membership and produce $4,754 
more revenue than last year, although 
it will represent a reduction of approxi- 
mately 10 percent from that of two 
years ago. 

The total receipts last year were 
$8,485 less than the year before and the 
total expenses were $6,082 more. A 
draft had to be made on the power de- 
velopment fund in order to meet the 
excess expenses. 


Prominent Canadian Dies 

C. B. McKnight of the Toronto in- 
surance brokerage firm of Reid, Shaw & 
McNaught, died Sept. 16 from a heart 
attack. His interests included many 
leading Canadian corporations. He had 
been in failing health for the last two 
years. He entered the insurance busi- 
ness in 1895, and was 57 years old when 
he died. 


The Twin City Fire and Twin City 
Underwriters have been licensed in Ore- 
gon. 
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Arrange New Corn 
Insurance Setup 


CCC Will Require the Borrower 
to Buy Specific Fire and 
Wind Cover 


RATE IS CUT IN HALF 


Farmer Will Be Charged 75 Cents Per 
$100 Coverage—Glens Falls-Hart- 
ford on Excess Contract 


The insurance setup in connection 
with the new $100,000,000 program of 
the Commodity Credit Corporation for 
loaning to farmers at the rate of 55 cents 
a bushel on their corn, becomes known 
this week. 

As during the past year, when loans 
have been made at the rate of 45 cents 
a bushel, an excess policy is carried by 
the CCC, which is issued jointly by the 
Hartford and Glens Falls. 

An important difference this year is 
the fact that the CCC is demanding that 
the farmer purchase specific fire insur- 
ance in the amount of his loan, as a 
condition of the transaction. During 
the past year, such a requirement was 
not made. Indeed, when the plan was 
first announced last year, the CCC is- 
sued a statement that the farmer was not 
required to buy insurance. Later, how- 
ever, considerable effort was exerted to 
cause the farmers to buy specific insur- 
ance, on the theory that if they did not 
do so and they suffered a fire loss, the 
Hartford and Glens Falls could proceed 
against the farmer to recover the 
amount that they had paid to the CCC 
on account of that loss. 


May Patronize Agent 


The farmer may purchase his specific 
insurance with whatever company and 
through whatever agency he chooses. 
The Hartford took particular pains this 
year to inform other companies of the 
CCC plans, so that they might have an 
opportunity to go after the business on 
an equal basis. 

The rate for the new specific insur- 
ance is 75 cents per $100 as compared 
with the rate of $1.50 last year. The 
farmer must insure up to 55 cents a 
bushel and may insure his equity above 
that. The companies writing the spe- 
cific insurance this year have had ex- 
tremely profitable experience with only 
a handful of losses, and the govern- 
ment insisted on a drastic modification 
in the rates, as the price of demanding 
that the borrower buy insurance. Thus 
it is assured that there will be pre- 
miums of $750,000 to divide among the 
companies writing the specific insurance. 
That the farmers will borrow rather 
than sell their corn at the current mar- 
ket price which is nearly 80 cents, 1s 
taken for granted, as the farmer is a 
— and is looking for higher prices. 

L. G. Warder, farm superintendent in 
the western department of the Hart- 
ford, was in Washington last week and 
this, completing the details. 

The companies issuing specific insur- 
ance will require that the business be 
written on the annual basis. Since the 
individual premium is small, they want 
the advantage of short rate cancella- 
tion. 


Lilly in Mountain Field 

DENVER, Sept. 19—George W. 
Lilly, general manager Fire Companies 
Adjustment Bureau, attended the 
monthly meeting of the advisory and 
loss committees here Monday. He also 
discussed other matters of general in- 
terest in the mountain territory. 
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Ss. A. MEHORTER 


S. A. Mehorter, state agent in north- 
ern New Jersey for the Home of New 
York, and most loyal grand gander of 
the Blue Goose, has been advanced by 
his company to a head office position. 
He now becomes an agency supervisor 
in the eastern department. A _ similar 
promotion has been given J. W. Teese, 
manager of the Camden office of the 
Home. 

Mr. Mehorter started in the business 
with the Schedule Rating Office of New 
Jersey. Later he joined the Continental 
in its Philadelphia office. His next con- 
nection was with the North America in 
the field. He became state agent for 
the Home in 1929. 

Mr. Teese started in the business in 
1912 in the Philadelphia office of the 
Home. Ten years later he was made 
counterman and in 1926 was transferred 
to Camden as manager. 


Unpaid Premium Total in 


New York Much Reduced 


NEW YORK, Sept. 19.—Fire compa- 
nies reported 8,179 entries for $27,414 
unpaid earned premiums on New York 
City business for April, as compared 
with 10,727 entries for $37,846 in April, 
1933, Manager Charles Stulz of the cen- 
tral bureau has reported to the New 
York department. Casualty companies 
reported 4,457 entries for $90,396 as 
compared with 6,224 entries for $150,281 
last year. 


Pearl Enters Kentucky 


LOUISVILLE, Sept. 19.—The Pearl, 
which about a year ago made application 
for license to do business in Kentucky, 
but failed to furnish desired information 
regarding operations, has finally com- 
plied with all requirements and has been 
issued a license. 

Due to its ability to write large lines 
its entry into Kentucky is of widespread 
interest to insurance men in the state. 


The Western Underwriters Mutual of 
a City has been admitted to Colo- 
rado. 





STATEMENT AS OF JUNE 30, 1934 


ASSETS 
NIN i sed cavlewasd we ened odes $ 103,950.00 
ORIN ANUS wisidia ceca neds deciccecaccecee 7,107,653.33 
CON RN iets csiaadeccidvecevcseéebcwns 738,848.76 
Premiums in Course of Collection............... 849,873.95 
Reinsurance Recoverable on Paid Losses........ 40,850.35 
BD EE ae re 38,098.63 
Missouri Premiums Impounded................. 53,538.22 
$8,932,813.24 
LIABILITIES 
Unearned Premium Reserve..................... $3,840,899.83 
NN AR hah eds a cd's ence nc encatecuees 265,881.00 
Missouri Impounded Premiums...... PEE TS 52,863.29 
Wimimieetes SUPONINR 5 oon cc a 5c cc cccnccccccccess 182.89 
I ced cicavsdnrusnvnccdecssumes 150,000.00 
PO ININOOIIC MIIRWG coca vin cvigecesecaceseneneees 185,158.56 
Se $1,000,000.00 
WNOOT IIS a oss adacinccsnncesase 3,437,827.67 4,437,827.67 
$8,932,813.24 


*Valuations on basis approved by National Convention of Insurance 
Commissioners. 


¢Contingency Reserve, represents difference between value carried in 
assets and actual June 30, 1934, value. 


Bucorporated 1897 





of N NewYork. 











83 MAIDEN LANE, NEW YORK 


























WANTED 


The National Underwriter Co. is de- 
sirous of adding an _ experienced 
statistician-compiler, man or woman, 
to its statistical department in Cin- 
cinnati. These publications include 
the Unique Manual Digest, Little 
Gem Life Chart, Argus Fire and 
Casualty Charts, etc. Write stating 
qualifications and experience with 
salary expected to 


President, The National Underwriter 
Co., Cincinnati, Ohio. 





























@ RHODE ISLAND 


INSURANCE COMPANY 
31 Canal Street 
Providence. Rhode Island 


@ 
STATEMENT, JANUARY 1, 1934 
Assets 
Stocks and Bonds............ Minumewaw unwed $3,132,050.97 
GNC a c.cdnveccendeaeeccecoceces 168,593.12 
Agents Balances Outstanding............. . 391,604.64 
Accrued Interest and other Assets........... 75,738.69 
$3,767 ,987.42 
Liabilities 

Reserve for Unearned Premiums............ $1,247,457.25 
Losses in Course of Adjustment............ 162,534.00 

Reserve for Taxes, Expenses, and all other 
Panenitievacavescceneevnces 394,183.81 
Reserve for Contingencies................. 251,885.00 

ree $1,000,000.00 

Net Surplus beyond all Liabilities 711,927.36 
Surplus to Policyholders ................... 1,711,927.36 
$3,767,987.42 


NOTE: Contingency Reserve fully adjusts as follows:— 
Bonds eligible are amortized, otherwise valued at actual Market. 
All Stocks are carried at actual Market Value. 





A Strong, Conservative New England Company 
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Local Agents Now Holding Convention 
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the project to its completion.” Mr. 
Bennett a few years ago inaugurated 
the custom of bringing to the front at 
the first session an inspirational subject. 
His thought is always interesting and 
stimulating. 

At the first session was an important 
representative of premium payers, P. D 
Betterley of Worcester, Mass., assist- 
ant treasurer the Graton & Knight Com- 
pany. Mr. Betterley is best known 
to insurance men through his activity 
in the American Management Associa- 
tion, having been former chairman of 
its insurance division. It was thtough 
his instrumentality that the insurance 
division developed into one of the chief 
departments of the organization. His 
address created real interest and was 
looked upon as an expression from the 
outside that was well worth heeding. 

During the afternoon session Hen- 
don Chubb of the widely known firm of 
Chubb & Son of New York City, gave 
an address on “The History and De- 
velopment of Marine and Inland Marine 
Insurance.” Mr. Chubb is one of the 
authorities on this subject. Inland ma- 
rine insurance is engrossing the minds 
of local agents more and more. 


J. W. Henry’s Talk 


Another _ during the afternoon was 
by J. W. Henry of Pittsburgh, head of 
the casualty department of the Aetna 
Life organization in his city, who has 
served as president of the National As- 
sociation of Casualty & Sureety Agents 
and was recently elected president of 
the Pennsylvania Association of Insur- 
ance Agents. Mr. Henry spoke largely 
from the sales opportunity standpoint. 

W. A. Reisert of Louisville, chairman 
of the legislative committee, and W. P 
Fischer of West Palm Beach, Fla., chair- 
man of the fire and accident prevention 
committee, and W. E. Harrington of 
Atlanta, former national president, chair- 
man of the workmen’s compensation 
committee, all made reports. 

During the proceedings Henry A. 
Steckler of New Orleans, president 
American Association of Insurance Gen- 
eral Agents, brought greetings from 
his organization. 

On Monday a new activity was in- 
augurated as the executive secretaries 
and managers of state associations and 
local boards met and decided to have 
regular sessions hereafter. 


Tuesday’s Activities 


Tuesday started off with breakfast con- 
ferences of national councillors, E.J.Cole 
of Fall River, Mass., was in charge of 
eastern territory; George W. Carter of 
Detroit, central west; H. C. Arnall, New- 
nan, Ga., southern, and H. J. Thielen 
of Sacramento, Cal., Pacific Coast. At 
10 o'clock the national council was 
called in session presided over by Presi- 
dent Wolff. While the councillors were 
meeting the state officers held a confer- 
ence with Executive Chairman E. J. Cole 
presiding. There was a joint luncheon 
of the councillors and state officers. In 
the afternoon were the local board con- 
ferences divided into three groups. C. 
C. Eubank of Ogden, Utah, national 
councillor from his state, presided over 
those representing boards in points up 
to 50,000 population. C. E. Swope, Jr., 
president Louisville Board, had charge 
of the second group, the top being 250,- 
000 population. Monroe Porth of Mil- 
waukee led the higher population con- 
tingent. 

During the afternoon was the annual 
meeting of the Michigan Association of 
Insurance Agents with President W. G. 
McCune of Petoskey in charge. 


Executive Chairman Possibilities 


Rochester is making a big bid for the 
next annual convention. While Ken- 
neth H. Bair of Greensburg, Pa., is the 
general favorite for the next chairman 
of the executive committee there are 
two other men _in the offing whose 
names are being prominently mentioned, 
they being Sidney O. Smith of Gaines- 





ville, Ga., and Albert Dodge of Buffalo. 
All three men are particularly strong 
and forceful. The nominating committee 
will not meet until Thursday afternoon. 
The annual ball will be held Thursday 
evening as will the past presidents’ din- 
ner. There are a large number of com- 
pany organization men present. 


Personal Prizes Are Given 


The host committee has on hand a 
large variety of personal prizes includ- 
ing furniture pieces, ensemble and sep- 
arate, and beautifully finished luggage. 
Some of these have been donated by 
furniture manufacturers i in Grand Rapids 
and others by a few insurance com- 
panies. 

The entertainment for the ladies with 
Mrs. James M. Crosby, Jr., of Grand 
Rapids, as chairman, and Mrs. Clyde 
B. Smith of Lansing as vice-chairman, 
is providing tours about the scenic sec- 
tion of the nearby surroundings, lunches, 
bridge parties, etc., at the city and coun- 
try clubs, visits to the furniture exhibit 
rooms, and into private gardens and 
homes where characteristic Michigan 
beauty and hospitality prevail. 





WOLFF’S STRONG TALK 











The president’s address and report of 
the administration, delivered by Allan I. 
Wolff of Chicago, started the program 
on a strong note. He devoted much at- 
tention to the various Washington af- 
fairs, in which the agents have been 
interested, including the ill fated code, 
gratifying reversal of policy on the part 
of the Commodity Credit Corporation, 
and the cordial relations with the Home 
Owners Loan Corporation. He struck 
some blows at the Interstate Under- 
writers Board and paid his respects to 
nonadmitted companies, advocating pas- 
sage of the Neely bill to cause banks to 
buy their insurance from licensed com- 
panies, together with passage of a law 
forbidding the use of mails to unlicensed 
companies. He discussed the branch of- 
fice question and the failure of com- 
panies to participate in setting up self- 
governing organization within the busi- 
ness. 

Following the report of the adminis- 
tration, Secretary W. H. Bennett pro- 
ceeded to develop the convention theme 
“The Road to Recovery.” He devoted 
much attention to London Lloyds and 
suggested how they might be curbed. 
He spoke of the “Buy American” propa- 
ganda, which has crept into insurance, 
as a reprisal for the “Buy British” move- 
ment. He concluded that British com- 
panies should undertake to cause a 
friendly audience for American compa- 
nies in their country, so as to remove 
the discrimination that now exists. He 
said that agents should not be too free 
with giving legislative aid to their com- 
panies, unless there is some quid pro quo. 
He indicated that he leaned towards 
federal regulation of insurance. 


Address by Betterley 


The concluding formal feature of . 
morning session was the address by P 
D. Betterley of Worcester, Mass., assist- 
and treasurer of the Graton & Knight 
Co. He presented a most intelligent 
conception of the insurance buyer’s re- 
quirements and attitude. He advocated 
the setting up of a central research 
bureau for the analyzing of modern 
needs. Such a bureau, he declared, 
should welcome the advice and sugges- 
tions of assured. He declared that un- 
less the insurance companies and agents 
offer more acceptable service, large buy- 
ers will more and more rely on their 
trade organizations for insurance advice 
and upon “disinterested counselors.” He 
said the ignorance of assured has been 
exploited by unscrupulous agents and 
companies, thus tending to discredit the 
entire business. 

The report of the legislative committee 





was presented Wednesday afternoon by 
Chairman W. A. Reisert of Louisville. 
It dealt almost entirely with the non- 
admitted company situation. Mr. Reisert 
pointed out that the insurance depart- 
ments find it practically impossible to 
combat solicitation of insurance by com- 
panies not licensed. Therefore, it is only 
natural that the matter should command 
the attention of the federal government. 

He recalled the efforts made at the 
last session of congress to control the 
situation. Senator Neely of West Vir- 
ginia has expressed his intention to re- 
new his efforts in behalf of restrictive 
legislation at the coming session of con- 
gress. Members of the National asso- 
ciation should stand in readiness to lend 
their assistance at the proper time, he 
declared. When the call is made, the 
agents should communicate with their 
congressmen. 

Forty-four state legislatures are meet- 
ing next year, he pointed out. He urged 
agents to follow the activities of their 
legislatures. The activities of the legis- 
lative committees should be directed not 
only to opposing unfavorable legislation 
but introducing new legislation that is 
regarded as necessary. 


Chubb in Marine Talk 


Hendon Chubb, head of Chubb & 
Sons of New York, in his address, struck 
a responsive chord among many agents 
by advocating free development of 
coverage to meet modern needs. He 
gave most forcefully the argument of 
the marine underwriter against putting 
that phase of the business in a straight- 
jacket. He made the contention that 
narrow and restrictive interpretation of 
the uniform definition will not serve the 
interests of the public. Most of the 
business of the country, he declared, can 
and should be written on the fixed 
forms, but the companies should not at- 
tempt to force under such forms bus- 
ness which could better serve the public 
written otherwise. 

C. O. Ransom of Cleveland, in dis- 
cussing the address of Hendon Chubb, 
referred to the controversy over the 
handling of insurance on the Cincin- 
nati Institute of Fine Arts. The Ohio 
department recently ruled that station- 
ary property cannot be written marine- 
wise, although such coverage may be 
granted while in transportation. He 
suggested a solution would be to cover 
as many perils under a stationary policy 
as is desired and then issue an endorse- 
ment to cover additional hazards of 
transportation. Such an endorsement, 
he suggested, should be referred to as 
mobile coverage. 





ADDRESS BY HENRY 











The last formal address Wednesday 
afternoon was given by J. W. Henry 
of Pittsburgh, who is president of the 
Pennsylvania Association of Insurance 
Agents. He gave a number of practical 
suggestions for the development of auto- 
mobile business at this time. 

The executive committee met Satur- 
day, Sunday and Monday morning. The 
members went to the fish fry on Lake 
Michigan Monday afternoon but re- 
turned in time for an evening session. 
The proposal made the HOLC was 
widely discussed. Secretary Bennett, 
W. O. Wilson of Richmond, Va., and 
S. O. Smith of Gainesville, Ga., have 
spent much time in Washington work- 
ing in the interest of the agents on gov- 
ernmental activities involving insurance. 
Mr. Wilson reported on what had been 
done. 


Discuss the Neely Bill 
Albert Dodge of Buffalo has been in- 


vestigating the fire insurance plans of 
the federal land banks, life companies 
and some loan agencies where loans are 
made or properties taken over. Some 
deals are made direct with companies 
and often the local agents are left in 
the cold. ; 
The committee decided to continue its 





support of the Neely bill in Congress 
or one similar to it which prohibits 
banks that are members of the Federal 
Deposit Insurance Corporation from in- 
suring in unlicensed companies. 

The subject of bank agencies came up 
and it was felt incumbent on the asso- 
ciation to continue its fight on irregular 
connections of this character. 

The members of the committee are 
convinced that there can be no action se- 
cured from companies in adjudicating 
mooted issues. Inasmuch as the NRA 
turned down the association’s proposed 
code of fair practices, the committee be- 
lieves the next step should be to ap- 
peal to the state insurance commis- 
sioners for aid. 

It was decided to have an automo- 
bile conference committee to take up 
all questions relating to automobile in- 
surance. Bair of Greensburg, 
Pa., and Albert Dodge of Buffalo were 
appointed. The sentiment prevailed that 
the association should continue its study 
of the automatic cancellation provision 
as the questionnaire sent out by the late 
J. L. Case brought out such a favorable 
response. 

On Monday afternoon and evening 
some 200 went to the Lake Michigan 
cottage of G. Earle McVoy and M. T. 
Vanden Bosch for a fish fry and out- 
door sports. 





GET-TOGETHER DINNER 








There were 800 seated at the get-to- 
gether dinner Tuesday evening resided 
over by President Wolff. The ex-presi- 
dents and members of the executive 
committee were presented. Insurance 
Commissioner Gauss brought the greet- 
ings from the state. President W. G. 
McCune of the Michigan Association of 
Insurance Agents for the state body and 
J. M. Crosby, Jr., president Grand Rap- 
ids Association of Insurance Agents for 
the city. President McCune introduced 
the past presidents of the Michigan as- 
sociation and two charter members who 
were present. Ernest Palmer, Illinois 
insurance director, spoke briefly. There 
was professional entertainment of un- 
usually high order. Executive chairman 
E. J. Cole responded to the welcomes. 


Meeting for Secretaries 


The state and local board secretaries 
met Monday for the first time. George 
Brown of Michigan presided in the 
morning and F. C. Colridge of Cali- 
fornia in the afternoon. Organization of 
local casualty boards, minimum state 
dues, local board attendance, publicity 
and ‘advertising were some of the sub- 
jects discussed. It was decided to have 
a conference of these officials at both the 
midyear and annual meetings and to 
prepare an agenda for these gatherings 
hereafter. It was voted to ask the New 
York office to act as the clearing house 
for secretarial information. 


Cincinnati Brokerage Rule 


CINCINNATI, Sept. 19.—At a meet- 
ing of the Cincinnati Fire Underwriters 
Association an amendment to the con- 
stitution was passed which affects the 
payment of brokerage commissions to 
outside agents or brokers placing busi- 
ness in Hamilton county through local 
members. Heretofore a commission of 
10 percent has been allowed, but the ac- 
tion of the Cleveland board in refusing 
to pay any commission on business brok- 
ered in that city has meant that Cincin- 
nati agents were paying Cleveland 
agents commission but that Cleveland 
agents would not pay Cincinnati men 
any commission. The new rule reads: 
“No brokerage shall be paid to an out- 
side agent and/or broker if the local as- 
sociation of which he is a member does 
not grant reciprocal facilities and brok- 
erage.” 

This does not affect agents of any 
other towns in the state but Cleveland 
as the other towns grant the usual brok- 
erage commissions. 
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W. U. A. STANDS BY SEPARATION 








(CONTINUED FROM PAGE 1) 


Upon final adjournment most of the 
members left at once for the west, a 
number intending to stop at Grand 
Rapids to attend the agents’ convention. 

Action upon agency clearance and the 
annual payment of premiums on term 
policies was deferred until the conclud- 
ing session. Since these constitute the 
most important issues before the gather- 
ing, time was desired for their further 
consideration. 

The only resolution adopted Tuesday 
was the subjoined offered by the com- 
mittee on cooperation in loss adjust- 
ment practices: 

“Whereas, public interest and our spe- 
cial interest demand that as far as pos- 
sible the activities of adjusters for the 
assured or so-called public adjusters be 
definitely controlled, therefore 

“Be it resolved, it is the sense of this 
meeting that in all cases where claim- 
ants under policies of our members are 
represented by adjusters for the assured 
or so-called public adjusters, loss pay- 
ments on all claims should be made 
only at the date of maturity as provided 
in the policy conditions. 


Exceptions Are Stated 


“This should and does not apply to 
cases where: First, conditions of settle- 
ment otherwise provide, or second, 
cases where the activities of the adjuster 
for the assured or public adjusters ap- 
pearing in an individual case are such 
as to be commended by adjusters repre- 
senting the company.” 

Tuesday’s program included the pres- 
entation of the president’s address, the 
report of the governing committee, and 
and reports from the committees on fi- 
nance, loss adjustments in Cook county 
and loss adjustment practices: Maps, 
uniform forms and fire protection en- 
gineering, each of which dealt mainly 
with routine matters. The committee 
on maps advised of an agreement with 
the Sanborn Map Company whereby 
that corporation would bulletin com- 
panies as to the need for any new city 
maps before publishing them. 


President’s Report 


The address of President E. A. Henne 
was referred to the committee on order 
of business as was the report of the 
special committee on installment prem- 
ium payments. 

Attendance at the meeting was about 
normal on the part of the western con- 
tingent, though an unusually large num- 
ber of executives from eastern centers 
were on hand. Notable among the lat- 
ter is Wilfred Kurth, president of the 
Home group who is attending his first 
W. U. A. gathering. 

Henne’s Opening Remarks 

President Henne, in opening the 
meeting, said in part: 

“I will not attempt in the president’s 
address to present any views regarding 
the questions which have been before 
the association in the short term since 
our annual meeting, preferring to leave 
such items to be covered in the govern- 
ing committee’s report. Nor have I any 
requests or recommendations for new 
legislation, but I will offer some sugges- 
tions which I hope will have your care- 
ful consideration, and possibly further 
attention at some subsequent meeting of 
the association. 

“That the business of fire insurance, 
insofar as it affects the interest and wel- 
fare of the public, affords no cause for 
correction or improvement of its meth- 
ods by way of experimental regimenta- 
tion by a governmental agency is, we 
believe, a splendid tribute to the high 
character of administration of our busi- 
ness both in respect of its executive 
management and in the equitable treat- 
ment of the public in the collection of 
premiums and the disbursement of in- 
demnities. That self-government, voiced 
through the instrumentality of voluntary 





organization within the business, has 
been the largest single factor in build- 
ing and holding public respect for fire 
insurance as an institution no one will 
deny. It may be truthfully said that 
the great business of fire insurance is 
at peace with and commands respect in 
the constellation of successful enter- 
prises. The good name of fire insur- 
ance is not the result of selfish or hap- 
hazard accomplishment, but rather the 
reward of exchanges, limitations and 
sacrifices inherent in associated effort. 


Rate Charges Stabilized 


“Associated effort or organization in 
our business has from the very first been 
largely concerned with rates and com- 
missions. Latterly the rate charges have 
been measurably stabilized by statutory 
enactments or state departmental prac- 
tices in required filings of basic sched- 
ules and/or specific rates ascertained 
thereunder and this stabilization has 
been supplemented by organization fa- 
cilities set up to audit premium charges. 
The intervention between the companies 
and their agents of a third party, such 
as the power of the state or the organ- 
ization audit of premiums is effective in 
establishing a satisfactory condition in 
respect of premium charges on a very 
large majority of the business.” 

Mr. Henne then discussed the greater 
difficulty in the control of commissions, 
but held that any state regulation of the 
compensation of agents was undesirable. 
He said that if the companies could hold 
their heavy taxes down to the present 
level they would be doing well. 


Administrative Costs 


“The administrative costs of our busi- 
ness,” President Henne continued, “have 
always been modest, but in the past 
years have been scaled down to elimi- 
nate all non-essential items and reduc- 
ing all other controllable expenses, in- 
cluding revision of salaries, beginning at 
the top of the list and encompassing the 
entire staff.” 

Mr. Henne pointed out the need of 
other reductions in expense, if possible, 
and suggested that conferences be held 
with representatives of the agents on 
the factors in which they were inter- 
ested. He urged that agents and field 
men be on the aggressive instead of the 
defensive in meeting competition, em- 
phasizing the features of stock company 
service and the fact that the outside com- 
petition escaped the cost of the making 
and maintenance of rates and the other 
essential and costly services by which 
they profited. 

In conclusion President Henne said: 
“In the light of what I have said on 
the subject of acquisition costs and the 
need of unified action it is pointed out 
that we have no open forum where the 
fundamentals of our business can be in- 
culcated. Our attention is given exclus- 
ively to production, and field men of our 
companies are too often wholly unad- 
vised of the theory, machinery and _or- 
ganization through which our facilities 
are furnished. Too frequently it is 
brought to our attention that the advo- 
cates of competing forms of insurance 
are better informed and more militant 
in respect of the principles and prac- 
tices of their business than our repre- 
sentatives are respecting the much 
broader activities of our own compa- 
nies. One of the great disadvantages 
to our business today is the defensive 
and apologetic attitude of many of our 
agents and field men on the approach of 
or in the presence of non-organization 
competition. 

“In the west for many years we had 
the Association of Fire Underwriters of 
the Northwest, which has been dormant 
since 1930. While I do not necessarily 
suggest revival of that organization or 
the creation of a new organization of 
exactly that nature, it may be said that 
for many years it functioned as a forum 
for the discussion of questions affecting 





western business. There is need for 
some facility to get to the front lines 
of our advance not only company 
thought regarding procedure and prac- 
tice, but essential information showing 
what it is that makes the wheels go 
round in this business.” 


Meeting Thrown Open 


At the conclusion of the general ses- 
sion Tuesday the committee on order of 
business held a protracted meeting, re- 
viewing the various matters previously 
referred to it with a view to their sub- 
mission at the association gathering 
Wednesday. In the light of the high im- 
portance of several problems, the com- 
mittee invited any who cared to do so 
to attend its conference and participate 
in discussions, an invitation accepted by 
a number of managers. 

The Subscribers Actuarial Committee 
held its meeting in the evening, under 
the guiding hand of Chairman C. R. 
Street, and heard the report covering its 
operations for the past six months, as 
prepared by J. V. Parker, manager 
Western Actuarial Bureau. 


Minneapolis Annual Meeting 

MINNEAPOLIS, Sept. 19—R. A. 
Thompson was elected to a three-year 
term on the board of directors of the 
Minneapolis Underwriters Association 
at its annual meeting. A. B. Caswell 
and A. W. Ingenhutt were reelected to 
three-year terms. The entire member- 
ship of the board will name other offi- 
cers at a later date. The meeting had as 
the guest of honor Commissioner 
Brown. 


Special Agent Wickham Wed 


E. G. Wickham, son of C. E. Wick- 
ham, manager New York City office 
American of Newark group, married 
Miss Doris Hooper. He is special agent 
in Eastern Pennsylvania, with headquar- 
ters in Harrisburg, where the young 
couple will live. 





Calls All Insurance io 
Fight Inimical Legislation 





SAN FRANCISCO, Sept. 19—A 
call for cooperative action by all classes 
of insurance in combating inimical leg- 
islation, with especial reference to gov- 
ernment measures affecting industry, 
was made by F. V. Keesling, president 
American Life Convention at a lunch- 
eon meeting sponsored by the San Fran- 
cisco General Agents & Managers Di- 
vision of the San Francisco Life Under- 
writers Association. The conference 
was attended by presidents of local fire 
and casualty companies and represnta- 
tives of the California Association of 
Insurance Agents. C. W.. Fellows, 
president Associated insurance compa- 
nies, represented the home casualty 
companies and F. N. Belgrano, presi- 
dent Pacific National Fire, the home 
fire companies. 

H. R. Schroeter, past president Cali- 
fornia Association of Insurance Agents; 
O. J. Lacy, president California-West- 
ern States Life, and Victor Etienne Jr., 
president West Coast Life, attended in 
addition to the company managers and 
general agents, and other local com- 
pany officials. T. R. Ryan, assistant 
secretary Fireman’s Fund group repre- 
sented that organization. 

Mr. Keesling stressed the impor- 
tance of contacting candidates for the 
legislature. 





Vermont Agents Program 

E. J. Cole of Fall River, Mass., will 
be the principal speaker at the annual 
meeting of the Vermont Association of 
Insurance Agents in Rutland, Sept. 28. 
In the morning there will be a golf 
tournament. Other speakers will be In- 
surance Commissioner Meredith, George 
Kent of Barre and T. C. Cheney of 
Morrisville. Stephen C. Dorsey will re- 
port as president and A. C. Mason as 
secretary. 
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Work of the Organized Agents 


THIs is an important week for the or- 
ganized local agents of the country. The 
NATIONAL ASSOCIATION OF INSURANCE 
AcEnTs is holding its annual convention 
in Grand Rapids. This body started in 
1896. During the intervening years it 
has met with many rebuffs, it has had 
before it problems of all sorts, it has had 
opposition and at times abuse has been 
heaped on its leaders. Nevertheless, the 
NATIONAL ASSOCIATION OF INSURANCE 
AGENTs has been and is one of the great 
constructive forces working always 
toward proper insurance practices. 

As an organization it is far closer to 
the insurance buyers of the country than 
any other. Its members contact con- 
tinually with the people. They appreciate 
the insurance needs. Their voice, in our 
opinion, is most important but seldom 
listened to. We find too often that com- 
pany organizations will decide on some 
policy or change without regard to the 
probable public effect which they could 
easily have learned by consulting with 
the agents. The salesmanship side of 
any business is tremendously important. 


The organized agents have lifted their 
voices from time to time and given ex- 
pression to the principles that should 
be observed. 

As far as we can recall, the NATIONAL 
ASSOCIATION OF INSURANCE AGENTS has 
never asked for anything that it did not 
deserve. It has kept within its own 
bounds and has only sought the pres- 
ervation and maintenance of the sov- 
ereign rights of its members. 

During the year just closed it has had 
as its leader, ALLAN I. Wotrr of Chi- 
cago, a man who has grown in stature 
as he has continued in office. He has 
had the respect and esteem of the mem- 
bers. He has expressed his opinions 
freely and honestly. He has not tried 
to dodge any issue. He has kept an 
open mind on all questions that came 
before him. He has contributed much 
to the organization and to the cause of 
insurance. He lays down the reins this 
week with the knowledge that he has 
achieved much and he carries with him 
the good wishes of all who have come 
in contact with his activities. 


Agents as Masters in Their Work 


ALLan I. Wotrr of Chicago, in his ca- 
pacity as president of the NATIONAL 
ASSOCIATION OF INSURANCE AGENTS, made 
some pertinent observations at the Penn- 
sylvania local agents’ meeting which can 
well be taken to heart by all salesmen of 
insurance. Mr. Wotrr rightly said that 
with insurance becoming more complex and 
greater in extent, with keener discrimina- 
tion being used by insurance buyers, local 
agents must equip themselves more effi- 
ciently to meet the changing demands. 
Many agents rely too much on help from 
their companies. They do not get into the 
very heart of the insurance contracts and 
master the various types of coverage and 
understand how to adapt them to the needs 
of assureds. 

The trouble is that as we get along in 
business life we are content to drift and 
we do not use our mental faculties as 
students. We should never cease to be 
students. Every agent should be such a 
master of his own work that when he 
talks to an assured he will be recognized 


at once as one who can speak with author- 
ity and expert knowledge. The great bulk 
of insurance in this country is written 
through agents. If they are to maintain 
their position in the insurance world, then 
they must give value received for the com- 
mission they are paid. That is, agency 
service in order not to be a mere trite 
name must really be something of real 
value to premium payers. The agent 
should be regarded as the insurance coun- 
sellor of his assured. He should be able 
to give his policyholders all the insurance 
knowledge that they need. Mr. Wo trr 
stated that it is incumbent on agents to 
become specialists in their calling. 


THE conscientious agent is always dis- 
appointed when he does not attain the goal 
to which he aspires. The man who is not 
conscientious is indifferent as to the re- 
sults. The conscientious man is always 
doing his level best and desires to fulfil all 
expectations. 





PERSONAL SIDE OF BUSINESS 





W. L. Phelps, assistant manager Fire 
Insurance Rating Bureau of Wisconsin, 
Milwaukee, has accomplished one of the 
goals of every golf player, winning the 
championship of his golf club, the North 
Hills Country Club. In the playoff for 
the championship Mr. Phelps had a 
medal score for the first eighteen holes 
of 73, and 77 for the last. 


G. O. Russell of Russell, Fairfield & 
Ellis, Boston agency, was struck by an 
automobile in Arlington, Mass., but not 
seriously injured. He was detained over 
night at the Symmes Arlington hospital 
for treatment. 


Miss Margaret Cowden Harding of 
Evanston, IIl., daughter of John Cowden 
Harding, western manager of the Spring- 
field F. & M., will be married on the aft- 
ernoon of Oct. 3 at the Indian Hill Golf 
Club in Kenilworth, Ill, to Charles H. 
Cecil of Chicago. Only members of the 
family and intimate friends will be 
guests at the wedding and the recep- 
tion. Mrs. Elizabeth Harding Starrett 
will attend her sister as bridesmaid. Mr. 
and Mrs. Cecil will go to Bermuda for 
their honeymoon and on their return 
they will live at Winnetka. 


O. E. Schaefer, president of the West- 
chester Fire, and Mrs. Schaefer have 
returned from an extended tour in 
Europe. They motored nearly 2,000 miles 
- a continent and also visited Eng- 
and. 


R. E. James, son of the late Fred S. 
James, founder of the agency bearing 
his name, died at his home in Evanston, 
Ill., after an illness of several months. 
He was 49 years of age. He had been 
confined to bed since early in July and 
had been in bad health since February. 

He started with Fred S. James & Co. 
in Chicago as a young man in a clerical 
capacity and later acquired an interest 
in the firm. He remained until Jan. 
1, 1925, when he left to organize an 
agency of his own under the title of 
R. E. James & Co., his partners being 
W. M. Murray and A. N. Jens. In 
1928 Mr. Murray and Mr. Jens organ- 
ized their own agency and in 1930 Mr. 
James discontinued his class 1 repre- 
sentation and became a broker attached 
to the office of R. I. Read. About a 
month ago, announcement was made 
that he had returned to Fred S. James 
& Co. as a broker, his business being 
handled for him by his son, Frederick 
James, who has been connected with 
F. S. James & Co. for some time. 

Two brothers are in the insurance 
business, they being Whitney E. James 
of Pasadena, Cal., and Louis N. James 
of New York. 

John B. Robertson, local agent of 
Twin Falls, Ida., the youngest member 
in the Idaho legislature, is the Demo- 
cratic candidate for Congress from his 
district. 


A. J. Hunthausen, secretary of the 
Charles L. Crane Agency Company, St. 
Louis, Mo., was married there to Miss 
A. V. Donohue. 

Playing the “Good Samaritan” cost 
Frank D. Epps of Epps-Epps Company, 
Richmond, Va., a pair of broken glasses 
and a beating. Finding a drunk parked 
in his car the other night on the street, 
he decided to drive the man home, but 
before he arrived there his unwelcomed 
guest turned on him, broke his glasses 
beat him about the face and attempted 
to drive off after throwing him out of 
the car. Mr. Epps called the police and 
the man was fined $50 in police court 
the next day. 


F. R. Robinson, Los Angeles special 
agent of the Northern of New York, 
qualified for the “hole-in-one” club while 
he was playing a foursome on the 





grounds of the Westwood Country Club 
near Los Angeles. In addition to Mr. 
Robinson the foursome included F. J. 
Hagan of the Firemen’s group, James 
Roth of the Commercial Union and J. L. 
Bigler of the New York Underwriters. 


John (“Deacon”) Hanna, one of the 
leading local agents of Galveston, Tex., 
celebrated his 75th birthday with a blow- 
out at his fishing camp on Offatt’s 
Bayou. Fred M. Burton of Galveston 
was away on business but he put things 
aside and rushed home to be at the 
birthday celebration of the “Deacon.” 


Z. C. Swain, 58, former chief deputy 
insurance commissioner of Indiana, died 
at his home at Middletown, Ind. He 
was appointed chief deputy in the in- 
surance department in 1927 and served 
for several years. 


F. B. McBride, manager of the At- 
lantic marine department of the Fire- 
man’s Fund in New York City, was a 
visitor in Chicago, conferring with 
Manager E. D. Lawson of the com- 
pany’s western marine department. 


The dinner of the New York City 
Blue Goose in Newark was a testimonial 
to the popularity of S. A. Mehorter, past 
most loyal gander of the New York City 
pond and now most loyal grand gander. 

The affair was arranged largely by 
Clarence Axman, editor “Eastern Un- 
derwriter” and most loyal gander of the 
New York City pond. 

Among the 200 or more members of 
the organization and guests in attend- 
ance were: P. L. Haid, president, and 
J. D. Erskine, secretary, Insurance 
Executives Association; W. E. Mallalieu, 
general manager National Board; Sum- 
ner Rhoades, manager Eastern Under- 
writers Association; G. W. Lilly, man- 
ager, and W. E. Hill, assistant manager, 
Fire Companies Adjustment Bureau; W. 
H. Bennett, secretary National Associa- 
tion of Insurance Agents; C. A. Gough, 
deputy commissioner of New Jersey; 
Leon Watson, official state rater; H. P. 
Jackson, president Bankers Indemnity; 
Paul B. Sommers and L. E. Falls, vice- 
presidents, and Fred Hoadley, secre- 
tary, American of Newark; Archibald 
Kemp, vice-president Firemen’s; Harry 
Austin, general manager American For- 
eign Insurance Association; C. S. Stults, 
president, and W. G. Hurtzig, past presi- 
dent New Jersey Association of Under- 
writers, and W. Henry, president 
Pennsylvania Association of Insurance 
Agents. 

The Home, with which company Mr. 
Mehorter has been connected for several 
years and of which he was recently ap- 
pointed supervisor in its eastern depart- 
ment, was represented by President Wil- 
fred Kurth, Vice-President H. V. Smith, 
Secretary A. C. Baillie and some 70 or 
more junior officials, field and office em- 
ployes, 20 of the latter coming from 
Philadelphia for the occasion. 

Brief addresses highly complimentary 
to the honor guest. was made by Mr. 
Kurth, Mr. Gough and others. Twenty- 
two new members joined the pond. 


To Simplify Master Form 


NEW YORK, Sept. 19.—Companies 
have been requested by J. H. Doyle, 
general counsel of the National Board, 
to refrain from signing the master form 
of agreement prepared by F. J. Nie- 
mann, manager of the insurance division 
of the Federal Land Bank, until such 
time as a simplified form of agreement 
can be devised. Mr. Doyle is now work- 
ing on this following a conference with 
the authorities in Washington. The 
governmental agencies concerned are the 
Federal Land Bank, Federal Farm 
Mortgage Corporation and the Land 
Bank Commission. 
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Just Released! 


"TO HELP combat the increasing menace of automobile 
accidents, the A‘tna has had prepared a thought- 
provoking motion picture entitled: 


“SAVING SECONDS” 


§The purpose of this film is to prove the 
folly of attempting to save seconds at the 
risk of lives. The principal causes of 
highway accidents are graphically illus- 
trated and clearly explained. 


§Such charts as are used are interestingly 
“animated” and several of the wreck 
scenes are breath-taking “shots”. All in 
all “Saving Seconds” is an unusually pow- 
erful argument for more careful driving. 








Both Silent and Sound Versions Now Available 
For Showing in Theaters, Schools, Churches, 


Hotels, Halls and Civic Auditoriums. 


It is hoped that this film will be given widespread distribution and, H 
to that end, the interest of School Boards, Legion Posts, Local Safety 
Councils and other organizations wishing to promote highway safety 
is cordially invited. 


Information From Local Astna Representatives 





The Atna Casualty and Surety Company 


THE TNA LIFE INSURANCE COMPANY 
THE STANDARD FIRE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY 


of Hartford, Connecticut 
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DEPENDABLE 


The magnificent busi- 
ness and_ industrial 
growth of Detroit has 
made it one of the 
mest important com- 
mercial centers of to- 


day. 


wrETROTIT 





AGENCIES 


The Agencies listed 
here are reliable, de- 
pendable firms which 
exist to serve your 
every need. They are 
at all times at your 
service —to fill your 
every need is their 


pleasure. 





Lanphar Agency, Inc. 


GENERAL INSURANCE 


1010 Lafayette Building 
Detroit, Mich. 


Representing Only the Strongest 
Stock Companies 


Cadillac 0466 








CHAS. L. RAYMOND H. E. RAYMOND 


Raymond & Raymond 


GENERAL 


INSURANCE 
AND 
Surety Bonds 


1044 Free Press Bldg. DETROIT 








The Maxwell Underwriters, Inc. 


FIRE LIFE 
LIABILITY ACCIDENT 
AUTOMOBILE BURGLARY 
COMPENSATION SURETY BONDS 


2022 Union Guardian Building 


DETROIT Randolph 0377 








KING & RAMSAY 


State Agents 

Western Casualty & Surety Co. Inc. 
Western Fire Ins. Co. 
AGENCY INQUIRIES INVITED 


922 Transportation Building 


Metropolitan Agency 


MARY LEAHY 
INSURANCE IN ALL ITS BRANCHES 


DETROIT, MICH. 1261 First National Bank Bldg. | Phone Cherry 4168 














PARKER and DAVIS INS. AGENCY 


GENERAL AGENTS 
Continental Casualty Co. Continental Assurance Co. 
Detroit Savings Bank Building Phone Randolph 4417 








KELLY-HALLA-PEACOCK, INC. 
INSURANCE 


BUHL BUILDING DETROIT, MICH. 








George W. Carter 


FISHER BUILDING 





L. J. Lepper 


Detroit‘Insurance Slgency 


Insurance Advisors, Counselors and Safety Engineers 


Henry L. Newnan 


TRINITY 2-3300 
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Michigan 


Carter Recounts 
the Achievements 


Detroit Agent Tells About Some 
Recent Concessions by 


Companies 
PROGRESS HAS BEEN MADE 


Announces Some Important Changes in 
Michigan on Workmen’s Compen- 
sation Insurance Practices 


GRAND RAPIDS, MICH., Sept. 19. 
—At the annual meeting of the Michi- 
gan Association of Insurance Agents 
George W. Carter, national councillor, 
gave some important information. He 
said that up to three months ago it 
seemed impossible to secure cooperation 
from companies and they turned a deaf 
ear to agency requests. For instance he 
had the subscribers actuarial 
committee to approve the 
form of insurance similar to that adopted 
by the Pacific Board, covering merchan- 
dise and fixtures on a reporting basis. 
The committee turned this down but 
later approved it and it has now been 
filed officially in the state. 

He said that the agents did not get 
all that they asked in a revision of the 
windstorm contract but they did get the 
inclusion of hail coverage without addi- 
tional charge. Michigan was visited with 
a violent windstorm early in August 
which caused much damage. 


asked 
provisional 


Excoriated Companies 
on Vacancy Permit 


Mr. Carter excoriated the companies 
for not retracing their steps and elim- 
inating charge for vacancy permit. He 
said that this practice was vicious and 
unjustified. He said that an agent cannot 
with any conscience sell it. The result 
is, he said, that hardly anyone collects 
for the permit. He hopes the companies 
will see the light of day and take it off. 

Mr. Carter said that the agents had 
tried to get smudge coverage for resi- 
dences and contents, due to any cause 
given without charge but so far had not 
been successful. He said that the pres- 
ent plan for bridging the gap between 
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gents Hold Annual 


Session 

















New Officers Elected 








PRESIDENT 
J. Alfred Grow, Detroit 


VICE-PRESIDENT 
Joseph W. Mundus, Ann Arbor 


EXECUTIVE SECRETARY 
George Brown, Detroit 


TREASURER 


J. M. Crosby, Jr., 


Grand Rapids 


NATIONAL COUNCILLOR 
George W. Carter, Detroit 


GOVERNING COMMITTEE 


The officers and Martin Mullally, Muskegon; A. W. Van 
Auken, Saginaw; J. P. Old, Sault Ste. Marie; Phil Braun, 


Flint; W. G. McCune, Petoskey 








windstorm and fire loss is not entirely | 
He announced that a brief is | 


effective. 
being prepared to present to the compa- 
nies and he believes that the present 


practice will be revised so that there | 


will be no gap. 

Mr. Carter stated that the agents em- 
phatically objected to rating bureaus con- 
tacting direct with an assured on rates 
and underwriting practices, thus discred- 
iting the agents and weakening their 
position. This practice, he said, is an 
indirect statement to the effect that 
the agent really has no voice in the 
matter. The Western Underwriters As- 
sociation, he said, has passed a recent 
resolution that prohibits any such con- 
tact without the agent accompanying the 
bureau man except in a limited number 
of instances. 

At the national councillors meeting 
Mr. Carter cited a recent decision where 
a policy was dated Sept. 10 and coun- 
tersigned Sept. 22 by mistake. The fire 
occurred Sept. 12 the following year. 
The court held that the policy legally 
expired Sept. 22. He therefore warned 
the agents to be careful to see that the 
issuing and countersigning dates coin- 
cided, 

Mr. Carter made an important an- 
nouncement regarding a new ruling as 
to workmen’s compensation rates in 
Michigan. The National Council will 
establish a branch office in Detroit Oct. 
1. In due season it will inspect all the 
risks in the state. Heretofore companies 
had made equity and judgment rates, 
thus departing from the manual. The 








Clyde Smith in Tribute 


to Memory of Goodwin 





Clyde B. Smith of Lansing, past presi- 
dent of the National Association of In- 
surance Agents, presented a tribute to 
the memory of the late Percy H. Good- 
win of San Diego at the meeting of the 
Michigan agents. He said: 

“To the memory of Percy H. Good- 
win, a man _ exceedingly wise, fair 
spoken, and one who inspired new ideals. 

“He was a loyal friend whose delight- 
ful personality was a delight to those 
who knew him. 

“He was eloquent without being de- 
clamatory, he was a genuine human be- 
ing and the business of insurance has 
been better because of him. 

“We will always recall his memory 
with admiration and affection.” 








department has called attention to the 
fact that the companies have been com- 
plaining of the big deficit and loss in 
compensation business, and yet writing 
at less than manual. A meeting was 
held in “Detroit last week attended by 
officials of stock and mutual companies, 
reciprocals and the state fund. The de- 
partment has ruled that hereafter _all 
carriers of whatever complexion must 
write compensation at the regular man- 
ual rates. All must use the same experi- 
ence plan of rating. 





|Grow Is New Head 


of Michigan Body 


Meeting Was Curtain 
Raiser to the National 


Annual 


Convention 


fcCUNE OCCUPIES CHAIR 


Kenneth H. Bair Explains the New 
Service Office Plan at Washing- 
ton to Agents 


By HOWARD J- BURRIDGE 


GRAND RAPIDS, MICH., 
—The Michigan 


Sept. 19. 
Association of Insur- 
ance Agents 


this city 


held its annual meeting in 
Tuesday, it being in the nature 
of a curtain raiser to the big convention 
of the National 
Agents. Therefore the proceedings were 
considerably curtailed, occupying about 
an hour and a half. J. Alfred Grow, 
vice-president and treasurer of Homer 
Warren & Co. of Detroit, was chosen as 
the new president. He has had 28 years 
of experience. His connection began in 
1906 at the time of his father’s death. 
His father for some 23 years was an 
agent of the Michigan F. & M. and prior 
to that represented the Ohio Farmers. 
When J. Alfred Grow started in insur- 
ance he still had a year to go in high 
school. He completed the course. Con- 
tinuing his office and sales work he fitted 
himself for a place on the Homer War- 
ren & Co. staff 20 years ago. The firm 
was established in 1884. The agency is 
owned by four active partners who man- 
age the business, each having charge of 
a separate division. 


W. G. McCune Presided 
Over the Gathering 


W. G. McCune of Petoskey presided 
over the meeting, he being the president. 
He stated that his administration had 
had a quiet year. There had been no 
legislation. He found a fine spirit of 
cooperation and said the Michigan asso- 
ciation was comprised of a splendid body 
of men. It now has 361 members. 

Kenneth H. Bair of Greensburg, Pa., 
a member of the national executive com- 


Association of Insurance 


(CONTINUED ON PAGE 37) 





J. ALFRED GROW 
Elected President 


W. G. MeCUNE 
Retiring President 


GEORGE BROWN 
Secretary 


GEORGE W. CARTER 
National Councillor 
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Ask our agents about 
Our Service 


Preferred shows increased 
business and as in every 
year an underwriting profit. 





We have need for repre- 
sentatives in many Mich- 
igan towns. 




















The 


Preferred Automobile Insurance Co. 
Grand Rapids, Mich. 








A. J. Holstein General Agency 


General Agent 
GRANITE STATE FIRE INSURANCE CO. 


No Direct Writing 


We Do Not Compete with Agents 


1653 Union Guardian Bldg. DETROIT, MICH. 








SAGINAW AGENTS 








BRADY, JUDD & CO. 
SAGINAW, MICHIGAN 








J.D. & D. W. Draper, Inc. 


Saginaw, Michigan 














D. H. NELSON 
Sec. & Treas. 


MARXER, NELSON AND DUFF 


INCORPORATED 


SAGINAW, MICH. 


FRANK MARXER 
President 


| Comendatory Resolutions Adopted 








The following resolutions were 
adopted by the Michigan Association of 
Insurance Agents: 

“Whereas, the Commodity Credit 
Corporation has under consideration the 
advisability of changing its policy as to 
placements of insurance on collateral 
commodities and to arrange for its dis- 
tribution among the agents who have 
handled it continuously until the CCC 
placed it otherwise. 

“Be it resolved that the Michigan As- 
sociation of Insurance Agents, repre- 
senting the leading and_ influential 
agents of Michigan, although having no 
direct interest in insurance on corn and 
cotton, submits that justice to the agents 
and companies concerned and to the 
principles of national recovery, demands 
the placing of this insurance with the 
southern agents so vitally concerned.” 

x ok x 


“Whereas, the fundamental factor in 
national recovery is the widest possible 
distribution and circulation of cur- 
rency, and whereas many millions of 
dollars are exchanged in the writing of 
fire and windstorm insurance on the 
homes of the wage and salary earners 
of the country, and whereas the pre- 


miums on such insurance constitute a 
very considerable portion of agency and 
company premium income, 

“Resolved, That the commendation 
and appreciation of the Michigan Associ- 
ation of Insurance Agents, which in- 
cludes in its membership the leading 
and influential agents of Michigan, be 
conveyed by its executive secretary to 
the officers of the Home Owners Loan 
Corporation for their recognition and 
maintenance of agency and company in- 
terest in such insurance business.” 

es & 


“Whereas, Governor W. A. Comstock 
is to be complimented and congratulated 
on his appointment of C. E. Gauss as 
the commissioner of insurance of Mich- 
igan, he and his associates are to be 
highly commended for their most able 
and constructive administration. 

“Resolved, the Michigan Association 
of Insurance Agents pledges to them 
their continued loyal and aggressive sup- 
port and asks for their continued efforts 
to the end that the insurance buying 
public of the state of Michigan may be 
benefited and their confidence in insur- 
ance increased through most careful 
scrutiny of agency appointments.” 








Clyde Smith Urges Support 
Of Agency Qualification 





Clyde B. Smith of Lansing, chairman 
legislative committee, stated that active 
Democratic and Republican candidates 
had been nominated for all offices in 
Michigan. He urged the members to 
contact all candidates to be sure that 
they will play fair with insurance, and 
especially the agents. He said that the 
association should urge the passage of 
an agents’ qualification law. This could 
have been brought about at the last 
legislature but a new insurance commis- 
sioner had been appointed and being 
unacquainted with the necessities he 
would not approve the bill. He said the 
department is now cooperating and 
would get back of such a measure. 


Notes of Michigan Meeting 

Joseph Mundus of Ann Arbor proposed 
the vote of thanks to the retiring presi- 
dent, W. G. McCune. Phil Braun pre- 
sented the resolution of thanks to the 
Grand Rapids Board for its splendid en- 
tertainment. 

* * * 

The nominating committee consisted 
of G. Earle McVoy, Grand Rapids; Lee 
A. Dudley, Battle Creek, and J. P. Old, 
Sault Ste. Marie. The resolutions com- 
mittee was composed of Phil Braun, 


Flint; Claude Palmer, Jackson and 
Robert Bridge, Charlevoix. 
* * * 


Clyde B. Smith presented the Percy H. 
Goodwin memorial. Charles L. Freese of 
Detroit prepared the James L. Case 
memorial which was read by Secretary 
George Brown. 





May Hold the 1935 Annual 
Michigan Meet in Petoskey 





It has been the custom of the Michi- 
gan Association of Insurance Agents to 
hold its annual meeting in the home 
city of the president. This year by right 
the meeting should have been held in 
Petoskey, but as the national convention 
was scheduled for Grand Rapids the 
Michigan people went to that city. Fred 
L. Winter of Muskegon, past president, 
stated that next year therefore the an- 
nual meeting should be held in Pe- 
toskey, the home of the retiring pres- 
ident, W. G. McCune. Undoubtedly this. 
will be done. 


The retiring president, W. G. McCune 
of Petoskey was presented with a set 
of golf sticks and bag, the address being 
given by Secretary George Brown. 





D. F. Broderick 
Pres. 


C. M. Verbiest 
V. P.-Secy. 

L. G. Goodrich 

V. P.-Treas. 


D. F. BRODERICK 


INCORPORATED 
INSURANCE EXCLUSIVELY 


DETROIT 
CHICAGO 


NEW YORK 
SAN FRANCISCO 

















Lansing, 











CLYDE B. SMITH 


Insurance 


Michigan 
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Association Is in 
Flourishing State 


Secretary George Brown Reports 
Increase of 111 in Member- 
ship 


FINANCES IMPROVED 


Proposal to Reduce Minimum Dues to 
$10 Payable in Quarterly Install- 
ments Is Condemned 


George Brown of Detroit, executive 
secretary of the Michigan Association 
of Insurance Agents, was able to do 
considerable strutting in his report at 
the annual meeting of that organization 
in Grand Rapids. The figures speak for 
themselves. 

On Sept. 1 of last year membership 
in the Michigan association totaled 250. 
During the year there was an increase 
of 111, bringing a total to 361. The 
quota assigned to Michigan by national 
headquarters was 323. Therefore the 
quota was exceeded by 38. 

Financially, Mr. Brown said, the asso- 
ciation did equally well. The year was 
closed with a balance of $1,239 of which 
$261 was still in “the refrigerator.” This 
is compared with the condition of last 
year, when there was a balance of $790, 
of which $313 was tied up in the First 
National Bank. In other words the 
liquid 1933 balance was $476 while this 
year it was $977, more than double. 


Explains Reasons for 
the Improved Condition 


Mr. Brown explained that the im- 
provement in the finances has been due 
to the increased membership and drastic 
economies. There was a reduction in 
activity such as officers’ meetings, re- 
gional meetings and membership cam- 
paign expense. 

Receipts from dues during the year 
were $5,232 and the annual meeting last 
year at St. Joseph produced $171. Total 
expenditures were $4,964. 

Mr. Brown referred to the proposal 
that minimum dues be reduced to $10 
and that members be permitted to pay 
in quarterly installments. Anticipating 
that this recommendation might be 
made, Mr. Brown sent a questionnaire 
to the secretaries of the various other 
state associations. He received a reply 
from 40 states and Hawaii. 

In California, Michigan, Oregon, 
Pennsylvania, Iowa and Wyoming min- 
imum dues are $15. In Colorado, the 
minimum is $7.20, in Maine $7.50 and 
in Washington $12.50. All others, he 
reported, operate on the $10 and up ba- 
sis. Most of the secretaries reported that 
they were greatly restricted in their op- 
erations because of the $10 minimum. 
Therefore Mr. Brown concluded that in- 
stead of reducing the minimum, it 
should be raised to $20. Associations in 
the major states, he contended, cannot 
function effectively on less than $10 a 
year. Michigan spent only $5,000 last 
year and “just about managed to mark 
time,” 


G. W. Carter of Detroit and J. M. 
Crosby, Jr., of Grand Rapids, escorted 
the new president, J. A. Grow, to the 
platform. 








Desire of Agents 
Is to Be a Part 
of Upward Trend 











The theme of this convention was 
“The Road to Recovery.” In the fore- 
word, the program said: 

“The long hill that leads up the road to 
recovery is littered with obstacles, each 
one of which must be overcome, re- 
moved, circumvented or crushed. Any 
other course would be sheer madness 
and the destination would never be 
reached. To falter or turn back down 
the hill would be to confess abject de- 
feat. The course lies upward though 
the way be long. 


Groundwork for Improvement 
Is Laid and Patience Needed 


“Not even the greatest of optimists 
could have expected that the transition 
from economic chaos to an orderly con- 
duct of daily affairs would be accom- 
plished in a few weeks or months. Busi- 
ness habits of long years cannot be sup- 
planted magically overnight by practices 
designed to cure their defects. Every 
new plan is an experiment and must be 
worked out in detail and proceeded with 
cautiously. If impractical, abandonment 
is its lot. If effective, the groundwork 
for improvement has been laid and in- 
dustry and patience must go hand in 
hand. 

“The insurance business is not a thing 
apart. Rather its threads are woven 
into every fabric of human existence 
on the land, on the sea and in the air. 
For that reason it has shared the fate 
of every line of business activity and 
watched individual branches of industry 
go forward with improved conditions 
while it remained to stand guard over 
other interests still in the throes of des- 
pair and bewilderment. It has sacrificed 
its own advancement to throw the man- 
tle of protection over the unfortunate 
and the depressed. 


Agents Wish to Be a 
Part of Upward Trend 


“Agents have shared with their com- 
panies the results of this course. They 
have no complaint to make on that score. 
In times of crisis, whether earthquake 
or great fire, insurance has been looked 
to for aid and it has never failed to re- 
spond, whatever the cost. The past four 
years cannot adequately be described 
otherwise than as a crisis. That crisis 
is passing, albeit slowly, and there are 
signs of better things ahead. As agents 
have suffered in the lean years, so they 
wish to be a part of the upward trend. 
Anything else would be less than jus- 
tice. Anything more, they do not ask. 

“With the return of confidence to a 
harassed people, new problems have 
arisen, new systems have been evolved, 
new ideas have been advanced. Each of 
these must be studied and a course 
shaped to deal with it. The agents are 
not opposed to innovations. They do 
insist, however, that where their inter- 
ests are involved, those interests shall 
be protected. The goal is a harmonious 
solution of the multiple problems that 
line both sides of the road to recovery, 
with fairness to all. It is not a one-way 
street.” 


The nominating committee neglected 
to suggest a name for national councillor. 
This caused later in the proceedings a 
hurried conference of Chairman G. E. 
MeVoy with the officers with the result 
that G. W. Carter of Detroit, the present 
councillor, was put on the list. 





A. P. THEOPHILE 
Manager 

















CENTRAL ADJUSTING CO. 
GRAND RAPIDS, MICH. 


Representing Only Stock Insurance Companies 


Peoples National Bank Bldg. 
Phone 9-4196 








WELCOME 


TO GRAND RAPIDS 


National Association 
of Insurance Agents 
and 


Michigan Association 
of Insurance Agents 


A Local Board City 


GRAND RAPIDS ASSOCIATION 
OF INSURANCE AGENTS 





Agency membership 100% co-extensive with Michigan 
and National Associations. 























UNITED Agents Prosper 


with automobile insurance 


because 


Selling is made easy 

Liberal, attractive policy 

Efficient sales equipment furnished 
Company well rated 


Maximum capacity requirements 
available 


Claims adjusted quickly, generously 
Agents’ authority is backed up 
Rates are reasonable, attractive 


Payment plan without carrying charge 


DR 
Any ' “Ts 


Conveniently located for quick service 


Ask About Your 
Home Territory 


UNITED 


AUTOMOBILE INSURANCE CO. 


Ass’n Commerce Bldg. Grand Rapids 
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New Ohio Handbook Is Ready 


Volume Published by National Under- 
writer Provides Most Comprehensive 
Insurance Information About State 








The Underwriters Handbook of Ohio, 
which has just come from the press of 
Tue NatTIONAL UNDERWRITER presents 
some very interesting facts regarding 
the insurance business in that state. The 
company directory department, which 
lists the companies operating in the 
state with financial statements, lists of 
officers and field men, shows that there 
are 744 companies operating in Ohio. 
This compares with 764 in 1933. There 
are 252 stock fire, 95 mutual fire, 16 re- 
ciprocals, 102 stock casualty, 35 mutual 
casualty, one casualty reciprocal, 128 
life companies and 115 fraternals. 

The “Record of Insurance in Ohio” 
gives fire and life insurance for six 
years, and casualty insurance classified 
for two years. 

In 1933, it shows, the stock fire com- 
panies collected $25,482,998 and paid 
out $9,791,415 which compares with $26,- 
683,518 and $14,088,035 in the previous 
year. The mutual fire companies col- 
lected $3,615,589 and paid out $998,762 
which compares with $5,161,837 and $2,- 
314,008 in 1932. The reciprocal pre- 
miums and losses were $123,283 and 
$38,247 in 1933 and $138,811 and $100,- 
923 in 1932. The grand total shows a 
drop of $2,762,296 in premiums and $5,- 
674,543 in losses. In 1928 the pre- 
miums in Ohio were $48,494,038 and the 
losses $21,335,959. The casualty com- 
panies collected $32,203,983 and paid out 
$16,485,989 last year as compared with 
$33,287,337 and $21,826,794 in 1932. 
Auto liability led all casualty lines with 
premiums of $9,938,931, 

Apparently little, if any, progress has 
been made in the state on the separation 
movement. A review of the agency 
representation as given in this new edi- 
tion shows about the same number of 
mixed agencies as heretofore. The 
“Agency Department” shows the com- 
plete list of agencies in the state, ar- 
ranged by towns with the companies 
which they represent, members of the 
firm, date established, address and other 
business in which the agency may be 
engaged. , 

Other information contained in the 
Ohio Handbook includes lists of organi- 
zations with official lineup, adjusters, 
attorneys, and field men. The book cov- 
ers Ohio insurance-wise very thor- 
oughly and is the recognized reference 
book on insurance in the state. It is 
valuable to agents, companies and field 
men and is constantly used. 





Can’t Stop Advertising By 
Non-Admitted Companies 


Newspapers which carry advertise- 
ments of unlicensed insurance companies 
cannot be regarded as agents of those 
companies and no action may be taken 
against them for soliciting insurance 
without license, Insurance Director 
Palmer of Illinois has been informed by 
the attorney-general. 

The opinion points out that an adver- 
tisement in a newspaper cannot be con- 
strued as an agency wherein the news- 
paper is the agent of the advertiser. To 
enforce the penalty provision of the law 
it will be necessary to prove that the 
newspaper wrote policies, settled claims 
and solicited insurance. 








George Day of Blooming Prairie, Minn., 
has bought the Peterson Agency, which 
has been operating there for 30 years. 





Ohio Program Is Completed 





Full Schedule Announced for Annual 
Meeting of Agents of State in 
Columbus Next Week 





COLUMBUS, Sept. 19.—The program 
for the annual meeting of the Ohio As- 
sociation of Insurance Agents, to be held 
here the first three days of next week, 
has been completed. Sessions will be 
held at the Deshler-Wallick Hotel and 
will open with a dinner meeting of the 
board of trustees Monday evening. The 
convention will be formally opened 
Tuesday morning by Vice-president F. 
P. O’Connor of Lima. He will introduce 
President H. L. Meek of Columbus, who 
will name the convention committees. 
Mayor H. W. Worley will give the ad- 
dress of welcome and H. S. Martin, 
trustee, Toledo, will respond. Mr. Meek 
will deliver his annual address, reports 
will be received and then Theodore 
Tangemann, state director of commerce, 
will speak. A get-together dinner will 
be held in the evening, with W. H. Ben- 
nett, secretary of the National Associa- 
tion of Insurance Agents, as speaker 
and Jules Brazil, New York, in charge 
of the entertainment. 


Practical Talks on Program 


Wednesday morning there will be a 
breakfast for secretaries of local boards, 
with N. W. Reed of Toledo presiding. 
An open forum will follow. Addresses 
at the regular session will be: “Assaults 
on the Ohio Agency Law,” by B. W. 
Gearheart, counsel for the Ohio associa- 
tion; “Agency Accounting,” W. D. Wall, 
Columbus, certified public accountant. 
In the afternoon, James C. O’Connor, 
Jr., editor of the Fire, Casualty & 
Surety Bulletins, published by THE Na- 
TIONAL UNDERWRITER, will speak on 
“Building Business by Knowledge,” Mr. 
Bennett will give another talk and Su- 
perintendent C. T. Warner will speak 
and officers will be elected, followed by 
a meeting of the trustees. 

Mrs. H. L. Meek is chairman of the 
committee in charge of the arrangements 
for the entertainment of the ladies. These 
will include luncheons, bridge parties, 
etc. 





Cincinnati Board to Keep 
Abreast of New Features 





The Cincinnati Fire Underwriters As- 
sociation has started a new feature in 
connection with its regular monthly 
meetings which calls for one of the 
members to discuss in detail each month 
new developments in the business. As 
new contracts, forms or rules come up 
one of the members who is well ac- 
quainted with the subject will explain 
the question and lead a discussion on 
the subject. An educational campaign 
is also being started for the solicitors 
and four times a year meetings will be 
held for them at which the important 
phases of the business will be brought 
up. 
Last week the association held its 
first meeting in its new quarters in the 
Carew Tower, where a large meeting 
room is available for the purpose. A 
large crowd was present and a picture 
was taken, 

Three new members have _ been 
added: Harry Presslar and H. O. 
Roth, both of whom recently opened lo- 
cal agencies, and the Eureka-Security 
Insurance Agency, which took over the 
business of the Cincinnati Underwriters 
Agency Company. 

This week a delegation of the asso- 








Leads Discussion 











CHAUNCEY 0. 


RANSOM 


C. O. Ransom, president of the Cleve- 
land Insurance Board, led in the discus- 
sion of Hendon Chubb’s address before 
the National Association of Insurance 
Agents convention in Grand Rapids this 
week. Mr. Chubb discussed the history 
and development of marine and inland 
marine insurance. Mr. Ransom is not 
only active in his local board but in the 
Ohio Association of Insurance Agents. 
He is national councillor from his state. 








ciation, including Joseph Schweer, sec- 
retary, and Theodore Safford, president, 
are in Grand Rapids to attend the Na- 
tional association meeting. 





Indiana Agents Are Slow 
In Returning Questionnaire 





INDIANAPOLIS, Sept. 19.—Out of 
12,000 agents addressed, only about 800 
have responded to the questionnaire 
sent out by the Indiana department three 
weeks ago. As Oct. 15 is the deadline 
for return of the requested information, 
the returns thus far received have been 
about what might be expected, in the 
opinion of the department, inasmuch as 
the information has to be vouched for by 
a company special agent. Not many of 
the larger agencies have been heard 
from. Some agencies object to giving 
their premium receipts by years for the 
past five years, charging that the infor- 
mation might be used by the state in- 
come tax department. This, the depart- 
ment says, is a groundless apprehension. 

Most of the returns received are in- 
complete. They are not being returned 
for correction, however, and the agent 
who has not satisfied the department 
with his report may not know it until 
some months later when he applies for 
a license for the company and is denied. 
Commissioner McClain takes the posi- 
tive position that the agency which does 
not give the information will not be 
licensed. 


Grand Jury Raps Political 
Angle in County Insurance 








MINNEAPOLIS, Sept. 19.—Too much 
politics in county insurance was charged 
in a report by the Hennepin county 
grand jury, recommending that insur- 
ance on public buildings be revised. The 
report recommended that eventually the 
city and county governments arrange to 
carry their own insurance. 

It was recommended that the city and 





county assessors place a value on all 
public buildings in assessment years; 
that no insurance be carried on fireproof 
buildings; that no buildings cr contents 
be insured for more than 20 percent of 
the values established by the assessors; 
that no tornado insurance be carried; 
that insurance be removed from politics, 
with no officeholders permitted to profit 
from such insurance, and that pending 
arrangements to carry their own risks 
the city and county should have all in- 
surance written on a five-year basis. 

“For many years,” the report said, 
“criticism has often been made relative 
to the amount of fire and tornado in- 
surance carried on our public buildings, 
Ofien rumors have been heard that men 
in public office profited by insurance 
written on public property. A commit- 
tee from our membership was therefore 
appointed to investigate the insurance 
situation. 

“Their findings have been analyzed 
and a good many irregularities found, 
especially in the amounts of insurance 
carried. Some of our public buildings, 
like the city hall and courthouse, are not 
insured at all. Other departments are 
insured for several times their full 
value.” 

A number of specific instances of both 
under-insurance and over-insurance are 
listed. 





Protest Milwaukee Charge 
For Sprinkler Connections 





MILWAUKEE, Sept. 19—Appearing 
at a hearing conducted by the Wisconsin 
public service commission, Oscar Hoff- 
man, secretary of the Milwaukee Sprink- 
ler Owners Association, protested the 
charge by the municipal water depart- 
ment for connections to sprinkler sys- 
tems in industrial and commercial 
buildings. He pointed out that the 
sprinklers consume no water except in 
case of fire and serve as automatic fire 
departments to the advantage of the city 
in case of fire. In the last year, he said, 
many fires were extinguished by sprink- 
ler systems before the fire department 
reached the scene. The charge to build- 
ing owners is from $25 to $300 annually, 
depending on the size of the pipe con- 
necting the sprinkler system with the 
water main. Mr. Hoffman termed it 
excessive and asked that it be eliminated 
or at least reduced within reason. 

Among the witnesses to appear at the 
hearing were several local agents and 
representatives of fire companies and 
the rating bureau, who emphasized the 
general advantages of automatic sprink- 
ler systems in affording protection and 
reducing fire losses. It was brought out 
that some sprinkler installations have 
been held up because of the excessive 
charges by the water department for the 
service connections. 





Many Ohio Agency Changes 

Many changes have taken place in 
Ohio local agencies in recent months. 
At Woodsfield, G. J. Ludwig has pur- 
chased the interest of his partner in 
Ludwig & Roth. Following the death 
of Percy Doddridge of Manchester, the 
agency was sold to Robert Rousch. The 
interest of W. W. Robbins in the agency 
of Nichols and Robbins, Lorain, has 
been sold to H. K. Nichols. W. S. 
Mitchell died recently at Barberton and 
his agency was sold to W. E. Diehm. 
The agency of Buckio & Son at Woods- 
field has been sold to J. W. Schumacher. 

Florian & Co. of Toledo has changed 
its name to the Florian-Laux Company. 
Grant A. Smith, owner of the J. W. 
Riley & Co. agency at Wellsville, has 
changed its name to the Grant A. Smith 
Insurance Agency. The Brown County 
Insurance Agency at Georgetown has 
been sold to W. W. Warner. The F. 
A. Sosman agency at Chillicothe, fol- 
lowing the death of Mr. Sosman, was 
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LOYALTY GROUP 





FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


80 YEARS IN BUSINESS 


Surplus to Policyholders, Dec. 31, 1933, $15,719,163.78 


ORGANIZED 1855 


(Securities at Market Value) 








Organized 1853 


THE GIRARD 


FIRE & MARINE INSURANCE CO. 


Surplus to Policyholders Dec. 31, 1933 
$2,380,826.52 


Securities at Market Value 
82 YEARS IN BUSINESS 





Organized 1854 


THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 
Surplus to Policyholders Dec. 31, 1933 
$2,181,651.19 
Securilies at Market Value 
81 YEARS IN BUSINESS 





Organized 1866 


NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO, OF 
PITTSBURGH, PA. 


Surplus to Policyholders Dec. 31, 1933 
$2,254,726.35 


Securities at Market Value 
69 YEARS IN BUSINESS 





Organized 1874 


THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 
Surplus to Policyholders Dec. 31, 1933 
$2,216,188.12 


Bonds Amortized—Stocks Merket Vclue 
61 YEARS IN BUSINESS 


AVERAGE AGE 


LOYALTY GROUP COMPANIES 


OVER 66 YEARS 


GROUP LOSSES PAID 


OVER 


FOUR HUNDRED MILLION 


$413,592,692.72 


A LOSS PAYING RECORD 


PROVING SECURITY 
AND STABILITY 


OUR BUSINESS ASSETS 


Organized 1352 
MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 


$5,021,440.67 


Securities at Market Value 
83 YEARS IN BUSINESS 





Organized 1871 
SUPERIOR 
FIRE INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 
$1,780,616.49 
Securities at Market Value 


64 YEARS IN BUSINESS 








MERIT CONFIDENCE 





THESE ARE 


AGE - EXPERIENCE - GOOD FAITH 





SUCCESS - PERFORMANCE 





SOUND INSURANCE PRINCIPLES 

















Organized 1870 


THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 


Surplus to Policyholders Dec. 31, 1933 
$2,411,805.55 


Securities at Market Value 
6S YEARS IN BUSINESS 





Organized 1909 


COMMERCIAL 
CASUALTY INSURANCE CO. 
Surplus to Policyholders Dec. 31, 1933 
$2,015,905.60 


Bonds Amortized—Stocks Market Value 
26 YEARS IN BUSINESS 








WESTERN DEPARTMENT 
844 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 
461 Bay Street 
Toronto, Canada 


EASTERN DEPARTMENT 
10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 





SOUTH-WESTEEN DEPT. 
912 Commerce Street 
Dalias, Texas 











LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CO. 


of Providence, R. I. 
Capital $3,000,000 


INCORPORATED 1923 


ANCHOR INSURANCE CO. 


Providence, R. I. 
Organized and Owned by the Providence Washington Insurance Co. 


Capital $1,000,000 


Each of these Companies writes the following classes of Insurance 
FIRE —TORNADO—OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 
AUTOMOBILE — FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE —FULL COVERAGE 
GOLFERS’ EQUIPMENT and LIABILITY 
WITH 


MARYLAND CASUALTY CO. 


WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Manager 














U L&E 


INSURANCE COMPANY 


(Rated A Plus) 


and Affiliated 


ATLANTIC 


INSURANCE COMPANY 


(Rated A) 


DALLAS, TEXAS 


@ These financially sound and reputably 


managed companies give business getting 
service in Illinois, Indiana and Ohio— 
writing Fire, Windstorm, Full Coverage 


Automobile and Plate Glass Insurance 








sold to Miss Gertrude C. Allen, who 
had been with the office for a number of 
years. At Butler, the D. H. Leedy 
agency was sold to W. H. Griffith, fol- 
lowing Mr. Leedy’s death. 





Missouri Local Agents Meeting 


ST. LOUIS, Sept. 19.—A. L. McCor- 
mack, president Missouri Association of 
Insurance Agents, has announced that 
the annual meeting will be held at Jeffer- 
son City, Oct. 5. Complete details for 
the program have not been decided on, 


Omaha C. of C. Selection 


O. G. Wilson, Omaha manager Bank- 
ers Life of Iowa, has been appointed 
chairman of the insurance division of the 
Omaha chamber of commerce, with H. 
W. Ahmanson, secretary National Amer- 
ican Fire, as vice-chairman. 


Want Department Non-Political 


The Republican state convention in 
Nebraska included in its platform a dec- 
laration that the millions of dollars 
invested in life insurance policies and 
annuities demand that the insurance de- 
partment be strengthened and that its 
administration be entirely removed from 
politics. 








Would Raise Commissioner’s Pay 


FARGO, N. D., Sept. 19—Pointing 
out the important duties of the office and 
the large amount of money passing 
through it, the executive committee of 
the Insurance Federation of North Da- 
kota has recommended that the insur- 
ance commissioner’s salary now $2,100, 
be raised to $4,000. 

Eleven of the 12 members of the ex- 
ecutive committee attended the meeting 
in Fargo. 





Report on Ludington Inspections 


Inspections of 162 risks were made by 
45 members of the Michigan Fire Pre- 
vention Association in Ludington, of 
which 128 were found defective, or 78 
percent, says Secretary B. F. Bohrer, 
Camden Fire. In all 371 recommenda- 
tions were made, of which but 12 per- 
cent were complied with at the end of 
60 days. Several of the worst hazards 
discovered were reported to the state 
fire marshal. 


Protest St. Paul Budget Cut 


ST. PAUL, Sept. 19.—Claiming that 
it will reduce St. Paul’s fire insurance 
rating and add greatly to the annual cost 
of insurance in the city, Chief William 
Sudeith is protesting a cut in the fire 
department budget amounting to $81,000. 
St. Paul now has a class 4 rating. 





Many Michigan Storm Claims 

DETROIT, Sept. 19.—Claims for 
windstorm and lightning losses in Mich- 
igan as a result of the heavy storm dam- 
age sustained last month are nearing 
completion. G. H. Harrison, Michigan 
manager Western Adjustment, says ap- 
proximately 8,815 claims have been filed, 
ranging from 35 cents for a single pane 
of glass to about $30,000 for the largest 
claim. The entire property damage loss 
is conservatively estimated at $450,000, 
of which about 45 percent was not cov- 
ered by insurance. 

Since the storm a large increase in 
tornado business has been reported. 
Superintendent H. L. Bogue of the 
Michigan Audit Bureau reports receipt 
of nearly 400 tornado daily reports in 
one day from one agency. 


No Co-operation in Minneapolis 
MINNEAPOLIS, Sept. 19.—Two of 
the three members of the Minneapolis 
civil service commission, which con- 
ducted hearings on the city’s arson 
squad and differences between it and the 
state fire marshal’s office, in their report 
charged the squad had failed to cooper- 
ate with the state officials. The report 
was signed by Arne Flikeid, now pres- 
ident of the commission, and E. J. Lee, 
former president, who recently left the 





—. 


commission. The two reported there 
was evidence supporting claims of lack 
of cooperation between the arson squad 
and the state department and both de- 
clared members of the fire department 
maintained too close a relationship with 
public adjusters. 


Michigan Agents Win, Lose 


In the Michigan primary last week 
Stanley J. Risk, who operates a large 
agency at Muskegon, was defeated by 
the narrow margin of 62 votes in his 
race for the Democratic congressional 
nomination. 

Representative James M. Wilson, Kal- 
amazoo, who has been one of the stout 
defenders of sound insurance in the 
Michigan house of representatives, was 
renominated by the Republicans by a 
narrow margin. He has had a leading 
part in framing insurance legislation and 
in pushing it through the legislature 
during his several terms. 





Insure Payment on Milk 


MADISON, WIS., Sept. 19.—A group 
of Wisconsin farmers have formed a 
mutual to insure farmers payment for 
milk delivered to a creamery or other 
plant. Individual farms are expected to 
seek insurance for $100 or $200 per 
month, or in cooperative groups. Verne 
Nichols, Walworth, is president, and J. 
H. Stacey, Palmyra, secretary-treasurer. 





Rochester Board Elects 


ROCHESTER, MINN., Sept. 19.— 
A. A. Hirman has been chosen president 
of the Rochester Insurors Association, 
to succeed C. O. Brown, who has be- 
come chairman of the executive com- 
mittee of the Minnesota Association of 
Insurance Agents. Mrs. John Hall was 
reelected vice-president; J. G. Perry re- 
elected treasurer, and Ruth Bernard, sec- 
retary. Carlton Kruse was named on 
the executive committee. 


Agents Good Ticket Salesmen 


The members of the Wichita Insurors 
one day last week put on a great drive 
for the sale of season football tickets 
for the University of Wichita, which is 
a municipal institution. The insurance 
men formed the nucleus of the selling 
aggregation and organized the canvass. 
Some 150 people engaged in the drive, 
of which 50 percent were insurance men. 
The objective was to sell 2,000 tickets. 








Fewer Licenses in Illinois 


As of Sept. 8, the Illinois insurance 
department issued 67,300 agents and 
8,107 brokers licenses. These figures 
compare with 74,383 agents and 9,987 


brokers licenses a year ago. Licenses 
by classes were: 

7 1924 1933 
Stock and foreign fire.... 29,894 31,976 
BEE coaceevcosnesvsesnese 20,300 25,210 


Stock and mutual casualty 

and surety 1 
Mutual fire 3 
Mutual benefit societies. 250 270 





Burial societies .......... 192 200 
RROCIMTOCAIS .occcccocvcces 1,650 1,500 
Re Ee 114 117 
RSBOEEMEREH .ccccvcccers 650' 800 

67,300 74,383 





Pioneer Equitable in Illinois 


The Pioneer Equitable of Indianapolis, 
which entered Illinois recently, is build- 
ing up an agency plant. It writes only 
protected risks and the bulk of its busi- 
ness is on public buildings, churches and 
mercantiles, with no special hazards. It 
writes at deviation rates based on insur- 
ance to value. In addition to Illinois and 
Indiana it operates in Michigan, Minne- 
sota and Missouri. 





Brown Sioux City President 


SIOUX CITY, IA., Sept. 19.—At the 
first fall meeting ‘of the Fire & Casualty 
Underwriters new officers were elected. 
Ross P. Brown, secretary for the past 
year, was chosen president; Franklin 
Britton, vice-president, and R. S, An- 
drews, secretary-treasurer. On the ex- 
ecutive committee are the retiring presi- 
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dent, A. M. Davis, J. Watt Wooldridge, 
Fred W. Colvin and the new president. 

The past year was signalized by two 
spirited contests for business, the con- 
certed action of association members 
saving for the regular stock companies 
the school district and public library 
lines. 





State Fund Surplus High 


BISMARCK, N. D., Sept. 19—Within 
the next few years North Dakota’s fire 
and tornado fund will be sufficiently 
large to dispense with premium charges 
for insurance, Commissioner S. A. Ols- 
ness believes. Surplus in the fund has 
reached $1,611,462, approaching closely 
the $2,000,000 figure set by law, beyond 
which no premium for insurance will be 
charged political subdivisions. 

“It is anticipated,’ Mr. Olsness said, 
“that when this fund reaches $2,000,000, 
the interest income will be ample to take 
care of the average run of losses with- 
out further premium charges. That goal 
is in sight now. 

Losses in 1933 were unusually high, 
F. E. Tunell, manager of the fund, re- 
vealed. Premium income was reduced 
by a 40 per cent lowering in rate and 
reduction of insurance values. Premium 
payments have totaled $3,176,132 to Dec. 
31, 1933, since establishment of the fund 








in 1919, while $821,311 has been paid in 
fire losses and $66,666 in tornado losses. 





Indiana Convention Oct. 18-19 


The Indiana Association of Insurance 
Agents is holding its annual meeting at 
Bloomington Oct. 18-19. Detailed plans 
have not yet been made. 





Stever Agency Moves 


Stever Brothers agency of Defiance, 
O., has moved to new quarters in the 
first floor of the Latty building there. 
The firm has been in existence since 
1891 and has represented the Ohio 
Farmers since its inception. W. O. 
Stever is active manager of the insur- 
ance business while Fred S. Stever is 
head of the farm loan department. 





Middle West Notes 


The Des Moines Underwriters Associa- 
tion held its annual summer outing last 
week. S. W. Dorsey, president, was mas- 
ter of ceremonies. 

The Edward Boren Company, 19 North 
Meridian street, Indianapolis, has been 
incorporated by E. D. Boren, Jr., E. D. 
Boren, Sr., and Louis Galladay. 

Chester Wilson, for several years as- 
sociated with mutuals at Owatonna and 
Red Wing, Minn., has gone to Seattle, 
Wash., to join the staff of the North- 
western Mutual Fire. 











IN THE SOUTHERN STATES 





Would Limit Examiners’ Pay 





Virginia Recommendation for Salary 


Only, with No Fees, Not Likely to 
Be Adopted 





RICHMOND, VA., Sept. 19.—L. M. 
Downs, state auditor of public accounts, 
has recommended that compensation of 
examiners of the insurance department 
be limited to their fixed salaries and that 
whatever fees they collect while examin- 
ing companies out of the state be turned 
into the state treasury. He said he had 
found in making an audit of the depart- 
ment that it had been the custom for 
many years for examiners to retain in- 
dividually per diem fees of $25 and ex- 
penses while engaged in examination 
work, refunding salaries paid them by 
the commonwealth during the period of 
these engagements. The report showed 
that four examiners in two years re- 
ceived special per diems amounting to 
$18,350. 

It is regarded as unlikely that the 
recommendation will be put into effect, 





as the state corporation commission, 
which has supervision over the depart- 
ment, looks upon the present system 
with favor. It says the practice in ques- 
tion is uniform throughout the country, 
having been adopted by the National 
Convention of Insurance Commissioners, 
and that it is really a saving, inasmuch 
as competent accountants in most cases 
cost more than $25 a day. The Rich- 
mond “News Leader” in an editorial 
says: “If the bureau of insurance is to 
retain competent examiners, they must 
be well paid. Otherwise, they are apt 
to take service in other states and will 
be succeeded by men of less experience 
and perhaps of less ability.” 





Plan Louisville Sales Congress 

LOUISVILLE, Sept. 19.—The Louis- 
ville Board will sponsor an insurance 
sales congress some time in October or 
November, the dates not having been 
set as yet. The board at a recent meet- 
ing authorized the president to name a 
committee to work out the plans. The 
Kentucky Fire Underwriters Association 
at its meeting last week endorsed the 
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CANADA 





Mehr & Home 


Barristers & Solicitors 

25 West King Street 
Toronto, Canada 
Counsel for National Surety Company, Lon- 
don Guarantee & Accident Company Limited, 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guaranty 
Company. 








DIST. OF COLUMBIA 





HENRY I. QUINN 
Woodward Building 
Washington, D. C. 


Central Surety National Fire, Continental Casualty, 
Corpetatice. London Lan- 





eashire Indemnity, Mass. ing, Metropolitan 
Casualty, National Union rire ‘United Services Auto 
Association, U. S. Casualty, U. S. Guarantee Com- 
pany, Yorkshire Indemnity and others. 








ALABAMA 





LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 
706 to 719 Massey Building 


Insurance Attorney 
Birmingham, Alabama 








ARIZONA 





KIBBEY, BENNETT, GUST, 
SMITH & ROSENFELD 


PHOENIX, ARIZONA 
John L. Gust Fred W. Rosenfeld 
Frank O. Smith H. L. Divelbess 
Ivan Robinette 
GENERAL INSURANCE PRACTICE 











CALIFORNIA 





J. EK. LILLY 
354 Haberfelde Bldg. 
Bakersfield, California 








CALIFORNIA (Cont.) 
WAKEFIELD & HANSEN 


Attorneys at Law 
310 Brix Building 
Fresno, California 





Claims Referred to Responsible Adjusters 








A. Ronald Button 
6331 Hollywood Blvd. Suite 214-222 
Hollywood, California 


Equipped for pa oe pe investigations and 
trial of all cases. 








Herbert Moore 
427-8 First National Bank Bldg. 
Long Beach, California 


Equipped for investigations, adjustments, set- 
tlement of claims and trial of all cases. 








HOLBROOK, TAYLOR, 
TARR & REED 


710 Title Insurance Building 


Los Angeles, California 


Equipped for adjustments, investigations and 
trial of all cases. 








George H. Moore 
918 Fidelity Building 
Los Angeles, California 
Equipped for adjustments, investigations 
and trial of cases. 





CALIFORNIA (Cont.) 


CALIFORNIA (Cont.) 





MacFARLAND, SCHEINMAN 
& SISENWEIN 
GARFIELD BUILDING 
LOS ANGELES, CALIF. 


Equipped to handle all phases of insurance 
practice. 








IRVING E. READ 


742 South Hill St. 
Los Angeles, Calif. 
Member of Chicago Bar from 1912 to 1929 








GRIFFIN & BOONE 
1007 H Street 
Modesto, California 








Dunn, White & Aiken 


Sixth Floor, Syndicate Bldg. 
Oakland, California 








Kelley & Hews 


Attorneys at Law 
316 Citizens Nat. Bldg. 
Riverside, Cal. 


Trial of cases in Riverside, San Bernardino ae 
Imperial Counties, California. Claims Referred 
Responsible Adjusters. 





STICKNEY & STICKNEY 
1111 First National: Bank Building 
San Diego, California 


Equipped for adjustments, investigations and 
trial of all cases. 








DINKELSPIEL & DINKELSPIEL | 


333 Montgomery St. 
San Francisco, Calif. 
Martin J. Dinkelspiel 
John Walton Dinkelspiel 

David K. Lener 
Fred S. Herrington 
Alfred Del Carlo 








BRONSON, BRONSON & 
SLAVEN 


Mills Tower 
San Francisco, Cal. 








GOLDMAN & ALTMAN 
615 Russ Building 


San Francisco, California 








Bohnett, Hill & Cottrell 
807 First National Bank Building 
San Jose, California 


Equipped to handle claim investigations. 


Trial of Cases. Santa Clara County, Santa Cruz 
County, San Benite County. 








O’MELVENY, TULLER & 
MYERS 
433 South Spring St. 
LOS ANGELES, CALIF. 








BUTLER, VAN DYKE 
& HARRIS 
604 Capital National Bank Bldg. 
Sacramento, Calif. 
Equipped for Investigations, Adjustments, etc. 








C. Douglas Smith 
I. O. O. F. Bldg. 
Santa Maria, California 


Trial of cases and complete claims service in 
Santa Barbara and San Luis Obispo Counties 
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COLORADO 


ILLINOIS (Cont.) 


IOWA 


MARYLAND 





Smith, Brock, Akolt & Campbell 
13th Floor Telephone Bldg. 


Denver, Colo. 





| Silber, Isaacs, Clausen & Woley 


Attorneys & Counselors 
208 South La Salle Street 


CHICAGO 


Special Attention to the Law of 
Five Insurance and Taxation 


HAVNER, FLICK & POWERS 
641 Insurance Exchange Building 
Des Moines, Iowa 


Equipped for Investigation, Adjustment and 
Trial of cases. 


Law Offices 


WALTER L. CLARK 


Walter L. Clark Roszel C. Thomsen 
Clater W. Smith 


1917 Baltimore Trust Building 
Baltimore, Md. 





Gabriel, Mills & Mills 
524-9 Kittredge Bldg. 
Denver, Colorado 


EDWIN FILSON 


Ist National Bank Building 
Champaign, Illinois 
(Urbana, Illinois—adjoining city) 

















CONNECTICUT 





D. H. COTTER 
945 Main Street 
Bridgeport, Connecticut 
Home Indemnity, Car & General 
Royal Indemnity 


Investigations, Adjustments and Trial 
of all cases. 


Donovan, Bray & Gray 
400 Rialto Square 
Joliet, Illinois 


James B. Ryan 
Ronald L. Ryan 


Maxwell and Ryan 
Attorneys at Law 

912 Valley National Bank Bldg. 
Des Moines, Iowa 


Wm. J. a ye 
. Smith 


MASSACHUSETTS 




















Edward J. Myers 
36 Pearl Street 
Hartford, Connecticut 


Investigations, Adjustments and trial of all 
cases. 


Higgins & Walter 
500 Morris Bldg. 
Joliet, Illinois 


ae Adjustments and Trial 
Cases 


Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 


Des Moines 


Phipps, Durgin & Cook 
75 Federal Street 
BOSTON 


Trial of Insurance Cases 























CAMPNER & POUZZNER 


Samuel Campner Louis Godfried 
Daniel Pouzzner Bernard P. Kopkind 


Second National Bank Building 
NEW HAVEN, CONN. 


CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 


Trial of Insurance’ cases; representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS IN- 
DEMNITY AND OTHERS. 


REED, BEERS & GRAHAM 
537 Black Building 
Waterloo, lowa 
Equipped to try cases in state and federal 


court and make adjustments, investigations 
and settlements. 











DELAWARE 





812 Delaware Trust Building 
Wilmington, Delaware 
Investigations, Adjustments and 

Trial of All Cases 
(Employers Liability, Boston, Liberty Mutual, 
Hardware Mutual and others.) 


EARLY & EARLY 
1010 Talcott Building 
Rockford, Illinois 


Investigations, Adjustments & trial of cases. 


Edward J. Ryan 
293 Bridge Street 
Springfield, Massachusetts 


Adjustments and Investigations 





MICHIGAN 











KANSAS 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 








J. Sidney Nye 
50914 Main 
Newton, Kansas 


Equipped for Investigations, Adjustments, 
Insurance Trial Work, Subrogations 

















GEORGIA 





BRYAN, MIDDLEBROOKS & 
; CARTER 
LAW OFFICES 
Suite 1030 Candler Building 
Shepard Bryan 
Grever Middilebrooks 


zone A. Dunaway 
° . e 

Chauncey Middlebrooks Yantis C. Mitchell 
W. Celquith Carter 


ATLANTA, GEORGIA 





BROWN, HAY & STEPHEN 
714 First National Bank Building 


SPRINGFIELD 








ILLINOIS 


GILLESPIE, BURKE & 
GILLESPIE 
504 Reisch Building 
SPRINGFIELD, ILLINOIS 
Trial of all cases—adjustments—investigati 


Doran, Kline, 
Colmery, Cosgrove 
908 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, set- 


tlement and trial of Insurance business of 
all kinds in Kansas. 


CLARK C. COULTER 


Penobscot Building 
Detroit, Michigan 
Investigations - Adjustments 
Trial of All Cases 
BRANCH OFFICES 


Grand Rapids’ Battle Creek Saginaw 











IVIN E. RALPH B. LEE J. 


KERR, LACEY & SCROGGIE 


Dime Bank Bldg., Detroit, Michigan 


Investigations- Adjustments 
Trial All Cases 








KELLER, MALCOLM & BURNETT 
204-208 National Bank buiains 
Pittsburg, Kansa: 

Counsel for: Aetna Group, shoes Group, Stand- 
ard Accident, Central Surety, United States Fire, 
Fireman’s Fund and others. 

Specializing in Insurance Law. Equipped for Trial 
of Cases, Investigations and Adjustments over 
Southeastern Kansas. 








Payne & Payne 
1026 Lafayette Bldg. 
Detroit, Michigan 
Michigan Attorneys for U. S. F. & G. Co. 

















CASSELS, POTTER & 
BENTLEY 


1066—209 South La Salle Street 
Chicago, Illinois 


INDIANA 











Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, III. 


Special attention to the law relating to all 
classes of Corporate Surety Bonds 


Henderson & Henderson 
608 Fidelity Trust Building 
Indianapolis, Indiana 
Adjustments, Investigations and Trial of 
Cases 


Wall, Winsor & Boyer 
518 Wheeler-Kelley-Hagny Building 


Wichita, Kansas 
Insurance Companies represented: Hartford Acei- 
dent & Indemnity, Aetna, Globe, Ocean Accident & 
—— Standard Accident ‘and other Bureau 
‘ompanies. 





General insurance litigation. Equipped for adjust- 
ment and investigation. 








KENTUCKY 


Michelson & Pearlstine 
610 F. P. Smith Building 
Flint, Michigan 
Insurance Companies represented U. S. F. & 
. and others. 
Trial of cases. Claims, adjustments, investigs- 
tions. Trials in all courts. 























Schuyler, Weinfeld & 
Hennessy 


231 South La Salle Street 
Chicago, Illinois 





GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 Meyer-Kiser Bank Bldg. 
Indianapolis, Indiana 


Specially equipped to handle 
Investigations—Adjustments—Litigations 


BLAKEY, DAVIS & LEWIS 


Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, Adjustments and Trial of all 
Insurance Cases. 


DILLEY & DILLEY 
545 Michigan Trust Building 
Grand Rapids, Michigan 


Trials all courts. Adjustments—Investiga- 
tions. Fully equipped and experienced in all 
branches of insurance representation. 




















Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 





Woodward, Hamilton & Hobson 
Insurance Attorneys 
615-24 Inter-Southern Bldg. 
Louisville, Ky. 











Northern Half of Lower Michigan 
Austin J. Spalding, Attorney 
Lake City 


Exclusively Insurance Company Service 

Full time traveling and direct reports from field 
on all territory North from State Lg af U. 8. 10. 

Investigations—adjustments—court work. 

Representing Employers Group, General Accident 
Assurance Corp., American Automobile Ins, Co., 
London Accident & Guaranty, and others. 

Telephone Lake City 3! 

Western Union and Postal—Cadillac, Michigan. 














934 


| 





September 20, 1934 


THE NATIONAL 


UNDERWRITER 


25 











| INSURANCE ATTORNEYS|| 





® The insurance law firms whose professional cards are shown on this and the succeeding page have been selected 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


MICHIGAN (Cont.) 


NEBRASKA 


NEW YORK (Cont.) 


OHIO (Cont) 








PIERSON & KARLS 


201 Bearinger Building 
Saginaw, Michigan 


Burkett, Wilson, Brown & 
Van Kirk 
802 First National Bank Bldg. 
Lincoln, Nebraska 


Equipped for investigations, adjustments, 
settlement of claims and trial of cases. 


Herman M. 
GOLDBERG 
Counsellors at Law 


Harold Alpert, Certified Public Accountant 
44 Court Street, Brooklyn, N. Y. 


Investigations, Adjustments and Trial 
of all cases. 


Harold 
ALPERT 


WILBUR E. BENOY 


Equipped for investigations, adjustments and 
trial work throughout Central Ohio. 


2910 A. I. U. Citadel 
Columbus, Ohio 








NMINNESOTA 





SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigations sent to any place 
in the Northwest 


Pioneer Building, Security Bldg., 
St. Paul, Minn. Minneapolis 





Rosewater, Mecham, 
Shackelford & Stoehr 
1028-40 City National Bank Building 
Omaha, Nebraska 


Investigations — Adjustments — Trial work 
Nebraska and Western Iowa. 














NEVADA 


Ulysses S. Thomas 
719 White Building 
Buffalo, New York 


Trial of all cases and all Insurance 
Practice. 


VORYS, SATER, SEYMOUR 
AND PEASE 
52 East Gay Street 
Columbus, Ohio 
Investigations, Ape and Trial of All 

















MISSOURI 





PAUL E. BRADLEY 
232 McKinley Bldg. 
Joplin, Mo. 


LLOYD V. SMITH 
222 Byington Building 
Reno, Nevada 


Insurance Companies represented: 
Home Ind. Co., N. Y., and Pacifie Ind. Co. of Cal. 


Trial of Cases and equipped for adjustment and 
investigation. 


RUMSEY & BARKER 


52 Wall Street 
New York, New York 


Byron D. Kuth 
1121 Guarantee Title Bldg. 
Cleveland, Ohio 


Federal and State Court Trial Work 
Investigations and Adjustments 











NEW JERSEY 

















Langworthy, Spencer & Terrell 
615 Commerce Trust Building 
Kansas City, Mo. 


Edward C. Waddington 
Frank A. Mathews 


Waddington & Mathews 
500 Broadway 


Camden, New Jersey 


KATZ & SOMMERICH 


120 Broadway 
New York, New York 


JOHN H. McNEAL 
502 Auditorium Bldg. 1367 East Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 























MORRISON, NUGENT, 

WYLDER & BERGER 

17th Floor Bryant Building 
Kansas City, Missouri 


Investigations, Adjustments and 
Trial of all Cases. 





COLLINS & CORBIN 


COUNSELLORS AT LAW 
Clement K. Corbin Patrick F. McDovitt 
Edward A. Markley James J. Langap 
Howard F. Mcintyre Thastes H. Schafer 
Robert J. Bain F. Leonard 
Charles W. Broadhurst Adolph 8. Hummel! 
James B. Emory Enos A. Pyle 

1 Exchange Sa 


Jersey City, N 


WILLIAM H. MONTGOMERY 


25 Market Street 
POUGHKEEPSIE, NEW YORK 
Telephone Poughkeepsie 2872 
This office covers Dutchess County, Columbia 
County, Ulster County, Orange County, Rock- 

land County and Putnam County. 
Investigations, Adjustments, Trial of Cases 


PRICE & PRICE 
812 Leader Building 
Cleveland, Ohio 
John H. Price, Sr. William on Price 
John H. Price, Jr. Newman S. Price 


General and Trial Practice in State and 
Federal Courts 




















Brown, Douglas & Brown 
Tootle-Lacy National Bank Building 
St. Joseph, Missouri 





FRANK J. HIGGINS 
F. HOBART HIGGINS 
26 JOURNAL SQUARE 
JERSEY CITY, N. J. 


Frank J. Higgins, formerly President and 
Gen. Counsel Hudson Cas. Ins. Co. , 

F. Hobart Higgins, formerly Gen. Claims 
Attorney, Hudson Cas. Ins. Co. 


Merwin W. Frank W. 


PAGE, LAY & BAKER 


201 S. A. & K. Building 
Syracuse, New York 


Investigations, Adjustments and trial of all 
cases. 





MARSHALL & HARLAN 
820 Reibold Building 
Dayton, Ohio 


Trial of Cases. Investigations and 
Adjustments 




















ALLEN, MOSER & 


MARSALEK 
Pierce Bldg. 
St. Louis, Mo. 
Insurance Companies Represented 


London, Zurich, Employers, Maryland, 
Globe, Aetna, etc. 


Samuel M. Hollander 


COUNSELLOR AT LAW 


Lefcourt Newark Building 
Newark, N. J. 


eM meg and 
rial of all Insurance Cases. 


Ackerman, Levet & Geilich 
175 Main St. 
White Plains, New York 


Westchester, Rockland, Putnam and 
Dutchess Counties 


Doyle & Lewis 
Nicholas Bldg. 
Toledo, Ohio 























Wayne Ely and Tom Ely, Jr. 


Bank of Commerce Building 


St. Louis, Missouri 
Dist. Counsel Fidelity & Cas. Co. of N. Y. 
.—- Trial 
Counsel 8. Kresge Co. (Self-Insurers) 
Speci .-. in trial of cases. 





STICKEL & STICKEL 
Counsellors at Law 
Lefcourt Newark Bldg. 
Newark, N. J. 


OHIO 

















GREEN, HENRY & 
REMMERS 
Boatmens Bank Building 


St. Louis, Missouri 


NEW YORK 


Morgan W. Roderick 
1003 First National Bank 
Canton, Ohio 


Experienced department for adjustments, in- 
vestigations and settlement of claims. Trials 
of Cases in all Courts. 


Barnum, Hammond, Stephens 
& Hoyt 
807-812 Mahoning Bank Bldg. 
Youngstown, Ohio 


Adjustment Department 
W. Carlton Young in Charge 
Auto—Fire—Theft—Collision—Liability 
Property Damage—Marine—Burglary 





OKLAHOMA 

















CARTER & CONBOY 
74 Chapel St. Carter Bldg. 
Albany, N. Y. Cohoes, N. Y. 


Trials — Investigations — Adjustments 


AUGUST A. RENDIGS, JR. 
1607 Union Central Building 
Cincinnati, Ohio 


Co.: Insurance Co. of No, America and others. 
Investigations, Adjustments and Trial ef Cases. 


The Employers Group; New Amsterdam Casualty 


SHIPMAN & LEWIS 
Trust Bldg. 
Bartlesville, Okla. 

Equipped for investigations, adjustment and 


trial of all insurance cases in Pawhuska and 
East surrounding territory. 

















GREENSFELDER & 
GRAND 
705 Olive Street 


St. Louis, Missouri 




















David F. Lee David Levene Daniel J. McAvoy 


LEE, LEVENE & McAVOY 


an LAWYERS 
ecuri ae Bldg. 
BINGHAMT N, NEW YORK 
Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York. 


WOESTE & QUIN 
302 Atlas Bank 
Cincinnati, Ohio 

Investigations, adjustments and trial 
of all cases. 








Kruse and Edwards 


Ins. Companies represented: U. 8. Cas., Liberty 
Mutual, haber Indemnity, Lumbermans Mutual, 
Yorkshire and others. 

Operating in Garfield County, Kay-Noble Graat, 

1 counties west to Colorado and Texas 

Equipped for Claims Investigations and trial of 














all cases. 
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OKLAHOMA (Cont.) 


TEXAS (Cont.) 





Embry, Johnson, Crowe & 
Tolbert 


First National Building 
Oklahoma City, Oklahoma 


Lawther, Cox and Cramer 
13th Floor Tower Petroleum Building 
Dallas, Texas 
Counsel Aetna Life and Casualty Companies 


Harry P. Lawther, General Counsel and Director, 
Texas Employers’ Insurance Association 
and Employers’ Casualty Company 


UTAH 











J.S. ROSS 


701 Perrine Building 


Maryland Casualty, 

Aetna, United States Casualty, Continental 

Casualty and others. 

lavestigations, adjustments and trial of all 
cases. 





Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, 

i i f insur- 


settlement of claims and trial o! 
ance cases State of Utah. 














KLEINSCHMIDT & 


JOHNSON 
1508 Thompson Bldg. 
Tulsa, Oklahoma 
Investigations, Adjustments, and 
Trial of Cases 


Leake—Henry and Young 
Magnolia Building 
Dallas, Texas 


Ocean Accident and Guarantee Corp. 
Columbia Casualty Co. 


WASHINGTON 

















MONNET & SAVAGE 
Kennedy Bldg., Tulsa, Okla. 


Equipped for investigations, adjustments and 
trial of all insurance cases. 


Mr. Savage former Assistant Insurance Com- 
missioner of Oklahoma. 


Seay, Malone & Lipscomb 


Sth Floor Southland Life Bldg. 
Dallas, Texas 


General Counsel North Texas U. 8S. F. & @. 
General Counsel Seuthiand Life Ins. Ce. 
Representing many other insurance companies. 
Investigations, Adjustments, Trial of all eases. 


ROBERTS, SKEEL AND HOLMAN 


Alaska Bldg. 
John W,_ Reberte W. B. McKelvy 
._ Skee 
Tom W. Holman Wm. Paul Uhimana 
Frank Hunter Harry Henke, Jr. 
Tyre H. Hollander W. B. Evenson 
Laurence Booth Robert HL Grace 





WISCONSIN 














PENNSYLVANIA 





FRANCIS CHAPMAN 
1500 Walnut Street 
Philadelphia, Pennsylvania 
General Counsel 
Pennsylvania Indemnity Corporation 


an 
Pennsylvania Indemnity Fire Corporation 


JONES, GOLDSTEIN, 
HARDIE & GRAMBLING 
710 O. T. Bassett Tower Bldg. 

El Paso, Texas 


Sutherland, Hughes & 
Sutherland 
National Exchange Bank Bldg. 
Fond du Lac, Wis. 
Equipped for investigations, adjustments of 


claims and trial of cases in Central Wis- 
consin. 




















Dalzell, Dalzell, McFall & 
Pringle 
450 Fourth Avenue 
Pittsburgh, Pennsylvania 


Cantey, Hanger & McMahon 
15th Floor Sinclair Bldg. 
FORT WORTH, TEXAS 
el B. Cantey Samuel B. Cantey, Jr. 
Alfred McKnight 
Gillis A. Johnson 
B. Hanger 


. D. Smith 
Investigations, Adjustments, Trial All Cases 


Alfred L. Drury 
Drury Building 5612—7th Avenue 
Kenosha, Wisconsin 


Trial of Insurance Cases 

















RHODE ISLAND 





SHERWOOD & CLIFFORD 
1503 Turks Head Building 
Providence, R. I. 


Trials—Investigations—Adjustments 


King, Wood & Morrow 
12th Floor Shell Building 
Houston, Texas 
Trials—Investigations—Adjustments 


James E. Coleman John S. Barry 


COLEMAN & BARRY 
1434 Bankers Building 
Milwaukee 
20 years defense trial practice. 











WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 











SOUTH DAKOTA 





BAILEY & VOORHEES 
Charlies O. Bailey (1860-1928) 

John H. Voorhees Melvin T. Woods, Jr. 
Theodore il Roswell Bottum 
Howell L. Fuller 

BAILEY-GLIDDEN BUILDING 


SIOUX FALLS 
INSURANCE PRACTICE 


Vinson, Elkins, Sweeton & 
Weems 


11th Floor Esperson Bldg. 
Houston, Texas 








Werner & Clemens 
501-505 Security Bldg. 
Sheboygan, Wis. 


Equipped for Investigations, Adjustments of 
ims and Trial all ses. 











TENNESSEE 


Upton & Upton 
San Angelo National Bank 
San Angelo, Texas 


Investigations, Settlement of Claims 
Trial of All Cases 


WYOMING 











Trabue, Hume & Armistead 


American Trust Building 
NASHVILLE, TENN. 








TEXAS 


BIRKHEAD, BECKMANN, 
STANARD & VANCE 
800-811 Gunter Building 
San Antonio, Texas 


Edward E. Murane 


14-16 Townsend Building 
Casper, Wyoming 
Maryland Casualty, Stendard Accident, 
Employers Liability, Hartford Accident 
and Others 


Equipped for investigation, adjustments and trisl of 
all insurance cases in Northern Wyoming. 














DAN MOODY and 
J. B. ROBERTSON 


Attorneys at Law 
Austin, Texas 








George Fredrik Guy 
412-413 Hynds Building 
Cheyenne, Wyoming 
Loyalty Group, Fireman’s Fund, and others. 
Equipped for investigations, settlement of 


claims, trial of all cases anywhere in 
Wyoming. 














TEMPLETON, BROOKS, 
NAPIER & BROWN 
1502 Alamo National Bldg. 

San Antonio, Texas 
Trial of Cases 








Rush L. De Nise 
301-2 First Security Bank Bldg. 
Rock Springs, Wyoming 
Equipped for investigations and adjustments 


of losses, and trial of all insurance cases in 
Western Wyoming. 











program and offered full cooperation, 
when the idea was brought before it by 
Paul Wilson, Phoenix of Hartford, at 
the suggestion of C. E. Swope, presi- 
dent of the board. The Kentucky Asso- 
ciation of Insurance Agents will also be 
asked to cooperate, and many of its 
members will probably attend the sales 
conference. Arrangements will be made 
to secure a number of outstanding 
speakers. Solicitors and office employes 
of agencies will be invited to attend. 


Arkansas Conference Called 


J. R. Donham, president Arkansas As- 
sociation of Insurance Agents, has called 
a meeting of the officers and members 
of the executive, legislative, conference 
and membership committee at Little 
Rock for Sept. 28. A number of im- 
portant subjects will be taken up. 


Virginia Agent’s License Revoked 


RICHMOND, Sept. 19.—License of 
W. G. Ellyson, Jr., of Waynesboro has 
been revoked by the Virginia depart- 
ment. Revocation was ordered after he 
had issued a number of fire policies and 
failed to turn in daily reports. Depart- 
ment officials said his father, who was 
in business with him, agreed to make 
good the premiums he had collected 
when it developed that the policies were 
those of the Brooklyn Fire, which had 
been overlooked when the company 
withdrew from the state several years 
ago and took up supplies in its Waynes- 
boro agency. 


Oklahoma Convention Oct. 28 


At a meeting of the executive com- 
mittee in Tulsa, Oct. 28 was set for the 
annual convention of the Oklahoma As- 
seciation of Insurors. The meeting will 
be held at the Oklahoma Club in Okla- 
homa City. The National Association 
of Insurance Agents has been asked to 
send a representative to address the con- 
vention. 

The morning session will be closed, 
agents only being admitted, and the 
afternoon session will be an open meet- 
ing. Cooperation and attendance of the 
field men have been invited. 

The committee on arrangement com- 
prises E. R. Ledbetter, Herbert Heiman 
and E. W. Clarke. 





New Liquor Store Rates 


RICHMOND, Sept. 19.—Amendments 
to the Virginia handbook prescribing 
occupancy charges to apply to state 
liquor stores, have been approved. The 
charge for brick buildings in first and 
second class cities is placed at 10 cents 
on the structure and 40 cents on con- 
tents. Such buildings in third class 
cities are rated 20 and 50 cents. In 
fourth class cities the rate for both build- 
ings and contents is 30 cents. 


Dargan Congratulates CCC 


K. S. Dargan of Cravens, Dargan & 
Co. has written a personal letter to 
President Lynn P. Talley of the Com- 
modity Credit Corporation to express 
appreciation for the consideration which 
the CCC has shown local agents, gen- 
eral agents and other insurance inter- 
ests in the matter of cotton insurance. 
“I feel certain,’ Mr. Dargan wrote, 
“that the insurance needs of the cor- 
poration, the local loan agencies, the 
warehousemen and the producers will 
be satisfactorily taken care of under the 
arrangements you have outlined. You 
are to be congratulated on having form- 
ulated a plan that appears fair and equi- 
table to all.” 





Texas Hearing Oct. 4 


AUSTIN, TEX., Sept. 19.—The Texas 
board of insurance commissioners is 
holding a meeting here Oct. 4 to con- 
sider changes in the Texas general basis 
schedule and windstorm manual. A num- 
ber of rules and regulations regarding 
the writing of fire, windstorm and hail 
coverage will be reviewed. Considera- 
tion will be given reduction in windstorm 
rates and revisions or adoption of new 
forms and endorsements. Consideration 
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will also be given the possibilities of 
permitting the use of the 80 percent co- 
insurance clause on use and occupancy. 
The term rule will also be discussed with 
the possibilities of revising classes of 
risks to which the rule applies and amend 
the method of calculating average rates. 


New Plan for County Cover 


BIRMINGHAM, ALA., Sept. 19.— 
Fire insurance on the new Jefferson 
county courthouse for $2,600,000 was 
placed with the two local companies, the 
Birmingham Fire and Bankers Fire & 
Marine, to replace policies in 116 com- 
panies which expire Oct. 10. 

The new policy will run for three 
years, $2,400,000 being on the building 
and $200,000 on furnishings. The $1,600 
commission will be distributed by the 
Birmingham Association of Insurance 
Agents on a pro rata basis among all 
agents in the county. 


Agency Rounds Out 25 Years 


Frank Sansom and Americus Johnson 
of the Johnson, Sansom & Co, agency, 
Fort Worth, Tex., recently celebrated 
their 25th anniversary. They started the 








agency and have been active in the busi- 
ness since. They have been members of 
the Texas Association of Insurance 
Agents for 25 years and charter mem- 
bers of the Fort Worth Exchange. They 
still have the same companies in their 
office they started with 25 years ago. 





Oklahoma Women Open Season 


The season was opened for the In- 
surance Women’s Association of Okla- 
homa City with a meeting characterized 
by a banner attendance, indicating 
greater interest and more enthusiasm 
than at the close of the last season. The 
next meeting will be Sept. 26. 





Southern Notes 


A. L. Miller, 70, founder and owner of 
the Miller Insurance Agency, Morehead, 
Ky., died following a heart attack. 

H. A. Phillips, 46, vice-president of 
the Charles H. Phillips & Co. agency, 
Richmond, Va., died last week. 

0. A. Hawkins, manager of the insur- 
ance department of Craig Miller & Co., 
Richmond, Va., and long a_ business 
leader of that city, died last week. 

W. E. Abell, who has been connected 
with the —. Insurance Agency at 
Wickliffe, Ky. .» has established an agency 
of his own in Wickliffe. 








PACIFIC COAST AND MOUNTAIN 





Utah Agents Meet in Ogden 





Annual Meeting of State Association 
Set for Oct. 19-20—Smith, Sanders 
and Badger to Speak 





SALT LAKE CITY, Sept. 19.—The 
annual convention of the Utah Associa- 
tion of Insurance Agents will be held in 
Ogden Oct. 19-20. President E. Hugh 
Miller, Salt Lake City, expects a record 
attendance. 

Commissioner E. A. Smith, Jr., will 
outline proposed legislation to be spon- 
sored by his department at the 1935 ses- 
sion of the Utah legislature. This pro- 
posed legislation will include an agents’ 
qualification bill, a subject to which Com- 
missioner Smith has given much thought 
in recent months. 


To Discuss Insurance Code 


There will be a discussion of Utah’s 
state insurance code, which was drawn 
up under authority of the Utah recovery 
act and signed by Governor Blood. It 
is expected that Rulon M. Sanders, code 
executive, will speak on this subject and 
that a round-table discussion will follow. 

E. Badger, secretary of the Pacific 
Beard, San Francisco, will speak and 
perhaps other representatives of the 
board, along with some of the western 
managers and a representative of the 
National Association of _ Insurance 
Agents. 

There will be two a sessions, 
one commencing at 1 p. m. Friday, and 
the other Saturday unaine, An inter- 
state college football game will occupy 
the attention of delegates on Saturday 
afternoon. The annual banquet will be 
held Friday night. 





Milliman Manager for the 
Pearl in Pacific Northwest 





Charles F. Milliman has been ap- 
pointed manager for the Pearl group 
with headquarters in Seattle, with super- 
vision over Oregon, Washington and 
Idaho. In taking this position, he re- 
signs as manager for the Deposit In- 
surance Agency of Portland, which is 
general agent in Oregon for the Eureka- 
Security F. & M. A. L. Merritt, Pa- 
cific Coast manager for the Pearl, states 
that the new appointment will not mean 
any change in the present general agen- 
cies of the Pearl’s affiliates in the Pa- 
cific northwest. Mr. Milliman started 
in the business in 1908 with the Under- 
writers Bureau of the Middle and South- 
ern States in New York. Three years 
later he joined the North British & 





Mercantile, continuing with that com- 
pany until 1919, when he resigned as 
assistant general agent for the Pacific 
department to enter the local agency 
business in Portland. 





R. P. Barbour on Coast 


R. P. Barbour, United States manager 
of the Northern of London, is on the 
west coast making his annual visit to 
the department office of his company 
in San Francisco. It will probably be 
— 1 before he returns to New York 

ity. 


Indorse Farm Bureau Plan 
President C. T. Buckman of the Cali- 


fornia Association of Insurance Agents 
has informed the Pacific Board that his 
association is now 100 percent in favor 
of the establishment of a farm insur- 
ance bureau. The plan was explained 
to the agents at a series of regional con- 
ferences and a special meeting at Los 
Angeles. It will now be submitted for 
a vote to the members of the Pacific 
Board. 





Oregon Committees Named 


Ward Coble of Bend, Ore., has been 
appointed chairman of ‘the membership 
committee of the Oregon Insurance 
Agents Association. Other chairmen are: 
Publicity and education, Claude Nas- 
burg, Marshfield; grievance, Tom Scott, 
Hood River; legislative, B. O. Lipscomb, 
Portland; fire and accident prevention, 
Sam Fries, Portland; local board super- 
vision, Earl Tumy, Medford; business 
methods, R. C. Pownall, Portland. 





Wilson Heads Pasadena Board 


At the annual meeting of the Pasa- 
dena Association of Insurance Agents, 
W. H. Wilson was elected president; 
E. M. Harkness, vice-president; W. F. 
Knight, Jr., secretary, and Helen 
Thomas, treasurer. New members of 
the executive committee are G. R. 
Payne, T. A. Mascara and W. P. Welsh. 





Legg, Caudill on Coast 
H. F. Legg, recently appointed vice- 
president of the Fireman’s Fund in New 
York City, and W. H. Caudill, recently 
advanced to assistant secretary there, 
are visiting the head office in San Fran- 
cisco. 





Schaub Succeeds Hogan 
G. G. Scarlett of San Francisco, gen- 
eral agent Underwriters Salvage Com- 
pany, has appointed J. D. Schaub, Jr., 
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RESPONSIBLE 





INDEPENDENT ADJUSTERS 





CALIFORNIA 


ILLINOIS (Cont.) 





Liability, Automobile, Accident, Health 
Inland Marine 
GROVER C. TRACEY 
Casualty Claim Service 
Telephone 2-8415 Residence 3-1791 
319 T. W. Patterson Building 
FRESNO, CALIFORNIA 








Established 1899 


GREENE, 
WHITNEY & 


MILLER 


ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


MICHIGAN 





JEFFERSON ADJUSTMENT 
BUREAU 


Incorporated 
A Specialized Automobile Adjustment Service 
Executive Offices 154 Bagley Ave., Detroit, Mich. 
Branch Offices at 





oo Chicago New York Washington 
ted Insurance 84 William Standard 
Artists “Bldg. Exchange St. Bldg. Oil Bldg. 


MISSOURI (Cont.) 








Attorneys-Adjusters 


NEWBILL AND BRANNOCK 
711 Fidelity Bank Bldg. 


Kansas 


Equipped for claim adjustments. Investiga- 


tions all insurance cases. 








Warren L. Breyfogle 
704 S. Spring Street 
Los Angeles, California 


Scottish Union & Natl., Hamilton Fire, Royal 
Ins. Co., Security Ins. Co. and others on request. 
Adjusted insurance losses in my Kansas City, Mo., 
office for 10 years. Reference Bank of America, 
Los Angeles, Cal. 








Attorney Adjuster 


VICTOR J. HAYEK 


Pershing Square Building 
Los Angeles, California 
Office also at San Pedro, Cal. 
Equipped for investigations, adjustments of 
claims and trial of all cases. Specialize in 
marine practice. 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 


175 W. Jackson Blvd. Harrison 3230 
CHICAGO 





THOMAS B. YEARGIN 
ADJUSTER 
Fire—Automobile—Casualty 
604 Guaranty Trust Building 
Phone CHERRY 1614 Detroit, Mich. 














PEORIA, ILL. 


ANGUS FERDINAND 


1046 Jefferson Building 
Telephone 6057 


Oldest and most reliable 
Fire, Auto, Comp. Inland Marine 


MINNESOTA 





Douglas W. Rodda 
Dwight Bldg. 1004 Baltimore Avenue 
Kansas City, Mo. 


Phone Victor 1896 
Courtesy—Service 




















J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 


Representing 45 insurance companies— 
All Lines 
Since 1915 








Attorneys—Adjusters 


WILLETI Re WILLETT 
820-824 W. Garland Bidg. 
Los ye California 
Equipped for immediate attention to claim ad- 
justments and insurance litigations. Thirty 
years experience. Members California State 
Bar. 








SAN FRANCISCO 

A se Claims Service for the Insurance Companies 
. J. SCAMMELL, Manager 

NILES © Cc. CUNNINGH AM, Claims Attorney 


ASSOCIATED ADJUSTERS 


Servicing Northern California 
110 Sutter Street San Francisco 


DIST. OF COLUMBIA 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 
110 W. Pall Mall St., Winchester, Va. 
Title Building, Baltimore, Md. 
Prompt and Efficient Service Since 1ge2r 











Raphael K. Walsh 


Peoria, Illinois 
Adjustments for Companies 
Automobile — Casualty — Compensation 
211 North Orange St. Telephone 9432 


J. L. ROLPH & COMPANY 


Facilities for the Investigation and Adjustment of 
All Lines Specializing in Fire, Liability, Automo- 
bile and Inland Marine 
—SERVICING— 
Minnesota—North and South Dakota—Northern Iowa 
—Northwestern Wisconsin 
904 Foshay Tower 
Minneapolis, Minnesota 
Branch Office: St. Paul, Minnesota, 110 Dispatch Bldg. 


NEBRASKA 








MISSOURI 


J. H. BALL 


Independent Adjusting Office 
Fire, Wind, Automobile 
Twenty Years Experience 
Grand Island, Nebraska 
P. O. Box 815 Phone 1873 

















J. L. FOSTER 


314 First National Bank Bldg. 
Springfield, IIl. 
Automobile - 


Fire - Casualty 


PRICE SHOEMAKER & CO., 
ADJUSTERS 


Adjustments of all claims, all lines, for the 
companies, specializing in Automobile and 
Casualty. 


CORBY BUILDING ST. JOSEPH, MO. 


JUDD W. CROCKER 
& ASSOCIATES 
Farnam Building 
OMAHA 


ee} £ Baliding Hedde Building Tramp Buildi 
NCOLN GRAND ISLAND NORTH PLATTE 

















INDIANA 





INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 


JOHN L. HARLAN 


304-5 Cotton Belt Building 
St. Louis, Missouri 
Member St. Louis Bar Association 

Equipped for investigation. adjustment and settle- 
ment of all claims. Representing 
Fireman's Fund Indemnity, Ohio Casualty, 

Provident Life & Acc, Ins. Co., 

National Union Fire Ins. Co., 

and others, 





UNIVERSAL ADJUSTMENT 
& INSPECTION CO. 


Kansas City, Mo. Columbia, Mo. 
Springfield, Mo. Omaha, Neb. 
Portageville, Mo. Wichita, Kansas 
Joplin, Mo. Salina, Kansas 




















Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 


Ss T BERT E. 

CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Automobile & Casualty Claims 
Branches: 207 Holland Bldg., Springfield, Mo. 
1006 Commerce Bldg., Kansas City, Mo. 
217 H. & H. Bldg., Cape Girardeau, Mo. 
712 W. C. U. Bidg., Quincy, Ill. 


OHIO 








INSURANCE SERVICE 
of CANTON, INC. 


819-20 Renkert Building 
J. A. Anderson, Manager 
S. R. Detwiler, Adjuster 
CANTON, OHIO 
Phone: 5167—after 6 P. M. 3-€411 











IOWA 





ne 


ILLINOIS 





C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
Suite 1410—330 So. Wells St. 
CHICAGO 


IRA L. GRIFFIN 
ADJUSTER 
Fire - Auto - Marine 
Experience Since 1918 
Office Phone: Kenwood 1006 
Res. Phone: Kenwood 2936 


KAHL BUILDING, DAVENPORT, IA. 


ASSOCIATED ADJUSTORS 
INCORPORATED 
Suite B Fidelity Bank Building 
Kansas City, Missouri 


A complete adjusting service for Insurance Companies. 


EUGENE CARBAUGH, Jr.—C. R. KRIMMINGER 
Managers 








M. M. WELSH 


1216 First National Bank Bldg., Cincinnatl, Ohle 
Phone Parkway 1896—Night & Holidays East 3990-M 
With associate staff and legal service 


General Adjusters for the Com 
Heretofore representing and succeeding to the =. 
ness of VAN-REED & CO. (C. L. Harris & 
Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana. 











KENTUCKY 








SERVICE AT COST 


EQUITABLE SERVICE CO. 
540 N. Michigan Ave. 
Chicago, IIL 


Phone—Delaware 5369 15 years exp. 


J. H. HARRISON, INC. 


General Ad; 
Head Office: Starks Bldg., 


Cook Bldg.. Green, K: 
City National "Sank Bldg., owe tee Ky. 
a? on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 


BARBER & TADLOCK 
INSURANCE ADJUSTERS 
Fire, Automobile, Casualty, Inland Marine 


Kansas City, Mo. 
916 Walnut St. Bldg. 








JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, nig og and 
rial work over Northern 














MARYLAND 


RAY W. CURRAN 


CLAIM DEPARTMENT 
Suite 302, R. A. Long Bldg 

Kansas City, Missouri 
Handling all Casualty and Automobile Lines, Includ- 
ing Public Liability, Compensation, Burglary, Theft, 
Conversion, Surety, Inland Marine, Aviation and 
Special Assignments - ~_ Accident and Health 

aims, Ete. 








THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
706 Keith Bidg. Cleveland, Ohie 
CHerry 8398 CHerry 8390 











25 Years Experience 
GORALSKI & SWEITZER 
CASUALTY CLAIM ADJUSTERS 
Automobile Liability, Burglary, Surety, Acci- 


dent and Health. Specializing in Work- 
men’s Compensation. 


175 W. Jackson Blvd. Chicago, IIl. 











NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All Lines 
Title Building, Baltimore, Md. 


Prompt and Efficient Service Since 1921 








O. B. Hanssen 


General Adjuster 
Automobile, Casualty, Burglary, Fire 
Kansas City, Mo. 

803 Walnut St. Suite 601 Gumble Bldg. 








Centrally Located Phone Us Day or Night 
Central Adjustment & Inspection Bureau 
D. R. Stettler, Manager, Van Wert, Ohio 
General Insurance Adjusters 


Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 
Eastern Indiana 
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INDEPENDENT ADJUSTERS, 








Eastern States 
Activities 





PENNSYLVANIA 





UTAH 





KEYSTONE ADJUSTMENT 
CORPORATION 
Law & Finance Building 
Pittsburgh, Pa. 


Complete adjustment serv ice for both fire and casualty 
insurance companies. Representing over 150 com 





panies. 


NICHOLS ADJUSTMENT 
BUREAU 
404 Scott Bldg. 

Salt Lake City, Utah 
Investigations and Adjustments 
Representing Companies only—All Lines 
Operating 350 miles radius Salt Lake City 








TENNESSEE 


VIRGINIA 








Ramsey Adjustment Service 
Raymond R. Ramsey 
CHATTANOOGA : 
Fire, Tornado and Inland Marine... Public 
Liability . Property Damage . . . Automo- 
bile Fire, Theft and Collision . . . Serving 
Tennessee, North Georgia and North Alabama. 


Cc. S. ROTH 
600 Portlock Bldg.. NORFOLK. Phone 27361 
Investigations, Reports, Adjustments 

For the Insurance Companies—ALL LINES 
References: F. & C.; Glens Falls Indemnity; Hart- 
ford Accident; Seaboard Air Line Railway; Aetna; 
Northern, N. Y.; Lincoln National Life; 6. 
Guarantee; and numerous other accident, casualty, 
fire, life and surety companies. List on request. 











HUTCHISON & McKELVY 
1113 Independent Life Building 
Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. "Ru lines. 


WASHINGTON 














TEXAS 


E. R. WILKINS J. A. MILOT 


WILKINS AND MILOT 


—Investigations and Adjustments— 
Automobile and All Casualty Lines 
Specializing in Liability Claims 
Members Washington Bar Association 
416 INSURANCE BULLDING SEATTLE 








HAMMERMAN & GAINER 


Workmen’s Compensation—Liability 
—Automobile Insurance Adjusters 


Home Office: Austin, Texas 





WISCONSIN 


MORAN ADJUSTMENT CO. 
701 Bankers Bldg. Phone Daly 3696 


Milwaukee, Wisconsin 





Investigations and Adjustments 


Automobile — Casualty — Liability — Burglary 
—Accident and Health—Bonds—Fire 








D. T. MASON 
CLAIMS SERVICE 
2024 Regus National Bank Building 
ALLAS, TEX. 
Complete Yoo” and Surety Service 
Life, Health, — PN 
Texas Branch Offices: ee tits. 
Fort WorthWichita Falls Tulsa, Okla. 
Houston San Antonio ay 


Service Office: 
El Paso Amarillo Oklahoma City, Okla. 





NURNBERG ADJUSTMENT CO. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and Inland Marine 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway Phone Daly 5620 
BRANCH OFFICES 
BELOIT ANTIGO 








GEORGE E. ROSS 


Member Houston Bar 
Shell Building 
HOUSTON, TEXAS 


Fully equipped for adjustments, investigations 
and settlements of all claims. 





JOSEPH RICE & CO 


TVESTSGT rien & ry ~ geal 


SUALTY LIN. 
M. Rice yo Milweakee , = 
itlwaukes Office Chicago Office 


601 Guaranty Bldg. 966 Ins. . Bldg. 
Phone: Daly 0664 Phone: Harrison 8666 























FRANK J. BUCHER, President 


Organized 1865 


WM. F. KRAMER, Secretary 














Reliable Fire Insurance Co. 
DAYTON, 


Surplus to Policyholders $988,081 


An independent Ohio Company with a record of more than 
68 years of honorable dealing with Agents and Assureds 


OHIO 
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state agent in Los Angeles territory, 
succeeding the late J. S. Hogan. He 
has been with the company for 12 years. 





Breeden at Home Office 


J. P. Breeden, manager of the National 
Union in San Francisco, is on a two 
weeks’ business trip to the home office 
in Pittsburgh. 





Griffith Sneaks to Women 


“Automobile Adjusting” was  dis- 
cussed by W. E. Griffith, independent 
automobile adjuster, before the meet- 
ing of the Insurance Women’s League 
of San Francisco this week. James Reed 





gave an illustrated talk on “Construc- 
tion of the Golden Gate Bridge.” 





Get Globe & Republic in Oregon 


The Phil Grossmayer Company of 
Portland has been appointed general 
agent in Oregon for the Globe & Repub- 
lic of the Corroon & Reynolds fleet. 





Managers and general agents in San 
Francisco have been notified of the re- 
moval of DeMandell & Epstein, Oakland, 
Cal., and B. C. McEneany, Berkeley, Cal., 
from the membership roll of the Insur- 
ance Brokers Exchange of San ¥ran- 
cisco. 





The Kellerman Insurance Agency, 
Watertown, Wis., has purchased the bus- 
iness of the Paul A. Schoechert agency 
from the widow. 














Referees’ Charges Too High 


“As Large as Traffic Will Bear” Evi- 
dence Submitted in Massa- 
chusetts Shows 








BOSTON, Sept. 19—Charges made 
by referees appointed on loss adjust- 
ments in this state seem likely to pro- 
voke animated discussion at the next 
meeting of eastern loss executives asso- 
ciated with the Fire Companies Adjust- 
ment Bureau, to be held late this month 
or early in October. Manager G. W. 
Lilly states he has received consider- 
able evidence corroborating charges that 
referees in this state are in the habit of 
asking fees “as large as the traffic will 
bear” which are often all out of propor- 
tion to final adjustment figures. One 
general adjuster has just paid three ref- 
erees’ bills on a $350 loss, one for $75 
and the other two for $62.50 each. In- 
vestigation disclosed that the one meet- 
ing held lasted 40 minutes. Other loss 
expense bills where the referees’ charges 
seem to have been exorbitant are ex- 
hibited in another office and it is be- 
lieved that the facts to be presented at 
~ forthcoming meeting will be start- 
ing. 





Death of G. W. Colburn 


G. W. Colburn, head of the James 
Johnston Insurance Agency of Roches- 
ter, N. Y., died last week at the age of 
71. Mr. Johnston died last March. 





General Agents Fined 


NEW YORK, Sept. 19.—Fines aggre- 
gating several thousand dollars, it is re- 
ported, have been imposed on certain 
general agents throughout the eastern 
territory for reputed violation of East- 
ern Underwriters Association rules. Ap- 
peals in a number of cases has been 
taken to the arbitration committee of the 
organization and hearings will be held 
soon, 





A. C. Sinn Is Reelected 


A. C. Sinn was reelected president of 
the Passaic County Association of In- 
surance Agents at the annual meeting 
at Paterson, N. J. He is a vice-president 
of the New Jersey Association of Under- 
writers. The other officers were also re- 
elected, they being J. W. Buckley, vice- 
president, and W. F. O’Brien, secretary. 
An address was delivered by H. W. J. 
Hargreave of the New Jersey Claim In- 
vestigation. 








Motor Insurance 
Events 














Auto Dealer Point of Attack 





Offers Avenue for Recapturing Lines 
Lost to Finance Companies, 


Says General Agent 





The local automobile dealer is the vul- 
nerable point in the effort of local agents 
to regain some of the automobile insur- 
ance lost through finance companies, 
Walter Meiss, general agent automobile 
department London Assurance in New 
York City, states in a letter to Presi- 
dent B. P. Carter of Gordon, Brown & 
Carter, Inc., general agents at Rich- 
mond, Va., offering congratulations on 
the successful campaign being waged by 
that agency. 

The local auto dealer, Mr. Meiss 
states, realizes that credit is after all a 
local affair and he must depend on the 





good will of the community for success. 
Generally speaking, the dealer is not es- 
pecially fond of the hybrid national fi- 
nance company, whose real power lies 
with the automobile manufacturer, who 
in a sense forces on the dealer the se- 
lected finance company. 

“Some agents are going to convince 
some dealers of the very rez al advan- 
tages of insurance placed locally, of the 
immense publicity value and good will 
created by allowing their contract pur- 
chasers to place their insurance where 
they choose,” Mr. Meiss said. “Get one 
dealer in a town ‘cashing in’ on the idea 
and the others will rapidly fall into line. 
If it is unethical, and in some jurisdic- 
tions illegal, for a mortgage loan com- 
pany or banker to dictate or control the 
placing of insurance as a condition of 
the loan, doesn’t the same rule apply 
to the national finance companies, which 
are really only commercial bankers?” 

instance of Dissatisfaction 


Mr. Meiss comments on a notice of 
coverage under finance company insur- 
ance On a new car which cost over 
$800 only three months ago and was 
stolen and not recovered. The purchaser 
learned only after the loss that his insur- 
ance protection was only $550 and was 
on a restricted theft form in a broad 
form territory. He was resentful over 
being made a coinsurer unknowingly for 
almost his entire cash equity, but the 
resentment was directed not at the fi- 
nance or insurance company but at the 
automobile dealer for putting him in that 
predicament with no explanation of the 
mandatory insurance restrictions. As a 
result this dealer lost the sale of 12 new 
cars, which the assured’s company was 
about to purchase, and these 12 cars 
purchased elsewhere are now insured 
through regular channels. “A bitter ex- 
perience,” Mr. Meiss said, “but here is 
one dealer who will stick to selling auto- 
mobiles and let the legitimate insurance 
agent handle the job of properly insur- 
ing them. 

“Insurance agents are automobile 
owners, but I wonder how many buy 
cars through the national finance com- 
panies which are depriving them of their 
rightful business, or buy and boost the 
car of a manufacturer who is not con- 
tent to build and sell automobiles but 
invades, directly or indirectly, the field 
of insurance.” 

Mr. Meiss complimented Mr. Carter 
on his exposition of the automobile fi- 
nance-insurance situation rendered to 
Virginia and North Carolina agents in 
a letter, terming it a stirring “call to 
arms.” He said Mr. Carter’s suggestion 
of a clearing house for recaptured lines, 
he thinks will be adopted by all state 
associations, and that the total results 
should be collated by the National As- 
sociation of Insurance Agents. 





Automobile Volume Good 


NEW YORK, Sept. 19—The volume 
of automobile premiums is being well 
maintained by the fire companies this 
year and the loss experience to date has 
been satisfactory, according to general 
reports. The new forms of coverage 
recently adopted by the association com- 
panies have proved popular with as- 
sured, enabling organization offices to 
retain business previously being taken 
away by non-affiliated companies and to 
secure for them a considerable volume 
of new risks. 


Pushing the Riot Line 


The Fidelity & Guaranty Fire has pre- 
pared an effective piece of sales literature 
in behalf of the riot, civil commotion 
and explosion line. It is in the form 
of a blotter, upon which appears a draw- 
ing of a newsboy. Under his arm is an 

“extra” edition of the “News,” which 
reads: “Strikes, riots, civil commotions— 
your daily paper proves your customers’ 
needs for this protection. Headlines 
shriek a menace that has arisen to take 
its toll of property destruction. You 
can prevent financial loss and disaster 
from affecting your customers by act- 
ing now.” 
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Illinois Ag 


Report on Peoria 
Situation Novel 


History of Controversy Over Cath- 
olic Business Given in Printed 
Pamphlet 


FACTS ARE PRESENTED 


Committee Offers No Recommendation 
Except Members Should Form Own 
Judgment From Document 


The report of the special committee 
in the matter of insurance for the Catho- 
diocese of Peoria at the annual 
meeting of the Illinois Association of 
Insurance Agents in Chicago was a 
most unusual document. This has been 
a most vexatious problem to the asso- 
ciation since July of last year and in its 


lic 


solution, the committee and the associa- 
tion went down the middle of the road. 
A 31-page printed report was presented, 
relating the origin of the problem, the 
outcome of various conferences and in- 
cluding copies of much of the corre- 
spondence. The conclusion was: 


Quotes Agency Principle 
as to Company Allegiance 


“In this situation the matter there- 
fore rests. Your board of directors be- 
lieve that it has exhausted every possible 
effort to secure the correction of what is 
still believed to have been, to say the 
least, the unethical acquisition of a large 
line of insurance. It is probable that not 
all of their members will agree. If after 
reading this report you believe that the 
Insurance Company of North America 
has not been privy to improper practice 
in this matter in depriving many of its 
agents of business for the benefit of a 
single agency, no criticism whatever 
should be attached to it and it is entitled 
to your continued support. If on the 
other hand, after a careful reading of 
these pages you believe the contrary is 
the case, we can only remind you that: 

“This association holds this truth to 
be self-evident: That its members owe 
their allegiance to those insurance com- 





ALVIN S. KEYS 
President 











New Officers Elected 





PRESIDENT 


Alvin S. Keys, Springfield 


FIRST VICE-PRESIDENT 


F. J. Budelier, Rock Island 


SECOND VICE-PRESIDENT 
J. Edward Martin, Peoria 


THIRD VICE-PRESIDENT 


W. H. Stewart, Chicago 


NATIONAL COUNCILLOR 


Lyman M. Drake, Chicago 
SECRETARY 
Shirley E. Moisant, Kankakee 


CHAIRMEN OF STANDING COMMITTEES 


Local boards, W. H. Jennings, Jr., Rockford; member- 


ship, Frank M. Chandler, Chicago; legislative; R. W. 


Troxell, Springfield; budget and finance, P. B. Hosmer, 
Chicago; farm, Mark I. Hall, Belvidere; casualty and 


surety, H. W. Capen, Bloomington; automobile, Lyle H. 
Gift, Peoria; grievance, C. C. Nicholson, Decatur; public 


relations, C. J. Montgomery, Rock Island; fire and acci- 


dent prevention, H. R. Checkley, Mattoon. 








panies whose loyalty to its principles 
for the preservation of the American 
agency system is unquestioned.” 

The Peoria situation developed, ac- 
cording to the report, when Bishop 
Schlarman, dissatisfied with the methods 
of handling the insurance for the diocese, 
investigated the possibility of a more 
acceptable arrangement. The outcome 
was the awarding of the business of the 
diocese to the North America through 
the Reyburn agency of Peoria. In this 
the appraisal issue arose. 


- Tuttle Points Out That 


No Rule Was Violated 


On Aug. 15, 1933, the Peoria agents 
called a meeting and adopted a resolu- 
tion calling upon the North America 
to cancel the business, on the ground 





that the company guaranteed the accept- 
ance of appraisal values as the basis of 
settlement of any losses that might oc- 
cur, thus invalidating the intent of the 
coinsurance clause. 

A committee was appointed to call on 
Western Manager C. R. Tuttle of the 
| North America and at that session Mr. 
| Tuttle defended the procedure of his 


ROCKWOOD HOSMER 
Chairman 





company and denied that the set up in- 
volved guaranteed appraisals. He 
pointed out that the North America 
was not in violation of any rule. 

On Aug. 21, the Reyburn agency was 
dropped from membership in the Peoria 
agents’ association. 

Then there was produced a letter from 
Mr. Tuttle to Rockwood Hosmer, who 
was then president of the Illinois asso- 
ciation, stating there was no agreement, 
written or implied, that nullifies any pro- 
vision of the policy contract. He said 
every policy would be at the full rate, 
proper form and each entry will pass 
through the stamping bureau. He said 
the North America was assured by the 
agency that there is no agreement as 
to any rebate, concession or contribu- 
tion. The North America insists that a 
resident agent in the place where the 
property is located shall sign the policy 
and receive the brokerage commission. 

The action of the Western Under- 
writers Association on Sept. 19, in out- 
lawing the making of appraisals, was re- 
viewed. On Oct. 9 there was another 
session with Mr. Tuttle. On Nov. 7, at 

(CONTINUED ON PAGE 33) 


LYMAN M. DRAKE 
National Councillor 





ents Retain A.S. Keys at Helm 


Hosmer Reelected 
Chairman of Body 


Drake Succeeds Troxell as Coun- 
cillor—Good Increase in Mem- 
bership Reported 


MEETING ABBREVIATED 


New Constitution and By-Laws Adopted 
in Chicago Session—Peoria 
Diocese Matter Closed 


The abbreviated annual meeting of 
the Illinois Association of Insurance 
Agents in Chicago Monday, which was 
f the Illinois 
agents were concerned to the big con- 
vention in Grand Rapids, was marked 
by 


a curtain raiser so far as 


great expeditiousness in the tran- 
saction of business, if not by attend- 
ance. Most of the wheel horses of the 
association were on hand although 
there was not a large representation of 
the rank and file. Practically all of those 
attending the Chicago session made up 
a party that went by special train to 
Grand Rapids Monday evening. 

Alvin S. Keys, of Springfield was re- 
elected president and Rockwood Hos- 
mer of Chicago was returned as chair- 
man of the executive committee. R. W. 
Troxell of Springfield, who had served 
as national councillor for several terms, 
had declined to accept reappointment 
and Lyman M. Drake of Chicago was 
selected for that important position. 


Hosmer Sees New By-Laws 
and Constitution Adopted 


Rockwood Hosmer had the satisfac- 
tion of seeing a new constitution and by- 
laws adopted. This is a project he has 
been advocating for some time and in 
the consummation of which he devoted 
much labor. He was chairman of the 
special committee on the revision. 

The association apparently wrote 
finis to the bitter controversy over the 
handling of the insurance business of 
the Catholic diocese of Peoria. The re- 
port of a special committee, headed by 

(CONTINUED ON PAGE 34) 
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HAVE YOU READ 
THE ASSOCIATION NEWS? 


HE Association News, published at Kankakee, IIl., is an 
insurance publication that has attracted wide attention 
and has built up a large circulation. 
are interested in this sprightly publication which costs only 


one dollar a year. 


Association News deals 
men in a different way than 
the personal element into the 


It is a member of the Audit Bureau of Circulations. 


Put one dollar in an envelope, send it to the publisher 
and your name will be enrolled among the immortals. 


Shirley E. Moisant, 
Editor and Publisher, 


Hundreds of readers 


with insurance activities _and 
the regular papers. It injects 
business. 


Kankakee, Illinois. 
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Sees Improvement 
in Compensation 


W. H. Stewart Predicts Better- 
ment of Illinois Record Under 
Present Rates 


MAKES CASUALTY REPORT 





Says Agent Must Be “Adequately Com- 
pensated”—Favors Selective Auto- 
mobile Rating Plan 


Considerable interest was displayed at 
the annual meeting of the Illinois Asso- 
ciation of Insurance Agents in the re- 
pert of the casualty and surety commit- 
tee of which W. Herbert Stewart of 
Chicago is chairman. At the time the 
report was submitted, Mr. Stewart was 
in Grand Rapids attending a session of 
the compensation committee of the Na- 
tional Association of Insurance Agents. 
His report to the Illinois meeting was 
concerned principally with the compen- 
sation problem. 

He expressed the belief that the ex- 
perience in Illinois at the present rates 
will be a little better than the average 
countrywide experience, due largely to 
the fact that Illinois is a non-controlled 
rate state with the result that rate in- 
creases have been more easily obtained 
than in rate controlled states. 


Cites Difficulty in 
Placing the Business 


He pointed out that agents are experi- 
encing great difficulty in placing com- 
pensation risks. Companies are side- 
stepping the writing of this business 
wherever possible. They have become 
ultra-conservative and will write com- 
pensation only where sufficient pressure 
is brought or where ample collateral 
lines are given. Even then they are not 
eager to write the business. In Illinois, 
he said, on business written at the pres- 
ent rates with the present acquisition 
cost and with the proper servicing of 
the risks by both agent and company, 
the experience would be much im- 
proved. 

Any rating plan that may be eventu- 
ally adopted, he said, must provide an 
adequate premium to the companies, 
and the agent must be paid an adequate 
compensation for his services. There 
must be full and real cooperation be- 
tween companies and agents. 

He pointed out there is the general 
impression that agents’ remuneration 
represents solely the selling cost. He 
contended that sales represent the small- 
est part of the activity necessary for the 
handling of this business. Great techni- 
cal skill is required and the compensa- 
tion is fully earned when the service 
following the securing of the business 
is fully performed. This service con- 
templates the agent establishing plans of 
loss prevention, setting up safety or- 
ganizations, cooperating with company 
engineers and assuming responsibility 
for proper claim service, medical organ- 
ization and payroll audits. 


Illinois Situation Is 
Confused By Burns Case 


He mentioned the muddled situation 
in Illinois by virtue of the recent Illinois 
supreme court decision in the Burns 
case, whereunder the word “or” was in- 
serted in section 2 of the occupational 
disease act. The confusion caused by 
this decision, he argued, should be recti- 
fied by the Illinois legislature and the 
legislative and casualty committees of 
the Illinois agents’ association should 


| take a hand in recommending legislation 


on this point. 
As to automobile, he said that acci- 








New Constitution 
Does Not Embody 
Radical Changes 











The new constitution and by-laws of 
the Illinois Association of Insurance 
Agents, as adopted at the annual meet- 
ing in Chicago, do not contain radical 
departures from the previous set-up. 
The revision was regarded as necessary, 
because the old constitution and by-laws 
were ancient and were loosely worded 
and arranged. 

After considerable discussion, decision 
was reached to retain the present 
schedule of graded dues. However, a 
section was introduced in the constitu- 
tion to provide that where two or more 
members are actively associated in the 
production end of the business of an 
agency, each additional such member in 
excess of one, must pay $2 to the asso- 
ciation. In other words, membership in 
the association is by agencies as in the 
past, but there will be an additional fee 
of $2 per head, in excess of one, for 
those agencies which embrace several 
active producers. 


Change in Board Setup 
Under New By-laws 


Another change is the provision that 
the board of directors shall consist of 
the elective officers and the chairman of 
the standing committees. In the past, 
the president had the option of appoint- 
ing the directors. 

There is a new by-law providing: “A 
member may be expelled by a two-thirds 
vote of the board of directors on com- 
plaint duly filed in writing by the local 
board in his city or member in his city 
in good standing after full hearing of 
charges. A copy of the charges filed 
shall be furnished such member at least 
10 days prior to the date set for such 
hearing. Proceedings of such hearings 
shall be held in camera and the investi- 
gation and its results shall be made 
known only to those in interest. No 
member of the board of directors shall 
consider a complaint where he is directly 
interested in the complaint.” 

Rockwood Hosmer was given an ova- 
tion because of his work in drafting the 
new constitution and by-laws and in put- 
ting them across. 








dental deaths and injuries are increasing 
at a rapid pace. The experience is get- 
ting beyond the point where companies 
generally can make a profit. A number 
of non-conference companies have been 
pushing so-called selective risk policies 
with the result that they are obtaining 
much of the preferred risk business 
while the companies and cars used in 
business are going to the bureau com- 
panies. “Agents generally must protect 
their business and it would seem to our 
committee that some general plan of this 
type should be adopted by all companies 
or some retrospective credit to offset the 
situation should be introduced,” he said. 


False Fleet Situation 
Reported Much Better 


Improvements have been made in the 
fictitious fleet situation, although it has 
not entirely been straightened out, he 
said. He mentioned the progress that 
has been made towards the adoption of 
a standard automobile policy. If this 
were done, it would relieve the agents of 
the burden of examining the policy con- 
tract. 

There has been no progress made in 
the effort to induce Governor Horner of 
Illinois to take action, which would per- 
mit contractors to buy bonds required 
by the state wherever they chose. Prac- 
tically all of this business is now going 
to the Horan & O’Brien agency of Chi- 
cago. The Illinois agents association has 
had considerable correspondence with 
the governor in this matter, but to no 
avail so far. 
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Report on Peoria Situation Novel 


(CONTINUED FROM PAGE 31) 





the 1933 annual meeting of the Illinois 
agents, a resolution of protest was 
adopted. 

Mr. Tuttle replied to this resolution, 
stating among other things: “To one 
with vision, it must be patent that busi- 
ness of every kind is striving to please 
its customer. Insurance is no exception 
and agents are soliciting the advice and 
counsel of their principal, not only as a 
means of giving their customer the most 
economical, complete and _ collectible 
coverage permitted under our rules, but 
as a matter of self protection from non- 
stock carriers. 

“To deny agents the privilege of this 
counsel and advice would not be living 
up to the true precepts of agency and 
company relationships as we see it. 


Gave Broad Estimates 
of Insurance Requirements 


“We made no ‘appraisal’ but did give 
broad estimates of insurance require- 
ments of the church property. Approxi- 
mate estimates of value with a written 
acknowledgment by the insured that we 
did not guarantee their infallibility or 
continuity during the term of the policy, 
does not waive any condition of the co- 
insurance clause.” 

There was further correspondence and 
then there was reproduced a confidential 
memorandum from T. J. Jordan, chan- 
cellor of the diocese, giving instructions 
to the local priests. 

Among the instructions were that 15 
percent might be deducted from the 
bill. 

There was correspondence, initiated 
by G. H. Reyburn, as a result of which 
members of the Reyburn agency had a 
conference with directors of the Illinois 
Association of Insurance Agents. The 
Reyburn people submitted a statement, 
explaining that the instruction to local 








priests to deduct 15 percent in remitting 
for insurance premiums, was included as 
the result of a misunderstanding and was 
immediately rescinded by the bishop. 
The local priests, the Reyburn state- 
ment declared, remit in full for the pre- 
mium based on the full published rates. 
Subsequently the Reyburn agency sub- 
mitted a copy of the chancery letter, 
rescinding the instruction as to the 15 
percent. 


Recent Bulletin of the 
W. U. A. Is Reproduced 


The Illinois agents corresponded with 
E. A. Henne, president of the Western 
Underwriters Association. On Aug. 2, 
1934, the Western Underwriters Asso- 
ciation sent a bulletin to members, stat- 
ing: “As directed at the last meeting a 
letter was addressed to Mr. Tuttle out- 
lining complaint from our members to 
the effect that control of this business 
is influenced by an abuse of appraisal 
service together with a rebate by the 
agent of a part of the commission. 

“Mr. Tuttle responding in a letter 
dated July 3, 1934, fully answers all of 
the issues which the complaints had 
raised under our rules and the feeling 
of the committee is that on the state- 
ment of Mr. Tuttle of his practice and 
method in writing his business, there 
is no violation of our rules and that this 
finding should be certified to the Illinois 
Fire Underwriters Association and the 
file closed. 


Disapproves Action to 
Injure or Embarrass Members 


“The committee furthermore’ ex- 
pressed decided disfavor upon any action 
of field men of member companies hav- 
ing the intent or purpose to embarrass 
or injure the agency or business of any 
member because of allegation or com- 





plaint against any member or any other 
self-assigned reason.” 

In addition to Mr. Jennings, the other 
members of the committee were Rock- 
wood Hosmer and J, Edward Martin of 
Peoria. 





Jottings at the Annual 
Meet of Illinois Agents 











Shirley E. Moisant of Kankakee, sec- 
retary of the Illinois association, was 
being addressed as Miss Moisant. It 
seems he was recently so addressed in 
a letter from Governor Horner of IIli- 
nois. This was in the correspondence 
between the Illinois agents and the gov- 
ernor on the concentration of state 
bonding ‘business through the office of 
Horan & O’Brien in Chicago. 

2s 

Handling the registration and other 
“desk” functions were E. G. Whitaker 
of the Chicago Board and Mrs. Mar- 
garet H. Campbell of Winnetka, III., 
daughter of Rockwood Hosmer, who is 
chairman of the association. 

* * * 

The resolutions committee consisted of 
Ralph Miller of Chicago, chairman, J. 
Edward Martin of Peoria and A. J. 
Teninga of Chicago. Mr. Miller de- 
murred at serving on the committee, but 
President Alvin S. Keys was firm and 
Mr. Miller thus handled the job for the 
tenth consecutive year. 

= © 

The nominating committee consisted of 
J. M. Newburger of Chicago, L. H. Webb 
of Chicago and W. H. Schneider of Kan- 
kakee. 

x * * 

W. C. Sparks of Rockford took a keen 
interest in the revision of the constitu- 
tion and by-laws. He questioned Rock- 
wood Hosmer closely on various points 
and made some useful suggestions. 

* 

A message of good wishes and regret 
at inability to attend the Illinois meet- 
ing was received from Allan I. Wolff, 








Fire Prevention 
Work in Illinois 
More Extensive 








Charles J. Montgomery of Rock 
Island, in reporting as chairman of the 
fire prevention committee at the meeting 
of the Illinois Association of Insurance 
Agents, stated that fire prevention week 
was observed in the state by a larger 
number of cities than in any previous 
campaign. A great number of reports 
were furnished for the National Board. 
In Illinois last year, Joliet won first 
place, Champaign second and Western 
Springs secured honorable mention. 

Much work has been done in the 
schools. Fire drills have been regu- 
lariy held. Lectures on fire prevention 
have been given and most schools have 
been visited and inspected by firemen. 

The annual fire college was held in 
June at the University of Illinois. Many 
prominent insurance producers were on 
the program, including Insurance Di- 
rector Palmer of Illinois. 

The Illinois State Fire Prevention 
Association held inspections during the 
past year in Paris, Ottawa and Bloom- 
ington. There were 583 risks inspected 
in these towns and of these 483 were 
criticised and 1,525 recommendations 
made. 

Many more town inspections should 
be held each year, he contended. The 
agents should arrange for such inspec- 
tions at an early date. 

He urged the agents to take action 
that will get their towns entered in the 
National Fire Waste Contest. 








president of the National Association of 
Insurance Agents. The message was 
read by President Keys and was greeted 
by prolonged applause, thus indicating 
the personal popularity of Mr. Wolff in 
his home state. 
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W. H. Jennings, Jr., of Rockford, which 
had been prepared in printed pamphlet 
form, was distributed and copies will be 
sent to all members. This was a dis- 
passionate, documented account of the 
history of the case, the conclusion being 
that the members should form their own 
judgment. The report had been submit- 
ted to the North America beforehand 
and certain changes requested by that 
company had been made, while certain 
other requests for changes had not been 
honored. 

Much discussion centered about the 
adoption of a resolution expressing op- 
position to the application of any rating 
system for compensation insurance which 
contemplates a reduction in the remun- 
eration to Illinois agents for services re- 
quired in underwriting, supervising and 
servicing such business. Rockwood Hos- 
mer questioned the propriety of adopt- 
ing such a resolution in view of the fact 
that a committee of the National As- 
sociation of Insurance Agents at that 
time was wrestling with the compensa- 
tion problem. His theory was that the 
Illinois agents ought not to take any 
action which would compromise any na- 
tional program that might be promul- 
gated. 


Resolution Championed 
By Committee Chairman 


Ralph Miller of Chicago, chairman of 
the resolutions committee, championed 
the memorial. He said, in some quarters, 
a system of absolute uniformity in com- 
pensation practices nation-wide is being 
advocated. That might mean that the 
Illinois agents would have imposed upon 
them voluntary reductions in acquisition 
cost. He contended that the Illinois 
agents should register opposition to 
such a program. 

The resolution was finally adopted. 
Other resolutions included those com- 
mending the Home Owners Loan Cor- 
poration and Commodity Credit Cor- 
poration for their policy of recognizing 
the rights of local agents. Another reso- 
lution was in honor of the late Jacob 
Wachenheimer of Peoria, who died dur- 
ing the year. 

At noon, the members gathered at 
lunch and their number on this occasion 
was augmented by the presence of a 
large number of Chicago agents, field 
men and other company representatives 
and two officials of the Illinois insurance 
department, they being Hiram McCul- 
lough and A. C. Resek. President L. 
E. Yager of the Chicago Board spoke a 
few words of greeting. 


President Reports Good 
Increase in Membership 


The convention opened with the presi- 
dential report of Mr. Keys. He referred 
to the fact that the membership had in- 
creased from 301 as of Sept. 1, 1933, to 
339 as of Sept. 1 this year. Due largely 
to the assistance of P. B. Hosmer of 
Chicago as chairman of the budget and 
finance committee, he said the financial 
status of the association is better than it 
has been for many years. Before the 
close of the fiscal year the allotment to 
the National association was paid in full 
as well as all current bills. 








Mr. Keys said it is evident that the 
organized agents were responsible for 
bringing about a change by the Com- 
modity Credit Corporation in the han- 
dling of its insurance requirements, so 
as to give recognition to the local agents 
in the matter of cotton insurance. 

The HOLC, he declared, has main- 
tained a fair and responsive attitude, be- 
ing disposed to consider the interests of 
the agents. “Unfortunately,” he said, 
“the principal competition of the agents 
has been the efforts of some of their 
companies, over zealous for business, to 
secure the business directly. The agents’ 
organization is endeavoring to save the 
business to all the agents while the com- 
panies are endeavoring to secure this for 
themselves and with some recognition of 
some of the agents.” 


Responsibility of Agent 
For Proper Handling 


He warned the members that the 
agents have a definite responsibility to 
render the best service possible in han- 
dling HOLC insurance. Errors should 
be avoided in writing the policies and 
endorsements and arguments with rep- 
resentatives of the corporation as to 
changes requested, endorsements, etc., 
should be avoided. 

He referred to the likelihood that next 
year a new insurance code will be pre- 
sented to the Illinois legislature by In- 
surance Director Palmer. Officers and 
members as well as the legislative com- 
mittee should take an active interest in 
this program and make suggestions. 
The association, he declared, is inter- 
ested in strengthening the agents’ quali- 
fication law. He said that due to the 
efficient and courageous administration 
of Mr. Palmer, Illinois is now in the 
front rank among the states insurance- 
wise. 

Shirley E. Moisant reported as secre- 
tary-treasurer. He showed the financial 
condition of the association to be sound. 
The membership as of Sept. 1, 1933, was 
301. During the year there were 86 new 
members added, and nine reinstated, 
making a total of 396. There were 57 
dropped making a net membership of 
339 as of Sept. 1, 1934. 


P. B. Hosmer Explains 
the Financing Measures 


P. B. Hosmer reported as chairman 
of the budget and finance committee and 
also as chairman of the special deficit 
fund committee. He explained the 
special measures that were adopted that 
enabled the association to end the fiscal 
year free from outstanding obligations. 

W. H. Jennings, Jr., reported as chair- 
man of the local boards committee. He 
said at present there are 16 active local 
boards within the state and there are 
seven cities contemplating the organiza- 
tion of local units. The active local 
boards are in Bloomington, Chicago, 
Elmhurst, East St. Louis, Galesburg, 
Granite City, Joliet, Kankakee, LaSalle- 
Peru, Mattoon, Moline, Quincy, Rock- 
ford, Rock Island and Springfield. Local 
boards are contemplated in Cairo, Cham- 
paign, Freeport, Harvard, Paris, West 
Frankfort and Pontiac. ' 

He recommended that local boards 
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have more frequent meetings, that co- 
operative advertising, similar to that 
done in Peoria and Springfield, be un- 
dertaken, that the boards enter more 
actively into the local civic life and take 
the leadership in safety work and fire 
prevention. He said they should urge the 
public libraries to establish an insurance 
library. Interesting programs should be 
arranged, with a good speaker at least 
once a month. There should be coex- 
tensive membership in both the state 
and national associations. In Peoria, he 
pointed out, that is mandatory. 


Complains of Special 
Deals With Land Banks 


Mark I. Hall of Belvidere, as chair- 
man of the farm committee, entered 
complaint against the deals of certain 
companies with the federal land banks, 
for insuring properties, when the bor- 
rower defaults in payment of the pre- 
mium. Many farms are already or will 
be mortgaged to the federal land banks 
and this arrangement is a severe blow to 
the loyal farm agent, he said. The agent 
should not be ignored, even though he 
doesn’t happen to represent the carry- 
ing company, he contended. He should be 
paid a brokerage, for the business which 
he has serviced for years. He suggested 
that a committee be appointed to call 
upon the companies, which have made 
such deals, in an attempt to induce 
them to give recognition to the local 
agent, and should they refuse to do so, 
that their identity be made publicly 
known. 

With the great interest that is being 
created in the cultivation of soy beans, 
Mr. Hall said attention should be given 
to whether soy bean fodder stored in 
barns creates a new fire hazard. He said 
on one farm which specialized in soy 
bean cultivation, a barn burned three 
times and the storage of beans was sus- 
pected as being the cause. 

Careful inspection of chimneys by the 
agents and promotion by them of in- 
stallation of fire-proof roofs should re- 





sult in reducing the loss ratio 10 percent 
on the ground that 10 percent of the 
farm fires are caused by sparks on roofs. 

When Mr. Hall completed his report, 
President Keys mentioned a grievance 
of his own, so far as farm insurance is 
concerned. He pointed out that the 
farm writing companies are making a 
great drive to have all of the business 
written on the five year note plan. Some 
of these companies go so far as to de- 
cline business unless it is written on this 
plan. He contended such a policy is ridicu- 
lous, particularly in connection with 
farm property in the hands of receivers, 
trust companies, etc. Such fiduciaries, 
he pointed out, have no authority to sign 
notes and furthermore their authority 
is limited to making contracts for not 
more than one year. One farm insur- 
ance executive suggested that such 
fiduciaries sign the notes anyway and 
the insurer would agree never to enforce 
the note. In other words, if the policy 
were canceled there would be no de- 
mand for further payment. 

The report of the casualty and surety 
committee was read by F. J. Budelier 
of Rock Island, in the absence of Chair- 
man W. H. Stewart, who was in Grand 
Rapids, attending the session of the 
compensation committee of the National 
association. 


Report of Membership 
Committee Presented 


The report covered several aspects of 
the compensation situation and the sug- 
gestion was made that the conference 
companies adopt some selective automo- 
bile risk policy, similar to that with 
which several of the non-tariff com- 
panies are making heavy inroads. 

Frank M. Chandler of Chicago, chair- 
man of the membership committee, was 
not present, but his report was pre- 
sented. 

Recommendation was made that the 
program of regional meetings be ex- 
panded and that this be supplemented 
with a well planned direct mail cam- 





paign. During the year regional meet- 
ings were held in Bloomington, Rock- 
ford, Rock Island, Mattoon and Elm- 
hurst and although they were well at- 
tended and much enthusiasm was 
aroused, the membership results were 
disappointing. 

A. J. Teninga of Chicago reported 
briefly as chairman of the grievance 
committee. There was no report from 
the legislative committee, public rela- 
tions or automobile committees. C. J. 
Montgomery of Rock Island gave a re- 
port of the fire and accident prevention 
committee, showing that there had been 
considerable activity in the state during 
the year. 

The ‘toncluding feature of the morn- 
ing session was the report of the com- 
mittee on the Peoria diocese insurance. 

The afternoon session opened with 
consideration of the revision of the con- 
stitution and by-laws and this occupied 
considerable time. The meeting con- 
cluded with adoption of resolutions and 
election of officers. 

The directors had held a meeting Sun- 
day evening in Chicago. 


Great Opportunity Exists 
For Fire Prevention Work 
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ualty and Surety Underwriters and 
National Fire Protection Association in 
maintaining contacts with men in the 
field. 

While it is true that agents throughout 
the country are showing considerably 
more interest in fire prevention work 
than heretofore, the committee stated, 
the fact remains that only the surface 
has been scratched. In the past agents 
generally were found slow in lending 
active support to fire and accident pre- 
vention work but there are now 15 state 
associations which have active fire or 
accident prevention committees operat- 
ing on an organized basis and many 
other state association presidents have 
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promised to put their committee chair- 
men at work in the near future. The 
national committee assisted state and 
local board officers in selling the idea to 
members by furnishing a list of ten rea- 
sons why local agents should take active 
part in the work. It was cited that: 

(1) Risks with excessive loss ratios 
are continually getting more difficult to 
place and result in higher rates which 
create sales resistance; (2) saving of 
human lives from injuries, and protect- 
ing property are of paramount impor- 
tance to every citizen; (3) activities of 
this type will tend further to justify the 
American agency system; (4) the work 
enables agents to make additional desir- 
able contacts and receive public recogni- 
tion; (5) larger buyers of insurance read- 
ily can see they are indirectly receiving 
a dividend by reduction in rates due to 
this work; (6) good will to stock insur- 
ance; (7) conservation of human lives 
and property in the final analysis is the 
by-product of stock company insurance; 
(8) the work keeps the insuring public 
insurance-conscious; (9) it shows the 
public that stock companies and agents 
are interested not only in protection 
against misfortune, but also in preven- 
tion of misfortune; (10) it will further 
chances of local boards securing recogni- 
tion for handling county and municipal 
business. 

The committee called on all local 
agents to take part actively in Fire Pre- 
vention Week, Oct. 7-13. Besides Mr. 
Fischer the committee consists of T. C. 
Cheney, L. F. Fuelbier, W. G. Hurtzig, 
Homer Lipps, J. C. Nicholson, J. W. 
Oliphant and F. C. Tardy. 


Little Riot Business in West 


The western departments of fire 
companies have been participating only 
to a very limited extent in the riot and 
civil commotion insurance being writ- 
ten as a result of the textile strike. 
There are very few textile plants in the 
western territory although the western 
departments have been getting a few 
lines from Tennessee. 


anne a en ee 


North American Accident Insurance Co. 
209 South La Salle Street, Chicago 


America’s Oldest and Largest Company writing Accident and 








THE 





WESTERN 
AND 


SOUTHERN 
INDEMNITY 


COMPANY 
OF CINCINNATI 


$1,918,791.00 





Combined Surplus to Policyholders 


Market Value Securities Dec. 31, 1933 


ieee = 
~~~ MILES and MILES, Inc. 


General Agents Metropolitan District 


ALL CASUALTY LINES 


209 W. JACKSON BLVD. 
Phone Harrison 8874 


<< em 


CHICAGO, ILL. 














36 


THE NATIONAL UNDERWRITER 


September 20, 1934 








Advises Agents to Emulate 
Automobile Manufacturers 
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equitable premium, against cut rate com- 
petition. 

If the agent is directing his solicitation 
principally at persons already insured, he 
should be sure that he has something 
better to sell than the assured now pos- 


sesses. It is better to turn to the un- 
insured prospect, thus creating new 
business, he said. 


Large Proportion Uninsured 


He quoted the estimate that not more 
than 25 percent of the cars are insured. 
In 1933, 95.5 percent of the automobiles 
marketed in the United States cost less 
than $1,000. Many of these owners pro- 
test that they can’t raise money to 
pay the premium. The owner should be 
convinced of the necessity of protection 
and it should be pointed out to him that 
he raised the money to buy the car even 
though it may have been on the finance 
plan and that insurance can be purchased 
the same way. 


He warned against spending too much’ 


time trying to line up fleet risks, saying 
that this was highly competitive busi- 
ness. The same amount of time spent 
soliciting individual cars will bring more 
permanent -results, he said. He sug- 
gested making a list of policyholders 
that have been lost during the past three 
or four years. They should be ap- 
proached on the chance that their for- 
tunes have improved and are now in the 
market for insurance. 

In any event, he suggested that the 
agent try something. Try newspaper 
advertising, try soliciting by telephone. 

He suggested the agents budget their 
time, so as to be sure to devote enough 
attention to acquiring business, as 
against collecting and other tasks of 
management. The agent should help to 
eliminate dishonest claims. Fake claims, 
he said, are reaching alarming propor- 








ALLAN WOLFF ANNOUNCES AGENTS’ PROGRAM 
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HOLC, the first being concerned only 
with the business on which the HOLC 
pays the premium. Subsequently, the 
program submitted was more ambitious. 

The amounts being loaned by the 
HOLC are stupendous and the loss of 
this business and its condensation in a 
few hands would be disastrous to many 
an agency, he declared. 

“We cannot emphasize too forcefully 
the urgent necessity for the agent who 
writes “HOLC business, to exert every 
means to collect the premium,” * Mr. 
Wolff asserted, “and relieve the hard 
working officials of the corporation of 
the burden of acting as a collection 
agency, just as far as it is possible. Nor 
can we overstress the urgency of giving 
careful attention to the details in con- 
nection with writing the policies so they 
will conform to the requirements of the 
BOLL.” 


Selfishness Was Eliminated 


Some contended that the National as- 
sociation should attempt to obtain the 
HOLC business for members of the 
National association only. However, the 
officers concluded the case would be 
stronger if no selfish motive were at- 
tached to the proposal. If the HOLC 
plan is successful, it will be another case 
of the nonmember agent getting a free 
ride, Mr. Wolff pointed out. 

The project may require establishment 
of a service office in Washington. This 
is an innovation, the propriety of which 








tions and there is no remedy except 
from within the business itself. The 
agents know the individual assured, they 
can become acquainted with the profes- 
sional standing of physicians and lawyers 
and by taking a personal interest in 
claims can help protect the client and 
company. 








has been questioned by some, but Mr. 
Wolff expressed the opinion that these 
times called for innovation. 

Mr. Wolff was most critical of the 
Interstate Underwriters Board. “If its 
purpose was to construct rates to meet 
cut rate competition,” he said, “it has 
failed in that respect, because no matter 
what rate it establishes, where the busi- 
ness is desirable, there generally is a 
cut rate company ready to come along 
and underbid the I. U. B.” 

The I. U. B., he charged, has been 
used very frequently to switch business 
from one organization company to an- 
other and it has apparently aggravated 
this type of competition to a greater ex- 
tent than it has eliminated outside 
competition. The advocates of the I. 
U. B. cite the low loss ratio of its busi- 
ness. Mr. Wolff said this was not sig- 
nificant because the class with which it 
deals is generally of the profitable type. 

Wants Greater Uniformity 


He expressed the hope that the I. U. 
B. would adopt a more definite plan of 
rating for country-wide application. The 
I. U. B., he said, is not alone among the 
company organizations that tend to dis- 
rupt the rate structure. “It is difficult 
to understand,” he declared, “how com- 
panies can justify their expense ratios 
where they maintain highly technical 
and expensive rating organizations, de- 
signed to produce scientific rates, and 
superimpose on them superrating organ- 
izations to tear down these rates.” 

Paying his respects to nonadmitted 
companies, he said London Lloyds has 
been unusually aggressive during the 
year, particularly in the bankers blanket 
bond field. Senator Neely of West Vir- 
ginia has expressed his intention to re- 
introduce his bill, aimed at London 
Lloyds. Under this measure, banks 





which belong to the Federal Deposit 
Insurance Corporation would be re- 
quired to buy their bonds only from ad- 
mitted companies. Such a law, together 
with a measure forbidding the use of the 
mails to unlicensed companies, Mr. 
Wolff said, would put it squarely up to 
all companies to enter the states in an 
orderly way and comply with the law, 

Some contend, he said, that London 
Lloyds is not so much responsible for 
the present state of affairs as the laxity 
of the laws in this country. ““The buyer, 
and in consequence the producer,” he 
said, “frequently demand as much flexi- 
bility as is consistent with proper under- 
writing conduct. Companies, and par- 
ticularly those bound tight by organiza- 
tion restrictions, are often slow to meet 
these demands. Many of the Lloyds op- 
erations of which some complain are 
in the nature of response to modern 
business needs. If duly admitted, they 
should be as rigidly controlled as are 
other carriers and in no case should 
they be permitted to operate without 
the law.” 


Hits 


“If the Towner Rating Bureau,” he 
said, “and its constituent companies 
were a little more considerate of modern 
business demands, and more _ inclined 
to recognize the orthodox production 
forces, there would not be such strong 
temptation to seek the foreign market.” 

So far as branch offices are con- 
cerned, he said, that institution and the 
non- policy- -writing agent go hand in 
hand. If all but recording agents and 
brokers were abandoned, the chief rea- 
son for the spread of branch offices 
would have disappeared. ‘“We have al- 
ways held,” he said, “that under parity 
of operations, the local agent has noth- 
ing to fear from such competition.” 

Although the defeat of the code was 
discouraging, two pronouncements will 
go down in insurance history as con- 
structive and far reaching. One was the 
statement by representatives of all 
classes of companies and by the officers 
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of the National association that unfair 
practices do exist. “This,” he said, 
“should prove a starting point for future 
negotiations.” The second pronounce- 
ment was that of the mid-year conven- 
tion at Louisville which proyed that 
code or no code the National association 
is a unit in its efforts to rid the busi- 
ness of unfair and unrighteous competi- 
tion. 
Gratifying Phase 

“The most gratifying phase of the en- 
tire year,” he declared, “is to be found 
in the manner in which the members 
proved they can take it on the chin and 
stick together in good times and bad.” 

Mr. Wolff said he has wondered sev- 
eral times during the year whether the 
association has not been blind in its 
loyalty to organized companies. Mere 
membership in an organization is no 
passport into the land of right practices. 
He cited an example. In a company 
pool handling considerable amount of 
government business are reported to be 
three organization companies, one non- 
organization stock company and one 
mutual. ‘These organization companies,” 
he said, “would have us throw out of 
our offices the non-boarder and _ the 
mutual, but are they willing to discon- 
tinue the arrangement they were re- 
ported to have made with them in the 
fear of the danger of losing this nice 
piece of government business?” 

Such companies, he contended, have 
an eye only to their own prosperity. 
“They have no moral right to continue 
to lie down beside non-organization com- 
panies in Washington or elsewhere, and 
then ask us to harbor them in our 
offices.” 

Consistent Separation 


Consistent separation might be wel- 
comed but no program of this kind can 
be equitable which demands that an 
agency break ties, in many cases of long 
years standing, while the company con- 
tinues its own affiliation with the out- 
sider, through reinsurance arrangements, 
pools, etc. ; 

There is a great need, he said, for a 
working agreement among the fire, cas- 
ualty and marine companies and the 
agents. Repeatedly the agents have held 
open the door of conference, but with 
small avail, he said. “It is difficult to 
convince our principals that we earnestly 
desire to work with them and never 
against them. The companies which 
dashed our hopes for creation of a 
jointly controlled organization for the 
adjustment and settlement of our busi- 
ness problems owe the business an obli- 
gation to devise an adequate substitute. 

Views Separation Problem 


In discussing the separation question, 
Mr. Wolff said that as an organization 
the National association can take no 
action on the question because the de- 
cision was made without consulting it. 
Many individual agents, however, are 
deeply concerned. . ax 

The “all in” or “all out” rule is gaining 
headway among strong local boards. It 
is designed to help the agents and com- 
panies jointly to improve their business. 
In many boards this rule has long been a 
standard and Mr. Wolff termed it “a 
grave pity if not a disaster for any of 
these spots to be disturbed by a company 
dictum which is locally unnecessary.’ 


Develop Many Ideas at 
Local Board Conferences 
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presided over the local board conference 
for agents in cities up to 50,000 popula- 
tion, suggested a number of topics for 
discussion. 

Under the general heading of methods 
to pursue and plans to be developed to 
increase membership and standing of 
local boards, he suggested discussion of 
formation of service committees to co- 
operate with chambers of commerce, re- 
tail merchants, school boards, etc.; the 
writing of all public business by the 
board, advertising by the association 
and traffic safety campaigns and educa- 
tional work. 

As to the question of whether non- 





policy-writing agents and mixed agencies 
aman 2 be members of local boards, he 
cited certain arguments in favor of per- 
mitting them to join and certain argu- 
ments against. As arguments in favor, 
he pointed out that such membership 
would tend to give the board control 
over those agents and their appoint- 
ments, through association membership 
and contact, possible corrections could 
be made; they might be induced to 
change their practices to correspond 
with those regarded as orthodox and 
mixed agencies might be held in line. 
Against the proposal might be cited the 
fact that non-policy-writing agents are 
in reality offering cut rate competition 
to the legitimate agents; that in a mixed 
agency there usually is a non-board or 
excess commission payer, which offers 
unfair competition to the board agent. 

Mr. Eubank brought out several rea- 
sons in favor of the writing of public 
business by local boards. If this prac- 
tice is adopted, the local board definitely 
establishes itself within the community. 
It creates financial and numerical 
strength. The Ogden board, he said, 
follows this system and as a result is 
strong financially. In rotating and allo- 
cating public business, each agent is 
given an opportunity to bid on and write 
public business. The public is given 
the combined services of all members 
of the board and unfair competition and 
cut rates are eliminated. 

Mr. Eubank also indicated approval 
of educational work and advertising by 
local boards as a unit. 

In order to develop closer coordina- 
tion of local boards in the state and 
National associations, he suggested that 
the local board president should be auto- 
matically vice-president of the state 
association. Active and _ progressive 
agents should be appointed members of 
local board committees. Close contact 
should be established with the national 
councillor. 

Mr. Eubank said local board meet- 
ings should be developed into more of 
a service club than a strictly business 
organization. A program committee 
should be formed and outstanding peo- 
ple in the community, including public 
officials, should be obtained as speakers. 
There should be numerous social func- 
tions. 


Grow Is New Head 
of Michigan Body 





(CONTINUED FROM PAGE 17) 


mittee, was introduced and explained 
the proposal of the national body to 
have a contact office in Washington, 
D. C. He said that all business organi- 
zations have such a service office. In- 
formation is gathered and transmitted to 
trade organizations. He said that Secre- 
tary Bennett, W. Owen Wilson of Rich- 
mond, Va., and S. O. Smith of Gaines- 
ville, Ga., of the executive committee 
had spent much time in Washington 
and had arranged temporarily with W. 
T. Reed, Jr., of that city to do some 
work for the National Association of 
Insurance Agents. He said that Mr. 
Reed had gotten valuable information 
and made excellent contacts. He as- 
serted that if such a man had been em- 
ployed theretofore, results might have 
been different in other negotiations the 
association had in Washington. The 
members of the committee, he asserted, 
wasted time in trying to find out who 
was the right man to see. 


New Office Will Mean 
About $12,000 More Expense 


Mr. Bair said the budget did not an- 
ticipate the extra expense. It will re- 
quire $1 per member per year to main- 
tain the Washington service office. 
Different plans have been suggested to 
raise the money. Some felt, he said, the 
New York office should lay the matter 
before each member, asking for $1 con- 
tributions. If the office is establistied 
and proves satisfactory and successful he 
predicted it would be made permanent. 
The national body finds a greater con- 





centration of government business in 
Washington. This tendency will increase 
and Mr. Bair believes that it is highly 
important for the agency forces to have 
this office. 

As an expression of opinion the Mich- 
igan association voted to request the 
New York office to solicit each member 
direct for $1 with the understanding that 
each state would them make up the 
deficit in some way or other. 

President McCune announced that 
there have been five new local boards 
established recently, there now being 23 
in the state. 


Will Go After Some of 
the Smaller Agencies 


Phil Braun of Flint stated that the 
governing committee is anxious to reach 
some of the smaller agencies. The Mich- 
igan association has a minimum mem- 
bership fee of $15 for agencies that have 
an income up to $25,000. Mr. Braun 
suggested that as an experiment with no 
change in the by-laws the governing 
committee be permitted to seek members 
having an income up to $10,000 with a 
minimum of $10 fee and from $10,000 to 
$25,000, $15. He said that there should 
be no change in the constitution but let 
the officers and committee experiment. 
The matter of becoming members is 
purely a price question with these small 
agents, he said. They will not pay $15. 
Some claim that a number of $15 men 
would therefore drop to $10. Secretary 
Brown asserted that when the associa- 
tion changed its minimum from $10 to 
$15 it lost only 10 or 12 members. He 
is not in favor of reducing the minimum 
to $10 permanently but was willing to 
try the experiment. The association 
voted to have the trial made. 

The new president in taking the chair 
said that there would be no great inno- 
vations inaugurated. The organization, 
he said, would attempt to go along 
slowly but surely. There is a big job 
ahead, he stated. The state is faced 
with a new legislative year. 


Will Establish 
a Service Office 
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has been deeply interested in the Na- 
tional association’s Washington activi- 
ties, and in frequent conferences with 
W. Owen Wilson and Sidney O. Smith 
of the executive committee, and Secre- 
tary Walter H. Bennett during the 
course of their Washington negotia- 
tions. 

He is a native of Washington, and 
after completion of his education, en- 
tered the Department of State. He 
then became manager of the insurance 
department of the American Security 
Corporation and afterwards served. in 
similar capacity with the firm of Boss 
& Phelps. On Dec. 1 of last year he 
opened his own agency. 

He has the degree of master of law 
from the National Law College in 
Washington. He is 35 years of age, 
and his home address is 2926 Thirty- 
Third place. 


The Oakland puddle of the San Fran- 
cisco Blue Goose has announced its 
meetings will be started again on either 
Sept. 21 or 28 with a “venison feed,” 
depending on the “success of Nimrods.” 
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Reimbursement Is 
Before Companies 


Plan Has Proved a Success From 
Accident Insurance Stand- 
point 


MAY NOW BE EXTENDED 


Companies Are Likely to Try It Out in 
a Limited Way for Sickness 
Indemnity 


NEW YORK, Sept. 19.—Companies 
writing accident and health insurance 
that have been experimenting with the 
medical reimbursement clause are much 
gratified with its effectiveness on the 
selling side. In approaching a man 
who has accident insurance, the reim- 
bursement argument is very potent and 
constitutes the best wedge to get him 
to take additional coverage. An agent 
who can show a man how, by buying 
$1,000 medical reimbursement, he is in- 
sured against medical and hospital ex- 
pense under the most trying cases, can 
get him to agree that it is a very splen- 
did proposition. 

Consider Extension to Health 


So far the reimbursement clause has 
applied only to accident insurance. 
Some underwriters have predicted that 
eventually it will be extended to health 
insurance. Some of the industrial and 
quarterly payment companies have been 
experimenting with the health reim- 
bursement provision in a limited way. 
For instance, they agree to pay the ex- 
pense if the person goes to a hospital. 
Should the regular companies add the 
health medical reimbursement provision, 
undoubtedly they will start in a con- 
servative way and may confine their 
claim paying to hospital confinement. It 
is stated that the Bureau of Personal 
Accident & Health Underwriters will 
have the matter up for discussion at its 
next meeting. 

Rate Adequacy Still Uncertain 


While there has been imposition on 
part of doctors to some extent when it 
is found that a person has a medical 
reimbursement provision, yet taken as 
a whole the companies are satisfied that 
this form of indemnity is here to stay. 
2 is something that appeals to the pub- 
ic. 

Whether the present rates are ade- 
quate or not, time alone will tell. Some 
companies have found that doctors en- 
deavor to ascertain whether a patient 
has a policy providing for medical re- 
imbursement and if so, the physician 
immediately gears up his charges, feel- 
ing that he can get more out of an in- 
surance company than he can from an 
individual, 

To Be More Experimenting 


Some underwriters are inclined to 
feel that the rates for accident medical 
reimbursement are not high enough. It 
all depends on whether the doctors will 





Illinois Now Requires N. Y. 
Companies to Make Deposit 





RETALIATORY STEP IS TAKEN 





Action, Similar to That Followed in 
Oklahoma, Is Blow to the Com- 
pensation Writing Companies 





Compensation writing companies, 
domiciled in New York, were dealt a 
heavy blow this week under an order is- 
sued by Insurance Director Palmer re- 
quiring them to make a special deposit 
of securities or put up a surety bond in 
Illinois if they also write compensation 
business in Illinois. This measure is in 
retaliation of the New York law which 
gives priority to New York compensa- 
tion claimants from assets of the com- 
pany held in New York state. That 
law was recently upheld by the courts 
of New York in a test case initiated by 
the Oklahoma attorney general. 


Oklahoma Has Already Acted 


When that decision was handed down 
Oklahoma promptly retaliated by re- 
quiring New York domiciled companies 
to put up a special deposit in Oklahoma 
if they write compensation business in 
Oklahoma. This order was_ subse- 
quently made even more drastic, New 
York casualty companies being required 
to make the special deposit if they write 
compensation in New York, regardless 
of whether they write it in Oklahoma. 


Illinois Order Serious 


The Illinois order is naturally more 
of a blow, because that is a more im- 
portant state to the insurance com- 
panies than Oklahoma. Conceivably a 
company to which the requirement was 
particularly offensive might withdraw 
from Oklahoma but it would not be dis- 
posed to withdraw from Illinois. 

Possibly the companies may take 
steps to have the New York law tested 
in the higher courts in the hope of hav- 
ing it knocked out so that they would 
not be subject to this retaliatory action 
in other states. 

The amount of the deposit required in 
Illinois is that which New York re- 
quires of Illinois companies. 


Cruise Reservations Now 250 


About 250 reservations have been 
made for the joint convention of the In- 
ternational Association of Casualty & 
Surety Underwriters and the National 
Association’ of Casualty & Surety 
Agents aboard the “Queen of Bermuda,” 
which sails from New York Oct. 10. 
The expectation is that there will be 
at least 300 reservations when the list 
is closed. 








more and more take advantage of pa- 
tients having this indemnity and im- 
pose on the companies. There will have 
to be more or less experimenting with 
rates if health reimbursement is taken 
up. There is no real experience on 
which companies can be certain. It is 
agreed that if accident and health re- 
imbursement can be worked out it will 
make a very interesting and successful 
sales factor, but there are many under- 
writing angles to be worked out. 





Illinois Fleet Ruling Now 
Is Made Completely Rigid 





LOOPHOLE IS ELIMINATED 





Under New Regulation Only Automo- 
biles Owned By the Assured 
May Be Included 





The automobile fleet ruling of the 
Illinois insurance department has been 
changed, so as to exclude all cars, ex- 
cept those owned by the assured. 

Previous rulings in Illinois have per- 
mitted the inclusion in fleets, of auto- 
mobiles owned by employes, where the 
car was used principally in the business 
of the assured and where the assured 
contributed to its maintenance. That 
permission was found to create a loop- 
hole and defeated, tg a considerable 
measure, the effectiveness of the prohibi- 
tion against fictitious fleets. 

Undoubtedly, there are many cases 
where employe owned cars might appro- 
priately be included in the fleet coverage. 
In a good many concerns, the salesman 
or other outside employe owns his auto- 
mobile, but gets a mileage or weekly 
allowance from the employer. It was 
in an attempt to permit such cars to be 
included in fleets that the Illinois depart- 
ment phrased its original ruling. How- 
ever, the spirit of the original ruling 
apparently has not been observed and 
the department has concluded that the 
fleet ruling must be made more rigid. 

The new ruling becomes effective 
Sept. 20. After that date a fleet may 
not include less than five automobiles, 
all of which must be owned by one in- 
dividual, one partnership or one corpora- 
tion, and must be used chiefly in the 
business of such assured. Companies 
are requested to acknowledge receipt of 
the ruling and send to the department a 
copy of their instructions to agents. 


Starts Action for Alleged _ 
Violation of Rating Rules 





NEW YORK, Sept. 19.—Superin- 
tendent Van Schaick of the New York 
department after investigating the un- 
derwriting practices of the Charles 
Agency, Inc., New York City, has asked 
the attorney general to bring an action 
against the agency and the Standard 
Surety & Casualty, which it represents, 
on the ground of alleged wilful viola- 
tion of the state fire and casualty rat- 
ing laws in the issuance of automobile 
insurance. Mr. Van Schaick also stated 
that the agency and the company have 
been careless in their underwriting, and 
notice was given them that continuance 
of such practices would be considered 
indicative of wilful intent to violate 
the company’s field manual rates in any 
subsequent examination . 


Would Weigh Negligence 


The commissioners on uniformity of 
legislation in Canada have approved a 
change in the contributory negligence 
act which makes the liability of two 
negligent parties to an accident propor- 
tional to the degree to which each was 
at fault, with an equal division of lia- 
bility where the blame cannot be ac- 
curately determined. 





Two Are Promoted 
by the Travelers 





Secretary Randall Now Vice-Presi- 
dent; Casualty Manager Kempf, 
Chicago, to Home Office 


LONG SERVICE REWARDED 


Westerner Fills Vacancy in Compensa- 
tion and Liability Department Due 
to Advancement 


Promotion of J. W. Randall from sec- 
retary compensation and liability depart- 
ment to vice-president of the Travelers, 
in full charge of that department, and 
appointment of L. J. Kempf, manager 
of casualty lines Chicago branch of- 
fice, as secretary compensation and lia- 
bility department in the home office was 
announced by President L. E. Zacher. 

Mr. Randall succeeds the late R. J. 
Sullivan. Mr. Randall was born in 
Hazardville, Conn. His first work with 
the Travelers was as mail clerk in 1905 


and then vault clerk in the liability de- 
partment. 


To Home Office in 1915 


In 1910 he was transferred to the field 
organization as special agent and in 
March, 1911, promoted to casualty man- 
ager of the Springfield, Mass., office. 
That fall he became manager in the 
Worcester, Mass., branch, and the fol- 
lowing spring assistant manager in Bos- 
ton. In August, 1915, he went to the 
home office as assistant secretary com- 
pensation and liability department. 

In November, 1927, he was promoted 
to secretary of the department, in 
which position he has frequently had 
full responsibility for the compensation 
and liability business. In addition to 
executive and underwriting duties, he 
has represented the Travelers at many 
casualty organization meetings and is 
well known throughout the country. 


Kempf Experienced Man 


Mr. Kempf went to the Travelers in 
August, 1912, as special agent Travelers 
Indemnity in boiler lines in the Chicago 
branch. He became asistant manager 
for compensation, liability and indem- 
nity lines in 1915, and manager casualty 
lines there in February, 1916. Prior to 
entering the Travelers’ service he had 
been employed by the Duplex Adding 
Machine Company, National Bank of 
Commerce in St. Louis, and by the Con- 
tinental Portland Cement Company. 

In Chicago he demonstrated his ex- 
ecutive and sales ability, and also at- 
tained reputation as an able underwriter. 

Mr. Kempf has been active in the Illi- 
nois Insurance Federation which he 
served for two vears as president, and 
in the Casualty Club of Chicago. He 
also served on many committees deal- 
ing with acquisition cost matters and 
as a delegate to the casualty acquisition 
cost conference. 
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Policyholder of 


Cut Rater 


Jailed on Unpaid Judgment 





The importance of sound insurance 
was brought home to a prominent cit- 
izen of Chicago this week. Because the 
Public Indemnity, which insured his car, 
had failed, August F. Poehlmann, 65, 
found himself in a debtor’s cell in the 
Cook county jail. 

Four years ago Poehlmann’s car was 
in a collision, which killed a youth of 
15 and seriously injured a young girl. 
The Public Indemnity paid $3,000 to 
settle for the girl’s injuries and then re- 
insured in the International Reinsur- 
ance, which failed. The boy’s father 
brought suit for the death of the young 
man and got judgment by default for 
$10,000. There was a “malice” count 
in the complaint and under the Illinois 
law the plaintiff, Martin Heinsius, took 
out a capias for Poehlmann’s imprison- 
ment. By paying his board the plaintiff 
might keep Poehlmann in jail for six 


months. There is a similar imprison- 
ment law in 24 of the 48 states. 

Poehlmann was once a wealthy florist 
and operated a green house said to be 
the largest in the world He was for- 
merly president of the closed Morton 
Grove Trust & Savings Bank, president 
of the village of Morton Grove and of 
the Niles township board of school 
trustees and a director of the Old Col- 
ony Life Insurance Company At the 
age of 65 the failure of a cut rate insur- 
ance company landed him in jail His 
release on bond was ordered with a 
hearing to come up later. 

Since 1930 more than 25 auto liability 
companies have retired without re- 
insuring or providing for claims. These 
companies “orphaned” $85,000,000 of 
casualty premiums, of which $43,000,000 
were automobile premiums. All ac- 
cepted business at cut rates. 








New Form of Blanket Bond 
Is Considered in East 


NEW YORK, Sept. 19.—Resubmis- 
sion to the New York department of a 
new blanket fidelity bond for stock bro- 
kers which will cover the hitherto unin- 
cluded hazard of employes trading in 
fictitious accounts is expected shortly. 
The form was submitted to the depart- 
ment by the United States Guarantee 
and then withdrawn by it for further 
conference with the Towner Rating Bu- 
reau. The inclusion of the fictitious ac- 
count coverage is considered important 
by stock brokers and its absence has en- 
tailed the necessity of their buying spe- 
cific fidelity coverage on each of their 
employes if they wanted protection from 
this hazard. It was not learned what 
the additional charge will be for this 
feature. It is considered likely that the 
form will be generally adopted by other 
companies when it has been finally de- 
cided upon and approved. 








Well Known Claim Man 
to Open a New Office 























FORREST P. JONES 


Forrest P. Jones of Fort Wayne, Ind., 
superintendent of the Fort Wayne claim 
department of the Employers Liability, 
is resigning. He has held the position 
for the last eight years, being employed 
previously in the Indiana - Kentucky 
claim department. For six years he has 
been superintendent of the branch claim 
office at Fort Wayne which services 


State Authorities to Aid 
In Prosecution of Tailbey 





PHILADELPHIA, Sept. 19.—A spe- 
cial representative of the attorney gen- 
eral of Pennsylvania will aid the prose- 
cution at the trial in December of C. B. 
Tailbey, representing Scarborough & Co. 
of Chicago, arrested in Indiana county, 
Pa., last April after soliciting bank 
surety bond business for London Lloyds. 
It is understood this representative was 
appointed on request of Acting Commis- 
sioner Graft. Tailbey was indicted by 
the Indiana county grand jury and held 
in $2,500 bail on charges of acting for 
an unauthorized insurance company and 
acting as agent without a license. 

Commissioner Graff says it will be a 
calamity if Tailbey is not adequately pun- 
ished. As it is understood that the Penn- 
sylvania Bankers Association has taken 
an active interest in this case and par- 
ticipated in preparations for the de- 
fense, it is assumed that a legal battle 
may be looked for in December. Com- 
missioner Graff received a formal ap- 
plication for license in Pennsylvania 
from London Lloyds many months ago 
but stated at the time that he would not 
issue license until an opinion from the 
attorney general’s office established his 
legal right to do so. This opinion has 
not yet been given. 


New Texas Setup 


DENVER, Sept. 19.—E. L. Perry has 
been appointed home office supervisor 
for a new exclusive health and accident 





; jana. 


selling organization of the Colorado Life 
in Texas. Heretofore, all health and 
‘accident business in Texas has been de- 
veloped: through the life organization. 

Mr. Perry will have headquarters in 
Houston and develop a state-wide or- 
ganization for there. He has made an 
excellent record in Colorado with the 
Colorado Life, and opened up California 
ifor the company. 








| 
‘northeast Indiana. He will open a law 
‘and adjusting office at Bloomington, 
‘Ind., Oct. 1, specializing in insurance 
law and adjustment service for casualty 
icompanies operating in southern Indi- 
He graduated from Indiana Uni- 
‘versity law school in 1924, was admitted 
.to the bar and employed by the Indian- 
apolis law firm of Claycombe & Stump. 
‘He began his insurance career with the 
‘Travelers claim department, traveling 
‘out of Indianapolis and covering the 
‘Bedford-Bloomington limestone district. 
He went with the Employers Liability 
‘September, 1926. His associate in the 
ipractice of law will be Floyd C. Cook, 
‘a young man of Owen county who re- 





icently was admitted to the bar. 








Surety Rater 








RUTHERFORD H. TOWNER 








Increase in Accidents Due 
to Sports Being Reported 





NEW YORK, Sept. 12.—That the 
additional leisure afforded many under 
the operation of the ‘New Deal’ pre- 
sents new problems to accident com- 
panies is attested through the numerous 
claims being presented because of in- 
juries suffered by sport participants. 
In warning against excessive activities 
by those who heretofore have not had 
opportunity to indulge in athletic re- 
laxation to any considerable degree, the 
Fidelity & Casualty points out the dan- 
gers. Aside from avoidable hazards, 
company reports show a number of ac- 
cidents caused by such freak mishaps as 
flying golf balls, carelessly tossed base- 
ball bats, and poorly directed hand- 
balls. 


Fairchild in Denver 

DENVER, Sept. 19.—Claude Fair- 
child, assistant manager Casualty & 
Surety Executives Association, ad- 
dressed the first fall meeting of the 
Mountain States Casualty & Surety As- 
sociation, talking on business condi- 
tions and results of the “New Deal” now 
troubling many insurance executives. 


Selects Temporary Offices 


The Excess Bond Underwriters is 
setting up temporary offices in six cities 
in New York state to issue certificates 
of filing of applications for bonds which 
an applicant must show when he ap- 
plies for renewal of his license. This 
arrangement is made to take care of an 
anticipated rush for licenses during the 
last week of this month. The headquar- 
terscities are Albany, Binghamton, Buf- 
falo, Plattsburg, Rochester and Syra- 
cuse. 


Insurance Men Music Patrons 


W. T. Grant, president Business Men’s 
Assurance, has been elected president of 
the recently organized Conservatory of 
Music of Kansas City, formerly the Hor- 
ner Conservatory. Cliff C. Jones of R. 
B. Jones & Sons is a vice-president and 
member of the executive committee. 


Gregory Colorado Manager 


E. F. Gregory has been appointed 
Colorado agency manager of the Colo- 
rado Life and State Reserve Mutual. 
The appointment will free more of the 
time of General Manager Rex Bixby to 
cooperate in the development of other 
states. 





Towner Rating Bureau Is 
Finishing Quarter Century 





WAS STARTED 25 YEARS AGO 





Head of Organization Gives Interesting 
Review of Early Days in 
Surety Field 





Rutherford H. Towner, head of the 
Towner Rating Bureau of New York 
City, an organization which is his per- 
sonal enterprise and of which he has 
been the active head since its inception, 
on Oct. 1 will observe the 25th anni- 
versary of his bureau. It is the only 
rating organization concerning _ itself 
with fidelity and surety and forgery 
rates. It has had many problems in the 
quarter century but Mr. Towner’s rate- 
making methods have been continually 
approved, and during all these years 
he has maintained the support, encour- 
agement and good will of his sub- 
scribers. 

Mr. Towner went with the American 
Surety in April, 1896, as a young at- 
torney just admitted to the bar, taking 
charge of bonds for receivers and as. 
signees for the benefit of creditors. It 
was a critical period following the de- 
pression ot 1893. The American Surety 
was on many bonds of receivers for 
failed railroads, and also had bonded 
receivers of many industrial corpora- 
tions. 

There was no federal bankruptcy act. 
Some bonds were huge, for there was 
no rule, as there is now, limiting a com- 
pany to writing bonds for not more than 
10 percent of the capital and surplus. 
There was not enough capital and sur- 
plus in the entire surety field in that 
day to qualify under the 10 percent rule 
of a million dollar bond, Mr. Towner 
recalls, 


Rate Demoralization Existed 


The rate demoralization reached its 
peak around 1908. “Surety underwrit- 
ing had about ceased to be a respect- 
able business and nearly all the surety 
companies were on the verge of bank- 
ruptcy,”’ Mr. Towner comments. “Each 
company furnished its agents a tiny rate 
manual but the premium rates given 
therein were not expected to be ob- 
served. Every important bond that 
came along was a target for rate-cut- 
ting, and business always went to the 
company which quoted the lowest prem- 
ium. Large bonds were sometimes 
given away for nothing as an induce- 
ment to obtain other business.” 

: In 1908 the Commissioners’ Conven- 
tion appointed a special committee to 
draft recommendations for uniform 
laws or regulations for the business. 
Surety companies formed the Surety 
Association of America, which had no 
connection with rating. In the same 
year department heads of companies 
conferred and formulated uniform 
classifications for different bonds writ- 
ten, and sought to adopt a classification 
premium rate that would be adequate. 
Standardization was difficult because no 
two companies had the same classifica- 
tions. It was practically impossible to 
determine adequate rates from expe- 
rience data. It was impossible for com- 
panies to enter into any binding agree- 
ment or contract for charging uniform 
rates as in at least half of the states 
such an agreement would be unlawful. 

It was found that it was not unlawful 
for a man to make surveys and compute 
direct premium rates therefrom for fire 
insurance on buildings in a continuous 
area,.such as a city. It was not unlaw- 
ful for companies to which he furnished 
such rates to use them in the areas 
covered. It was on this basis that the 
Towner Bureau was formed, selling its 
service to the companies. The com- 
panies obtained their manual from the 
bureau, but made no agreement with 
the bureau or with each other to quote 
manual rates. 
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Attitude on Non-Ownership 
Coverage Experience Varies 


—_—_—. 


BUSINESS CAREFULLY WRITTEN 





Details of Class 1 Employes’ Insur- 
ance Are Required by Most 
of the Companies 





The attitude of companies toward non- 
ownership liability varies considerably 
but the companies that are writing the 
business in any great volume are doing 
so with caution. Although the manual 
provides that class one employes and 
their locations be reported, data on the 
kind of cars they drive and whether or 
not they carry insurance is not required. 
However, the companies that are ac- 
tively writing non-ownership are requir- 
ing this information and in addition full 
details about the insurance including the 
amount, name of company and expira- 
tion date. To properly determine the 
extent of the risk it is necessary to 
check on the insurers carrying the pri- 
mary coverage for their solvency and 
for special type contracts that may hold 
up the payment of claims. Knowledge 
of the aniount of the policy also enables 
the underwriter to determine the expo- 
sure from excess claims. 


Changes Classification 


One large bureau company classifies 
class 1 employes as class 2 if the 
primary coverage is also written with 
it because the non-ownership is then 
regarded as excess coverage only. This 
attitude encourages the employer-insured 
to get his employes to insure their cars 
in the company in question. Although 
it may seem that this practice is de- 
sirable to build up volume, it also may 
encourage fictitious fleets because if an 
agent secures the business of a large 
percentage of a firm’s employes he is in 
position to shop around for excess com- 
mission fleet coverage. The requiring of 
full data on primary insurance gives the 
agent writing the non-ownership line 
access to other agents’ expirations. 

If non-ownership is to be profitably 

written it is necessary to see that all 
class 1 employes are properly classified. 
The recent agitation for an increase in 
non-ownership rates is not widespread. 
Those who are finding the line unprofit- 
able place the blame on lack of primary 
coverage. By requiring primary insur- 
ance on class 1 employes the exposure 
is reduced to the fundamental need for 
non-ownership cover. When class 1 em- 
ployes know the company has non-own- 
ership they erroneously feel that the 
insurance protects them. On one large 
non-ownership line on which no report 
on primary insurance was required the 
insurer lost $20,000 on one case where 
a salesman didn’t carry individual cover- 
age because the company had non-own- 
ership. To guard against this contin- 
gency some companies have even gone 
so far as to make the employer agree 
to keep the existence of the non-owner- 
ship policy secret. 
_ If the exposure on class 1 employes 
is carefully checked the line can be writ- 
ten profitably as the risk from loss due 
to class 2 employes is small. Although 
there are some outstanding cases of 
successful remote claims, the employe- 
employer relationship is difficult to un- 
cover in most instances. 


Buses Under Responsibility Law 


Evidence of financial responsibility 
must be filed by owners of private school 
buses in Rhode Island under the auto- 
mobile financial responsibility law, ac- 
cording to the state board of public 
roads. The limits are set at $5,000- 
10,000 for bodily injury and $1,000 prop- 
erty damage for vehicles carrying up to 
and including ten passengers. Vehicles 
of larger capacity have to carry limits 
of $10,000-25,000 and $2,000. 








Travelers Men Are Promoted 

















L. J. KEMPF 








J. W. RANDALL 


Secretary J. W. Randall of the compensation and liability department of the 
Travelers was elevated to vice-president, remaining in direct charge of the de- 
partment, and L. J. Kempf, casualty manager Chicago branch office, succeeds 


him as secretary of the department in the home office. 


experience with the Travelers. 


Both are men of long 








Massachusetts Rates Made 
Effective as Promulgated 


BOSTON, Sept. 19.—The usual hec- 
tic hearing over the promulgated tenta- 
tive rates for compulsory automobile 
liability insurance was held here by 
Commissioner Brown. Attorney F. H. 
Chase represented the stock companies 
and was the only one heard who 
thought the new rates too low. In view 
of the agitation for an $18 flat rate for 
the state, presented by one of the gub- 
ernatorial candidates, Mr. Chase made 
the interesting statement that the aver- 
age premium which would be actually 
received for 1935 would be $34.92, in- 
stead of $35.34 as intended *-- the com- 
missioner in his new schedule, even if 
accidents and injuries do not increase. 
voters in the 1936 election. 

The hearing over, the commissioner 
put the new rates into effect, with prac- 
tically no important changes in the 
schedule. 


An initiative petition for legislation to | 


establish a flat rate of $30 under the 
compulsory act was filed by a group of 
legislators. Next 20,000 signatures will 
have to be secured within 90 days to 
bring the, matter before the legislature. 
If rejected there it would go to the 
voters in the 1936 election. 


Harleysville Mutual’s New Plan 


The Harleysville Mutual Casualty, 
Harleysville, Pa., is applying to the Vir- 
ginia corporation commission for au- 
thority to write automobile liability and 
property damage in that state on a six 
months participating policy plan. It also 
wants to deviate from the prescribed 
rates. 


Taxi Insurance Case Delayed 


The Nebraska supreme court has over- 
ruled the request of the state railway 
commission that it advance for a speedy 
hearing a case from Omaha, where the 
trial court refused to enjoin taxicab op- 
erators from doing business unless they 
took out policies in companies having 
$300,000 surplus and licensed in the 
state, a rule of the commission. The dis- 
trict judge said the policies held fur- 
nished adequate protection. The cab- 
men said that rates of companies which 
met commission requirements were pro- 
hibitive, and bought coverage of a mu- 
tual in Des Moines. 














Employers Liability Men in 
Conference at Syracuse 


Eighty representatives of the Employ- 
ers Liability attended a conference at 
Syracuse, N. Y., at which General Man- 
ager S. H. Palmer and United States 
Manager E. C. Stone spoke. A number 
of department heads in the United 
States branch in Boston and New York 
City offices were present. 

General Manager Palmer in discuss- 
ing automobile claim frauds, which cost 
the Employers about $150,000 in the Sy- 
racuse territory alone, said the company 
is keeping close watch over all its offices 
and advising agents not to have any 
business dealings with persons whose 
intentions in obtaining insurance poli- 
cies are not honorable. United States 
Manager Stone said the officials want 
public support in the campaign to pre- 
vent repetition of such practices and are 
asking the public to report all fraudu- 
lent cases to the company’s offices. 


List Minnesota Federation _ 
Annual Conventien Speakers 


ST. PAUL, Sept. 19—The program 
for the annual meeting of the Insurance 
Federation of Minnesota here Oct. 5 was 
announced this week by Clyde Helm, 
secretary and treasurer. 

W. D. Hales, safety supervisor engi- 
neering and rating division Maryland 
Casualty, will speak on “The Value of 
Safety Service to the Insurance Agent;” 
O. F. Landkamer, insurance manager 
Pillsbury Flour Mills Co., on “Present- 
ing the Views of the Insurance Buyer,” 
and Garfield W. Brown, Minnesota com- 
missioner and president of the National 
Convention of Insurance Commissioners, 
on “The Commissioners’ Point of View.” 


No Canadian Forgery Rate Change 


TORONTO, Sept. 19.—It is under- 
stood that forgery rates in Canada will 
not be changed to conform to a recent 


' change made by one of the leading com- 


panies in the United States. Tariff com- 
panies in Canada will follow the rates set 
by the Towner Bureau, which were re- 
vised June 30. 


A. E. Cobb, head of the Cobb Agency 
in Flint, Mich., general agent of the 
Northwestern National Life and divi- 
sional manager of the National Casualty, 
has been elected president of the Flint 
Exchange Club. 





Wisconsin Plan for Relief 


Work Compensation Made 
DENY TEST CASE REHEARING 


Milwaukee County to Pay Miror Claims 
—State to Arrange for Larger 
Sums 


MILWAUKEE, Sept. 19.—County 
relief workers do not come under the 
Wisconsin workmen’s compensation in- 
surance act and are not entitled to death 
or accident benefits, since relief workers 
cannot legally be classified as employes. 
The Wisconsin supreme cotrrt so held 
in its original decision some time ago 
and now has denied a rehearing of the 
same case. The reaffirmation came in 
denial of a motion for a rehearing in the 
case of the village of West Milwaukee 
against the Wisconsin industrial com- 
mission and Florence Yunker, widow of 
a relief worker who died in 1933 of in- 
juries received in a cavein on a made- 
work relief project. 


Applies to Federal Workers 


The ruling of the supreme court ap- 
plies also to workers employed in Wis- 
consin on federal emergency relief ad- 
ministration projects, paid by state 
municipalities with funds provided by 
the FERA and termed WERA in this 
state. Arrangements are now being 
made by state and focal relief officials to 
furnish compensation protection to em- 
ployes on federal projects in the state. 

Milwaukee county officials have a 
plan of providing compensation for 
WERA employes hurt in comparatively 
minor accidents, but payment of death 
benefits and long time disability com- 
pensation is left for state officials to 
work out. The county board resolution 
adopted provides that for the first six 
months in disability cases the county re- 
lief department will pay WERA work- 
ers in cash their full earnings under 
their family relief budget at the time of 
the accident. Every municipality in the 
county may put that plan into effect on 
application to the county board. 

Compensation payments thus will be 
made largely from federal relief grants 
to the county. The policy is to date 
back to the beginning of the work pro- 
gram and compensation payments are 
to be computed from the date of injury. 
Cash adjustments are to be made where 
necessary. 

Seale to Be Fixed by State 


In disability cases beyond six months, 
the county is to apply to the state in- 
dustrial commission under a proposed 
state plan of permanent disability cover- 
age. A scale of death benefits, based on 
the workers’ earnings, also is to be fixed 
by the state. Such payments by the 
state also are to date back to the begin- 
ning of the program. The county’s com- 
pensation plan is claimed to be more 
liberal than the existing compensation 
law because it allows full earnings to 
WERA workers, while the compensa- 
tion law limits payment to 70 percent of 
wages. 

To get around the supreme court rul- 
ing regarding the status of relief work- 
ers under the compensation insurance 
act, officials contend that the small sum 
paid relief workers each month for in- 
cidentals constitutes wages in excess of 
relief costs and thereby makes them em- 
ployes, within the meaning of the state 
compensation act. This plan was made 
retroactive to provide for those killed 
and injured before it took effect. The 
FERA, which supplied relief funds, has 
required that some plan of compensa- 
tion insurance for injured relief workers 
be provided. Plans for purchasing com- 
pensation insurance were recently 
dropped after the supreme court ruling. 
The new local plan of compensation was 
adopted in compliance with the FERA 
requirement. It has been estimated that 
with WERA workers using reasonable 

(CONTINUED ON LAST PAGE) 
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CHANGES IN CASUALTY FIELD 





Shifts by Bankers Indemnity 


Wunner Assistant Secretary and Pro- 
duction Manager—Geene, Swett 
Bender in New Posts 








W. H. Wunner has been appointed 
assistant secretary and production man- 
ager of the Bankers Indemnity. He is 





W. H. WUNNER 


well known in casualty circles, having 
started in 1903 with the old Frankfort 
General and serving that company for 
ten years in all of the departments. He 
had reached executive rank when he 





resigned to join the Royal Indemnity in 
1913 as chief accountant, being ap- 
pointed comptroller of that company in 
1922 and secretary in 1926. In 1932 he 
was transferred to the Eagle Indemnity 
to devote his entire time to agency work 
and production. He has a highly suc- 
cessful record in company operation as 
well as agency development. 
Geene Assistant Manager 


P. H. Geene, who has been in charge 
of the home office compensation and lia- 
bility underwriting department of the 
Bankers Indemnity, has been made as- 
sistant manager of the New York City 
office in charge of underwriting and J. 
A. Swett, who has been superintendent 
of the home office automobile underwrit- 
ing department, has been made superin- 
tendent of the home office compensation 
and liability department. Fred W. Ben- 
der is now superintendent of the home 
office automobile underwriting depart- 
ment. 


Crist Now N. Y. Manager 


F. & D. Promotes Head of Memphis 
Branch—Other Important Changes 
Are Announced 











A number of important promotions in 
the agency department of the Fidelity & 
Deposit have been announced. 

G. W. Crist, Jr., who has been man- 
ager at Memphis, now becomes manager 
of the New York branch under Vice- 
President W. H. Duff. He will be suc- 
ceeded in Memphis by M. S. Tanner, 
-r has been manager at Syracuse, 
N.Y. 

C. E. Megargel goes from Indian- 
apolis, where he has been assistant man- 





ager, to Syracuse as manager of the 
central New York branch. 

A. C. Taylor, who has been manager 
for several years of the southeastern 
branch in Atlanta, is promoted to the 
position of assistant manager of the 
agency department at the head office. 
He will be succeeded in Atlanta by 
George E. Charlan, formerly special rep- 
resentative of the Newark branch. . 

G. C. Cosway, formerly manager of 
the burglary and plate glass department 
at San Francisco, has been transferred 
to the home office as special representa- 
tive of the agency department. 

James M. Grant, assistant in the bur- 
glary and plate glass department of the 
National Bureau of Casualty & Surety 
Underwriters, has resigned to join the 
staff of the New York office of the Fi- 
delity & Deposit. He will assist R. B. 
Spiers, manager of the burglary and 
plate glass department. 

Mr. Grant went to the National Bu- 
reau in 1931. From 1925 to 1930, he 
was employed by the Fidelity & Cas- 
ualty and later by the Public Indem- 
nity Company. He was born in Scot- 
land, but completed his education in the 
United States. 





London Gurantee Advances 
Newton and Comstock 


The London Guarantee & Accident 
has promoted F, E. Newton from statis- 
tician to office manager to succeed the 
late H. W. Kelley. W. P. Comstock will 
succeed Mr. Newton as statistician. Mr. 
Newton started his insurance career in 
1914 and entered the employ of the Lon- 
don Guarantee & Accident in 1926 as 
assistant statistician, being advanced to 
statistician in 1930. 

Mr. Comstock has had many years of 
experience in statistical work, having en- 
tered the employ of the company about 
10 years ago. He is a graduate of the 
University of Chicago and majored in 
mathematics. Mr. Comstock is a fellow 








of the Casualty Actuarial Society and 
has served on various committees of the 
National Bureau and National Council. 


Carey Joins Black Organization 

R. Lee Black announces the appoint: 
ment of Lynn Carey as manager of the 
Sioux City, Ia., branch of the R. Lee 
Black & Co., independent adjusters. Mr. 
Carey is a graduate of Creighton Uni- 
versity law school and has had con- 
siderable experience in the type of claim 
work he has now taken up. He suc- 
ceeds J. R. Callahan, former manager. 
Black & Co. handle all types of liabil- 
ity, compensation and surety claims as 
well as fire and theft. The Sioux City 
office is in the Insurance building while 
the head office is in the Securities build- 
ing, Des Moines. 





Stratton and Jansen Advanced 


G. J. Stratton has been named resi- 
dent manager of the metropolitan de- 
partment of the Hartford Accident in 
San Francisco, following the resigna- 
tion of Charles Page to become execu- 
tive vice-president and general manager 
of the San Francisco Chamber of Com- 
merce. H. L. Jansen, since 1926 super- 
intendent of the bonding department of 
the office, will become assistant man- 
ages. 


Will Represent Casualty Company 


Van Duncan of Indianapolis, who has 
been appointed special agent in Indiana 
for the Western & Southern Fire, will 
also handle the Western & Southern 
Indemnity, devoting the majority of his 
time to the indemnity company. 


Liberty Takes Standard Accident 


The Liberty Fire of Louisville, which 
operates a large agency there, has been 
appointed general agent of the Standard 
Accident for Louisville and northern 
Kentucky. The Liberty formerly acted 
as general agent for the Globe Indem- 
nity. 

















birds of a feather 


The character and standing of a company is measured by 
the calibre of its agents... Good agents have good companies. 


This may be the reason why so many of the outstand- 
ing casualty agents of the country represent the “London 
Guarantee”’. 


Established in 1869, the “London Guarantee” is one of 
the oldest and strongest casualty companies in the world. 


LONDON GUARANTEE & ACCIDENT COMPANY, LTD. 


J. M. HAINES, U. S. Manager 


55 FIFTH AVE., NEW YORK 
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OOD-WILL’ is the most pre- 
cious thing in all business. 
We insurance people cannot take 
chances with that. * I had long 
heard of Standard’s reputation 
for satisfactory service and settle- 


The candid camera caught Clyde Smith in the middle of his greatest hobby — ments—- even wey back = 1914— 
work, Here*he is selling a policy by ‘phone — premium of $29.00. Smith and I also knew that hundreds of 


scleeaee Geenmend mises “See ie Ge and Smith have been | men and women agents placed their |, 3S BS aituce Ep OP TEN B 
an a — --i faith and their future good-will be- Se ~ - 
hind the policies they sold for Stand- 
ard. * So, after considering all the 
facts, I took on the Standard and have 


been mighty well pleased ever since.” 


; 


Clyde Smith keeps that sylph-like figure with exercise in bis garden —and 


* * * 


Standard attracts and holds prominent 
agents like Clyde Smith, Past President of 
ihe National Association of Insurance 
Agents, because Standard is progressive . . . 
alert to the needs of its agents. You're in 
good company when you represent Standard. 


ror 50 years 


A GOOD COMPANY 


FOR 


“Funiny someone hasn’t thought of it before,” said Clyde Smith, as be looked 
over Standard’s new 50th Anniversary Sales Kit, with F.,Hackett, Standard 
special agent. “Believe me, this is going to mean more business for every . 
Standard Agent who uses it.” 


Clyde Smith seems to know about every other person he meets on any strect. Folks 
jest naturally meet Clyde and call him “friend.” His office walls are covered 
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ACCIDENT AND HEALTH FIELD 








National Lineup ‘Gusta’ 





Final Accident & Health Association 
Appointments Are Announced by 
President Sommer 





The official personnel of the National 
Accident & Health Association was 
completed this week with the announce- 
ment by President Armand Sommer of 
the appointment of two more regional 
vice-presidents, E. W. Welton of Louis- 
ville and E. A. Kenney of Philadelphia. 
Mr. Welton is general agent of the 
Business Men’s Assurance in charge of 
Kentucky and is president of the Louis- 
ville Accident & Health Club. Mr. Ken- 
ney is manager of the accident and 
health department of the United States 
Fidelity & Guaranty in Philadelphia 
and ever since the affiliation of the 
Philadelphia club has been a leader in 
national association affairs. He has 
originated several of its most construc- 
tive plans, 

Regional vice-presidents already an- 





nounced include Fred W. “Tieaby, 1 Pre- 
ferred Accident, San Francisco; Lyle 
Stephenson, Continental Casualty, Kan- 
sas City; Charles H. Davis, Pacific Mu- 
tual Life, Chicago; J. P. Collins, Na- 
tional Casualty, Detroit; E. H. Mueller, 
Pacific Mutual Life, Milwaukee, and W. 
A. Hopkins, Provident Life & Acci- 
dent, Pittsburgh. 





Bid on Detroit Teachers’ Group 


DETROIT, Sept. 19.—Bids for group 
accident and health insurance on the 
Detroit ‘Teachers Association were 
found to be practically identical and the 
insurance board has been unable to reach 
a decision. The successful bidder will be 
announced in a few days. The business 
was carried last year by the Michigan 
Life. 

The bids were submitted on two pro- 
posals, one similar to last year’s plan 
and the other the same except for a flat 
amount of hospitalization indemnity not 
varying with the weekly indemnity and 
a special surgical allowance about three 
times the standard figure. The Detroit 


teachers’ group is one of the largest in 
the country, 4,500 out of a possible 7,100 
carrying the coverage last year. 


Hold Up Health Service Plan 


BATTLE CREEK, MICH., Sept. 19. 
—The mutual health insurance plan of 
the Michigan State Medical Society will 
be held in abeyance until the results of 
the federal survey of medical economics 
are available, it was decided at the an- 
nual convention here. Dr. W. H. Mar- 
shall of Flint is sponsoring the plan, 
which calls for the formation of the 
American Mutual Health Service to sup- 
ply medical attention to families of work- 
ers earning $1,500 per year or less at a 
suggested annual fee of $27 per family, 
subject to revision on the basis of ex- 
perience. 





~~ Discuss Tdnsatlonal Plans 


LOS ANGELES, Sept. 19.—The 
semi-monthly luncheon-meeting of the 
Accident & Health Managers Club of 
Los Angeles, with President Earl W. 
McGary, Northern Life, presiding, was 
devoted mainly to discussion of the best 
method of sponsoring a national educa- 
tional program for accident and health 
clubs, a task assigned to this club by the 
National Accident & Health Associa- 











Has this happened to you? 








When plate glass which you insured breaks and one of 


your best clients calls, frantically demanding that you do 
something about having his glass replaced “right away” then 





Dial 
ern wh ; 


Tell us your troubles and cease to worry. 

We will have that glass replaced so promptly 

that your client will consider you about the best 
insurance man in the world. 


IO 


We specialize in prompt plate glass replacement service which 
is so essential to insurance men in keeping their plate glass business 


on the books. 


Remember American Glass for plate glass. 


AM-€RICAN GLASS C 


l030Noith Branch Steet 


CHICAGO 








tion. W. E. Lebby, chairman of the 
educational committee of the national 
association, told of his investigation of 
the possibilities of the subject by corre- 
spondence and contact with practically 
every source of information along this 
line. 

G. M. McKee, Pacific Mutual Life, 
president San Francisco Accident & 
Health Managers Club, outlined the ex- 
perience of the San Francisco club in 
handling an educational program. Mr. 
McKee formerly resided in Los Angeles 
and was an active member of this club. 





Feldman New York General Agent 


The United Casualty has appointed 
Arnold J. Feldman as general agent in 
New York City with office at 1007 
Broadway. He is well known in the ac- 
cident and health field and was formerly 
general agent of the Massachusetts Ac- 
cident at Johnstown, N. Y. 





The Great Southern Life, Houston, 
Tex., has been licensed to write life, 
accident and health in California. BP. C, 
Brandenburg, Russ building, San Fran- 
cisco, has been named California gen- 
eral agent. 








Workmen’s 
Compensation 




















Ask Higher Wisconsin Rates 


Level Increase of 5.6 Percent and 8.8 
Percent Contingent Provision 
Sought by Bureau 








MADISON, WIS., Sept. 19.—The 
Wisconsin compensation and inspection 
bureau has asked the Wisconsin insur- 
ance department for an average increase 
of 14.4 percent in workmen’s compen- 
sation rates. A level increase averaging 
5.6 percent is asked as well as a con- 
tingent factor of 5 points which means 
an actual increase of 8.8 percent. 

The adoption of a loss constant pro- 
posal is sought on risks on which the 
premium is less than $400. 

The proposal to increase the premium 
schedules suggested division of the haz- 
ards into groups with the increases to 
be adjusted on a group basis. The 
paragraph in the petition on this pre- 
mium said: 

“That the rate level of the state as a 
whole shall be keyed to the level of 
1931-32 policy year. Differences in in- 
dustry groups be recognized by three 
separate industry group rate levels con- 
sisting of (a) manufacturing, (b) con- 
tracting and (c), all others, based upon 
policy years 1930-31-32 adjusted to the 
level of the latest two years which pro- 
duces an average increase of (a) manu- 
facturing 6.6 percent, (b) contracting 
11.4 percent, and (c) all others 3.7 per- 
cent, making for a net average increase 
over all groups of 5.6 percent.” 

An inerease asked by the companies 
a year ago but placed in less definite 
form was denied by the insurance de- 
partment. 

The premiums for the workmen’s 
compensation hazard amount to about 
$4,100,000 annually and the increases, if 
granted, will mean an increase of about 
$600,000 in insurance payments. 

Hearings will be called. in the near 
future on the petition of the insurance 
companies, probably in Milwaukee. 





Meeting for Plaintiffs’ Attorneys 


The Illinois industrial commission is 
preparing to call another meeting in 
about a week on the occupational dis- 
ease situation. Those attending that 
session will be largely attorneys who 
represent the plaintifts. At the meeting 
two weeks ago the insurance company 
and employer interests were represented. 
That group expressed approval of the 
plan to take a test case to the supreme 
court in an attempt to get a determina- 
tion of whether silicosis is regarded as 
compensable under the compensation act. 
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| en AGENTS who are looking for a de- 


sirable bonding connection, or who wish to broaden 
their present surety facilities, are invited to 
‘consider the American Bonding Company of 
Baltimore. Upon request, we will gladly mail to 


any such agent a copy of the booklet pictured above. 


American Bonding Company 
of Baltimore - Maryland 


ESTABLISHED 1894 


The American Bonding Company, which is affiliated with the Fidelity and Deposit Company of Maryland, 
writes exclusively Fidelity and Surety Bonds, Burglary and Plate Glass Insurance. 
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CGM 


SERVICE 


As General Agents of the following Companies for the State of Indiana, 
we are exceptionally well equipped to handle your fire, windstorm, auto- 
mobile, cargo, school bus, long haul trucks, and miscellaneous lines of 
insurance. 


American Equitable Assurance Company 
Rated "A"—Excellent 

Indiana Insurance Company 
Rated "A"—Excellent 

Manhattan Underwriters Agency (Tokio) 
Rated "A--"—Excellent 

New York Fire Insurance Company 
Rated "A"—Excellent 

Pacific National Fire Insurance Company 
Rated "A--"—Excellent 

Standard Insurance Company of New York 
Rated "A--""—Excellent 

Switzerland General Insurance Company 
Rated "A--"—Excellent 





Inquiries invited for Agency Appointments at liberal commissions. 


"Brokers business solicited." 


Cooling Grumme Mumford Company 


8 East Market St., Riley 6452 
INDIANAPOLIS 
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FREDERICK RICHARDSON, United States Manager 
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The same question will be asked of the 
meeting of plaintiffs’ attorneys and if 
they desire such action, a test case will 
probably be formulated. 


Propose Nebraska Council 


LINCOLN, NEB., Sept. 19.—The 
movement to create a state workmen’s 
compensation council to take charge of 
the administration of compensation 
laws, which came close to succeeding at 
the 1933 legislative session, has been re- 
vised. The Democratic state conven- 
tion adopted a resolution favoring a 
commission made up of a doctor, a law- 
yer and one representative of labor to 
take the place of the single compensa- 
tion commissioner. The Nebraska Fed- 
eration of Labor also endorsed the plan, 
but it desires the commissioner retained 
as a part of the law enforcement ma- 
chinery. 


Demand Disease Compensation 

SOUTH BEND, IND., Sept. 19.—The 
Indiana state federation of labor at a 
meeting here adopted resolutions de- 
manding protection of labor from occu- 
pational disease risks under the pro- 
visions of the workmen’s compensation 
laws. The resolutions demand that the 
present law be amended so that occu- 
pational diseases contracted while a la- 
borer is employed, shall be adequately 
covered; or in the absence of such pro- 
visions, that state insurance be provided 
to cover occupational disease hazards. 


Cowlin Heads Michigan Bureau 


A. S. Cowlin has been appointed man- 
ager of the Michigan Compensation Rat- 
ing Bureau. He formerly was with the 
Massachusetts Rating & Inspection 
Bureau and more recently with the 
Michigan branch of the National Bureau 
of Casualty & Surety Underwriters. He 
is familiar with the compensation ad- 
ministrative situation and with local 
conditions in Michigan. The bureau, an 
administrative branch of the National 
Council on Compensation Insurance, 
will be located at 900 United Artists 
building, Detroit. This bureau is assum- 
ing jurisdiction over all Michigan com- 
— insurance effective on or after 

ct. i. 


Minnesota Raise Unopposed 


ST. PAUL, Sept. 19—Thus far there 
have been no protests filed against the 
proposed increase in compensation in- 
surance rates in Minnesota. Building 
contractors have been studying the new 
schedules, which call for an average in- 
crease of 14% prcent, but as yet they 
have not indicated what their stand will 
be. The hearing comes up Oct. 4 before 
the compensation insurance board. 


Launch Safety Campaign 


SAN FRANCISCO, Sept. 19.—Under 
the direction of R. L. Mannon of the 
Fireman’s Fund Indemnity a luncheon 
was held Monday launching the first 
city-wide traffic safety campaign between 
police districts. B. G. Wills, vice-presi- 
dent Fireman’s Fund, has donated the 
prize trophy. 











Fidelity-Surety 
Activities 


Promote More Associations 








Philadelphia Surety Men Would Have 
Local Organizations in All Impor- 
tant Cities of State 





PHILADELPHIA, Sept. 19.—In an 
endeavor to create a closer tieup of 
surety men throughout the state, the 
Surety Underwriters Association of Phil- 
adelphia will attempt to arouse interest 
in larger cities of Pennsylvania tending 
towards the formation of similar associa- 
tions in those cities. The association, in 
checking up, found only one similar as- 
sociation in Pennsylvania, that in Pitts- 
burgh. 

The Philadelphia association plans to 
make this one of the main objectives of 
its‘new season which opened last week 
with a luncheon meeting at the Bellevue- 
Stratford. J. D. Latham, Aetna Casu- 
alty, president of the association, has 
been named as a temporary committee 
of one to investigate the situation and 
attempt to arouse interest in the subject 
throughout the state. The Philadelphia 
group feels that cities such as Scranton, 
Erie and Reading will be interested, to- 
gether with Harrisburg, in an associa- 
tion of surety men designed for the bet- 
terment of business and the discussion 
of mutual problems. 

It is felt that it will be an easy mat- 
ter to organize a surety association in 
Harrisburg, inasmuch as many former 
niembers of the Philadelphia association 
are now located in the state capital 
Every effort will be made to have the 
Harrisburg organization organized and 
functioning before the first of the year 
when the legislature convenes. 


Still “Off” of Deposit Fund 


Milwaukee Continues to Put Money in 
Deposit Boxes—Claim Fund 
Technically Insolvent 











MILWAUKEE, Sept. 19.— Consid- 
erable interest has been aroused among 
Milwaukee surety men, as among surety 
agents and companies in other parts of 
the country, in the action of Milwaukee 
city officials in placing funds for bond 
payments due next year in safety de- 
posit boxes, instead of keeping them 
on deposit and paying 2 per cent on 
daily balances to the state board of pub- 
lic deposits, which provides state. fund 
insurance on public deposits in Wiscon- 
sin banks, 

When the Chicago federal reserve 
bank was asked to supply $2,500,000 in 
large bills to be placed in safety deposit 
boxes by the city, the question was 
raised how the money was to be used. 
When informed, the federal reserve re- 
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fused to send the large bills, holding 
that the proposed action would consti- 
tute hoarding and violate a presidential 
executive order of March 10, 1933. City 
Attorney Raskin appealed to Secretary 
Morgenthau, whose reply supported the 
opinion of the counsel for the Chicago 
federal reserve bank, but left the case 
open by informing Mr. Raskin that he 
could submit a brief conveying further 
arguments on the subject. The city 
treasurer is continuing to place city 
funds in cash in safety deposit boxes 
and more than $1,200,000 of the total 
sum -has been laid away in small 
amounts. 

..The board of public deposits has been 
unable to meet claims with any degree 
of promptness. It is said to be tech- 
ically insolvent, since it owes cities, 
counties, villages, school districts and 
other governmental units more than 
$8,000,000, which these units had on 
deposit in banks that were either closed 
or placed on a moratorium basis. The 
state fund also owes the RFC $2,370,000 
on a loan at 4 per cent. Records of the 
board are not open to the public, but 
it was stated that the RFC loans and 
interest of 2 per cent on public deposits 
have made possible for the board to 
pay off 55 per cent of the claims, which 
approximated $19,000,000 at the peak of 
the bank failures. The fund is expected 
to meet the payments when the banking 
situation clears up, but has been unable 
to meet the extraordinary demand made 
on it so far. 





Now Formulating Test Case 


The Surety Association of America 
and the Surety Association of Chicagg 
are now engaged in formulating a test 
case to be taken to the Illinois supreme 
court, in order to get a decision on 
house bills 164 and 165, which were 
passed at the last session of the Illinois 
legislature. These are the laws which 
relieve the surety of depository liability 
on county treasurers and county col- 
lectors. 





Oklahoma Settlement Approved 


OKLAHOMA CITY, Sept. 19.—Fed- 

eral Judge Vaught has approved a set- 
tlement of $65,000 between the American 
Surety and B. F: Johnson, receiver for 
the Shawnee National Bank, Shawnee, 
Okla. In the order several former offi- 
cials of the bank were listed by the 
judge as having participated in or bene- 
fited by the “defalcations and dishonest 
acts.” 
_The settlement represented a reduc- 
tion from a liability originally set at 
$72,474, for which Judge Vaught found 
the company liable. The comptroller of 
currency has instructed Mr. Johnson to 
make the settlement as being in best 
— of creditors of the insolvent 
ank, 


N. D. Fund Pays Out $60,000 


BISMARCK, N. D., Sept. 19.—The 
biennial report of Commissioner S. A. 
Olsness reveals embezzlers and default- 
ers in positions of trust in North Da- 
kota cost the state more than $60,000 
in 1933. Mr. Olsness’ report accom- 
panied that of F. E. Tunell, manager of 
the state bonding fund. Claims totaling 
$84,229 alleging embezzlement of funds 
by public officials were filed, but adjust- 
ment brought the final payment figure 
down to $66,640. 

Claims of $301,116 because of negli- 
gence and error on the part of various 
public officers were filed in 1933, but no 
payment has been made on them. 

Since the fund began in 1919, there 
has been a total loss to the state, by 
embezzling or default, of $165,649. 
Claims filed total $445,937. 





Ohio Association’s Speakers 

Speakers at the September meeting of 
the Ohio Association of Casualty & 
Surety Managers in Columbus were R. 
M. Knepper of Columbus and Francis 
Poulson of Cleveland. C. J. Brown, 
Republican candidate for governor, will 








NEWS OF THE COMPANIES 





Maryland Has New Statement 





Setup Is Shown as of Aug. 31, Reflect- 
ing the $10,000,000 Received 
From the R. F. C. 





The Maryland Casualty has issued a 
statement as of Aug. 31, giving effect to 
the new setup after having received $10,- 
600,000 of new money from the Recon- 
struction Finance Corporation by way 
of preferred stock purchase. Bonds are 
carried at amortized value, listed stocks 
at convention values and stocks of sub- 
sidiary concerns at appraised values. 
Capital at that time amounted to $2,- 
644,576, net surplus $4,660,929, contin- 
gency reserve $1,290,712, special volun- 
tary reserve $500,000, premium reserve 
$9,899,981, loss reserve $15,897,108. Total 
assets amounted to $37,375,065. The 
contingency reserve is the full difference 
between convention and market values. 
Assets are divided: Cash $3,102,309; 
United States government securities $9,- 
590,374; “other bonds and stocks $13,- 
814,195; premiums in course of collec- 








tion less than 90 days $4,416,210; real 
estate $3,471,255; mortgage loans $1,- 
147,126; collateral loans $414,243; rein- 
sured losses due from other companies 
$481,634; salvage recoverable $771,082, 
and interest accrued $166,631. 


May Extend Ohio Activities 

M. H. Rubins, Ohio state agent of the 
Union of Indiana, has been at the home 
office of the company in Indianapolis for 
several days, discussing with officials of 
the company plans for extending its 
activities in Ohio. It has been operating 
in that state for six months and is highly 
pleased with results there. 


Transfer of Assets Denied 


COLUMBUS, Sept. 19—The com- 
mon pleas court here heard arguments 
on a motion filed by Superintendent Van 
Schaick of New York, seeking to have 
all Ohio assets of and Ohio claims 
against the old National Surety trans- 
ferred to New York for liquidation. The 
court held it would be unwise to issue 
such an order at this time and directed 
that all Ohio claims be filed by Feb. 15, 








after which time a motion for transfer to 
New York will again be considered. C. 
F. Moran of Cleveland is ancillary re- 
ceiver for Ohio. 





House Company Operating 

The Associated Casualty, which was 
organized earlier this year in Houston, 
is reported to be in operation now. This 
was organized by people connected with 
the South Texas Cotton Oil Company 
and the report is that the company will 
not operate generally. It will write com- 
pensation insurance for that oil com- 
pany. Capital is reported to be $100,- 
000. W. A. Sherman is president, R. F. 
Crowe, chairman, A. K. Schwartz, vice- 
president, and W. T. Martin, assistant 
secretary. 


Celebrate Anniversary 


DETROIT, Sept. 19—In celebration 
of its 40th anniversary the National Cas- 
ualty has notified its field force of a sales 
contest ‘running until Dec. 20 in which 
every agent who writes $100 or more in 
new premiums will qualify for a prize 
according to premium volume. 


Globe Casualty Extends Field 


The Globe Casualty of Columbus, O., 
has changed its charter so that it may 
now write insurance against bodily in- 
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jury or death by accident and disabil- 
ity by sickness, and loss, expense and 
liability resulting from ownership, main- 
tenance or use of any automobile or 
other vehicle, but no policy shall be is- 
sued against hazard by fire alone. 





Directors of the Travelers at their 


regular monthly meeting voted a divi- 
dend of $4 per share payable Oct. 1 to 
stockholders of record Sept. 17. This is 
the third $4 dividend voted this year. 


Repair Guaranty Is Insurance 


LANSING, MICH., Sept. 12.—Guar- 
antee of repairs to an automobile dam- 
aged in an accident constitutes a casu- 
alty insurance contract and may not be 
issued by an automobile “service” or- 
ganization unless it complies with the 
insurance laws, according to an opinion 
of the Michigan attorney general’s de- 
partment. 


Start Liability Forum 


NEW YORK, Sept. 19.—In answer 
to many requests for a public liability 
forum for insurance men, interested un- 
derwriters representing Bureau com- 
panies will meet Sept. 25 at 100 Wil- 
liam street to discuss plans for a series 
of such forums, and to decide on the 
formation of a permanent organization 
for the purpose. F. B. Reilly, manager 
New York rating office, will discuss 
rules and rates for O. L. & T. insur- 
ance as found in the new liability man- 
val. John S. Turn, vice-president Aetna 
Casualty & Surety, will welcome the 
participants. B. W. Griffith, Ocean Ac- 
cident & Guarantee, is in charge of ar- 
rangements. 





Indianapolis Club Opens Season 


The Casualty & Surety Club of In- 
dianapolis held its opening luncheon 
meeting for the fall season on Monday. 
Plans for the year were discussed. 


Trucking Underwriters, Inc., 508 Euclid 
Avenue building, Cleveland, has_ been 
incorporated by E. G. Halter, H. I. Fox 
and L. A. Meilander. It will write all 
forms of insurance, but especially those 
on trucking and hauling. 
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The Aetna Casualty participated in 
the publicity attending the presentation 
at the world fair in Chicago of the 
millionth Plymouth automobile to Mrs. 
Ethel Miller of Turlock, Cal. Mayor 
Kelly of Chicago and Governor Horner 
of Illinois were on hand for the cere- 
mony. Before leaving California, Mrs. 
Miller had arranged to purchase a com- 
prehensive automobile policy from the 
Aetna Casualty and the contract was de- 
livered to her at the same time she was 
presented with the Plymouth. The pol- 
icy was personally presented by Julius 
Belluomini of the Chicago branch office. 


George L. Radcliffe, vice-president 
Fidelity & Deposit, won the Democratic 
nomination for United States Senator in 
the Maryland primary. He established 
a record in Maryland politics when he 
received the electoral vote of every 
county and Baltimore city. There are 
149 votes in the state convention and 
Governor Ritchie, who ran for reelection 
on the same ticket, received only 106 
votes. It was the first time Mr. Rad- 
cliffe ever ran for political office, which 
makes his victory all the more remark- 
able. 

The Aetna Casualty & Surety has a 
striking exhibit this week at the conven- 
tion of the National Association of In- 
surance Agents at Grand Rapids. Aside 
from the impressive, large posters, a 
“little theater” seating 50 people was 
improvised on the mezzanine floor in 
which its film, “Saving Seconds,” was 
exhibited, illustrating automobile acci- 
dents and setting forth safety lessons. 
H. C. Pulver of the publicity department 
is in immediate charge. 


J. W. Rausch, manager of the boiler, 
engine, fly-wheel and electrical machin- 
ery inspection and claims division of the 
Maryland Casualty, has just completed 
35 years’ service with the company. He 
went to the Maryland Casualty from the 
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superintendent of the inspection division. 
He was placed in charge of the boiler, 
elevator and liability inspections, and a 
little later boiler underwriting was added 
to his duties. Sprinkler and water dam- 
age insurance was later transferred to 
Mr. Rausch’s jurisdiction. When the 
company started to write fly-wheel, 
engine and electrical machinery, those 
lines were added to his department. 

He is a mechanical engineer of wide 
experience, a member of the American 
Society of Mechanical Engineers, and of 
the Casualty Council of the Underwrit- 
ers’ Laboratories. 

J. P. Collins, agency supervisor of the 
National Casualty, is making a four 
weeks’ trip through the east and south, 
visiting Boston, New York, Newark, 
Hartford, Baltimore, Washington, Win- 
ston-Salem, Roanoke, Columbia and 
other centers. 

P. F. Biglin, secretary-treasurer of the 
Lloyds Casualty until its retirement 
from the field last year and subsequently 
connected with the Excess of New 
York, died at his home in Brooklyn at 
the age of 52. Mr. Biglin was especially 
well posted as to plate glass insurance 
and was widely known to underwriters 
in that line. 


Arnold S. Kirchoff, manager in New 
Orleans for the Fidelity & Deposit, is 
spending his vacation in Chicago. He 
was formerly connected with the Illinois 
branch of the F. & D. in Chicago. 


George W. Tramel, manager for 
Aetna Casualty in Chicago, is now back 
in the harness, having recovered from 
the effects of an automobile accident 
July 4. He spent the summer recuper- 
ating at his place in Charlevoix, Mich. 
Before returning home, he entertained a 
group of office brokers over the weck- 
end in Charlevoix. They were the win- 
ners of a production contest that had 
been in progress about two months. 





| E. W. Brown of Oklahoma City, for- 
mer attorney for the Southern Surety, 
has been appointed county attorney of 
Oklahoma county. For several years he 
was at the home office, handling cases 
in Iowa, Oklahoma, Texas, Arizona and 
other states. For the last two years he 
has been in private practice in Oklahoma 
City. 

J. Morton Morris, vice-president of the 
Fidelity & Deposit in charge of the 
Louisville division, has returned to 
Louisville after several weeks spent in 
Europe, with Mrs. Morris. 


J. G. Owen Is Elevated 


John G. Owen has been elected vice- 
president and a director of the Sam L. 
Casey company, managers of the Cen- 
tral Mutual Casualty of Kansas City. 
For 14 years he was with the Utilities 
Indemnity Exchange of St. Louis, the 
last seven years of which he was secre- 
tary and a director of Lynton T. Block 
& Co., managers of the exchange. He 
was the first manager of the Inter-In- 
surance Exchange of the Automobile 
Club of Missouri and joined the staff of 
Sam L. Casey Company early in 1932. 





WANTED 


Man, graduate lawyer, with claim and legal 
experience in Illinois, by Chicago branch of 
large casualty company. State age, experi- 
ence, salary expected. Replies will be treated 


confidentially. 
Address Y-100, The National Underwriter 








WANTED 


Experienced Casualty and Fire In- 
vestigator and Adjuster. Man with 
legal training preferred. Address 
Z-1, The National Underwriter. 

















Wisconsin Plan for Relief 
Work Compensation Made 





(CONTINUED FROM PAGE 41) 


care, compensation payments will not 
exceed $100,000 a year in the county. 

County and state officials have acted 
to put the new WERA compensation 
plan into immediate effect and reports 
on injury cases are being checked up to 
determine amounts to be paid. The city 
of Milwaukee will accept the county’s 
plan when it becomes operative. To 
date the city has handled its own cases 
and is now paying compensation to 17 
relief workers under the WERA. 

Harry McLogan, Milwaukee, member 
of the Wisconsin industrial commission, 
and Harry Nelson, Madison, superin- 
tendent of the compensation division of 
the commission, have gone to Washing- 
ton to clear up compensation problems 
in long-time or permanent disability 
cases and deaths. 

Federal relief officials have approved 
a tentative plan to extend workmen's 
compensation insurance to some 60,000 
FERA workers in Wisconsin. The plan 
is said to be subject to reversal of the 


supreme court’s decision that relief 
workers are not entitled to compensa- 
tion insurance benefits. The system 


contemplates full medical and hospitali- 
zation aid, injury benefits equalling 
wages received, and death benefits equal 
to four times the annual wages earned 
by the workers, plus an additional al- 
lowance for children under 15, and a fu- 
neral allowance not to exceed $200. All 
benefits under the state plan would be in 
accordance with provisions of the com- 
pensation law. An _ insurance fund 
equivalent to approximately $2.15 per 
$100 of payroll will be created to pay 
indemnities by transfer of funds from 
relief appropriations made by the last 
legislature. The industrial commission 
is working on the plan and Attorney 
General James Finnegan has rendered 
an opinion that more than $800,000 in 
1933 relief taxes available could be used. 


How Affiliated Casualty 
Companies Have Advantage 





A considerable advantage is enjoyed in 
states that require special deposits by 
groups which include two or more cas- 
ualty-surety companies. In such organ- 
izations, one of the surety companies is 
able to post a bond for the other, in 
lieu of depositing securities, and the sec- 
ond can return the favor for the first. 
Neither, of course, is faced with the ne- 
cessity of putting up collateral with 
the other. 

Some of the premier casualty compa- 
nies are able to get bonds of this nature 
from competitors, without being required 
to put up collateral, but many of the 
companies are unable to get a bond 
without meeting that requirement. 
Therefore, their situation is not so much 
different than if they had deposited the 
securities directly with the state. 


Supports Maryland Tercentenary 


The Maryland Casualty is participat- 
ing actively in the tercentenary of the 
founding of the state of Maryland, by 
attaching to all letters going out from 
the head office, pictures illustrating the 
celebration. The seal of the Maryland 
Casualty is shown on _ the sticker, 
mounted on a base appropriate to the 
occasion. The Maryland Casualty ties 
in most suitably with this occasion, be- 
cause part of the company’s seal is the 
quartered shicld from the coat of arms 
of Leonard Calvert, who with his fol- 
lowers crossed the Atlantic in two small 
ships to the shores of Chesapeake Bay. 
The sticker is done in three colors, red, 
gold and black. 





Opens Omaha Adjusting Office 


The Casualty Adjusting Company has 
been organized in Omaha by H.. i. 
Snodgrass with offices in the Keeline 
building. 
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y . J ae | 
HW | RESIDENCE (GOOD)—TWO STORY (RESIDENCE—GOOD—2 STORY, Cont'd) 
| 
Hh} ° . 
Hl! | Cubic Foot Base Prices 
hie! (Price per cubic foot of volume at Boeckh Index No. 100) 
Hi! Base I Base 2 Base 3 Base 4 
{H}) Sa. Pr. Frame Face Brick Stone Veneer Stucco ow 
i! A type of building gener- ‘Anea Masonry | 
H ally found in the better 600 374 438 452 412 
ii! grade of residential sec- 700 352 411 424 
| tions, built from good ar- = 7 a oa a 
iH chitectural plans by com- 1,000 301 448 355 329 ' 
Wit petent contractors; better 1.200 286 330 336 312 
I than average grade of ma 1,400 273 313 319 299 
i if terials used throughout 1.600 263 301 “306 246 {| | 
| Price Range. $6000.00 to ’ 2 3 <n | 
87 70 | 
$15,000.00 2,000 248 283 | 
Hii Corrective Factors for Structural Deviations 
i Specifications NOTE: Correct base prices by charges given below can Cent CHarce 
1} MARGES To | 
it EXCAVATION Excavated to 75%, of foundation; earth spread over lot and around ASE PRICB 
| | H building. BASEMENT: No basement or partial basement, allow six | } 
I et in hypothetical height measurement for un- | 
Mh FOUNDATION: 12-in. concrete block or poured concrete walls with ample footings: excavated portion in calculating volume 
| | i water proofed and tiled. Common Brick walls, add 5% to base price... | 
i} 9 meenennenene 
| Whi WALLS Fieldstone walls, add 6% to base price... 
Witt Base 1. %-in. lap siding: cypress or red wood, painted three coats lead and oil: WALLS: -in. Celotex insulation, add to base price - O01 {| 
| i stained %-in. butt shingles; or cement stucco on metal lath. 2-in. ply felt insula- } 
| i tion on I-in. sheathing. 2-in.x4-in. studding, 16-in. on center FLOORS: Steel joists, add to base price _— - 001 
| | I Base 2: 4-in face brick on 8-in. tile or 4-in. common brick; plastered on furred metal ROOF. Composition shingles, medium, deduct from base 
| | }} lath interior, sandstone or native stone veneer on main entrance price - —.002 
HH Slate shingles, light. add to base price.........- 002 
i})| Base 3 Cement stucco on 12-in. tile or &in. commor brick; plastered on furred Slate shingle, medium, add to base price 004 
Hit tal lath unterior, sandstone or native stone veneer on main entrance. Slate shingles, heavy textural, add to base price O11 | 
| ppaikiaintcs Cut up construction, add to base price 010 
i Base 4 Stone facing with brick or tile backing; plaster on furred metal lath interior. No gutters and downspouts, deduct from base price —.008 
| ‘ | 
| FLOORS Basement. cement floor. First floor, 1-in. clear oak scraped and varnished INTERIOR hago Hardwood for trim and doors, add to - | i 
oor. > ic _—-— 2 | 
Hf eee Eh Second oor, No. 2 grade oak. Steel sash windows, add to base price Batis 017 i] 
Hi} | ROOF 1-in butt stained wood shingles, Creo-Dipt or equal, or super-giant compo- Additional built-in features, see special sectioy } 
| sition shiagles. Hip or colonial construction. 2-in.x6-in. rafters, 16-in. on center. SERVICE IMPROVEMENTS: Hot air heating, deduct per } 
" $40.00 Hi) 
\\}) | INTERIOR FINISH Plaster on metal lath or plaster board base; walls tinted, or ‘Wea Sh haas wanen: adil Gas anamn 10.00 | 
HHH] good grade of paper. Birch, gum or oak doors and trim. Plenty of cupboard space, Additional plumbing fixtures, see special section. 
Wil | built-tn katchen and pantry cabinets. Good brick or tile mantel. | } 
ATTIC: Floor of yellow pine and ordinary stairway, add Hil 
} SERVICE IMPROVEMENTS: Low pressure steam heating system. One set vitre- to base price 009 iH} 
| H || ous china and enameled iron plumbing fixtures plus extra labor, grade B; tile floor Dormer windows. add per window 55.00 | 
Hil ins a y . condul ‘ing. good " - | 
HM and w rp i in ee and lavatory. Electric lights. conduit wiring. g FINISHED ROOMS: {n basement, add per room me 70.00 | 
i H] grade of fixtures, average 5 outlets per room. In attic, add per 1 room... ee | 
| i PORCHES, see Detail Section on Porches per 2 rooms . 
i! SES. Bui 2 | 
iy POR ADDITIONAL IMPROVEMENTS, sce section for Individual Costs GARAGES. Built in. add per car. ~ - 280.00 | | 
Hil | 
i} | 
HT 


This New Manual Will Give You 

















Current Local Reproduction Cost of Any Building 


OCAL AGENTS, field men and company engineering departments will 

find that the impartial, scientific figures of Borcku’s MANvaAL oF 
Appratsats establish an accurate local reproduction valuation on a property 
which is satisfactory for every insurance purpose. 

The Manvat is simple to use, enabling any one familiar with building 
construction’ to do as reliable work as a trained appraiser—and in less time. 
With its accompanying Appraisal Report work sheet, inspection is merely 
a matter of measuring and checking. ‘The rest of the work is simply and 
easily done in the office by referring to the Manvuat figures. Appraisals of 


ordinary six and seven room houses are made in an hour or less, 


3369 Cubic Foot Cost Figures 


For appraising buildings the Man- 


sified according to ground area and 
kind of construction. 


UAL gives Basic Cubic Foot Costs on Local Index Numbers 
97 different types of buildings; from 
3 to 6 kinds of construction for each 
type of building; and from 15 to 120 


Cubic Foot Costs for each type, clas- 


Perhaps the most remarkable fea- 
ture is the fact that the cost figures 
do not become obsolete. The Boeckh 
Local Index Number makes it a mat- 





Introductory FREE Examination Offer 
LEASE SEND ME at $5.00 each ....... copies of Borck'n’s Manvat or APPRAISALS, 
together with one pad of Appraisal Report work sheets. It is understood that I 

may return the Manual and supplies in ten days if I am not completely satisfied, and 
the charge will be canceled or any money paid will be promptly refunded; otherwise I 
will remit upon receiving your bill. 


* SPECIAL “CASH WITH ORDER” OFFER * 
A special price of $5.50 for the Manual and for the first specially calculated Index 
Control Number, will be made to purchasers sending remittance in full with order. 


I enclose herewith my remittance for $........... N. U. 9-34 


THE ROUGH NOTES CO., Inc., 222 E. Ohio St., Indianapolis, Ind. 


ter of minutes to convert the base cost 
figures, tabulated in the Manvat it- 
self, into the sound reproduction 
value of your building, at current 
material and labor prices in your 
particular locality. 

We offer you a rapid “return-mail” 
service in supplying these Index 
Numbers, at $1 per report. You 
merely fill in the local data requested 
on the questionnaire form which will 


come with your copy of the Manvat, 


Try It at Our Expense 


Books of the practical value of 
Boeckh’s Manvat or APpprRAIsALs come 
along only once in a life time. We an- 
ticipate a tremendous sale, and although 
com ilation and production costs have 
been heavy, the price has been figured 
on economies anticipated from volume 
production. 

For this reason, we offer you the 
Manvat for only $5, including with it 
one pad of Appraisal Report work 
sheets. 

We suggest that you look over the 
Manvuat. That's the best way to find 
ont whether or not the things we say 
about it here will apply to your partic- 
uiar requirements. Try it out on your 
own home. It won't cost you even a 
penny to do this, for if you are not satis- 
fied completely, you may return the 
Manvan. Use the coupon. 


Quickest, Most 
Accurate Guide 
to Building 
Appraisals 
Ever Published 


—Reliable Appraisals can be made 
quickly by any one familiar with build- 
ing construction. 

Cuts time for making accurate ap- 
praisals from one-half to three-fourths. 
Makes appraisals that are correct for 
any locality at any given time. 

Its appraisals can be brought up to 
date in a minute by applying the cur- 
rent Index Numbers. 

—Complete—Its tables cover exhaust- 
ively every type of building and its 
variations. 

Complete—its Work Sheets serving to 
remind you of every factor that must 
be considered. 

272 pages—size 5144x8i4-in. 

De luxe flexible binding of handsome 

Keratol. 

Pad of Appraisal Work Sheets fur- 

nished with each book. 


Based on the Most Exact Appraisal 
System Ever Devised 





CONTENTS 
Parr I1—BUILDING APPRAISAL— 
REPRODUCTION COST BASIS 
1. Appraisal Definitions 
2. Appraisal Systems and Their Uses 
3. Boeckh Index Control 
4. How to Use the Manual 
Field Work; Making the Appraisal; Spe 


cial Types of Property; Insurance Ex- 
clusions. 

5. Cubic Foot Costs—Buildings 
One_ story dwellings (9 types): One 
and-one-half story dwellings (6); Two 
story dwellings (15); Apartment build- 
ings (10); Stores (9); Department Stores 
(5); Hotels (9); Hospitals (5); Office 
buildings (9); ‘Theatre buildings (7): 
Churches (6); Factory buildings (5); 
Factory offices; Shop and storage build 
ings; Lumber storage shed; Factories or 
warehouses (6); Miscellaneous buildings. 

6. Individual Costs Section 


7. Depreciation and Onsolescence 


Parr 2—OTHER APPRAISAL. 
METHODS 

8. What Is an Appraisal? 

9. Valuation Based On Income 

10. Realty Income Analysis 

11. Valuation by Comparison 


Parr 3—LAND VALUATION 

12. Land Valuation 
Classification; Determining Basic Factor; 
Corrective Factors 

13. Land Improvements 

14, Real Estate Merchandising 


APPENDIX—Nomenclature; Construe- 
tion Requirements 

















THE BILLION DOLLAR BUYER 


HE Government Service Office of the U.S. F.&G. 
—at Washington, D. C.—is prepared to send to 


those interested in selling their products to the United 





States Government or in bidding on United States 
Government building projects full information suffi- 
ciently in advance to allow entering bids. Where re- 
quested the results of the contract -letting will also 
be gladly sent. 

Brokers as well as U.S. F. & G. agents are invited 


furnish the nearest branch office with a list of 


clients desiring to bid for a share of the business of 


“The Billion Dollar Buyer’—The United States of 


America. 


UYSFAG 


UNITED STATES FIDELITY & GUARANTY COMPANY 
with which is affiliated 


F A&G PURE 


FIDELITY & GUARANTY FIRE CORPORAT’ 


llome Offices: BALTIMORE 


“Consult Your Agent or Broker as You Would Your Doctor or Lawyer” 
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FINANCIAL STATEMENT—JUNE 30th, 1934 








ASSETS 
Cash $ |,203,788.29 
*Bonds and Stocks. .. 8,840,775.00 
Premiums in course of collection, not overdue |, 103,730.52 
First Mortgages and Real Estate 398,752.82 
Accrued Interest and Rents 103,167.30 
Accounts Receivable . 295,018.74 
Home Office Building. . 950,000.00 








TOTAL ASSETS . $12,895,232.67 


LIABILITIES 


Reserve for Unearned Premiums $ 5,077,751.70 
Reserve for Claims. .. . | 991,864.90 
Reserve for Commissions and Expenses. . 448 653.7! 
Reserve Paid in for Claims and other contingencies | 376,962.36 
Capital . | 000,000.00 
Surplus 3,000,000.00 





TOTAL LIABILITIES . $12,895,232.67 


*This amount represents actual market quotations as of June 30th, 1934. 
































THE HOME 





INSURANCE COMPANY 





NEW YORK 
162” mm 


Cash in Banks and Trust Companies. $ 7,550,815.75 


S FE M i -A N N UA L United States Government, State, aetna 


County and Municipal Bonds... 


S T A T be M - N T Other Bonds and Stocks ......... 57,756,744.20* 
10,139,795.73 


Premiums in course of Collection. . 











June 30, 1934 Accrued Interest .............-. 478,624.00 

Other Admitted Assets ......... 1,047,348.00 

$94,071,216.88 

LIABILITIES 

ee ree $12,000,000.00{ 

Reserve for Unearned Premiums... 34,081,828.00 

Reserve for Losses.............. 4,809,513.00 

Reserve for Unpaid Reinsurance. . . 909,873.94 

Reserve for Taxes and Accounts . . 650,000.00 
Contingency Reserve............ 4,215,762.00* 
NET SURPLUS 37,404,239.947 

$94,071,216.88 


* Reflecting Actual Market Quotations as of June 30, 1934. 


SURPLUS AS REGARDS POLICY-HOLDERS, 
$49,404,239.94} 








ORGANIZED 1853 











Strength «» Reputation «» Service 











THE NATIONAL UNDERWRITER, Published weekly (with one additional issue in April) by The National Under 
writer Company. Office of publication, 175 W. Jackson Blvd., Chicago, [ll. Thirty-eighth year. Extra Edition No. 
38A. Friday, September 21, 1934. $4.00 a year, 25 cents per copy. Entered as second-class matter, April 25, 1931, at 
postoffice at Chicago, Ill, under act of March 3, 1879 





Sept. 21, 1934 AGENTS CONVENTION NUMBER 


Household goods in transit 
should be covered by a Trip 
Transit policy. Be sure that 
your clients who are moving, 
have this protection. 


RS THe aciD Test oem 
The AMERICA FORE GROUP [BSSS¥Y) of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY ee NIAGARA FIRE INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY 5) ae MARYLAND INSURANCE COMPANY OF DELAWARE 


FIDELITY-PHENIX FIRE INSURANCE COMPANY = THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairinan of the Boards 


First AMERICAN FIRE INSURANCE COMPANY MERIC, BERNARD M. CULVER, President 


20UP 
INSURAN 
COMPANIES 


Eighty Maiden Lane, 


7 New York ,N.XY% 


DALLAS MONTRE At 





AGO SAN FRANCISCO 
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| ‘Tae American Automobile Insurance 
Companies have always felt it a duty to 
maintain an unimpeachable financial struc- 
ture and to provide agents with extraordi- 


nary facilities. 


These companies have made a practice 
of writing a fair contract at equitable rates 
and construing it liberally in favor of the 


assured. 


It is the unfailing practice of these com- 
panies to provide their agents with that 
heaping measure of service which money 
alone cannot buy; that is assistance, courtesy 


and consideration which makes for last- 


ing friendship. 


AMERICAN AUTOMOBILE INSURANCE COMPANIES 


L. A. HARRIS, President 


ST. LOUIS, MISSOURI 
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4 “STANDARD has won ws place ln OUT heats! 


SAYS | é: betas PRESIDENT OF THE F 


eo 


Veabe is, 
way; TO 
we 


The Fred L. Gray Company (Underwriting Department shown 
above) is one of the northwest’s most progressive agencies, and 
J. E. Reimann is one of the northwest’s most popular insurance 
men. His picture tells you why. 











Accounting Department of the Fred L. Gray Company. Recording 
the business of hundreds ofsub-agents entails quite an Accounting 
Division, as this photo readily shows. 





This photograph shows the Files Section. Note the efficient and 
orderly appearance of each of the various departments. 


/ 


“STANDARD long since won its 
place in our hearts as the ideal 
Casualty and Surety Company,” 
says J. E. Reimann, President of 
the Fred L. Gray Company, North- 
west Managers for the Standard. 
e “We like its technical excellence 
and its ability to do. Better still 
we like its willingness to under- 
stand the problems of the pro- 
ducer whether he be the big city 
full-time kind or the small town 
local agent. It has faith in its 
agents and its agents have faith 
in “Standard,” e “To any insur- 
ance agent who likes to work with 
an intelligent, progressive and 
friendly company, our advice is 
‘take on the Standard.’ This ad- 
vice comes from an agency which 
has, during the eight years we 
have represented ‘Standard’ ex- 
clusively for Casualty and Surety 
lines, given it a premium volume 
of more than $10,000,000.” 


A fine tribute, for which we thank 
you, Mr. Reimann. 


i 
RED L. GRAY COMPANY OF MINNEAPOLIS 


A view of the large Claims Department of the Fred L. Gray 
Company at Minneapolis. This is the largest insurance agency in 


the northwest territory. 








aati 





Here is J. E. Reimann with Frank J. Ney, Executive Vice Presi- 
dent of the Fred L. Gray Company, examining Standard’s 50th 
Anniversary Sales Kit. “This ought to help any agent,” says Mr. 
Reimann, and Mr. Ney heartily agrees. 





ror 50 years 


a GOOD COMPANY for 


GOOD AGENTS 








STANDARD ACCIDENT INSURANCE COMPANY, Detreit 








THE NATIONAL 


UNDERWRITER 











Graton & Knight Company, Worcester, Massachusetts 


CONVENTION NOTE: P?.D. Betterley, Assistant Treasurer, The Graton & Knight 


Company and Former Chairman, Insurance Division, 
American Management Association, is one of the speakers on the Wednesday forenoon program. 


SPANNING THE YEARS TOGETHER 


ROM the small tannery sketched in the oval to the ex- 
tensive modern plant as viewed from an airplane; from 
modest beginnings to the distinction of being the 
world’s largest manufacturers of leather belting—such 

is the fifty-seven year span pictured above. 





In that span, insurance has been an important support. The first 
insurance policy for the Graton & Knight Company was issued in 
1877 by The Liverpool & London & Globe Insurance Company 
Limited through its Worcester, Massachusetts, agents—Monroe, 
Ingraham & Parker. “L. & L. & G.” insurance, placed through 
the same agency, protects the Graton & Knight Company today. 
The insured, the agent, and the Company have been bound 


together in trust and friendship which have strengthened with the 
passing of time. 


The “L. & L. & G.,” a member of the Royal-Liverpool Groups, has 
played an important part in protecting American industry since 
1848. It has kept faith with its policyholders and its agents. A 
letter recently received from Monroe, Ingraham & Parker contains 
this comment: “It is our sincere hope that the Liverpool & London 
& Globe will keep this office as its representative and allow us to 
add another fifty years to the fifty that have passed.” 


Companies of the Royal-Liverpool Groups offer to agents and in- 
sureds time-tested facilities which strengthen old friendships and 
create new ones. 


ROYAL LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N.Y. 
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E. J. Cole Elected National President 


21, 1934 





Forward Step Is 
Taken by Agents 


National Association Votes Unani- 
mously to Establish Wash- 
ington Service Office 


MUCH INTEREST IN PLAN 


Governmental Bureaus Are Very Active 
and Many Transactions Involve 
Handling of Insurance 


Convention Headquarters, 
Grand Rapids, Mich., Sept. 21. 

The National Association of Insur- 
ance Agents during this convention was 
pretty much engrossed in considering 
the governmental activities at Wash- 
ington where insurance is involved. 
Where the government is making loans 
or is undertaking projects where there 
may be likelihood of loss it desires to 
be protected through insurance. The 
most simple way would be to make a 
general contract with some company or 
group direct but in doing this it would 
divert the business from the local 
agents. The local agents therefore are 
putting up a fight to maintain their 
rights insisting that the borrower or 
contractor be allowed to select his own 
insurance medium. hte) 

The National association has  en- 
deavored to defend its cause and pro- 
tect the rights of agents by having 
Secretary W. H. Bennett and W. Owen 





Wilson of Richmond, Va., and Sidney 





E. J. COLE, Fall River, Mass. 
New President 


Ask Mail Regulation, Hit 
I.U.B., Auto Finance Deals 





The following resolutions were adopted at the concluding session of the Na- 
tional Association of Insurance Agents in Grand Rapids: 

The National Association of Insurance Agents condemns many of the prac- 
tices of the Interstate Underwriters Board and submits that it should adopt a 
more definite plan for rating country wide risks which would not be discrim- 
inatory and which would not do violence to rates and rules of the rating organiza- 


tions operating in various jurisdictions. 


_ We urge the appointment of a committee either from within or without the 
national executive committee to negotiate with the Interstate Underwriters Board 
or its constitutent companies for the accomplishment of the desired objectives. 

In increasing volume, premiums on financed automobiles are being written by 
certain agency companies through direct contact with finance companies, and 


over the heads of local agents. 


One of the fundamental principles of the National Association of Insurance 
Agents, to which practically all fire insurance companies have subscribed is non- 
overhead writing. The National association insists that such direct contracts 
made with automobile finance companies constitute flagrant overhead writing and 
we call upon the companies engaging in this practice to return this business to 


agency channels. 


The National Association of Insurance Agents believes it to be inimical to 
the best interests of the insurance business and the insuring public for any person 
association or corporation to negotiate or effect contracts of insurance in, through 
or by insurance companies in states where such companies are not authorized to 


do business. 


We therefore recommend to the incoming administration that it 


present to the Congress of the United States the proposal to prohibit the United 
States mails to all those persons, associations or corporations engaged in this 


practice. 





O. Smith of Gainesville, Ga., members 
of the executive committee visit Wash- 
ington from time to time. It was dis- 
covered that while it was possible in 
this way to accomplish much, yet ow- 
ing to rapid changes the picture was 
altered almost as soon as these men 
reached Washington. The executive 
committee therefore felt it desirable to 
establish a service office in Washing- 
ton. In fact, W. T. Reed, Jr., a local 
agent there, who is well versed in gov- 


ALLAN I. WOLFF, Chicago 
Retiring President 








|ernmental affairs has been temporarily 


employed and has rendered excellent 
service. When the project of establish- 
ing a service oftice was put before the 
convention on motion of W. H. Menn 
of Los Angeles with Clyde Smith of 
Lansing seconding, the project was 
unanimously adopted. 

It will entail an extra expense of $1 
per member a year. It was decided to 
leave it to the states themselves as to 

(CONTINUED ON PAGE 14) 














K. H. BAIR, Greensburg, Pa. 
Chairman Executive Committee 
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New Executive Is 
Fully Qualified 


Kenneth H. Bair Is Named Chair- 
man of the Executive 
Committee 


NO CONTESTS DEVELOP 


Allan Wolff Retires With Confidence 
and Respect of All After Suc- 
cessful Administration 


Convention Headquarters, 
Grand Rapids, Mich., Sept. 21. 


By C. M. CARTWRIGHT 


Edwin J. Cole of Fall River, Mass., 
was elected president of the National 
Association of Insurance Agents at its 
final session today, being advanced from 
the chairmanship of the executive com- 
mittee. Mr. Cole has had a splendid 
training in association work. He served 
on the executive committee of the 
Massachusetts association and 
president for two years. 
man of the England Advisory 
Board for two years. He served the 
National association as finance commit- 
tee chairman for two years. Mr. Cole 
is regarded as a man of splendid judg- 
nient, is forward looking and has the 
confidence of the members. He is re- 
garded as the proper man to take the 
helm at this particular time. Mr. Cole 
served for 24 years with the Durfee & 

(CONTINUED ON PAGE 18) 
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W. H. BENNETT, New York City 
Secretary-Counsel 
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First Day Session 
Most Enthusiastic 


Secretary Bennett and President 
Wolff Are Given Tremendous 
Ovations 


BIG ISSUES TREATED 


Proceedings on Wednesday Covered 
Much Ground and Brought Out 
Thought-Provoking Ideas 


The first convention session of the 
National Association of _ Insurance 
Agents must have been gratifying to the 
management, inasmuch as following the 
report of the administration by Allan I. 
Wolff there was prolonged applause and 
all rose in tribute to his presentation of 
the main issues before the organization. 
He stated frankly that the work of the 
national body had been centered chiefly 
in Washington in connection with the 
code and next the bureaus having to 
do with insurance. He received a good 
hand when he told about the change of 
front regarding cotton insurance where 
loans were made and his comment on 
separation also was well received. 

As to separation he said: 


Present Movement Is 
Blow to Strong Local Boards 


“One of the most interesting devel- 
opments came with the decision of the 
Eastern and the Western Underwriters 
Associations to enforce separation in 
the excepted cities in their respective 
territories. As an organization, we can 
properly take no action on this ques- 
tion, because the decision was made 
without consultation with us. As indi- 
viduals, however, many of us are deeply 
concerned, 

“In some territories, separation has 
been in effect for a long time, and in 
others, there is partial separation. The 
present movement is particularly dis- 
turbing because it affects cities where 
strong local boards prevail, and where 
agents representing organization and 
non-organization companies dwell to- 
gether in harmony. If a program of 
separation should disrupt the orderly 
conduct of these strong boards, chaos 
would ensue. 


Big Ovation for W. H. 
Bennett When He Arises 


“There is another kind of separation 
which is gaining headway in some of 
these strong local boards, known as the 
‘all in’ or ‘all out’ rule, which is de- 
signed to help the agents and companies 
jointly to improve their business. In 
many of these boards this rule has long 
been a standard, and it would seem to 
us a grave pity, if not a disaster, for 
any of these very spots to be disturbed 
by a company dictum which is locally 


unnecessary. 
“At the moment, it seems doubtful 
that the program will be carried 


through. There are two distinct schools 
of thought among the companies within 
the organization which have not yet 
become harmonized, and even now ex- 
ceptions here and there are being con- 
sidered. In fact since the preparation 
of this report late press dispatches indi- 
cate so radical a modification of the 
original program that further comment 
at this time would appear uncalled for.” 

When he delivered his address the 
action of the W. U. A. in deciding to 
go through with separation was not 
known. 

When Secretary W. H. Bennett arose 

(CONTINUED ON PAGE 22) 





Report of Compensation 
Committee Is Presented 





The report of the compensation 
committee at the Grand Rapids con- 
vention of the National Association of 
Insurance Agents was most carefully 
attended. It was presented by W. E. 
Harrington of Atlanta as follows: 

Your compensation committee re- 
ported at the Louisville mid-year meet- 
ing the development of a modified rat- 
ing program unanimously agreed upon 
by representatives of bureau companies 
and the National Association of Cas- 
ualty & Surety Agents, and the Na- 
tional Association of Insurance Agents. 
The fundamental problems peculiar to 
stock insurance were at that time out- 
lined. For the sake of brevity they 
will not again be reviewed. The de- 
tails of that program were reviewed 
by the insurance press upon their pres- 
entation to the insurance commission- 
ers convention at Chicago, and while 
pertinent to this report are of, per- 
haps, too technical and involved a 
character to deal with at this time. 

This report will have to deal with 
the status of certain negotiations at 
this moment. 

To properly visualize the complexi- 
ties of the situation, it is well that you 
consider that the National Council is 
the recognized rating authority of the 
regulated states, and that the council 
is governed by equal voice of stock and 
participating carriers. The cure for the 
small risk problem of stock carriers re- 
duces the rate level to the detriment of 
an existing advantage of participating 
carriers and thus it is obvious that our 
solution lies not within our sole con- 
trol. Our members on more than one 
occasion have voiced on the floor of 
this convention the principle that stock 
and participating insurance should each 
have the right of determining its own 
rate structure. 


National Council Is Arm 
of State Regulation 


With that principle this committee 
agrees. There being nothing in com- 
mon between the method of operation 
of each class, a rate structure designed 
for both will inevitably do violence to 
one or the other. It was our hope, 
and I am speaking solely for our com- 





mittee, that failing to secure the relief 
necessary for stock carriers, stock in- 
surance interests would, without com- 
promise or equivocation, proceed to de- 
termine its own requirements free from 
participating interference. I am of the 
opinion that if this could be done our 
goal could more easily and quickly be 
reached. 

The practical side of that phase, how- 
ever, is that the National Council is an 
arm of state regulation and a separa- 
tion of rating interests is fraught with 
regulatory entanglements not easily 
quickly accomplished, however neces- 
sary or desirable that may be. There- 
fore our program as originally con- 
ceived was modified in the council sub- 
sequent to the Louisville meeting and 
prior to its formal presentation to the 
insurance commissioners mid-year con- 
vention. As to the details of those 
modifications, I will not here attempt to 
deal. Certain phases were adopted 
with slight modifications and became a 
part of the National Council rate struc- 
ture and are embraced in filings now 
being made. To that extent definite 
results can be reported. The joint 
contribution feature, however, i. e., eS- 
tablishing the Dec. 31, 1933 rate level 
as a dead line for future administrative 
and acquisition loadings was not ap- 
proved because of participating car- 
riers objections and that phase is one 
for final determination by the insur- 
ance commissioners convention. 


Hopes to Have Conference 
With the Commissioners 


It was anticipated that this would be 
accomplished through a conference with 
the sub-committee of the commission- 
ers convention prior to their mid-year 
meeting at Chicago, but the various 
bureau and council committees did not 
have the program in formal shape until 
three days prior to the convening of 
that session. It was, therefore, pre- 
sented at the convention and action 
has been deferred until the December 
meeting in St. Petersburg. It is our 
hope that prior to that time we may 
meet with the commissioners sub-com- 
mittee and have full consideration given 

(CONTINUED ON PAGE 20) 








Commuters to Washington 














W. OWEN WILSON 


Two members of the executive com- 
mittee were given special credit for 
spending much time and effort in Wash- 
ington, D. C., in connection with gov- 
ernmental enterprises involving insur- 





SIDNEY 0. 


SMITH 


ance in which the National Association 
of Insurance Agents members were vi- 
tally interested. They were W. Owen 
Wilson of Richmond, Va., and Sidney O. 
Smith of Gainesville, Ga. 





Many Subjects Up 
at Thursday Meet 


C. C. Eubank Reports on Delibera- 
tions at National Councillors’ 
Session 


C. W. PIERCE GIVES TALK 


H. B. Rice Tells Buffalo Methods in 
Competition—Several Agents 
Join in Discussion 


There was one general session of the 
National Association of Insurance 
Agents Thursday, the afternoon being 
given over to group conferences. At the 
morning meeting President Allan I. 
Wolff explained that R. W. Troxell, 
chairman of the local board committee 
could not be present. President Wolff 
stated that Mr. Troxell had diligently 
served the committee in a most excel- 
lent manner. 

Albert Dodge of Buffalo presented the 
report of the publicity and educational 
committee. He has appeared on the 
platform on numerous occasions advo- 
cating advertising and publicity of the 
right kind. He submitted samples of 
the advertising copy stating that these 
will be available to members in due sea- 


son through the New York headquar- 
ters. 


Report Is Made on Meeting 
of National Councillors 


C. C. Eubank of Ogden, Utah, re- 
ported on the national councillors’ meet- 
ing, stating that the Pacific and Rocky 
Mountain states will organize a confer- 
ence in the near future. The subject of 
contingent commissions came before the 
councillors. It is a subject with which 
the association as such cannot deal but 
there is growing sentiment in favor of 
this form of compensation. He said the 
New York office intends to gather to- 
gether information on the subject from 
ry where such contracts are in ef- 
ect. 

Mr. Eubank said that the councillors 
felt that local agents need to underwrite 
more carefully their workmen’s compen- 
sation risks and be more discriminating 
in order to reduce the claim ratio. The 
councillors also suggested that the fire 
companies should standardize their can- 
cellation practice following the lead of 
the casualty companies. At the confer- 
ence it was reported from one section 
that profits insurance is being written 
on a coinsurance basis. 


Practice of Life Companies 
When They Make Loans 


The subject of life companies making 
contracts with one fire company or a 
few companies to insure property where 
loans are made was brought up by Al- 
bert Dodge of Buffalo. He stated that 
the Life Presidents’ Association refuses 
to assume jurisdiction. The matter was 
taken up with the Life Office Manage- 
ment Association and it seemed more 
responsive. 

The councillors felt that the Interstate 
Underwriters Board should permit pro- 
rata cancellation on its policies where 
the 100 percent coinsurance clause 1s 
used. Some of the councillors felt that 
in order to properly meet mutual com- 
petition lower rates should be granted 
on good risks and the poorer ones should 
be penalized still more. 

The subject of London Lloyds came 
up. In Los Angeles it was expained 
that the surplus line brokers have gotten 
together and control practices. Allan 

(CONTINUED ON PAGE 19) 
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Stock Insurance Strongly Championed 


Producers Swap Ideas on 
Management of Agencies 





Pierce Scans the 
Mutual Situation 


America Fore Official Calls for 
Clearance of Stock-Mutual 
Agencies 


HITS EMPHASIS ON PRICE 


Deplores Cheap Propaganda on Both 
Sides—Demands Stock Companies 
Constantly Expand Their Service 


The address by C. W. 
president of the Continental, 


Pierce, vice- 
Fidelity- 
Phenix and other companies in the 
America Fore group, at the Grand Rap- 
ids convention on “Present Day Aspects 
of Mutual Competition,” was a dignified 
and comprehensive treatise. 

Stock insurance, he said, stands in con- 
trast to mutual, which writes selected 
classes only. Stock insurance supplies 
the business generally and without re- 


striction complete protection, 
makes possible its existence without 
which all business activity would stop. 
Stock insurance has created rating bu- 
reaus that develop the basic rates upon 
which stock insurance and much of the 
mutual insurance business is written. The 
National Board is maintained, with its 
great contribution to public welfare. 


Cheap Propaganda on 
Both Sides Is Deplored 


Mr. Pierce deplored inaccurate and 
cheap propaganda of both mutual and 
stock companies. Muck raking that un- 
dertakes to discredit responsible and 
honest companies weakens the confi- 
dence of the public in the business as a 
whole. It is good business, he said, to 
sell stock company contracts and service 
on their merits. 

Representatives of both classes of car- 
riers have stressed price thus cheapening 
the selling of insurance. Because price 
has been emphasized, he said it is no 
wonder that many buyers are looking to 
that factor today. The proper procedure 
is to impress upon purchasers that their 
contracts stand between their solvency 
and bankruptcy should serious fire or 
casualty occur. The first requirement 
of a ‘business man is broad and properly 
written contracts in strong companies, 
coupled with competent agency service. 
“The good business man,” he said, “will 
pay a fair price for the best protection 
and such a man will give last considera- 
tion to cost.” 

The fact that most policyholders do 
not know the name of the company in 
which they are insured or anything about 
it, tends to encourage buying on price 
without other consideration. 


Commission of Agent 
Is Not a Gratuity 


The proclamation of many non-agency 
mutuals that their rates are based on 
stock company tariffs and as their sys- 
tem entirely eliminates the local agent, it 
is a direct challenge to every agent and 
agents’ association. The qualified agent, 
Mr. Pierce said, earns his commission 
and is thoroughly justified in stressing 
the fact with his clients. His commis- 
sion is not a gratuity. The expert serv- 
ice of an agent assures to a property 
owner the protection which his various 
special needs require through the issu- 

(CONTINUED ON LAST PAGE) 











America Fore Official 
Hits Mutual Competition 














Cc. W. PIERCE, New York City 
Vice-President America Fore Group 








J. W. Henry Gives Practical 
which | 


Auto Production Advice 


J. W. Henry of Pittsburgh, in his ad- 
dress Wednesday afternoon, gave some 
practical suggestions for the develop- 
ment of automobile lines. He advised 
agents to canvass policyholders, who 
have dropped their insurance during the 
past three or four years, in the chance 
that some of them are again in funds 
and may be able to reinstate their cover- 
age. He expressed the belief that today 
effort will be rewarded and therefore he 
suggested that agents should try out 
some sales plan or other. If an agent 
has not done so before, he might try so- 
liciting by telephone or newspaper ad- 
vertising, etc. He said the agent should 
budget his time so as to be sure that he 
is devoting enough attention to acquir- 
ing new business. 





General Agents Hold Meeting 
H. A. Steckler of New Orleans, presi- 


dent American Association of Insurance’ 


General Agents, was on the program to 
extend greetings from his organization. 
This association makes it a point to hold 
a meeting during the week the National 
Association of Insurance Agents is in 
session. Among the other officials pres- 
ent were Henry Cobb Stebbins, Clar- 
ence Cobb and W. L. Braerton of Den- 
ver, B. P. Carter, Richmond, Va., 
George Edmundson, Tampa, Fla., and 
J. K. Shepherd, Little Rock. 


Home of New York’s Delegation 


The Home of New York had a large 
representation of officials present headed 
by Vice-president Harold V. Smith. He 
was buttressed by Vice-president Wil- 
liam Quaid, M. F. Sprague, chief of the 
New York metropolitan department; 
Assistant Secretary Ivan Escott, Assist- 
ant Secretary Leonard Peterson, Adver- 
tising Manager Melvin Hicks, General 
Manager C. D. Lasher of Chicago, Ohio 
State Agent H. H. Chittenden, Indiana 
State Agent L. C. Fisher and Michigan 
State Agent J. P. O’Brien. 


Rochester Seeks Next Meeting 


Rochester, N. Y. was the only con- 
tender for the next annual meeting al- 
though other cities may come to the 
fore subsequently. 








On Thursday afternoon there were 
three group sessions discussing the 
general subject of “Agency Manage- 
ment and Operation.” ‘Lhe first group 
comprised agents producing up to 
$100,000 in premiums, the second group 
consisted of those producing from 
$100,000 to $300,000 and the third em- 
braced these producing over $300,000. 
C. T. Buckman, Visalia, president Cali- 
fornia Association of Insurance Agents, 
presided over group No. 1 F. P. 
O’Connor, Lima, vice-president Ohio 
Association of Insurance Agents, had 
charge of group No. 2 and W. H. Stew- 
art of Chicago group No. 3. 

The first subject on the agenda for 


group No. 1 was “Local Agency Ad- 
vertising.” While some reported fair 
results from direct mail the majority 


could trace no benefits and results un- 
less personal calls followed closely after 
mailing of form letters. Personal let- 
ters to specific prospects were the best 
direct mail method. Newspaper adver- 
tising according to the experience of 
some of the speakers brought good re- 
sults if the advertisements were care- 
fully prepared and used continuously 
according to a certain program rather 
than spasmodically, 


Billboard Advertising 
Got Some Good Results 


_ Billboard advertising got good results 
for one local board where newspaper 
advertising had failed. Copy on 





the | 


billboard advertising carried the name | 
of the association at the bottom without | 


names of agents. 


One speaker reported | 


good results in connection with auto-| 


mobile insurance through use of a key 
holder novelty. 

Chairman Buckman referred to the 
advertising analysis made by the Bos- 
ton and Old Colony covering the ex- 
perience of something over 1,500 agen- 
cies and the amount of advertising ap- 
propriation to be used according to the 
size of agency income ranging from 4 
percent on smaller agencies to 2 per- 
cent of commission for larger agencies. 


Experience Was Given as 
to the Employment of Brokers 


The question of placing business 
through brokers or salaried employes 
resulted in considerable discussion, the 
majority being against the use of bro- 
kers. By employing salaried solicitors 
the agency could retain control of the 
business better than if it were placed 
on commission to brokers or otherwise. 

A call for hands on the question of 
using audit surveys indicated that more 
than half found this method for getting 
business worth while. There was some 
discussion as to the expense of making 
surveys but the general opinion was 
that the survey paid its own way ac- 
cording to the size of the risk involved. 
One speaker stated that the surveys 
he had made averaged over $1,000 of 
premiums to each survey. That it is 
important to sell the idea of a survey 
as a service to the assured was empha- 
sized because if this is not done the 
business may go to some cut rate com- 
petitor. 

Under the subject of inspections there 
was considerable discussion and some 
difference of opinion as to whether 
qualified company men should be used 
or private appraisal companies. It had 
been the experience of some agencies 
that some of the field men now cover- 
ing territory are not of sufficient calibre 
to perform such work satisfactorily due 
to lack of experience and indicating 
the tendency of some companies to 





economize by employing inexperienced 
men. 

The desirability of using customers 
expiration books or insurance record 
books indicated that the experience of 
some offices had been that it was neces- 
sary for the agency to keep up the rec- 
ords for compliance or they would not 
be used. 

Under the heading “Office Routine” 
it was brought out that it is important 
for agencies to be careful in the prepa- 
ration of forms and Chairman Buck- 
man presented a form he used in his 
office which included the condition that 
in case of loss the writing insurance 
company would be bound by the ad- 
justment as made by the majority of 
companies on the risk. Questions came 
from the floor as to how it was possible 
to get special forms approved and the 
different conditions on this point pre- 
vailing in various states were daar 
Mr. Buckman quoted an instance where 
through the application of this par- 
ticular loss clause, his office had saved 
a drug store risk and got 12 additional 
drug stores thereby. 

A Texas agent advanced the opinion 
that more business is lost in that state 
by Texas agents to outside brokers 
through the wording of forms used than 
through any advantages offered the as- 
sured through rate reductions. 

Several agents emphasized the im- 
portance of keeping records which indi- 
cated the trend of the agency business, 
showing whether profits are being 
earned and how the current business 
compares with business of the past year. 
Without some such record the agency 
is continuously in the dark as to its 
position. 

On the subject of collections but little 
was said beyond the fact that plenty of 
personal calls and hard work are neces- 
sary to keep the income rolling in. 

(CONTINUED ON PAGE 26) 





Paid Secretaries 
Gather to Ponder 
Mutual Problems 


The salaried state and local board 
secretaries held sessions Monday morn- 
ing and afternoon. George Brown, ex- 
ecutive secretary Michigan association, 
presided in the morning with Alfonso 
—— secretary Dallas Board, as sec- 
retary. C. Colridge of Oakland, sec- 
retary Caiitornss association, presided in 
the afternoon. 

J. G. Grundle, secretary Miiwaukee 
Board, explained the workings of the 
casualty board in his city, he being also 
its secretary. It was established in May, 
1933. It has 92 percent of the general 
agents of stock companies as members 
and all but four branch offices. About 
75 percent of the premium volume is 
represented. 


Number of Part Time 
Solicitors Is Reduced 











The main effect has been the reduction 
of part time solicitors. A large number 
have been dropped and are no longer in 
the business. For voting members a fee 
of $100 is charged and the annual dues 
are $10. For solicitors the fee is $25 
with $5 dues. The fees were waived for 
charter members. 

There was considerable discussion on 
creating interest in board attendance. 

(CONTINUED ON LAST PAGE) 
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Sound Advice to Agents 
Is Given by Commissioner 





Apparently there is a very general 
misunderstanding by the insuring public 
and even many agents, as to the power 
vested in insurance department officials, 
Commissioner Garfield W. Brown of 
Minnesota stated in his address Thurs- 
day. This misapprehension applies with 
special force to the adjustment of claims. 
The department’s duties are limited to 
determining whether or not an insurer 
is fairly treating policyholders. Super- 
visory officials are executive officers and 
not clothed with judicial power. 

Agents can materially assist in lessen- 
ing the work of departments by advising 
policyholders to submit problems to the 
issuing companies before appeal to the 
department is made. Many questions 
submitted, and many complaints, could 
be satisfactorily handied direct. Agents 
never should request of departments rul- 
ings. or opinions for the sole purpose of 
using them in solicitation. Departments 
must be most circumspect in passing 
upon requests for information, and some 
departments have been obliged to adopt 
use of a form prohibiting an agent from 
using correspondence with the depart- 
ment in soliciting business. 


Find Agents Are Often 
Behind Grievances 


It is not unusual for the department 
to discover in investigating complaints 
that submission of the grievance was 
upon advice of an agent who had been 
unsuccessful in selling a prospect or 
who, while attempting to place a policy 
had suspected he would not be success- 
ful and indirectly caused filing of a com- 
plaint to embarrass the competitor and 
create doubt in the mind of the prospect 
concerning methods used or representa- 





tions made by the other insurance man. 

Mr. Brown discussed the subject, 
“What the Insurance Department Ex- 
pects of the Agent.” He dealt not only 
with the constructive side, but also con- 
sidered prevalent practices by a minor- 
ity of producers causing embarrassment 
to legitimate agents and creating a cer- 
tain public antagonism toward insur- 
ance as well as numerous tribulations 
for supervising authorities. 

Obligations assumed by an agent, Mr. 
Brown said, may be roughly divided into 
three classes: (1) Those expressly im- 
posed by statutory law and incidental 
thereto, such as rulings of supervising 
officials; (2) those prescribing certain 
contractual obligations assumed by the 
agent in relation to his principal, and 
(3) moral obligations inherent in the 
profession. 


Premiums Should Be 
Regarded as Trust Funds 


One of the foremost statutory require- 
ments is that the agent transmit 
promptly money he has received from 
clients in payment of premium. Pre- 
miums have not been established as trust 
funds by statute and but inadequately in 
some instances by contract between 
principal and agent. The consideration 
in an insurance contract is not fully 
earned by the insurer until the contract 
is terminated by cancellation or fulfill- 
ment. Therefore, the premium must be 
regarded as belonging to the policy- 
holder and held in trust by the company. 
The agent can have no greater right 
than his principal; therefore, even though 
there is no statute nor contract ex- 
pressly establishing such trust, the gen- 





eral nature of the relationship of the 
parties produces this result. 
Commissioners have a right to expect 
fulfillment of this primary duty. Com- 
panies can operate successfully only 
when adequate premiums are obtained. 
Premiums withheld by agents in the ag- 
gregate produce for companies the same 
results as do inadequate premiums. 


Remittance of Money 
Collected an Obligation 


Mr. Brown said agents as well as some 
commissioners undoubtedly have felt, 
and many have expressed themselves to 
this effect, that any departmental check 
on agency balances renders insurance 
departments a collection agency for 
companies. However, it must be re- 
membered that the duty of the commis- 
sioner is to check the balances and as- 
certain what portion thereof constitute 
an admitted company asset, and if it is 
found an asset is being carried at an 
unjustifiably high figure, to secure a 
proper reduction. 

Likewise, from the standpoint of the 
agent as well as company, it is highly 
desirable that the actual status of a cur- 
rent agency balance be thoroughly un- 
derstood. When the agent realizes that 
although he has collected all premiums 
due him, yet he must produce new busi- 
ness and remit the premiums thereon in 
settlement of old balances, he will make 
every effort to reduce expenses, personal 
or otherwise, Mr. Brown said. By so 
doing the number of agency trusteeships 
which have increased during the last two 
or three years will be greatly reduced. 


Finds Pressure Applied 
by Department Beneficial 


He said a number of agents have vol- 
unteered the information that they have 
actually benefited by the quarterly bal- 
ance report required by many commis- 
sioners through being able to collect 
many slow accounts by “Taking the 
name of the commissioner in vain.” Mr. 
Brown said he had been inclined to ex- 








Supervising Official Is 
Speaker Before Agents 











GARFIELD W. BROWN 
Minnesota Insurance Commissioner 








cuse and in fact to encourage such exer- 
cise of poetic license by agents in en- 
deavoring to collect slow accounts. 
Another important obligation § of 
agents is to refrain from misrepresent- 
ing competitors and their companies. 
This is highly destructive of stability 
ameng companies and reflects adversely 
against the individual involved. Misrep- 
resentation concerning a fellow agent is 
just as inexcusable. Repetition of the 
offense establishes the offender as one to 
be classed as unfit and disqualified. 
(CONTINUED ON PAGE 25) 
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Snaps of the Big Convention 





There were present from the Michigan 
insurance department aside from Com- 
missioner Gauss, H. B. Corell, R. M. 
Wade, Robert Morse and L. H. Power. 

* * x 

Two of President Wolff’s sons, Allan, 
Jr,. and Peter, came over Thursday from 
Chicago and stayed for the closing ses- 
sion. 

* * x* 

From the headquarters of the National 
Association of Insurance Agents at New 
York were present Secretary W. H. Ben- 
nett, Assistant Secretary J. B. Miller, 





G. W. Scott, Bartlett Greene, Jennie Sue 
Daniel, editor “American Agency Bulle- 
tin,” and Miss Mary Mobley, Mr. Ben- 
nett’s private secretary. 

* * * 

Chris Siebold of Jones & Whitlock, 
James Perry from the home office, S. T. 
Johnson, Michigan state agent, and H. T. 
Johnson, Illinois state agent, represented 
the Globe & Rutgers at the convention. 

* * * 

At every National association meeting 
the stately flag presented to the organ- 
ization at the annual meeting in New 





Orleans in 1927 is placed on the plat- 
form. At the New Orleans meeting at 
the beginning of every session John 
X. Wegmann and “Stuart Maunsell 
marched in with the flag. 

*x* * * 


The Ohio agents held a conference 
Wednesday afternoon with Hugh L. 
Meek of Columbus, president, and John 
A. Lloyd of Columbus, secretary of the 
association, 

* * * 

Ernest Palmer, state insurance direc- 
tor of Illinois, arrived in Grand Rapids 
Monday and spent the first three days 
hob-nobbing with old friends. He has 
been featured at banquets of the na- 
tional body in the past and made a great 
hit. 








GIVE 


and you shall receive 





HERE IS 


A PRACTICAL DEMONSTRATION OF THAT TRUTH 





record. 


fidelity ? 


you have. 





that agents appreciate. 


During the past fiscal year MILters NATIONAL received from 
its agents the largest premium income it has had for ten years— 


The Com- 


pany’s premium income has steadily increased during the past 


and at the same time its losses were the lowest. 


four so-called depression years, culminating in this remarkable 


Wouldn’t you conclude that MILLers NATIONAL must serve 
agents as they like to be served to merit this demonstration of 
Haven’t you seen the law cf compensation, the ven- 
erable truth of “Give and you shall receive,” work out in your 


business often enough to know that it does work? Of course 


In addition to providing sound protection and experienced serv- 
ice, Mitters NATIONAL tries to add that “little extra” touch 
Its handshake is firm because behind it 
is a feeling of sincere regard and true friendship. 
NATIONAL chooses to be regarded as a co-worker toward the 
production of profitable agency incomes, and its services are 
designed to produce that end. 
May we explain to you more things about MILLERS NATIONAL 


which we believe will interest you? Write to our Home office 


—no obligation of course. 





MILLERS NATIONAL 


INSURANCE COMPANY °* 


A Good Strong Company 


CHICAGO 


MIILLERS 























Joint Advertising 
Program Again Is 
Urged By Dodge 


Albert Dodge of Buffalo, who for sev- 
eral years has been shouting from the 
house tops for a cooperative program of 
advertising on the part of stock fire and 
casualty companies and their agents, 
made another stab in this direction at the 
state officers’ meeting, in his report as 
chairman of the committee on publicity 
and education. 

Although numerous efforts have been 
made to have a conference with the In- 
surance Executives Association and Na- 
tional Bureau of Casualty & Surety 
Underwriters to discuss such advertising, 
neither company group has taken any 
action. Another effort, he said, will be 
made to prevail upon these groups at 
least to appoint committees to investi- 
gate the possibilities. 


Use of Old Fashioned 
Methods Is Criticised 


The great undeveloped market for fire 
and casualty insurance and the competi- 
tion and progress of mutual and recip- 
rocal carriers are due to inadequate, in- 
efficient and old fashioned sales methods 
on the part of stock companies and 
agents, he contended. To win markets, 
a quality product must not only have 
quality, but it must also have the recog- 
nition of quality which can be obtained 
best by intelligent, strong advertising. 

Mr. Dodge mentioned the possibility 
that mutual fire and casualty companies 
have benefited from the extensive adver- 
tising undertaken recently by many of 
the mutual life companies. 

An intelligently prepared campaign of 
advertising and publicity, backed by 
properly organized sales effort, he con- 
tended, would maintain the confidence of 
present policyholders and thereby reduce 
mutual competition, establish stock in- 
surance as the best and most popular of 
all plans, establish the value and neces- 
sity of agents’ services, sustain the 
morale of local agents and field men, at- 
tract better agents and new business and 
pave the way for a greater portion of 
the increased business that will come 
with returning prosperity. 


Wants to Be a Bride 


Scott Nixon of Augusta, Ga., former 
state president and one of the really 
fine looking men who attended the con- 
vention, extended again his invitation 
often set forth in the past to hold the 
1935 mid-year meeting in his city next 
March. Mr. Nixon still sounds the slo- 
gan “Five times a bridesmaid but never 
a bride.” Many of the delegates are 
hoping that his dreams may come true 
next year. 

Miami came in as a strong contender 
for the 1935 mid-year meeting although 
the members feel that Scott Nixon is 
entitled to recognition because he has 
been after the mid-year session so long. 
The whole picture, however, may be 
changed. At one of the sessions Frank 
R. Bell of Charleston, W. Va., made an 
urgent suggestion that hereafter all mid- 
year meetings be held in Washington, 
D. C., so that the members can have op- 
portunity to make governmental con- 
tacts. President Allan Wolff stated 
from the rostrum that this subject had 
come before the executive committee 
and Mr. Bell’s suggestion would receive 
careful consideration. 














Sessions in Civic Auditorium 

The sessions of the convention proper 
were held in the Civic Auditorium across 
the stret from the Pantlind hotel. How- 
ever the hotel is connected with the 
auditorium by a tunnel so that the con- 
ventioneers did not have to cross the 
street from the outside. 


J. M. Clark of Chicago, western execu- 
tive special agent of the New York Un- 
derwriters, attended the convention con- 
tacting with its agents. 
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UP 64% 








American States’ Assets Increase 84% 








URING five of the most difficult years the insurance business has 


ever known, the American States increased their Assets 84%— 
from $638,129 December 31, 1929, to $1,174,688 June 30, 1934. 


Six Months Record 


For the six months ending June 30, 1934, Assets increased 14.8% over 
the same period of last year—Net Premiums 26% and Surplus 12.4% 
even though Premium and Loss Reserves were increased $100,000 and 
a Contingency Reserve of $17,965 was set up. 


SEMI-ANNUAL FINANCIAL STATEMENT, JUNE 30, 1934 








Assets Liabilities 
ES eee ee $ 65,249.87 Reserve for Unearned Pre- 
U. S. Government Bonds.. 603,392.38 iiss es ee eae vs $ 417,384.91 
State and Municipal Bonds.... 2294339 Reserve for Claims.......... 244,511.74 
Public Utility Bonds.......... 136,267.05 Siti Rite tae! E : 86 
Industrial Bonds ............ 11,975.28 on eT ee 32597- 
Railroad Bonds ............. 3,589.66 Accounts... + +++ se eeeee eee 315 50-46 
Stocks (Market) ............ 22,063.75 | PUTTER TTT Ce TT Te 1,276.19 
First Mortgage Loans........ 20,8 50.00 Rema TG ss occccecece ces 14,337-59 
BD ME 0 6 en.66 44K beaene 2,100.00 Accrued Agents’ Commissions. . 7251 53.95 
Accrued Interest ..........-. 7872-79 *Contingent Reserve ......... 17,965.57 
Reinsured Losses Receivable. . . 1,963.82 Capital $200,000.00 
Reinsured Adj. Exp. Receivable 504.00 vi gill presi 
Premiums in Course of Collec- Surplus ....... sity SOO ONG 
tion (Under 90 Days)...... 275,916.28 Surplus to Policyholders... 400,000.00 
$1,174,688.27 $1,174,688.27 


*Contingent reserve sufficient to adjust all securities to actual market value 
June 30, 1934. 


Cash and Government Bonds a 
Over 100% of Insurance Reserves 


AMERICAN STATES 
INSURANCE COMPANY 


Indianapolis. Indiana 
» AUTOMOBILE INSURANCE EXCLUSIVELY y 
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National Councillors Lean 
to Contingent Commissions 





There was a meeting of the national 
councillors on the second day with Allan 
I. Wolff in charge as chairman, assisted 


by C., C. Eubank, Ogden, Utah, secre- 
tary. Albert Dodge, Buffalo, reported 
on the E, U. A. territory and told of a 


recent meeting with the New England 
insurance commissioners to discuss con- 
ditions in that territory. 

E Cole, Fall River, Mass., re- 
signed aS chairman of the conference 
committee of the national councillors 
and C. W. Varney, Rochester, N. H., 
was appointed to succeed him. 

There was some discussion of recent 
rulings covering the writing of inland 
marine business and a general talk on 
contingent commissions. 


H. J. Thielen Reports on 
Conditions on Coast 


H. J. Thielen, Sacramento, Cal., sec- 
retary of the conference committee for 
the west coast states, gave a report on 
conditions there. He said that the 
Washington association has recently 
gone on record by resolution as favor- 
ing contingent commissions and _ that 
probably other states in the Pacific 
Coast area will make similar moves. 

Eugene Battles, Los Angeles, told of 
the activities of Lloyds in his state and 
said that their operations had _ been 
somewhat curtailed by the writings of 
surplus lines brokers. It was generally 
agreed that no concerted action could 
be taken regarding contingent commis- 
Sions, it being held that this is strictly 
a matter for the individual state asso- 
ciations to decide for themselves al- 
though a file will be compiled showing 
what is being done in the territories 
where contingent commissions are be- 
ing paid. 





George W. Carter, Detroit, gave the 
report for W. U. A. territory, discuss- 
ing principally the necessity for a use 
and occupancy form containing no 
“trick” language. He said that vacancy 
rates are too high and that there should 
be worked out a more widespread 
smudge coverage which will cover a 
greater number of contingencies. 

L. E. Bright, St. Louis, said that un- 
der the new ruling it costs too much 
to send policies by registered mail for 
cancellation. He contended that a fire 
company should have the same arrange- 
ment for the cancellation of policies as 
the casualty companies, in this way 
eliminating registered mail and high 
postage costs. 

Thomas F. Southgate, Durham, N. C., 
discussed the Interstate Underwriters 
Board. He wants the southern confer- 
ence to secure a pro rata cancellation 
on all classes in connection with which 
100 percent coinsurance is written. 

Frederick Hickman, Atlantic City, N. 
J., spoke on workmen’s compensation 
and the difficulties agents are having 
these days in placing that line. He said 
that before agents generally become toc 
critical of the present day attitude of 
the companies toward workmen’s com- 
pensation they should become more fa- 
miliar with not only the experience of 
the companies but with the experience 
of their own offices. 


Corroon & Reynolds Dinner 


The Corroon & Reynolds group gave 
a dinger to’ their agents Wednesday 
night. R, A. Corroon, head of the or- 
ganization, arrived from New York that 
day. The affair was in charge of E. S. 
Inglis, who was accompanied by Secre- 





tary R. R. Wilde. Official headquarters 
were maintained during the convention. 
Among those present were: Vice-presi- 
dent J. R. Berry and J. A. Corroon of 
the agency department. 
Mr. Inglis acted as toastmaster. He 
called on a number of agents to speak. 
A. Corroon was the last speaker, 
outlining the policy of the Corroon & 
Reynolds companies in the field. 


Unwritten Law Now Is for 
President to Serve One Year 





When the National Association of In- 
surance Agents was first organized the 
presidents as a rule served for two 
years. Such was the case with A. G. 
Simrall of Covington, Ky., C. H. Wood- 
worth of Buffalo and George D. Mark- 
ham of St. Louis, the first three to hold 
that office. Then there followed nine 
years each with a separate president. 
The two-year term started again in 1911 
when J. H. Southgate of Durham, N. 
C., was elected. This arrangement con- 
tinued through the administration of 
James L. Case, who was the last two- 
year president, retiring in 1923. Since 
then it has become an unwritten law 
that the president shall serve but one 
year. 





Convention Notes 


The America Fore group as usual got 
out the printed roster of the convention 
giving the names of those present, their 
addresses and hotel room. 

* * * 

One of the interested spectators was 
W. J. D. Janisch, head of the production 
department of the James S. Kemper mu- 
tuals at Chicago. 

* * * 

The Zurich established headquarters 
with Assistant Manager H. H. Fuller and 
Agency Superintendent E. J. Savage in 
charge. 

* * X* 

As usual the Norwich Union presented 

the organization with a magnificent 





Branch Offices 

















H. E. McKELVEY 


Whenever branch offices are discussed 
at national meetings one looks around 
for H. E. McKelvey of Edwards, 
George & Co. of Pittsburgh, who is sure 
death on illegitimate branch office prac- 
tices. 








bouquet which decorated the platform. 
Manager Hart Darlington sent a letter 
with the flowers regretting that he could 
not be present. 

* * X* 

Some of the western managers return- 
ing from the Western Underwriters As- 
sociation meeting at Manchester arrived 
in Grand Rapids Thursday noon. Among 
these were A. F. Powrie, Fire Associa- 
tion; W. N. Achenbach, Aetna, and Robe 
Bird, American. J. P. Hosking, assistant 
manager Century, also came on. 





To 100,000 Insurance Agents! 


(Meaning Producers of all Classes of Insurance, Everywhere!) 


You all may regard this office your 
New York “Branch” and this firm 
your Eastern agent! 


In effect this is an insurance agents’ 
“Clearing House” 


to arrange agencies, handle under- 
writing, etc. It’s a success already! 


WM. B. JOYCE & CO. 


NEW YORK 
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Forward Step Is Taken by Agents 


(CONTINUED FROM PAGE 5) 





the manner of their raising their share 
of the fund. The regular income of the 
National association is not sufficient to 
meet this additional burden. It was ex- 
plained that the Washington service of- 
fice will be for the benefit of members 
but naturally the agents at large will 
indirectly be the beneficiaries. It is not 
intended that this office shall take up 
every little detail or complaint for mem- 
bers with government bureaus but it 
will endeavor to be of assistance in such 
Ways as it can. It chiefly will be the 
contact between the National associa- 
tion and the government bureaus. It 
will be the army of defense so to speak 
and will be gathering information from 
day to day and transmitting it to na- 
tional headquarters. 

W. O. Wilson was called to the plat- 
form to explain what had been done at 
Washington. He said that the work 
started when the association filed its 
code with the NRA. During the visits 


of Secretary Bennett and members of 


the executive committee to Washington 
they were drawn into other fields. The 
first bump the association received was 





the decision of the CCC to allow the 
cotton insurance to be handled by three 
brokers. Mr. Wilson felt that if the 
organization had started its work a year 
earlier this might have been avoided. 
Mr. Wilson’s personal work was con- 
tacting with the Home Owners Loan 
Corporation. When the HOLC started 
he said that conditions were chaotic, 
with thousands of policies pouring into 
its office and it not having the machin- 
ery or help to handle the details. There 
have been many changes in its setup. 


Valuable Information 
Discovered Too Late 


With the National association repre- 
sentatives in Washington at odd times 
the question often arose as to whether 
the agents were getting what they were 
entitled to. Mr. Wilson said that fre- 
quently valuable information was dis- 
covered when it was too late to act. 
Much time, he said, is consumed in try- 
ing to gather together the scattered 
threads. One cannot tell what will hap- 
pen from week to week. He said that 
in order to play safe it is necessary to 





have someone constantly on the job. 
He described the situation as serious. 
Up to Aug. 15 the HOLC found that 
the government had to pay premiums 
On some $6,000,000 insurance where the 
borrowers had not paid the premiums. 
The government has had to take over 
some policies that have not yet expired. 
Unless the insurance runs in agency 
channels the agents will lose the busi- 
ness where the premium is paid by the 
government unless some change is ef- 
fected. He said that the HOLC has in 
mind some partial payment plan for 
the borrowers so that they need not pay 
all the premium at once. He explained 
how there are many different kinds of 
insurance involved in these government 
enterprises, 

Clyde Smith of Lansing called atten- 
tion to the fact that a year ago thous- 
ands of bonds for receivers and conserv- 
ators were being placed at Washington 
where these were necessary for failed 
national banks. The agents were de- 
prived of this business until after their 
protest when a halt was called. Mr. 
Smith said it is exceedingly desirable to 
have a Washington representative at 
hand all the time. 

H. C. Arnall of Newnan, Ga., who is 
at the head of the Southern Insurance 
Conference that made a valiant fight to 
regain cotton insurance, was called to 








needs. 


to serve. 











AMERICAN SURETY COMPANY 


of New York 


(Organized 1884) 


@ IN THE PAST FIVE YEARS 
surety companies have written $216,645,151 in Fidelity pre- 
miums, and have paid $108,550,251 in losses under Fidelity 
Bonds. It is estimated that the latter figure represents but 
10% of the total loss by dishonesty sustained by business 
throughout the country. 


@ IN PLACING 


delity Bonds, an agent should select a company that by 
reason of long experience and financial standing is best quali- 
fied to furnish the form of coverage suited to the clients' 


@ WE SOLICIT an opportunity 


NEW YORK CASUALTY COMPANY 


(Organized 1890) 





his clients’ Fi- 

















the rostrum and expressed his gratitude 
for the help that members from all over 
the country had given. They bom- 
barded their senators and representa- 
tives as well as high public officials, 
with the result that the CCC finally 
ruled that warehousemen can place their 
insurance where they desire. Old pol- 
icies however remained. The govern- 
ment in addition to the regular insur- 
ance purchased by the worehousemen 
arranges for a blanket policy to cover 
errors and omissions, the difference be- 
tween loan and market value, loss by a 
flood, and the like. Mr. Arnall feels 
that the local agents can secure a con- 
tract of this kind from some company 
so that warehousemen will be better 
satisfied in taking out their insurance 
this being especially true where they 
have loans at banks. 

Mr. Wilson explained that there are 
about half a dozen plans that have been 
submitted to the HOLC for handling 
its insurance to better advantage. It 
now has planned to create regional of- 
fices. The National Association of In- 
surance Agents presented a compre- 
hensive plan but it will be necessary to 
change it. Mr. Wilson said the execu- 
tive committee is now awaiting govern- 
ment advices as to what changes the 
HOLC proposes to make before it sub- 
mits amendments. Where the govern- 
ment pays the premium itself, Mr. Wil- 
son explained that it desires a simple 
plan where it can draw a check once a 
month. He does not think it desirable 
to upset this particular arrangement. 
The executive —*, he said, - 

reparing to set up machinery to col- 
om yi ee premiums from HOLC 
borrowers. 

Executive Chairman E. J. Cole 
stressed the importance of keeping in 
constant touch with the insurance re- 
quirements of the government. He said 
that while this convention was in prog- 
ress the committee received daily de- 
ports reciting developments at Wash- 
ington. This information, he said, is 
most valuable. The executive commit- 
tee, he explained, came to the conclusion 
that there must be a contact man at 
Washington at all times. 


Chairman Cole Sounded - 
Solemn Note of Warning 


Mr. Cole sounded a solemn note when 
he said the trends at Washington do not 
speak hopefully for the American 
agency system because the authority for 
handling insurance on property where 
the government is involved is highly 
concentrated. He said that a govern- 
ment official had remarked that in due 
season one out of every five homes in 
the country would have an HOLC loan. 
He said that it is up to the National as- 
sociation to try to conserve this busi- 
ness for the agents. Many activities at 
Washington involve insurance and un- 
less the agents are prepared to take 
care of the demands in a businesslike 
way naturally the government will 
evolve its own plan. 

Mr. Cole explained that the extra ex- 
pense for having the Washington office 
could not possibly be met from the reg- 
ular association income. The annual 
budget has been made and promulgated. 

F. L. Greeno of Rochester, N. Y., ex- 
plained that the New York association 
maintained a representative at Albany 
during the legislative season and it had 
found such a plan of great benefit. 

During the course of the discussion 
ex-President Frank R. Bell of Charles- 
ton, W. Va., insisted that the mid-year 
meetings hereafter be held at Washing- 
ton and made such a motion. Later, how- 
ever, he agreed to allow the executive com- 
mittee to decide the matter inasmuch as 
invitations had come from other points. 
Mr. Bell took the position that it would 
be very valuable for the members to 
meet at Washington once a year and 
get in touch with their legislative rep- 
resentatives and other public officials. 


Cc. E. Rieckerd of Detroit, former ad- 
vertising manager of the Standard Acci- 
dent and now head of the Rickerd 
Advertising Service in his city, attended 
the convention. 
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Nelson Tells the 
Superb Record in 
Membership Work 











One of the most enthusiastic ovations 
of the convention was given to Harvey 
B. Nelson of Jersey City, following his 
report as chairman of the membership 
committee. He made a most impres- 
sive record. For the first time in three 
years the National association was able 
to report a net increase in membership. 
As of Aug. 31, 1934, the figure was 
11,276 as compared with 10,033 as of 
Sept. 1, 1933. This was a gain of 12 
percent in contrast with a loss of 13 
percent in 1933 and 10 percent the year 
before that. 

Membership Doubled in 

Oregon, South Carolina 


The net gain this year is greater than 


that obtained during any year since 
1927-28. During the year 2,969 new 
members were secured. Delinquents 


totaling 484 were reinstated. In other 
words, there was a total of 3,453 mem- 
bers added and/or restored. Most of 
those removed from the rolls during the 
year was for non-payment of dues. The 
number of those dropped and not re- 





instated was 1,726, a big improvement 
over the mortality figures of the two 
previous years. 

Membership work was not confined 
to a few states. Thirty-five associations 
obtained a net increase, whereas only 10 
were able to achieve that result in 
1932-33 and only 15 in 1931-32. 

The Oregon and South Carolina as- 
sociations both more than doubled their 
membership and led all other units. In 
South Carolina the name of only one 
member was removed during the year. 
It showed a net gain of 89 percent dur- 
ing the year. 

California still has the largest mem- 
bership with 1,145, the only association 
above the 1,000 mark. New York is 
second with 864 and Texas third with 
703. Ohio is now in fourth place, having 
made an increase of 374 in a period of 
only eight months. Massachusetts made 
a net increase of 129, Michigan 112. 

He pointed out that New Mexico is 
now completing arrangements to affiliate 
with the National association. An in- 
terest has been shown by the individual 
direct members in all of the other non- 
affiliated states with the exception of 
Nevada, for forming state associations 
to be affiliated nationally. 


Omaha was represented by R. C. 
Alexander, P. W. Downs and Ray Stry- 
ker. 





Visiting Headquarters 
at Grand Rapids Rally 











A number of companies had official 
headquarters, some rather elaborate. In 
other cases an official or field man re- 
ceived in his room. On the mezzanine 
floor there were three outstanding head- 
quarters, the Aetna Life companies, the 
Standard Accident and Commercial 
Union-Ocean Accident group. ; 

In charge of the Commercial Union 
headquarters were A. E. Perry, New 
York City, general agent; C. W. G. 
Bailey, associate manager Ocean; E. G. 
Shirpser, New York, all risk and inland 
marine superintendent; A. H. Stofft, 
New York City, agency superintendent 
Ocean; Harold Gardner, San Francisco, 
inland marine department; L. E, Shall- 
berg, Chicago, assistant manager Ocean, 
and the Michigan “ee men. 

* 


At the Standard Accident headquar- 
ters were Vice-President Paul M. 
Bowen; Hal A. White, superintendent 
of agents; A. A. Clark, manager bond- 
ing department; J. S. Richardson, man- 
ager Detroit branch office, 


The Royal-Liverpool & London & 
| Globe group maintained quarters pre- 
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DETROIT FIRE & MARINE INSURANCE COMPANY 


The Great American Group 
extends best wishes to the 
National Association of 
Insurance Agents, in con- 
vention at Grand Rapids. 
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sided over by Assistant Managers M. 
H. Grannatt and H. C. Conick, Western 
Manager E. W. Hotchkin, Walter Falk, 
brokerage manager and J. E. Erhardt, 
automobile manager. 

* * * 


The Standard Accident not only had 
its exhibit and display on the mezzanine 
floor but maintained rooms in the hotel 
where it received its agents and friends. 
In its headquarters it offered free phone 
service and typing. It received the base- 
ball returns, gave out souvenirs and 
mailed letters postage free. 

*x* * Xx 


The Boston and Old Colony held open 
house with B. L. Hewett of Lansing, 
western manager; Earl Gibbs, assistant 
western manager; and Ray C. Dreher, 
manager of the advertising and sales 
promotion department from the head of- 
fice in Boston, in charge. 

* * X* 

Two members of the Texas Associa- 
tion were present who attended the or- 
ganization meeting in their state July 
14, 1897, at Waco, they being E. M. Polk 
of Corsicana and W. L. Stiles of San 
Antonio. 

a 

W. B. Calhoun of Milwaukee, former 
president, led in the singing of ‘Amer- 
ica” at the first session with Paul A, 
Colwell of Providence, president of the 
Rhode Island association, accompanying 
on the piano. 

* * * 

James M. Wilson & Co. of Kalamazoo, 
Michigan, general agents for the Sea- 
board Surety, London Guarantee & Ac- 
cident, Eagle Indemnity, and American 
& Foreign, had headquarters. Paul D. 
Olmstead, superintendent of agencies 
from the U. S. branch of the London 
Guarantee, was at the headquarters. 
President C. W. French of the Seaboard 
Surety was also at hand as were: Chris 
Taylor, manager of the Wilson office at 
Detroit; Harry lL. Bowles, manager 
Grand Rapids office, F. B. Cavanaugh, 
manager Kalamazoo office. 

* * * 

The National Surety had headquarters 
with Sherman G. Drake of New York, 
vice-president and agency director, in 
charge. He was aided by E. A. Luther 
of Chicago, regional representative; B. J. 
Nietschmann, Chicago manager; T. BD. 
Griffin, manager, and George Oehm, as- 
sistant manager at Detroit. 

* * * 

The London & Lancashire group main- 
tained headquarters in charge of field 
representatives from Michigan, Indiana 
and Wisconsin. 

* * * 

The Kenneth Watkins Corporation of 
Detroit, general agents for the state of 
Michigan for the General Accident, had 
headquarters with Mr. Watkins in 
charge, assisted by Special Agent J. F. 
Lynch. 

* * * 

The North British & Mereantile group 
was represented by A. R. Thommasson, 
assistant United States manager; H. V. 
Tisdale, assistant general agent central 
department; S. T. Shotwell, secretary au- 
tomobile department; J. L. Mylod, secre- 
tary western department; P. J. Moriarty, 
manager Detroit metropolitan depart- 
ment, W. J. Traynor, publicity director; 
William Grier, secretary; L. N. Bowen, 
inspector; C. A. Dafoe, state agent, and 
A. G. Barker, engineer Detroit depart- 
ment; N. L. Spencer, state agent, and 
L. J. Goodall, special agent, Lansing, 
Mich., and W. F. Sweazea, manager Chi- 
cago metropolitan department, 





All Would-Be Orators 
Suppressed by Gandy 








The past president’s dinner was held 
Thursday evening with President Wolff 
and all members of the executive com- 
mittee being present as guests. Charles 
M. Gandy of Birmingham, immediate 
past president, presided. In his usual 
extraordinary and unique manner he ex- 
tracted remarks from all the former 
presidents but would not permit any of 
the brigade present to speak. Secretary 
Bennett, President Wolff and some of 
the members of the committee had spent 
considerable time in developing after 
dinner addresses that they expected to 
give but Mr. Gandy was successful in 
suppressing all revolutionary attacks 


‘and kept the proceedings entirely con- 


fined to the “Has beens.’ 
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Demands Carriers 
Be Put on Record 


Would Get Definite Expression 
Whether Companies Will Con- 
fer on Branch Offices 


REPORT OF McKELVEY 


Committee States Impasse Has Been 
Reached with Companies Side-step- 
ping Requests for Conferences 


An impasse having been reached in 
the branch office controversy, the com- 
mittee on that subject headed by H. E. 
McKelvey of Pittsburgh in its report to 
the Grand Rapids convention Thursday, 
recommended that the executive com- 
mittee of the agents’ association call 
upon the companies to give definite ex- 
pression whether they will or will not 
confer with the “duly accredited com- 
mittee” of this association on the sub- 
ject of branch offices. 

The report reviewed the history of 
the branch office controversy. The 
production branch office has been an 
issue for about eight years. At first 
agents only in the larger centers were 
alarmed but as the system developed, 
agents in the smaller cities became in- 
terested. The question became so pro- 
nounced that at the 1932 meeting of the 
agents’ association it was a topic for 
general discussion from the floor. 


Company Executives 
Applied Soft Pedal 


Great pressure was brought by sev- 
eral company executives to keep the 
subject off the open program. They 
promised that a company committee 
would ‘be created to confer with the 
local agents. The 1932 agents’ conven- 
tion heard the assurance that the prob- 
lem would be so taken up and that a 
full report would be ready for the 1933 
mid-year meeting. 

No mid-year meeting was held in 
1933, and because of the companies’ at- 
titude no conference was held. The 
agents committee endeavored to contact 
the companies, but without avail. A 
questionnaire was sent to every fire and 
casualty company. These question- 
naires, if ever answered, were not an- 
swered direct, but went back to the 
companies’ organizations which replied 
in the form of a composite report “from 
which no definite information in rela- 
tion to this subject could be deter- 
mined.” 

“In brief,” the report stated, “we were 
able to get no action towards a confer- 
ence or discussion of the matter, but 
as soon as we attempted to secure defi- 
nite information we got immediate ac- 
tion to block our effort.” 


Assurance Was Given 
Again by Executives 


At the Chicago convention of 1933, 
the subject was brought up, and the 
committee was assured by four’ out- 
standing company executives that meet- 
ings would be held by representatives 
of the companies with the agents. To 
date no meeting has been held and the 
companies have appointed no confer- 
ence committee. 

“Meantime,” the report continued, 
“production branch offices have con- 
tinued to expand, so that today they 
are far from being only a large city 
problem. Small cities, towns and even 
villages are feeling the effects of a 
growth which must ultimately demoral- 
ize the agency system while not bene- 
fiting the assured. In fact, it is gener- 





ally agreed the production branch office 
is more costly to operate than the local 
agency. So, from the viewpoint of the 
insuring public, the production branch 
office is an expensive development; and 
from the viewpoint of the service-giving 
local agent, the production branch office 
is merely a means of manufacturing un- 
fair competition and impairing his busi- 
ness existence.” 


Wolff Weak on Initials 


President Wolff on one _ occasion 
started to introduce Secretary Bennett 
as “W. L. Bennett.” At the get together 
dinner he had introduced J. M. Crosby, 





Jr., president of the Grand Rapids board, 
as “J. W. Crosby,” he apologizing later. 
In catching himself on introducing Mr. 
Bennett he said “I am getting weak on 
initials.” 

* * * 

Otto Patterson, well-known vice-presi- 
dent of the American Automobile, came 
down from St. John, N. B., where he had 
attended the annual meeting of the Ca- 
nadian insurance superintendents. 

*x* * * 


The North America group had a 
formidable delegation, Benjamin Rush, 
Jr., vice-president Indemnity of North 
America, and Agency Superintendent C. 
S. Roberts of the same company com- 
ing from the same office. From the west- 
ern department there were Associate | 





Managers W. P. Robertson and W. H. 

Riker, W. A. Osgood, manager, and Rich- 

ard Osgood, field superintendent, Indem- 

nity of North America in the west, and 

Stockton Rush, marine superintendent. 
* 


W. H. Menn and Eugene Battles, past 
presidents of the California Association 
of Inurance Agents, and H. M. McKnight, 
vice-president of the Insurance Ex- 
change of Los Angeles, were on hand. 

* * * 


Charles Lycurgus Gandy of Birming- 
ham, immediate past president, drove up 
to Grand Rapids, being accompanied by 
Mrs. Gandy and her friend, Mrs. Houston 
Cryer, and F. H. Smith of Birmingham, 
who is secretary of both the Birming- 
ham Board and the Alabama association. 
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PROGRESSIVE AGENTS 
appreciate 


PROGRESSIVE COMPANIES 








The Western Insurance Companies Increased 
Their Premiums $452,886 in Seven Months 








volume. 


YEAR 


1933 





ROOF that Agents appreciate the dependable and 
friendly service of The Western Insurance Companies 
is found in the record of steady progress in premium 
With the increase in volume, greatest care has 
been exercised in the selection of risks as evidenced by 
an improvement in the loss ratio. 


The record for the first seven months of 1934, com- 
pared with the corresponding months of 1933, is a record 
of success in production and of good underwriting. 


LOSSES 
PAID 


PREMIUMS 
WRITTEN 


1934 $1,952,374 $1,037,306 
917,774 61.2 


1 499,488 


LOSS 
RATIO 


53.1 





GAIN $ 452,886 


HOME OFFICE - 


Complete facilities for writing fire, tornado, automo- 
bile and casualty insurance, and fidelity and surety bonds. 


THE WESTERN CASUALTY AND SURETY COMPANY | 
THE WESTERN FIRE INSURANCE COMPANY 


FORT SCOTT, 


$ 119,532 


KANSAS 
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New Executive Is 
Fully Qualified 


(CONTINUED FROM PAGE 5) 


Chase agency at Fall River and opened 
his own agency in 1908. He maintains 
his business under his own name and 
has no partners. His son, Forrest, is 
associated with him. He became a 
member of the Massachusetts associa- 
tion in 1918 and a year later became a 
member of the executive committee. 

Kenneth H. Bair of Greensburg, Pa., 
was elected chairman of the executive 
committee. The nominating committee 
was in session but a few minutes. There 
had been some talk beforehand of an 
opposing candidate to Mr. Bair but 
none dev eloped. 

Mr. Bair is head of the agency of 
Kenneth H. Bair & Co. His father, E. 
H. Bair, established the agency in 1882, 
it then being conducted under the name 
of Bair & Lane. Kenneth Bair grad- 
uated from Pennsylvania State College 
in 1912 and entered insurance right after 
graduation in his father’s agency. He 
served the Pennsylvania Association of 
Insurance Agents as president for three 
years and was on its executive commit- 
tee previous to that. He is ending two 
years on the National association ex- 








ecutive committee. Mr. Bair is a man 
well qualified for the chairmanship of 
the executive committee. He is widely 
known among the members and _ has 
rendered splendid service on the com- 
mittee. He is chairman of the West 
Moreland county chapter of the Red 
Cross. 

President Allan I. Wolff retires from 
the presidency with the assurance that 
he enjoys the confidence and respect of 
all the members. His administration has 
been successful in presenting the agency 
cause intelligently and forcefully. He 
has served during a trying year. By 
precedent he will be a member of the 
executive committee during the new ad- 
ministration. His experience gained 
during the time he has been at the head 
of the organization will be most val- 
uable to the new committee. 


Woodworth Memorial 
Goes to W. E. Harrington 


The following were the prize winners 


for attendance at business sessions: 
Thomas J. Hendon, Detroit, D. W. 
Howland, Birmingham, Mich., W. J. 


Pfleger, Milwaukee, Harry Lebuda, Lan- 
sing, Mich, P. K. Reno, Wayland, 
Mich., George Kent, Barre, Vt., J. C. 
McCarthy, Pittsburgh, and K. H. Bair. 

W. Eugene Harrington, Atlanta, was 
awarded the Woodworth memorial, it 
going to the member who has rendered 





the most signal service for the Ameri- 
can agency system for the year. Mr. 
Harrington is a former president of the 
National association and rendered not- 
able service during the year as chair- 
man of the workmen’s compensation 
committee. 

South Carolina captured the presi- 
dent’s cup awarded to the state associa- 
tion making the largest percentage in- 
crease during the year. A year ago it 
had 83 members. On Sept. 1 it had 172 
Net increase 89 or 107 percent. 

The Des Moines attendance cup went 
to Ohio. It is awarded the state asso- 
ciation having the largest number of 
members registered at the convention 
except the home state. It had 26 men 
registered. The Detroit association cup 
went to California, it going to the state 
association showing the greatest com- 
bined mileage of members at the con- 
vention. California had 11 members 
present, the combined round trip mileage 
being 58,564. 

President Allan I. Wolff had the sym- 
pathy of all in his official work of the 
convention owing to the tragic death of 
Mrs. Wolff in an automobile accident 
near Albion, Mich., last summer as they 
were motoring home from the New York 
state meeting. At the opening of the 
Friday session, Mr. Wolff referred to 
the ordeal under which he was laboring 
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and asked the indulgence of the audi- 
ence. Mrs. Wolff had planned to attend 
and take her place as the first lady of 
this convention. At the close of the last 
session the president’s wife always is 
escorted to the platform to receive with 
her husband the acclaim of the members 
and be the joint recipient of the gift pre- 
sented to the retiring president. It was 
this closing session therefore that af- 
fected Mr. Wolff particularly. 

The three presiding officers of the lo- 
cal board conferences reported on the 
gatherings Tuesday, they being C. C. 
Eubank, Ogden, Utah; C. E. Swope, 
Louisville, and Monroe Porth, Milwau- 
kee. 

Reports were heard from the group 
meetings on agency management and 
operation by C. T. Buckman, Visalia, 
Cal., F. P. OConnor, Lima, O., and W. 
Herbert Stewart, ‘Chicago. 

W. E. Harrington, Atlanta, introduced 
a resolution in tribute to the work and 
life of the late Vice President R. J. Sul- 
livan of the Travelers who did yeoman 
service in connection with the joint 
agency-company conferences in the ef- 
fort to evolve some constructive plan 
for remedying the compensation condi- 
tions. 

E. J. Cole reported on the meeting of 
state officers Tuesday. John K. Boyce, 
Amarillo, Tex., chairman resolutions 
committee, before presenting the re- 
port, paid tribute to the Michigan and 
Grand Rapids agents for their hospital- 
ity and attention. 

Clyde Smith of Lansing sponsored a 
motion of appreciation for President 
Wolff’s partners in his agency at Chi- 
cago for their willingness in allowing 
him sec much time to carry on the im- 
portant work of his office. 

B. C. Lankford of Spartanburg, S. C., 
received the president’s cup for his state 
body. ‘Theodore Safford of Cincinnati 
received the attendance cup for the 
Ohio association. 


C. T. Buckman Accepts 
the Cup for California 


President C. T. Buckman of the Cali- 
fornia association received the Detroit 
cup for his state body. President Wolff 
in awarding the Woodworth memorial 
to Mr. Harrington paid signal tribute to 
his magnificent service. Mr. Harring- 
ton’s public utterances are always fin- 
ished and he rose to the occasion in his 
acceptance. W. H. Menn of Los An- 
geles, reporting for the nominating com- 
mittee, said his committee consumed 
only nine minutes in its deliberations. 

As Mr. Cole was on the platform, 
President Wolff stated he needed no 
escort to his new presidential post. C. 
L. Gandy of Birmingham and John K. 
Boyce of Amarillo, Tex., brought the 
new executive committee chairman, 
Kenneth H. Bair, to the platform. W. 
H. Menn of Los Angeles, on behalf of 
the members presented retiring Presi- 
dent Wolff with a choice office desk and 
chair. The desk is a replica of one 
made for William K. Vanderbilt and is 
one of Grand Rapids’ finest products. 
President Wolff’s response was perhaps 
the topmost expression of his admin- 
istration. 

Miss Gladys Cole, daughter of the 
new president, was escorted to the ros- 
trum by C. B. H. Loventhal of Nash- 
ville. Secretary W. H. Bennett offici- 
ated in the closing ceremonies in cast- 
ing the ballot for the two new officials. 
Mr. Cole made his bow with some com- 
ment as to the peculiar economic con- 
ditions, stating the organization would 
meet all demands with the best ability 
of its management. He said the door 
is still open for the companies to estab- 
lish close conference relations with the 
agents. 

Mr. Bair expressed his desire to do 
his utmost for the advancement of the 
organization. Mr. Wolff introduced 
Miss Cole who made a few remarks. 
She has been at every convention since 
the association met in Detroit in 1929. 

B. Calhoun of Milwaukee led the 
audience in singing Auld Lang Syne 
with Paul A. Colwell of Providence at 
the piano, which closed the convention. 
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Many Subjects Up at Thursday Meet 


(CONTINUED FROM PAGE 6) 





Wolff stated that the Illinois law li- 
censing London Lloyds is not a very 
great blessing because these groups are 
permitted to operate on a much more 
liberal basis than other carriers. 

Insurance Commissioner G. W. Brown 
of Minnesota was escorted to the con- 
vention hall by C. F. Liscomb of Du- 
luth, member of the national executive 
committee. Mr. Brown is president of 
the Insurance Commissioners Conven- 
tion. His talk centered largely about 
the relations of agents to the department 
and state. He made a very pleasing im- 
pression on his hearers. 

C. W. Pierce of New York City, vice- 
president of the America Fore group, 
was in excellent trim, possesses a cry- 
ing voice and presented his subject in a 
forceful way. He was dealing with mu- 
tual competition. He stated that P. D. 
Betterley the day before naturally con- 
fined his observations to large buyers of 
insurance. Mr. Pierce said that he saw 
eye to eye with him on many subjects. 
Mr. Pierce said there is no magic wand 
to solve the question of competition. It 
requires hard work and clear thinking. 
He characterized price salesmanship as 
cheap salesmanship. 


Buffalo Agent Urges 
More Positive Methods 


H. B. Rice of the Deuel, Lapey agency 
of Buffalo in discussing Mr. Pierce’s ad- 
dress estimated that about 10 percent of 
the members of the association repre- 
sent mutuals. He said that an agent 
must be a student of the business. He 
considers insurance more a service than 
a commodity. He thinks that the usual 
insurance selling approach is too nega- 
tive. This has a weakening and inef- 
fective result. At times, he said, it is 
hazardous. He said that the standard 
needs to be raised and there should be a 








positive program prepared. He feels that 
there can be a material improvement in 
mapping out plans to meet outside com- 
petition. He thinks that there should 
be developed an agency-company con- 
ference to discuss the subject and im- 
prove the facilities. There should be, 
he said, a keener sense of appreciation 
of stock company insurance service. He 
advised the accumulation of data for the 
exclusive use of stock company agents. 
In speaking of separation he said it is 
a company privilege and responsibility. 
He acknowledged that it is sound in 
principle. He said that it is inconsist- 
ent for companies to say they will not 
be represented in an office if other com- 
panies not belonging to some associa- 
tion or club are in the agency and yet 
consort with mutuals through reinsur- 
ance or membership in pools or allowing 
them to use stock company services. 


Petition is Presented by 
the National Council 


Mr. Rice said that the preparation of 
plans for meeting competition should go 
beyond fire insurance in any positive 
program agreed upon. The Buffalo 
3oard and the New York state associa- 
tion, he said, had appealed to the Na- 
tional association for a broader program 
to meet this competition. The funda- 
mentals, he said, should be recognized 
and when the facts are ascertained ac- 
tion should follow. 

Mr. Eubank on behalf of the National 
Council submitted the following mo- 
tion: “The importance of an improve- 
ment in the general operating methods 
to the end that unnecessary sales resist- 
ance be reduced is increasingly appar- 
ent to both agents and companies. The 
inherent possibilities of a cooperative ef- 
fort warrant our most serious considera- 
tion. The National Council recom- 





mends the appointment of a committee 
of three by the executive committee to 
discuss with the Insurance Executives 
Association the development of such a 
program and it is moved that the com- 
mittee be instructed to report its rec- 
ommendations to this association at its 
next regular meeting.” 

P. O. Landry of Klamath Falls, Ore., 
stated that a standard policy should be 
devised for all classes and furthermore 
he said that nonstock carriers should be 
required to operate on the same gen- 
eral basic requirements as stock compa- 
nies. 


Harrington Presented 
Compensation Report 


W. E. Harrington of Atlanta, chair- 
man of the compensation committee, 
presented its report. He stated that 
when companies weaken in yielding to 
any state demand for decrease in ac- 
quisition cost this weakens their posi- 
tion on any effort to maintain the right 
level of administrative costs. 

Frederick Hickman, Atlantic City, 
said that agents must justify their com- 
missions on compensation business. 
Only a few states have a loss ratio less 
than 60 percent which is the percentage 
allowed. Three have a loss ratio less 
than 65 percent. Others run up to as 
high as 113 percent. Mr. Hickman said 
that the hazards must be reduced to a 
minimum and then rates can be more 
accurately determined. He said that 
agents should work toward producing 
a profit for their own offices and also 
for their states. When this is done then 
they should demand that the companies 
stay in the compensation field. 

C. E. Fisher, Muncie, Ind., contended 
that there are well known abuses in the 
compensation field and they are increas- 
ing the cost. He said the public should 
be made aware of what these abuses 
are. 

F. V. Bruns, Syracuse, N. Y., said 
that the inertia of employers and insur- 
ance companies has resulted in the bene- 





fits paid under compensation laws to get 
entirely out of hand. An industry finds 
its compensation costs too high and 
moves to another state. Then very likely 
the law of its new state is amended so 
that its cost is as high or even higher 
than it was before. 

Mr. Bruns said that 15 years ago he 
suggested a sliding scale of commis- 
sions. If compensation is taken away 
from the regular companies the agents, 
he said, will be the real sufferers. He 
urged that the states get back to normal 
levels in payment for injuries sustained. 
Mr. Bruns said that it will be necessary 
to get in touch with organized labor and 
in a frank way present the situation as 
it is. He said that it should be ascer- 
tained what is the normal and right pay- 
ment and what industry can really stand. 
If eventually workmen’s compensation 
insurance goes to monopolistic state 
funds the plan will be extended to other 
lines. The income of many agents on 
their compensation writings is large. He 
said that organized labor is responsible 
for the more liberal laws which have 
gradually increased the cost of compen- 
sation. 

R. W. Thompson, Dallas, feels that 
when an effort is made to amend a law 
one feature alone should be selected and 
the attack made on it. 

The concluding feature of the Thurs- 
day morning session was the report of 
the branch office committee. 


They Look Alike 


A. H. Clevenger, who was formerly 
vice-president of the Lumbermen’s and 
Philadelphia National and has now gone 
to the Fire Association group since his 
two companies have been taken over, 
attended his first national convention. 

* * x 

Some of the conventioneers had diffi- 
culty in telling who was who when As- 
sistant Secretary J. B. Miller and G. W. 
Seott of the head office staff of the Na- 
tional Association of Insurance Agents 
appeared, especially when they came 
singly. They bear quite a resemblance 
to one another. 
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E. extend sincere felicitations to the Agents, the men who make splendid 

<9} insurance companies possible, and successes inevitable. 
been Agents’ Conventions sixty-six years ago, the Standard would have 
extended the same greetings. 


To build successful agencies and to give those agencies unstinted support is and 
always has been one of the main planks in our platform of insurance co-operation. 
Wereserve the right to serve our agents cheerfully and whole-heartedly at all times. 


And had there 
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Mr. Chairman! 


It is in order to remind all legitimate agents 
that Associated Indemnity Corporation and As- 
sociated Fire & Marine Insurance Company 
(Auto Fire and Theft) weathered the storms of 
depression without the need for any outside 
financing. 


THEY WERE ORGANIZED to withstand such 
shocks—and are managed to provide the most 
liberal coverage at rates consistent with exact- 
ing safety requirements. 


PROGRESSIVE in operation — CONSERVA- 
TIVE in underwriting, they have pioneered in 
giving advantages to agents. Associated In- 
demnity Corporation issues participating work- 
men’s compensation contracts to large risks-— 
the REAL solution to the compensation prob- 
lem—and is one of the FEW companies writ- 
ing this line successfully since 1922. 


Inquiries are solicited from high grade agencies 
writing miscellaneous casualty and automobile 
lines. 


Associated Indemnity Corporation 
ASSOCIATED FIRE & MARINE INSURANCE COMPANY 
C. W. Fellows, President 


HEAD OFFICE SAN FRANCISCO 








Compliments 


of 
RHODE ISLAND 


INSURANCE COMPANY 


and 


MERCHANTS 
INSURANCE COMPANY 


OF PROVIDENCE 

















REPORT OF COMPENSATION COMMITTEE _ 
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for the purpose of recommendation to 
the fall convention. Your executive 
committee has authorized this commit- 
tee to proceed along that line and we 
are hopeful of its accomplishment. 
Your executive committee, at the re- 
quest of this committee, has considered 
the advisability of proceeding with sep- 
arate filings by stock carriers pending 
action by the insurance commissioners 
convention, and has determined the 
course of procedure in the following 
resolutions: 

“Due to the fact that the insurance 
commissioners convention has_ not 
passed upon the joint contribution plan 
embodied in the workmen’s compensa- 
tion rate agreement arrived at in con- 
ference by the compensation committee 
of the National Association of Insur- 
ance Agents, the stock companies and 
general agents, it is the opinion of the 
executive committee of the National 
association that notwithstanding our 
belief in the efficacy of the joint con- 
tribution plan, the attitude of our as- 
sociation should be in favor of support- 
ing compensation rate filings with 
usual administration and acquisition 
cost factors, in each state where filings 
have been or where they are to be 
made, until the commissioners’ conven- 
tion shall have acted upon the proposed 
new plan. The executive committee 
recommends that the state associations 
assist the National Bureau in every 
way in securing the approval of the 
above temporary program.” 


Cooperating with Companies 
in Getting State Approval 


We now specifically direct your at- 
tention to that part of the resolution 
reading: “recommends that the state as- 
sociations assist the National Bureau 
in every way in securing approval of 
the temporary program.” For this pur- 
pose each state is requested to appoint 
a thoroughly informed committee with 
whom a representative of the National 
Bureau will confer as rate filings are 
made in each state. It is hoped that 
state authorities will recognize the 
seriousness of the situation as it more 
vitally affects local employers and em- 
ployes, many of whom are now faced 
with difficulty in securing insurance, 
and producers whose very existence is 
threatened. 

This committee is convinced that 
aside from the loss experienced, neither 
stock carriers nor their agents are being 
adequately reimbursed for the actual 
expense of conducting this highly tech- 
nical and service-demanding branch of 
insurance. One in that respect is just 
as bad off as the other. In its treat- 
ment both must share and share alike. 
That is the very essence of the joint 
contribution plan. It entails a sacrifice 
on the part of both, each contributing 
in the same degree, that the greater 
problem of enabling stock insurance 
to service this branch of the business 
might be solved. Losses, loss expense 
and taxes must be paid by an adequate 
rate structure—anything else is con- 
fiscation. The same is true of expense, 
yet we say companies and agents alike 
will shoulder the burden of inadequate 
expense level as it existed Dec. 31, 1933 
and set ourselves to the task of apply- 
ing every degree of efficiency to our op- 
erations and within ourselves attempt to 
accomplish the necessary end. This, I 
respectfully submit, in an era of rising 
costs of those whom we serve is an 
example quite worthy of the great in- 
stitution of insurance. 

Pending, however, the final disposi- 
tion of this plan by the commissioners, 
suggestions may be made where re- 
quested full filings are not granted, that 
acquisition cost shall be sacrificed. 
Should any state association be con- 
fronted with that suggestion, this com- 
mittee with the approval of your ex- 
ecutive committee takes the unalterable 
position: 

1. It is fundamentally unsound and 





improper that losses in excess of an 
approved rate level shall be paid from 
the commissions of the agents. 

2. That rating formulae should be 
uniform and nondiscriminatory, 

3. Aside from the injustice to the 
agent such a procedure would inevit- 
ably extend to administrative factors, 
already, together with acquisition, in- 
adequate. 

This procedure is essential pending 
final disposition of the joint contribu- 
tion plan by the insurance commission- 
ers convention. If then adopted, it is 
anticipated that future filings will be 
on that basis. 

It is well at this juncture that our 
membership give consideration to some 
phases of this problem apart from rate 
structures. Workmen’s compensation 
legislation was the result of a social 
evolution having for its objective the 
reimbursement of injured employes for 
loss suffered as the result of industrial 
accident. Its benefits were designed 
for the }enefit of the injured employe 
alone, not for the benefit of the insur- 
ance companies, nor for the capital that 
employed him. 

_During the intervening years this so- 
cial evolution has developed into a 





Past and Present 
Leaders Given a 
Hand at Banquet 











At the get-together dinner in the Civic 
Auditorium 800 were present. President 
Allan I. Wolff was in charge and pre- 
sented the past presidents who were on 
hand, they being: W. E. Harrington, 
Atlanta; Clyde Smith, Lansing, Mich.; 
W. B. Calhoun, Milwaukee; A. . 
Neale, Cleveland; C. E. Roth, Buffalo, 
and C. L. Gandy, Birmingham. He also 
introduced Frank T. Priest of Wichita, 
the finance chairman. E, J. Cole of Fall 
River, Mass, executive committee chair- 
man, introduced his associates on the 
committee, C. F, Liscomb, Duluth; K. 
H. Bair, Greensburg, Pa.; Eugene Bat- 
tles, Los Angeles; Albert Dodge, Buf- 
falo; C. L. Gandy, Birmingham; S. O. 
Smith, Gainesville, Ga.; W. O. Wilson, 
Richmond, Va. Secretary W. H. Ben- 
nett was also introduced. 

. E, Gauss paid a notable tribute to 
Governor W. A. Comstock of Michigan 
who, he said, had cooperated actively in 
promoting the work of the department. 
He said an insurance department should 
be free from political influence. W. G. 
McCune of Petoskey, retiring president 
of the Michigan association, and J. M. 
Crosby, Jr., president Grand Rapids as- 
sociation, extended welcomes. E. J. 
Cole responded. Ernest Palmer, Illinois 
insurance director was a speaker, 


Two Charter Members of 
Michigan Body Presented 


Mr. McCune introduced two charter 
members of the Michigan association 
who were present at the first meeting 
in 1896, C. H. Garrett of Kalamazoo 
and Gustav Schmemann of Detroit. 

He also presented the past presidents 
who attended the banquet, they being 
Phil J. Braun, Flint; Fred L. Winter, 
Muskegon; G. Earle McVoy, Grand 
Rapids; Charles G. Watkins, Grand 
Rapids; James M. Crosby, Grand Rap- 
ids; S. R. Birchard, Bay City; Lee A. 
Dudley, Battle Creek; Charles _E. 
Freese, Detroit; George J. Lieber, De- 
troit; Clyde B. Smith, Lansing; John P 


Old, Sault Ste. Marie; O. A. Jenison, 
Lansing, and George M. Goodell, 
Lansing. 


The post-prandial part of the program 
moved rapidly and was snappy. The 
professional entertainment provided by 
the Grand Rapids agents was of an ex- 
ceedingly high order and the participants 
did some marvelously clever work. 
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further expression of greater benefits 
and has gradually entered the field of 
occupational diseases. The original be- 
lief that prevailed on the part of insur- 
ance companies was that this was a 
form of insurance from which private 
capital might derive a profit. Consid- 
eration was not given to the fact that 
this social evolution was of a progres- 
sive character. States on the one hand 
imposed restrictions as to rate and con- 
currently on the other regarded them- 
selves protectors of beneficiaries with 
an ever broadening scope of interpre- 
tation of existing laws and enlargement 
of the benefits through new legislation. 
The history of rate making has demon- 
strated the inability to keep pace with 
the rapidly changing situation. This is 
disclosed through the many millions of 
dollars of underwriting losses reported 
by stock companies in their annual 
statements. In addition to this it is 
startling and discouraging that over a 
period of five to six years a number 
of companies were unable to accu- 
rately determine the ultimate cost of 
their outstanding workmen’s compen- 
sation losses to the extent of $22,000,000 
or were 15 percent inadequate. It is 
well that we recognize that the history 
of the past is a forerunner perhaps in 
a very small degree of the immediate 
probability of the future. Certainly the 
nation today is talking in terms of social 
welfare embracing old age indemnity, 
inability to work either caused by sick- 
ness, accident, or unemployment, and it 
would be shortsighted to attempt to 
convince ourselves that this situation 
does not have a very direct bearing on 
the future of workmen’s compensation 
insurance as we know it today. Should 
we require any evidence of the crisis we 
only need to view the rapidly increasing 
record of reopened cases and those aris- 
ing out of occupational disease. 

The recent decision in Illinois re- 
sulted, I am reliably informed, in the 
filing of 250 claims in one day imme- 
diately following the decision and that, 
coupled with the recent North Carolina 





decision, threatens the loss of many 
hundreds of thousands of dollars never 
contemplated in our rate structure. 
These facts of the immediate past 
coupled with the trend of the imme- 
diate present undoubtedly have aroused 
in the minds of some a_ question 
whether it will be possible for private 
capital to chart these unexplored fields. 

A state of demoralization exists re- 
sulting in the withdrawal of some car- 
riers and certainly the restriction of 
others with the consequent serious dis- 
turbance of the business of the pro- 
ducers. There is no reason to believe 
that this so called social evolution which 
has already taken its toll from insur- 
ance carriers shall not continue or in- 
crease in its momentum in view of the 
existing national mental attitude. <A 
state of panic or abandonment is not 
the answer. After all, the problem is 
on the door step of the employer. It 
is his responsibility—we are merely the 
medium of discharging it—the cost is 
necessarily his, not ours. Failing to 
meet it through insurance, it must be 
met by taxation or state administration. 
You heard on the floor of this conven- 
tion today an insurance buyer state a 
preference for insurance to perform 
these functions. It is a challenge to 
insurance to be met—not to be aban- 
doned. We are entitled and it is to 
the interest of the employer to see that 
we are provided with adequate income 
to discharge his obligations. Certainly 
the business of insurance can determine 
the cost, and once being determined 
should courageously require its pay- 
ment. 


Convention Notes 


The annual ball Thursday evening was 
a brilliant affair. The grand prize, a 
handsome set of furniture, was won by 
W. E. Luckenbacher of Detroit. 

* * X* 

On Monday evening the Home of New 
York delegation gave a dinner for Vice- 
President Harold V. Smith, it being his 
46th birthday anniversary. 





Stability 
Conservatism 
Dependability 


that is today demanded in a 
company by agents and policy- 
holders is found in the NORTH- 
WESTERN. Here is an organi- 
zation giving that service which 
enables an agent to hold busi- 
ness. 


There may be an opportunity 
to represent the 
NORTHWESTERN 
in your community. 
Write if interested. 




















NORTHWESTERN 


FIRE & MARINE INSURANCE COMPANY 
John H. Griffin, President 
MINNEAPOLIS, MINN. 




















APPLETON & COX, Inc., ATTORNEY 


8 SOUTH WILLIAM STREET 
NEW YORK 


MARINE AND INLAND INSURANCE 


REPRESENTING 


United States Fire Insurance Company 

Indemnity Mutual Marine Assurance Company, Ltd. 
Royal Exchange Assurance 

Tokio Marine and Fire Insurance Company, Ltd. 
Western Assurance Company 


Fire Association of Philadelphia 

North River Insurance Company 
Agricultural Insurance Company 
Westchester Fire Insurance Company 
Seaboard Fire and Marine Insurance Co. 


BRANCH OFFICES AND GENERAL AGENTS 


Atlanta, 
Appleton & Cox, Inc., 
10 Pryor Street. 
Chicago, 
Appleton & Cox, Inc., 
Insurance Exchange Building. 


Boston, 
Appleton & Cox, Inc., 
141 Milk Street. 


San Francisco, 


Dallas, 
Frank Rimmer, General Agent, 
Kirby Building. 

Detroit, 


Appleton & Cox, Inc., 
National Bank Building. 


New Orleans, 
Geo. S. Kausler, Ltd., General Agents, 
Hibernia Bank Bldg. 


Pacific Marine Insurance Agency, Inc. 
114 Sansome Street. 


LOSSES SETTLED PROMPTLY IN ALL PRINCIPAL CITIES OF THE WORLD 
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STATEMENT AS OF JUNE 30, 1934 


ASSETS 
NR NE ion kw aeeebub aes eran wese ee $ 103,950.00 
PUR RE IN oii oie coon amon mwa eee nine 7,107,653.33 
ED NIE 6 is5 sins gk coe Ao xox Bee 738,848.76 
Premiums in Course of Collection............... 849,873.95 
Reinsurance Recoverable on Paid Losses........ 40,850.35 
SOONER ION, cccrk cn occas csicaw see oun e 38,098.63 
Missouri Premiums Impounded................. 53,538.22 


$8,932,813.24 


LIABILITIES 

Unearned Premium Reserve................0000 $3,840,899.83 
SOE MONON. ois cls cious acaineeaiomiebaee as 265,881.00 
Missouri Impounded Premiums.................. 52,863.29 
Mimnenota SUrcharwe <.. oc ic ccccesscccuccsccees 182.89 
A PN id sa sos pas docs seuiumemere 150,000.00 
PISOMEONCY TROBESTO gai. sic o's os «oc win ecsiees 0000s 185,158.56 
RPE CRIIDONE 6 Soha a ae ee $1,000,000.00 

ONE ick ceckcicsuckieskan 3,437,827.67  4,437,827.67 


$8,932,813.24 


*Valuations on basis approved by National Convention of Insurance 
Commissioners. 


{Contingency Reserve, represents difference between value carried in 
assets and actual June 30, 1934, value. 
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First Day Session Most Enthusiastic 
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he was accorded a veritable reception. 
In fact he had to quiet the audience 
himself so he could proceed. It was a 
wonderful tribute to a real leader. At 
the close of his address he too was 
shown especial respect by long applause 
and the entire audience rising. During 
his address his remarks were often 
punctuated with applause. 

Mr. Bennett does not read his pro- 
ductions. He is oratorical in tone and 
liberal with his gestures. At times he 
is dramatic. In referring to London 
Lloyds he said that it had been reported 
that these organizations take $100,000,- 
000 a year in premiums from banks in 
the United States. Mr. Bennett said 
that no insurance organization of what- 
ever character should be allowed to 
operate unless there was an equality of 
operations. He scored London Lloyds 
as sneaking in through the back door. 


Shows Need for Aroused 
Stand of the Public 


He said there is need of an aroused 
public opinion to instigate means to 
control these unlicensed institutions. He 
said that there should be no company 
allowed to transact business through the 
mails in any capacity or use the instru- 
mentalities of interstate commerce un- 
less it is properly licensed in the state 
where the person or property is located 
on which insurance is being taken. He 
said that any company or institution 
should be annihilated if it does not abide 
by the laws of the state in which it 
desires to write business. Mr. Bennett 
made a definite suggestion to cure this 
evil by urging that a federal statute be 
enacted as follows: 

“Tt shall be unlawful for any indi- 
vidual, partnership, association or cor- 
poration, directly or indirectly, to use 
the mails of the United States or any 
means or instrumentality of interstate 
commerce, for the purpose of soliciting, 
negotiating or effecting contracts of in- 
surance, or for the purpose of collect- 
ing premiums on insurance contracts, or 
to report any such transaction, unless 
such individual, partnership, association 
or corporation shall comply with the in- 
surance laws of the respective states 





where such contracts are solicited, nego- 
tiated or effected, or the laws of the 
respective states where the property 
insured or the subject matter ot the 
insurance is located.” 

P. D. Betterley of Worcester, Mass., 
assistant treasurer the Graton & Knight 
Company, who gained distinction in in- 
surance as being former chairman of 
the insurance division of the American 
Management Association, was very out- 
spoken and direct in criticising some 
of the inconsistencies, ambiguities and 
backwardness in insurance operations. 
He said that the insurance business 
should correct itself. The buyers, he 
claimed, are not seeking governmental 
regulation of insurance along lines 
where insurance should regulate itself 
unless the industry itself fails to remedy 
apparent injustices. He urged the 
establishment of a central research bu- 
reau or laboratory where insurance can 
study itself, its opportunities, its short- 
comings and where complaints can be 
lodged and insurance buyers thus have 
a place where they can meet with ex- 
pert insurance opinion and authority. 


Telegrams of Greetings 
Were Read from Absentees 


Telegrams of greetings were read 
from E. S. Hawley of Buffalo, who will 
be 88 years of age Oct. 18; Miss Julia 
Hindman of Nashville, for so many 
years secretary of the Tennessee asso- 
ciation; Joseph Parrault of Boise, presi- 
dent of the Idaho association, and for- 
mer National Presidents C. C. Jones of 
Kansas City and George D. Markham 
of St. Louis. 

Following the invocation President 
Wolff referred feelingly to the death of 
former President Percy Goodwin of 
San Diego, Calif., and called W. H. 
Menn of Los Angeles to the platform 
who presented the Goodwin memorial. 

At the afternoon session Wednesday 
W. A. Reisert of Louisville, chairman 
of the legislative committee, told what 
the association had done with several 
bills relating to insurance in Congress. 
He called attention to the fact that next 
year will be important as so many state 
legislatures will meet. W. P. Fischer of 








Two of the Group Leaders 
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American properties and operations encircle the globe. In 
these times of fluctuating values and foreign exchange restric- 
tions, protection afforded by sound insurance effected at home is 
of utmost importance to your clients. 

A large field offering possibilities of increased income lies 
within the reach of all Agents and Brokers. 





Do not fail to consult us on ways and means of realizing 
these prospects. 


AMERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 


80 William Street - - New York City 
Telephone JOhn 4-4245-6-7 


GENERAL INSURANCE — WORLD-WIDE 








W. HERBERT STEWART, Chicago FRANCIS P. O’°CONNOR, Lima, O. 


Thursday afternoon was featured by the round-table discussion on agency 
management and operation at the meeting of the National Association of Insur- 
ance Agents at Grand Rapids, the delegates being divided into three groups. 
C. T. Buckman of Visalia, president California Association of Insurance Agents, 
presided over the group of agents producing up to $100,000 in premiums. F. P 
O’Connor of Lima, O., vice-president of the Ohio Association of Insurance Agents, 
headed the second group, those being from $100,000 to $300,000 in premiums. 
W. Herbert Stewart of Stewart-Keator-Kessberger & Lederer of Chicago was 
presiding over the high bracket group. 
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0. H. GAEDKE, Pres. 


Gaedke-Miller Agency 


611 N. Broadway + MILWAUKEE 


Tel. Daly 2526 


General Agent for Wisconsin and Northern Michigan 


A. A. MILLER, V. Pres. 








A. L. FISCHER, Secy. 


CALHOUN BLDG. 
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W. B. CALHOUN, President 
ROBERT E. HACKETT, Vice President 


“We Want Your Business” 


Calhoun Insurance Ageney 


Telephone Lakeside 3780 


North Farwell Ave. 


ALLEN R. CALHOUN, Sec.-Treas. 


MILWAUKEE, WIS. 











| Chas. H. Baerwald 





Walter H. Hoffman 

















Baerwald, 
Hoffman 


& Co. 


125 E. Wells Street Milwaukee 


Our reputation is built on service. 
Submit your Insurance Problems in 
Wisconsin to us. 




















Fred J. Lewis, Pres. C.J. Schwarten, V. Pres. 


GEO. H. 
RUSSELL CO. 


GENERAL 
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Personal and Engineering Service | 
on Brokerage Lines | 











MILWAUKEE 


OME of Milwaukee’s most progressive 
and dependable insurance agents and 
agencies are represented on this 
“Milwaukee” Page. They cordially invite 
you to use their services and facilities. 


They are deserving of your patronage. 


Milwaukee Agents have always stood 
firmly behind the National Association of 
Insurance Agents, its principles and its 
beliefs. They take this means to convey 
to the Association the assurance of their 


continued support. 


ALL FORMS. OF — 
INSURANCE | 





GOTTSCHALK 
&TIARGARTEN 











213 Wisconsin Avenue 
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| Haskell Noyes 


| Hampton B. Leedom 


LEEDOM, 
O’CONNOR 
-& NOYES CO. 


Insurance 


We maintain an efficient 
Insurance Engineering and 
Inspection Department 


A. J. O’Connor 
L. C. Hilgemann 





825 North Jefferson St. 





Milwaukee, Wis. 
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West Palm Beach, chairman of the fire 
and accident prevention committee, in 


THE 


NATIONAL 





insurance executives who were just dip- 
ping into the inland marine field. 
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should only be used on moving prop- 
erty. 





Awarded Woodworth 





his report said there are now 15 state Mr. Chubb stressed the necessity of Mr. Ransom said: . F 
associations that have standing commit-| companies meeting the constantly “What I may say in this comment is Cup for His Service 
tees on this subject. Mr. Betterley, in} changing demands of the times. He] said by me as an individual and is not 


his address, laid stress on the impor- 
tance of prevention work and left the 
impression that not enough work of this 
kind was being done. 

Hendon Chubb, well-known marine 
man of New York City, gave an ad- 
dress at the afternoon session reciting 
the history and development of ocean 
marine and inland marine insurance. 
He referred to the remarks of President 
Wolff who recited an experience of an 


said it is suicidal to stand still. At the 
same time he said that he did not sym- 
pathize with companies violating their 
pledges to fire organizations by using 
inland marine insurance. 

C. O. Ransom, president Cleveland 
Insurance Board, who was appointed to 
discuss Mr. Chubb’s paper, was not 
able to get a rise out of the audience. 
He called on two or three but they side- 
stepped the issue. Mr. Chubb evidently 


to be construed as representing a point 
of view held by any association with 
which I am connected. 

“The Ohio superintendent of insur- 
ance recently ruled that property which 
was stationary cannot be written as ma- 
rine insurance but that property which 
leaves its home may be written under 
marine insurance while on its way to its 
destination even though this destination 
may be home again. This ruling would 


assured who had an inland marine poi-| did not desire to enter the discussion a 

icy with a clause that he did not un-] and accordingly Mr. Ransom made] S¢¢™ to help to clarify the thought as 
derstand. He had his agent write to| some personal observations. He advo- | t© inland ‘Marine insurance. Stationary 
the head offices of these companies and] cated the discontinuance of the term | Property fundamentally should be cov- 
received a reply stating that if the pol-| “inland marine” and suggested a bet- | ered under a policy which is not marine 
icyholder could not understand this}ter name as “mobile coverage.” In| insurance, just as the Ohio superintend- 
clause he should consult an attorney.] other words he stated that it should be] ent states but heretofore this property 
Mr. Chubb facetiously remarked that] illegal to write a marine policy on sta-| could be covered either under the usual 


these replies must have come from fire 





tionary property. A marine policy 
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form of policy covering stationary prop- 
erty or under an inland marine or ma- 
rine policy. This conflict in modes of 
coverage has led to difficulty and pos- 
sibly the Ohio ruling points out a 
method which might be followed advan- 
tageously in future. 

“If the charter privileges of an in- 
surance company permit it to write in- 
land marine insurance and its many 
perils as well as such perils as are usu- 
ally covered under a policy applying to 
stationary property, this same insurance 
company can cover as many of these 
perils under a stationary policy as it 
wishes to cover. Then having covered 
the stationary property it can attach an 
endorsement to its stationary policy ex- 
tending the policy or some percentage 
of it to cover certain named perils, not 
necessarily identical with those under 
the stationary policy, to cover moving 
property. We then would have a log- 
ical coverage of either or both types of 
property and a large field for all com- 
panies whose charter provisions are 
suitable. 


J. W. Henry Tells of the 
Automobile Possibilities 


of building business through automobile 
lines. He said the automobile industry 
itself has led in the movement toward 
recovery. The manufacturers, he said, 
have resorted to hard work, resource- 
fulness and courage, with the result that 








W. EUGENE HARRINGTON, Atlanta, Ga. 


W. E. Harrington of Atlanta, Ga., is 
chairman of the compensation confer- 
ence committee that has been dealing 
with the companies. He is a former 
president of the National Association of 
Insurance Agents and is one of its best 
known boosters. At the Grand Rap- 
ids convention he was awarded the 
Woodworth memorial, which is pre- 
sented each year to the agent deemed 
to have made the greatest contribution 
to the agency system. 








Convention Notes 
The Springfield Fire & Marine estab- 
lished headquarters with Assistant West- 
ern Manager E, G. Frazier in charge. 
* *K Xx 
S. H. Quackenbush of Freeport, IIl., 
western manager of the Westchester, and 


“T suggest that the protection granted] W. A. Seeley, agency superintendent of 
by such an endorsement be cailed ‘mo-]| the Crum & Forster group, represented 
bile coverage’ and that the confusing and | that office at the convention. 
almost meaniagless term ‘inland marine ee eile ; bs “am sis , 
insurance’ be discontinued.” a ce ig a ae ue Nd eR et 

J ’- Henry of Pittsburgh newly appointed chairman of the resolutions 

Sg | t od li pe Id ‘ 7 : py sen committee and W. H. Menn of Los An- 
urp us oO oO icy- oO ers elected president of the Pennsylvania | geles, chairman of the nominating com- 
association, told about the possibilities | mittee. * * 


William Leslie, associate manager of 
the National Bureau of Casualty & 
Surety Underwriters, arrived Monday 
and was in conference with the com- 
pensation committee. 

* 


KF. F. Ludolph, secretary of the San 
they have done much to increase the] Antonio Insurance Exchange, attended 
output and sales. his 17th consecutive annual convention. 

B. Nelson of Jersey City, chair- | Texas always sends very strong men to 
man membership committee, reported | the national ae a 
111 WILLIAM STREET NEW YORK cai —— as of Sept. 1, a gain oy | Es. Cole of Fall River, Mass., was 
aod, i rere were 2,269 new members | accompanied by his son, Forrest, who is 
taken in last year. California has the] associated with him in his agency, and 
largest membership, its roster being] his daughter, Miss Gladys, the real 
2,269. “daughter of the regiment.” 
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COMMISSIONER BROWN GIVES ADVICE 
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Misrepresentation is most damaging 
to companies. Ill-founded rumors which 
had inception in careless or deliberate 
misstatements may produce calamitous 
results. Special rumors were circulated 
about a company a few years ago, forc- 
ing it to request prompt examination by 
the states in which it operated. The ex- 
aminations disclosed it was in excellent 
condition and had a large surplus. 


Indirect Misrepresentation 
“Is Also Very Harmful 


Producers must also refrain from in- 
direct misrepresentation, such as circu- 
lating pamphlets, circulars, newspapers, 
etc., containing articles not founded on 
fact and detrimental to companies or 
competitors. 

Twisting is another unholy practice 
which must be wholly condemned. Com- 
missioner Brown said it is far too com- 
mon and like misrepresentation is pro- 
hibited by statute in most states. Com- 
missioner Brown said that while the ar- 
gument used by twisting agents is that 
no damage resulted to the assured, there 
are but few instances where some ele- 
ment of substantial damage to him could 
not be established. 

Almost uniformly, 
cally prohibit fraud, 


state laws specifi- 
deception and dis- 
honesty in insurance transactions, and, 
with less uniformity, prohibit agents 
from obtaining commissions from insur- 





ance on their own lives or property un- 
til a specified time has elapsed follow- 
ing license. 

When an agent accepts appointment 
to represent a company, he voluntarily 
assumes certain obligations which may 
be expressed in the written contract or 


which have been established by long 
continued practice between companies 
and agents. There is no reason why 


agents should not consider such implied 
obligation as binding and obligatory as 
restrictions and duties imposed by law. 


Immediate Transmission 
of Applications Essential 


Agents owe a duty to transmit appli- 
cations for insurance expeditiously. It 
is not uncommon in complaints to insur- 
ance departments, to find the applicant 
failed to receive a policy due to agent's 
failure to transmit the application to 
company within a_ reasonable time. 
There may be serious consequences 
from such negligence. The company 
cannot reasonably be expected to as- 
sume liability for a risk of which it has 
no knowledge. 

Agents should not assume authority 
not expressly conferred upon them by 
their principals, or which may not rea- 
sonably be implied from the agency con- 
tract. Serious legal controversies have 
arisen from attempts of agents to bind 
principals beyond the scope of authority. 
It frequentiy occurs that agents who 
have been instructed they are not per- 





mitted to bind principals by oral con- 
tract, but that the company reserves 
right of acceptance or rejection of the 
risk, have told applicants that the risks 
are covered either at time of submission 
to the agents or some specified time 
prior to receipt by the companies. 

It is assumed in the purchase of insur- 
ance that it is a cash transaction. Bar- 
ter and trade are prohibited. 





Aetna Theater Big Feature 
Exhibit, Safety Film Shown 


One of the features of the convention 
was the Aetna Casualty’s satiety and 
iucational exhibit. In the interests oi 
highway safety, the Aetna Casualty pro- 
duced a new talking picture, “Savi 
ot nds” which was pre ented for t 
first time at the Aetna theater, which 
was part of the Aetna exhibit. The 
ri Seconds,” presents a series 
automobile accidents, their causes and 
ustrating the folly of trying to gain 
exposing one’s pa 
to danger of accident. 
bvious lessons. The 
one of the centers of attraction. Tickets 
to the show were given all the conven- 
tioneers. 





carried ¢ 


Included in the program at the Aetna | 


theater in addition to the main attrac- 
tion, “Saving Seconds,” was a slide film 
presentation on “Education and Planned 
Selling,” in which the principal steps in 
the Aetna plan survey method of sys- 
tematic selling were illustrated and ex- 


plained, and in which the numerous 
Aetna educational and sales aids were 
mentioned. 

The idea of systematic selling was 


brought out by means of large 4’x7’ 
photographic murals placed about the 
main lobby and on the mezzanine. 

The invitations to delegates to attend 
the Aetna theater were also unique. 
Upon arrival at Grand Rapids members 
of the National association and _ their 
guests received regulation theater tickets 
admitting them to the prevue of “Saving 
Seconds” in the Aetna theater. 

The lounge of the Aetna theater was 
arranged with comfortable davenports 
and lounging chairs. For the benefit of 
those who came to the convention by 
automobile, road maps and descriptive 
literature of Michigan and also trans- 
continental road maps were available as 
part of Aetna’s touring service. 

At the end of the lobby a huge illumi- 
nated Aetna seal combined with a clock 
dial announced the time of each perform- 
ance at the Aetna theater. 

The Aetna Casualty people at its 
headquarters were Vice-President R. I. 
Catlin, H. C. Pulver of the publicity de- 
partment; C. G. Hallowell, assistant 
agency manager from the home office: 
C. E. L. Burwelde, manager at Grand 
Rapids; Manager J. F. Horton, and As- 
sistant Manager H. J. Crowder of De- 





and com- | 
Che film | 
exhibit was | 





Indiana agents. 
meeting Wednesday afternoon. 


troit. Vice-president Alfred Stinson of 

the Automobile and Standard Fire of 
Hartford was also on hand. vs 9 

—_—____— R. P. DeVan of Charleston, W. V 

® : ationé resident, and Ww 
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Cc. A. Barkie, vice-president of the Nor- 





wich Union Indemnity, attended having b 
as his right hand bower, W. R. Moony Henry A. Steckler of New Orleans, 
of Chicago, western manager. president American Association of Insur- 
ste ance General Agents, brought greetings 
dices from his body. 
The Minnesota agents gave a luncheon * * * 
Thursday noon so that Commissioner R. E. Maginnis of Chicago, special 
Brown of their state could be enter- agent of the American District Telesvavh 
tained. a? Company, attended the meeting and had 
psleionass the opportunity of explaining the A. D. 
C. A. Siebold of Jones & Whitlock of | T. service to a number of people. 
New York was on hand accompanied * * * 
by A. H. Grupe, manager of the Chicago Spencer Welton, vice-president of the 
office. ; American Bonding, conventioneer ex- 
” * traordinary, as usual reported. Another 
Wyoming had a delegation from its | hardened conventioneer who always at- 
state association, there being present | tends is J. G. Yost from the head office 
T. O. Cowgill, Cody, president, and C. V.| of the Fidelity & Deposit. 
Davis, Sheridan, national councillor. 


The southern agents’ conference held a 
meeting Thursday afternoon as did the 


. W. French, familiarly 
intimates as “ 
board Surety, 





mingled with the 


The Ohio agents had a 


a., for- 
mayor 
raphed his greetings. 


known to his 
Bill,” president of the 
crowd. 


Sea- 
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C. H. BARR, President 
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SPRINGFIELD, ILL. 
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SCOTTISH UNION AND NATIONAL 


Insurance Company 


Established 1824 


HARTFORD, CONNECTICUT 
J. H. Vreeland, Manager—J. H. McCormick, Secretary 


$8,367,393.56 


Liabilities, $4,.254,201.19 


Policy Holders Surplus, $4,113,192.37 


AMERICAN UNION 


Insurance Company 


Administrative Offices: HARTFORD, CONNECTICUT 
J. H. Vreeland, Pres.—J. H. McCormick, V. Pres. 
$2,634.926.93—Liabilities, 
Policy Holders Surplus, 


$570,853.44 
$2,098,741.04 


Policy Holders Surplus 





WE DO OUR PART 


Actual Market Quotations 


A complete portfolio of lines is written: 


CENTRAL UNION 


Insurance Company 
Administrative Offices: HARTFORD, CONNECTICUT 
J. H. Vreeland, Pres—J. H. McCormick, V. Pres. 
Assets, $1,223,942.91—Liabilities, $161,904.69 
Policy Holders Surplus, $1.077.550.26 


as of June 30, 1934 


© The Companies of this Group are entirely local agency companies, both in the letter and in spirit observing 
the principles of the American Agency System. 
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SWAP IDEAS ON AGENCY MANAGEMENT 





(CONTINUED FROM PAGE 7) 


The popularity of the group sessions 
was evident when the members attend- 
ing the group 2 meeting unanimously 
voted to ask the executive committee 
to allow more time for this feature at 
future conventions. Many members 
were outspoken in their statement that 
these sessions, informal in character, 
were of far more benefit than the pre- 
pared papers read at the regular meet- 
ings. 


Present Customers Are 

Best Source of Business 

F. V. Bruns of Syracuse, N. Y. stated 
the depression had cut most agencies in 
the $100,000 to $300,000 class down to 
a one man proposition. He claimed 
that the agents had had to go back to 
work and could no longer depend on 
their office forces. Now that the agent’s 
time means more than it formerly does, 
Mr. Bruns went on to say, many agents 
in his class are finding that their old 
office systems were far too complicated 
and have had to cut out everything but 
essentials and details in order to give 
their personal attention to the solicita- 
tion of business. 

J. B. Allen of Sioux Falls, S. D., 
struck a sympathetic note when he 
stated that agents generally are finding 
their present customers the best sources 
of new business. He stated that he has 
been surprised at the volume of new 
premiums which he was able to obtain 
from his old assured. Various sugges- 
tions for increasing business from old 
customers followed, among the most 
noteworthy of which were mapping 
business in a town, adding explosion in- 
surance to all fire insurance policies, 
rental value to all dwelling policies and 
tornado and hail to all fire insurance 
contracts. Surveys were generally ap- 
proved and many agents reported them 
their best source of new business. 


L. L. Sertel Has Had No 
Bad Debts in 2% Years 


bs. ake 
group 


Sertel of Miami, astounded the 
with his statement that his 
agency had had no bad debts in 2% 
years. Mr. Sertel ascribed his success 
to the practice of checking the credit of 
every insured before writing a policy. 





The discussion of employment of so- 
licitors brought forth a number of ex- 
pressions of disapproval of the practice 
for agencies of this size. All agreed that 
the salary basis for solicitors was the 
most satisfactory, with bonus and other 
arrangements to take care of increases 
in production. 

The last subject discussed was 
“Agency Management.” Dudley Giber- 
son of Alton, Ill., who acted as secre- 
tary of the meeting, carried on the work 
begun by his late father, J. A. Giberson, 
with a short talk on the advantages of 
keeping accurate records of the ratios of 
the different items of expense to the 
premiums collected. It was generally 
agreed that solicitors seldom increase 
the net income of the agency unless the 
expense ratio is watched closely, al- 
though they do build up a premium vol- 
ume which is valuable to use in nego- 
tiations with insurance companies. Most 
of the members favored the use of book- 
keeping machines in agencies of this 
$size. 


Attacked Surety Companies 
on Their Rating System 


F. A. Norton of Salt Lake City at- 
tacked the surety companies and the 
Towner Rating Bureau on their grow- 
ing tendency to cut commissions on 
large lines. Mr. Norton stated and dem- 
onstrated that most of the reductions in 
surety rates were borne by the agent 
and not by the company. He warned 
the members that this tendency is also 
manifested in automobile liability rates 
and will probably spread to other lines 
unless the agents are alert to stop it. 

An agent from Lake Charles, La., told 
the best hard luck story of the conven- 
tion. During the winter of 1933, by ex- 
tra effort, he had collected almost all 
his outstanding premiums and had $20,- 
000 of the companies’ money in the bank 
on March 2, 1933. The bank closed and 
has stayed closed with the agent own- 
ing a large block of stock and being a 
director of the bank. To make the story 
more ironical, $13,000 of those premiums 
had been deposited the day before the 
bank closed, and out of that sum $7,000 
represented the premium on a bankers 





blanket bond covering that particular 
bank. 

Mr. Stewart, in opening Group No. 3 
meeting stated that agency heads must 
assume the entire responsibility for serv- 
icing their business. Insurance is be- 
coming more and more complicated. He 


contended that an agency should be or- 


ganized to give the highest service. An 
agency should be departmentalized and 
the heads must be competent. Mr. Stew- 
art said he spends much time in training 
and educating department heads. On 
the second Monday evening of every 
month the partners and department 
heads meet. He said that each head 
should have a plan and should stick to it 
as far as possible. He believes in plan- 
ning work for the next day. 

Those present were interested in get- 
ting calculation on the percentage of op- 
erating expense. One agent said that 
his office calculated its expense in terms 
of the commission dollar, which he 
claimed was the most logical. He finds 
for instance his office uses 22 cents out 
of the commission dollar for operating. 
Most agencies base their ratio on pre- 
miums, running from 7% to 11 percent. 
It is generally conceded that in the 
larger cities it requires an overwriting 
of 7% percent to break even. Instances 
were cited however where agencies 
were making a profit on 7% percent 
differential but they were located in 
smaller cities or their offices were in 
localities where expenses were less. Un- 
doubtedly the size of the city has some 
effect. One agency went to a less ex- 
pensive location where it could get rent 
90 cents a square foot and reduced its 
overhead to 6 percent of the premiums. 


Collections Were Topic 
of Considerable Discussion 


One delegate made the assertion that 
an office should be so organized as to 
allow the leading producers to work 
outside and they should not be over- 
come with details. Some of the agents 
declared that an office does not have 
to be located in the best district or the 
highest priced building. 

There was much time spent on the 
question of collections. One delegate 
said that his office charges off overdue 
accounts to the personal producer and 
he either had to pay the premium or 
dispose of the matter in some other 
way. One agency uses a red notice as 


Gives Memorial | 

















WILLIAM H. MENN, Los Angeles 


W. H. Menn of Los Angeles, personal 
friend of the late Percy H. Goodwin, 
former president of the National Asso- 
ciation of Insurance Agents, presented 
the memorial in his behalf the first thing 
following the invocation at the initial 
convention session. It was an impressive 
moment and Mr. Menn read the memor- 
ial with sympathy and feeling. 








a warning of impending cancellation 
and it works well. Some agents have 
their own financing plans and have re- 
duced overdue premiums materially. A 
Georgia agent stated that his office 
took all overdue accounts and rewrote 
them as of current date with the agency 
itself assuming the financing. This 
agent said that before an office does 
this it should be sure to have a mar- 
ket for discounting the paper, although 
this paper is attractive to banks. In 
these financing plans 20 percent cash 
is demanded and then instalments can 
be extended as long as the agency de- 
sires. A special form of note is re- 
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ELIEL & LOEB COMPANY 


Phone Wabash 3961 
1737 Insurance Exchange 


CHICAGO 
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New York Fire 
Republic Fire Underwriters 
Merchants Assurance Co. 

Tokio M. & F. 


Century 
Pacific National Fire 
Pearl Assur. Co., Ltd. 

Monarch Fire 


175 West Jackson Boulevard, CHICAGO 


Phone Wabash 2055 





For all casualty lines 
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FREDERICK O'BRIEN HAROLD M. O'BRIEN 


© O'BRIEN INSURANCE AGENCY 


Royal Exchange Assurance 


Car & General Ins. Corp. 
New Amsterdam Casualty Co. 
American Surety Co. 


223 W. Jackson Blvd. 


Firemans Fund Ins. Co. (Marine) 
Automobile Ins. Co. (Marine) 
Occidental Ins. Co. 


Chicago, Illinois 
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Mechanic & Traders Ins. Co. 
Norwich Union Indemnity Company 


Telephone Wabash 6272 
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quired for these unpaid instalments. 
The return premium is used as security. 
It is a collateral note with power to 
cancel vested in the firm. 

One agent said that he sent a notice 
with the policies to his assured telling 
them if they were not able to pay the 


premium within 30 days to let the 
agency know so that other arrange- 
ments can be made if necessary. Fol- 


low up notices are sent if the premium 
is not paid. 

Mr. Stewart said that the insurance 
department ruling on delinquent agents 
and brokers had been effective in re- 
ducing the overdue premiums in I[lli- 
nois 40 percent. The ruling, he said, 
had been very effective in dealing with 
delinquent brokers. 

Mr. Stewart said that his agency has 
two accounts, one being the entire pre- 
miums received and the other the com- 
missions earned. He said that there is 
no dipping into the premium account to 
run the agency. The company pre- 
miums are regarded as trust funds. Up 
to the time of the depression he said 
that the premium account was kept in- 
tact for 60 days but the time is ex- 
tended to 90 days. 

He explained that his is an incor- 
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Kansas City 


Insurance Agency, Inc. 


Cc. R. FIDLAR, Manager 


BROKERAGE BUSINESS 
SOLICITED 


Aetna Ins. Co. 

Niagara Fire Ins. Co. 

Norwich Union Fire Ins. Society 
East and West Ins. Co. 

Western Fire Ins. Co. 

General Accident Assurance Corp’n 
New York Casualty Co. 

Western Casualty & Surety Co. 


Third Floor 
916 Walnut Street 
Kansas City, Missouri 








Oppenheimer 
Bros. 


Extend the facilities of 
their office to out-of-town 
members of the National 
Association in placing 
lines in Kansas City. 


1012 Baltimore Avenue 
KANSAS CITY, MO. 











porated agency and the value of the 
shares is fixed each Dec. 31, Life in- 
surance is carried to protect the stock. 

W. E. Harrington, Atlanta, explained 
a device that has been used in his 
agency to develop business. There are 
two sheets used, one for personal ac- 
counts and the other for commercial. 
Each sheet contains all the different 
kinds of insurance that one can carry 
for himself and on another the various 
business insurance forms. There is a 
bracket placed before each type of in- 
surance. A leather portfolio is used 
and the kinds of insurance carried are 
checked and the portfolio presented to 
the insured. In order to get a com- 
plete record, any other insurance poli- 
cies are asked for and finally a com- 
plete record is presented. This gives 
the assured the opportunity to look over 
the kinds of insurance he has and then 
he scrutinizes those types that he does 
not carry. His curiosity is excited and 
Mr. Harrington said that his agency 
had been able to secure seven out of 
ten policyholders for additional kinds 
of insurance or an increase on the 
amount carried. 

One agent made the point that there 
is no relief from bankruptcy proceed- 
ings where there is judgment against a 
person for injury caused by his auto- 
mobile. 

There was considerable discussion as 
to whether agencies are justified in rep- 
resenting both conference and non-con- 
ference companies. It was stated that 
the practice is quite general. 


Conference Is Conducted 
By Full-Time Secretaries 





(CONTINUED FROM PAGE 7) 


Some pay $1 for each one present. 
Others fine the absentees. Louisville 
places all its authority in the board 
proper and none in its directors. 
Secretary Foreman of Texas made in- 
quiry as to how many states permitted 
members to represent mutuals and re- 
ciprocals. His organization is strict in 
this regard and so is Louisiana. Other 
states, because of peculiar conditions, 
reported they could not enforce such a 
rule, especially as to farm insurance. 


Question of Minimum 
Dues Is Discussed 


_ Secretary Brown of Michigan stated 
its minimum dues are $15 but the in- 
come does not give the association 
enough money to carry on a thorough- 
going membership campaign. As differ- 
ent secretaries reported there did not 
seem to be the difficulty found in Mich- 
igan. Where local agents find they are 
receiving real benefit, it was stated they 
were willing to pay. In California, with 
1,000 members, the annual turnover is 
small. 

Secretary Colridge of California ex- 
plained the advertising and _ publicity 
campaign carried on by some 20 out of 
the 52 boards in the state. The commis- 
sions derived from public business are 
used in Oakland and some other cities 
for this work. Oakland spends $1,000 an- 
nually. Secretary Johnson of Dallas re- 
ported the very excellent publicity his 
organization gets from the papers. 

It was decided to have a conference 
of secretaries both at the midyear and 
annual meetings, electing a chairman for 
each. All subjects of interest are to be 
cleared through the New York office and 
sent to the secretaries. It is proposed 
to have an agenda hereafter for each 
meeting. 








Pierce Scans the Mutual Situation 


(CONTINUED FROM PAGE 7) 





ance of broad contracts without gaps or 
overlapping. Such service is worth dol- 
lars and cents to an assured. ‘he ability 
ot a trained local agent adequately to 
service his accounts through close per- 
sonal contact otters him a big advantage 
over those mutuals whose systems elim- 
inate an agent’s supervision. Under the 
agency system all of the insurance re- 
quirements of a property owner may be 
handled. An undivided responsibility is 
thus placed with the supervision ot an 
entire insurance account. 

Mr. Pierce said many mutuals are 
now attempting to extend their plants 
into agencies which represent stock com- 
panies. A stock company agent who 
accepts representation of a mutual is 
gnawing away at the corner stone of the 
American agency system, for which he 
asks stock company support. Such an 
agent has no justification for complaint 
when he loses a line to a direct writing 
mutual, 


Agency Mutuals Prefer 
to Be in Mixed Offices 


No man, he pointed out, can fairly 
serve two masters and since there is a 
limited demand and market for mutual 
insurance, this should be met through 
direct writing or by agents who repre- 
sent exclusively mutual companies, If 
an agent is not sold on the soundness of 
stock company business, he should not 
represent such companies. Mr. Pierce 
said that a prominent mutual executive 
once remarked to him that agency mu- 
tuals prefer representation in mixed 
agencies. The reason is that sole mutual 
representation makes it difficult to re- 
strict writings to the special classes that 
those companies desire. In a mixed 
agency mutuals can more readily con- 
tinue to give their limited service. 

Mr. Pierce said criticism is heard ot 
the various underwriting organizations, 
such as the oil, grain, cotton, railroad 
and factory associations, as well as the 
Interstate Underwriters Board. Critics, 
he said, should first get a true perspec- 
tive of the factors involved and then 
analyze the underlying causes. These 
special associations were not needed 
when business operations were con- 
ducted by small, unorganized local inde- 
pendents. Insurance needs today of 
large corporations are vastly different. 
Restrictive laws and needs of large in- 
sured require the organization and main- 
tenance of such organizations. The busi- 
ness should properly serve the interests 
and needs of these property owners. 
Alert agents will use these modern tools 
and the special services where their use 
operates to the advantage of their clients. 


Suggests Study of the 
Many Current Situations 


He recommended a study into situa- 
tions which have developed that are 
encumbering operation of the stock com- 
panies. These include taxation and legis- 
lation, publicity and education, rates and 
rating schedules, simplified rules and bu- 
reau operations, special underw riting as- 
sociations and stock- mutual agencies. 

Taxes taken from insurance com- 
panies, he pointed out, are far greater 
than the amount required to support in- 
surance departments.» There is much 
legislation which imposes restrictions 
upon one type of company and not on 
another. The stock companies do not 
ask special privileges, but they have a 








right to seek adjustments and regulatory 
laws which will permit unrestricted com. , 
petition between all types of carriers, 

Arrangements should be made for a 
clearing house for dissemination of au- 
thentic information and facts regarding 
many phases of the business which are 
not available at present, so that selling 
methods may be improved, he said. 

Simplified rating schedules should be 
devised in certain sections of the coun- 
try to permit proper flexibility to meas- 
ure unusual factors and still give proper 
results, This would result in reduction 
in expense and more prompt rate service, 
There would be additional saving by 
elimination of many needless reratings 
which are always required where com- 
plicated schedules are used. 

Study should be made of operating 
rules of rating and inspection organiza- 
tions so as to eliminate burdensome prac- 
tices. Every step should be taken to 
meet the growing demand of the public 
for prompt service. A greater uniformity 
in bureau methods should be brought 
about. 

Insurance contracts should continually 
be studied so as to bring about greater 
simplification. Restricted conditions are 
often unnecessary for larger risks. A 
method of waiving unnecessary restric- 
tions should be devised. 

The extent to which operation of 
special underwriting associations should 
be improved and expanded should be 
studied. First consideration should be 
given to the requirement of modern, in- 
dustrial and mercantile businesses. Polli- 
cies of operation must be shaped to meet 
consumer needs. The soundness of the 
principle of agency divorcement—stocks 
and mutuals—shouid receive considera- 
tion. The loss of temporary advantage 
should not affect decisions. 





The National Underwriter Display 


THE NATIONAL UNDERWRITER had a 
display in the lobby of the Pantlind 
which attracted much attention. It was 
in charge of A. Edwards, resident 
manager in Detroit. J. C. O’Connor, 
editor of the “Fire, Casualty & Surety 
Bulletins,” was present to explain the 
service to the agents. Mr. O’Connor 
will give a sales talk next week at the 
meeting of the Ohio association and will 
also give an address before the Tennes- 
see association at its annual meeting in 
Memphis. 





Personal Mention 


W. B. Calhoun of Milwaukee, past 
president, was called on at the banquet 
to sing “My Wild Irish Rose.” 

* * x 

Frank R. Bell of Charleston, W. Va., 
former president, arrived Wednesday, too 
late to be introduced among the group 
of former chief executives at the get 
together dinner. 

* * * 

Philip F. Lee, vice-president United 
States Fidelity & Guaranty and head of 
its agency department, had some of the 
state managers meet him at Grand Rap- 
ids and they mingled with the crowd. 

* * * 

Thomas F. Southgate of Durham, N. C., 
is a noted son of an eminent sire. His 
father, the late J. H. Southgate, served 
the National association as president for 
two years and in his day was one of the 
most powerful personalities in the or- 
ganization. He was first elected in 1911 
at Buffalo and was reelected the next 
year at Atlanta. 





Established 1852 





W. A. EARLS, President 
We are 





82 YEARS OF INSURANCE SERVICE 


THE EARLS - BLAIN COMPANY 
THE LAWS’ INSURANCE AGENCY CO. 


CINCINNATI, OHIO 


equipped to render efficient engineering service on your Ohio business 
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CASUALTY AND BOND COURSE 


Takes Mystery Out Of Alll Casualty Lines — Explains Coverage And 


You Receive These 


2. 


2. 


25 Lessons 


Basic Principles of Public 
Liability. 

Automobile Public Liability, 
Property Damage and Col- 
lision, 


. Manufacturers’ Public Lia- 


bility. 


. Contractors’ Public Liability. 
. Contractors’ Protective (Con- 


tingent) Public Liability. 


. Owners’ Protective (Contin- 


gent) Public Liability. 


. Theatre Public Liability. 
. Owners’, Landlords’ and 


Tenants’ Public Liability. 


. Residence and Farm Public 


Liability. 


. Teams’ Public Liability. 
. Elevator Public Liability. 
. Accident and Health. 


Part A—Accident and 
Health Policies, Selection of 
Risks, Applications, Pros- 
pects. 

Part B—Salesmanship. 


. Workmen’s Compensation. 
. Plate Glass. 
. Messenger and Office (Store) 


Robbery. 


. Paymaster Robbery. 

. Bank Burglary and Robbery. 
. Bankers’ Blanket Bonds. 

. Mercantile Safe Burglary. 

. Open Stock Burglary. 

. Residence Burglary & Theft 


—Personal Hold-up. 


. Boiler, Including U. & O. 
. Engine & Fly Wheel, In- 


cluding U. & O. 


. Electrical Machinery, Includ- 


ing U. & O. 


. Bonds—Fidelity and Surety. 


Part A—Introduction. 

Part B—Fidelity Bonds. 
Part C—Contract Bonds. 
Part D—Fiduciary Bonds. 
Part E—Court Bonds. 

Part F.—Public Official 
Bonds. 

Part G—Depository Bonds. 
Part H—License and Permit 
Bonds. 

Part I—Miscellaneous 
Bonds. 





Gives Sales Pointers —Revised to Date 


: « » 


The first requirement for a job in a field or 
office is a thorough knowledge and under- 
standing of the immediate work to be done. 
But promotion and broader opportunity come 
only to those who prepare themselves mentally 
to take in more territory. The Casualty and 
Bond Underwriting Course issued by The 
National Underwriter Company can aid the —,, ext "@.2555 2... 


Course and derived a tremendous 
I have 


man who wants to do his present work better mgmt °f food from it | 1 have 


to brush up on certain points and 


and who wants to fit himself for a more im- __ walve,,the booklets highly as ref. 
C. F. Locxyzr, Los Angeles, Calif. 


IN CONSTANT USE 


portant position. 
Two or three years ago, the writer 


The office man who prepares himself to — gobscribed to your Sales, Training 


derwriting and I have endeavored 


understand the problems of the man in the _ since that time to keep the various 


pamphlets handy. This course is 
prepared in such a clear, understand- 


field is preparing himself to make other than bie way shat T believe it should be 


way connected with Casualty and 


routine decisions in the office. The Casualty Surety. 
P : P. L. Gepney, Minneapolis, Minn 

and Bond Course gives a complete outline of . 
: of bau ie Ole enn a tea 
contract coverage, methods of premium cal- — fhatSiteaay’ they “have derived “a 


great deal of benefit from it. 


culation, errors to guard against in underwrit- Dawa J. Lown, Buffalo, N. Y. 
ing and selling these lines. There are 850 5 avg found it yer, instructive 


gratulate you upon getting together 


| iS j such a splendid set of | 
pages in the course. It is indexed for reference "<b splendid set of lessons.” 


purposes. 








USE THIS ORDER FORM TODAY 


THE NATIONAL UNDERWRITER COMPANY, 
420 E. Fourth St., Cincinnati, Ohio. 


Gentlemen—I| want the most complete casualty and bond course available. Enclosed is $5.00 and | will pay $5.00 a 
month for the following four months. 

1 am to be furnished the complete Series of lessons and quiz for each lesson; and my written answers are to be 
carefully gone over by you, corrected and definite suggestions are to be given me for the improvement of myself in my 
selling of Insurance. 


Your Manager 
| eae ne Tr ee er or Gen'l Agent............ CCR I errr re ere teers tT 


$ Street Address ..... PE CNT PCT TERETE ECCT ECCT IER TRE Te CET Toe 


City and State... oavian TOL CRETE E Cee COTO Pee CER EET TOTES TET Ree TOT Te ee Pree 
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Greeting 


and 


Acknowledgement 


JN extending greetings to the National 
Association of Local Insurance Agents, 
the Norwich Union Companies express an 
acknowledgement of the splendid efforts of 
its Agents. 


We appreciate the privilege to cooperate, 
assist and serve them cheerfully and whole- 
heartedly at all times, recognizing that the 
success of our Agents means the success of 
our Companies. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
75 Maiden Lane, New York 


Hart Darlington, Manager 


EAGLE FIRE COMPANY 


of NEW YORK 


INCORPORATED 1806 
75 Maiden Lane, New York 
Hart Darlington, President 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


Hart Darlington H. L. Callanan 
Chairman of the Board President and General Manager 


In NORWICH UNION there is strength. 
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WEDNESDAY, SEPTEMBER 26, 1934 
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Western and Southern Group ... A group of 
Ohio companies for Ohio agents ... Alll lines of 
casualty and fire insurance ... Rapid and satis- 
factory claim service ... Ample facilities for close 
contact with the field . . . Undoubted financial 
strength and permanence... Attractive and 
forceful advertising which is productive of results 

. Good Companies to be with—anytime .. . 


Why not write—Today—for complete information 
ae sme 

THE WESTERN & SOUTHERN INDEMNITY CO. 

THE WESTERN & SOUTHERN FIRE we _ 


Charles F. Williams, President CINCINNATI, OHIO William C. Safford 
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OHIO AGENTS’ 
CONVENTION NUMBER 


DRI 


Ohio Association Reelects Officers 


Lloyd Tells of 
Many Activities 


Secretary Ohio Association of In- 
surance Agents Presents 
His Report 


MANY ACTIVITIES SHOWN 


John A. Lloyd Has Been Engaged in 
Revamping the Organization 
During the Year 


Convention [leadquarters, 
Columbus, Ohio, Sept. 


> 
) 


most interesting docu- 
at the Ohio 
tion Agents meeting was 
the annual report of Secretary John A. 
Lloyd. He the galvanizing 


the 
submitted 


One of 


ments Associa- 
of Insurance 


has been 


and effective force in the revamping and , 


rebuilding of the Ohio association. He 
has shown an intelligent grasp of the 
situation. In less than a year he has 
brought the organization out of a 
somewhat chaotic condition into a 
flourishing and healthy body. ‘The Ohio 
association now ranks fourth among all 


What has been as- 
complished by the organization since 
Dec. 16 last when Mr. Lloyd took of- 
fice shown clearly in his’ report 
which is appended. 

“When the Marion convention of 1933 
adjourned, the Ohio asociation had, lit- 
craly, no membership at all. It started 


of the state units. 


is 











HUGH L. MEEK, 


President 


Columbus 














PRESIDENT 
Hugh L. Meek, Columbus 
VICE-PRESIDENT | 
F. P. O’Connor, Lima 
NATIONAL COUNCILOR 
C. O. Ransom, Cleveland 
TRUSTEES 
District No. 3—W. A. Earls, Cincinnati; District No. 4~Ben 
Wilkinson, Piqua; District No. 7—W. E. Flickinger, Cleveland. 


OFFICERS ELECTED | 
| 
| 


from scratch, and its growth during the |] without a single member. It closed the | 





year has been sure, carefully planned] year with 687 member agencies and 
and fundamentally sound. At the be-| 2,061 member agents. We have by far 
ginning of the fiscal year just closed, | exceeded our quota for growth fixed by 
the board of trustees prevailed upon | the National association, and during the | 
President Hugh L. Meek to become] year have come from nothing, flat, to | 
acting secretary, serving until such time | fourth place among the states in the 
as a secretary could be elected. Mr.| National association. Only California, | 
Meek, although unusually busy with the} New York and Texas surpass us in 
affairs of his own agency, undertook | agency memberships, California having 
this work and great credit is due him] 1,141 member agencies at the close of 
for keeping things moving until mid-]| the fiscal year, New York 864 and 
December, when your present secretary | Texas 703. The increase over total 
assumed his responsibilities. Mr. Meek membership of prior year: In agencies 
has earned the everlasting gratitude of } is 235 and in agents 705. 
the agents of Ohio for a splendid serv- “The old association’s plan of mem 
ice, unselfishly done at great sacrifice | bership provided for rejoining each fis- 
to himself. cal year. Under that plan, it was neces- 
“On Dec, 6, 1933, the trustees met in| sary to secure a new application each 
Columbus and employed the writer aS | year from each member. It seemed to 
secretary-treasurer, to begin work on] us that such a scheme was too expen- 
Dec. 16. Since that time, with the co- | sive and not conductive to the best or- 
operation of the officers, trustees and] ganization practice. Accordingly, we 
members, we have gone forward in the] asked the trustees to change the plan 
work of development of the organiza-| to one of perpetual membership, which 
tion. New policies have been effected | was done. Under the new regime, an 
and renewed energy infused. agency may join at any time during the 
The association started Sept. 1, 1933, (CONTINUED ON PAGE 10) 


























Fr. P. OCCONNOR, Lima 
Vice-President 


JOUN A. LLOYD, 
executive 


Columbus 
Secretary 


| Ohio Association 


| the 





Revised Body Is 
Seen at Meeting 


of 
Agents Appears in Entirely 


Insurance 


New Dress 


| HAD EXCELLENT PROGRAM 


President Hugh L. Meek Presided at 
the Annual Meeting Held at 
State Capital 


By HOWARD J. BURRIDGE 


Headquarters, 
Ohio, Se 


cniion 
Columbus, pt. 26 
convention ol 
Asso- 
was held 


Hugh L. 


annual 


remodeled 


\n enthusiastic 


revised and Ohio 


ciation of Insurance Agents 


here this week President 


Meek officiated at all of the business 
sessions and was asisted in the opera- 
tion the convention by Secretary 
John A. Lloyd. The gathering con- 
sisted three business sessions, a 


breakfast conference and the annual 


banquet. Because the association in its 
remodeled for has commenced to 
function smoothly and efficiently it was 
the decision the members to retain 
the present officers. 

\t the 1933 annual convention at Ma- 
rion, the Ohio association was virtu- 
ally reborn. It was decided to abandon 
the old organization, and during the 


(CONTINUED ON PAGE 9) 
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Ohio Association Reelects Officers 


Revised Body Is 
Seen at Meeting 














Lloyd Tells of OFFICERS ELECTED 
Many Activities 





PRESIDENT 
Secretary Ohio Association of In- Hugh L. Meek, Columbus Ohio Association of Insurance 
surance Agents Presents VICE-PRESIDENT Agents Appears in Entirely 
His Report F, P. O'Connor, Lima New Dress 


NATIONAL COUNCILOR 
MANY ACTIVITIES SHOWN C. O. Ransom, Cleveland 


HAD EXCELLENT PROGRAM 


TRUSTEES 

John A. Lloyd Has Been Engaged in District No. 3—W. A. Earls, Cincinnati; District No. 4—Ben | President Hugh L. Meek Presided at 

Revamping the Organization Wilkinson, Piqua; District No. 7—W. E. Flickinger, Cleveland. the Annual Meeting Held at 

During the Year ; | State Capital 
from scratch, and its growth during the] without a single member. It closed the | 2 
Convention Headquarters,| year has been sure, carefully planned] year with 687 member agencies and | By HOWARD J. BURRIDGE 
Columbus, Ohio, Sept. 26.) and fundamentally sound, At the be-| 2,061 member agents. We have by far | pa Head 
; , ; ginning of the fiscal year just closed, | exceeded our quota for growth fixed by | Convention Headquarters, 
One of the most interesting docu- { } 


‘ ; the board of trustees prevailed upon] the National association, and during the Columbus, Ohio, Sept. 26 
ments submitted at the Ohio Associa-| President Hugh L. Meek to become} year have come from nothing, flat, to 
tion of Insurance Agents meeting was | acting secretary, serving — _ = fourth place among the states in the 

i , ' t Gecveice t A.| as a secretary could be elected. Mr.| National association. Only California, |. : 
the annual report of Secretary John ; Meek, although unusually busy with the} New York and Texas surpass us in| Clation of Insurance Agents was held 
: A ‘ . affairs of his own agency, undertook | agency memberships, California having |! here this week. President Hugh L 
and effective force in the revamping and ; this work and great credit is due him | 1,141 member agencies at the close of | Meek officiated at all of the business 


\n enthusiastic annual convention of 
the revised and remodeled Ohio Asso- 


Lloyd. He has been the galvanizing 











rebuilding of the Ohio association. He] tor keeping things moving until mid- the fiscal year, New York 864 and] sessions and was asisted in the opera- 
has shown an intelligent grasp of the December, when your present secrereny Texas 703. I he. increase over total dion of the convention tex Sees 
; ; tA pine ; assumed his responsibilities. Mr. Meek | membership of prior year: In agencies ee 
situation. In less than a year he has] jy. earned the everlasting gratitude of} is 235 and in agents 705. John A. Lloyd. The gathering con- 
brought the organization out Of 4] the agents of Ohio for a splendid serv- “The old association's plan of mem-| sisted of three business sessions, a 
somewhat chaotic condition into aj] ice, unselfishly done at great sacrifice | bership provided for rejoining each fis-| Dreakfast conference and the annual 
flourishing and healthy body. The Ohio 5. at cal ond Under that plan, It was NECES- | |, anauet. Because the association in its 
ae penile: Satie tect ht. n Dec, 6, 1983, the trustees met in] sary to secure a new application each 5 a hke ks a a ; aol 
weg eagenhagnn naga . Columbus and employed the writer as | year from each member. It seemed to} “Modeled form has commenced to 
of the state units. What has been as-| secretary-treasurer, to begin work on|us that such a scheme was too expen- | function smoothly and efficiently it was 
complished by the organization since | Dec. 16. Since that time, with the co sive and not conductive to the best or-| the decision of the members to retain 
Dec. 16 last when Mr. Lloyd took of- operation of the officers, trustees and ganization practice. \ccordingly, we | the present officers. 
fice is shown clearly in his report] members, we have gone forward in the} asked the trustees to change the plan \t the 1933 annual convention at Ma- 
which is appended. work of development of the organiza-|to one of perpetual membership, which] rion, the Ohio association was virtu- 
“When the Marion convention of 1933) tion. New policies have been effected] was done. Under the new regime, anj ally reborn. It was decided to abandon 
adjourned, the Ohio asociation had, lit- |] and renewed ene rev infused. agency may join at any time durin e the the old organization, and during the 
eraly, no membership at all. It started The association started Sept. 1, 1933, (CONTINUED ON PAGE 10) (CONTINUED ON PAGE 9) 
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Shows Department’s Work 


Charles T. Warner, Ohio superinten- 
dent of insurance, spoke before the Ohio 
\ssociation of Insurance Agents and 
haracterized insurance as the “biggest 
business in the world.” Supervision of 
insurance activities in a state originally 
included only the ascertainment of 
financial solvency but today the depart- 
ment has to consider ethics, complaints, 
licensing of agents, tax returns and 
many other subjects of an important 
nature. Public regulation, he said, is 
not only desirable but necessary. Com- 
pany officials occupy somewhat of a 
trustee relationship. The insurance laws 
of the different states are quite similar. 
[he reciprocal and retaliatory laws are 
enforced to insure uniformity. 

The National Convention of Insur- 
ance Commissioners,: he said, has had 
much to do during the last two years 
with stabilizing insurance in a number 
of different ways. 


Scope of the Ohio 
Department Shown 


The Ohio department was organized 
in 1872 with four employes. There are 
now 33 and Mr. Warner said there 
should be many more. There are 857 
companies licensed in the state, there 
being 228 Ohio companies, they being 
classified as 8 stock fire, 24 mutual fire, 
127 assessment fire, six stock casualty, 
13 mutual casualty, 7 assessment cas- 
ualty, 15 legal reserve life, 2 assessment 
life and 26 fraternals. 

Speaking further, 
Warner said: 

“There are about 100,000 agents’ li- 
censes issued annually—10,000 solicitors 
and 500 non-resident brokers’ licenses. 
The agents’ licenses are divided approxi- 
mately as follows: 50,000 fire, 25,000 
life and 25,000 casualty. In addition the 
department issues licenses to what are 
known as “surplus line brokers.” These 
agents are permitted to place insurance 
on Ohio property in unauthorized com- 
panies after making affidavit that the 
insured is unable to get coverage from 
Ohio companies. 


Superintendent 


Amount of Fees 
Collected in the State 


“Fees for licensing of agents and com- 
panies, filing fees, etc., as provided by 
law, collected by the department for 
1933, amounted to $247,893. The oper- 
ating expenses of the department for 
1930 were $127,737; for 1931, $107,123, 
a saving of $20,614 over 1930. The op- 
erating expenses for 1933 were $78,459. 
The estimated expense of operation for 
1934 is practically the same as for 1933, 
an approximate saving of $48,000 over 
1930. 

“In addition to the fees collected, 
under Ohio laws, foreign companies 
must pay 214 percent tax on gross pre- 
miums written in Ohio. During 1933 
we collected $5,909,686. During the last 
four years, this department has turned 
into the general revenue fund $26,955,- 
144 for general operating expenses. The 
cost to operate the department for the 
same period is but $407,019. Ohio spends 
less for the operation of its insurance 
department in proportion to the volume 


of business transacted than any state. 
Volume of Business in 

the State Last Year 

“Just a few statements to show you 


the volume of business written in Ohio 
for 1933: Fire premiums, $31,000,000; 
casualty premiums, $32,000,000; life pre- 
miums, $200,000,000, or a total of $263.,- 
000,000. 

“This great volume of business was 
placed on the books of the companies 
through their respective agents by years 
of industry and is a fitting monument 
to the agency system and to the co- 


| operation 
| agents. 





between the companies and 


“The American agency system is a 
most potent force in the great insurance 
business. The very fact that we issue 
annually in Ohio approximately 100,000 
licenses to agents indicates to some ex- 
tent the vast army of agents, solicitors 
and brokers engaged in this industry. 
In the conduct of the insurance busi- 
ness, a great trinity has been developed 
to such extent that one is equally de- 
pendent upon the other, the company, 
the agent and the policyholder. 


Agency System Regarded 
as the Best Method 


“So far as I know the agency system 
is one of the best plans by which to con- 
duct the industry. It is a business that 
is becoming more and more compli- 
cated and technical with the enactment 
vear by year of new insurance legisla- 
tion and the adoption of new rules and 
regulations by the insurance depart- 
ments of the several states. Necessarily 
then, the agent relationship to his com- 
pany and the policyholder approaches, 
even if it does not attain the position 
of a professional classification. 

“Under our present license laws any 
‘suitable’ person may be licensed as 
agent. Under authority of that law, I 
and former superintendents have made 
rules and regulations to protect the li- 
censed agents in the conduct of their 
business so that they may not be de- 
prived of same by unfair means by other 
agents and companies, and in the or- 
derly supervision of insurance we have 
been compelled to file charges against 
agents and upon hearing to revoke their 
licenses. We have had to refuse li- 
censes because of the connection or re- 
lationship of an agent with another in- 
stitution or business which would place 
him in or give him an opportunity to 
exert an unwarranted influence to se- 
cure business to the detriment of his 
fellow agent. 


Department Tries to 
Use Some Discrimination 


“What have you done as agents to 
make yourselves more suitable to carry 
on the business of underwriting life, fire, 
casualty and marine risks so that your 
work will be a protection to the policy- 
holder with consequent approval by 
your company and increased income for 











Banquet Proceedings 
Enlivened by John Lloyd 











There were nearly 200 present at the 
banquet Tuesday evening. It was a 
lively and stimulating occasion. Presi- 
dent Hugh L. Meek held forth as toast- 
master. Jules Brazil, radio entertainer 
provided special songs and other novel 
diversions. Walter H. Bennett, secre- 
tary of the National Association of In- 
surance Agents, was the featured guest 
speaker. He spoke informally. 

By all means the most engaging fea- 
ture of the evening was the introduction 
by Secretary John A. Lloyd of those 
seated at the speakers table not sched- 
uled to make speeches. Mr. Lloyd went 
from one end of the line to the other, 
standing back of each chair making his 
descriptions and explanations. His re- 
marks were clever, witty and apt in the 
extreme. He exhibited the possession 
of a light touch and an _ experienced 
platform manner. 

In addition to Mr. Bennett, the speak- 
ers were Clarence Brown, Republican 
candidate for governor of Ohio and 
John Gillespie of Kent, O., representing 
Martin L. Davey, the Democratic candi- 
date. An interested guest was C. T. 
Warner, Ohio insurance superintendent 
and several members of his staff. 








yourself? The division of insurance en- 
deavors to exercise its authority fairly 
and cautiously in the granting or with- 
holding of agents’ licenses. It has a 
fixed purpose to try to rid the state of 
agents who prey upon the public by 
misrepresentation, dishonesty, twisting 
and unfair comparison of policies by 
other companies and who have no 
ethical conception of the high duty and 
responsibility that rests upon them. 
“You must ever remember that the 
company and the agents are servants 
of the great insuring public, both de- 
pendent on the policyholder for your 
success and if and when his rights be- 
come impaired by unfair practices on 
the part of company or agent, the term- 
ites of destruction begin their work. 


Drivers’ License Law 
Is Needed in Ohio 


“T will name one omission in our in- 
surance laws and one that I have called 
to your attention on other similar oc- 
casions. The great state of Ohio has 
been unable, for some reason or other, 
to place a drivers’ license law on our 
statute books. Notwithstanding the 
fact that statistics disclose that in the 
states where they have such laws the 

(CONTINUED ON PAGE 11) 
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FLICKINGER, Cleveland 
Trustee 


W. A. EARLS, Cincinnati 
Trustee 





Calls Uniformity. 
Commanding Issue 


Secretary Bennett of National 
Agents Association Sees State 
Lines a Barrier 


SEVERAL SUGGESTIONS 


Ohio Agents Urged to Hold Fast to 
What Is Good, But Be Unafraid of 
New Days, New Ways 


Uniformity throughout the country is 
a crying need in insurance Secretary 
W. H. Bennett of the National Associ- 
ation of Insurance Agents declared in 
a fine talk Tuesday on the subject ‘“Na- 
tional Uniformity.” He said it is impos- 
sible of achievement if insurance must 
continue to be subject to the vagaries 
of the many conflicting laws of the 48 
states. 
it can be brought about by state regu- 
lation. He was listened to with rapt 
attention by those at the meeting of the 
Ohio Association of Insurance Agents. 

“Let us hold fast to that which is 
good,” he said, “but face unafraid new 
days and new ways which may be bet- 
ter.” 
Trend in That Direction 

Is Seen as Unmistakable 


Moreover, he does not believe 


“Last week at the annual convention 
of the National Association of Insur- 
ance Agents at Grand Rapids,” Mr. 
3ennett said, “I spoke on the theme of 
the convention, ‘The Road to Recov- 
ery. In the development of the sub 
ject, I took occasion to point out some 
of the insurance requirements of the 
federal government under the New 
Deal program, in an undertaking to di- 
rect the attention of the members of 
the association to the trend toward na- 
tional uniformity which is unmistakable 
and with which all of us must be pre- 
pared to deal. 

“T touched upon two entirely disas- 
sociated subjects, both having to do 
with federal regulation—one in_ the 
form of an outright recommendation; 
the other, simply as a guide-post along 
the way. 


Raises Question Whether 
Federal Regulation Advisable 


“The recommendation was that an 
attempt be made at the next session 0! 
Congress to secure enactment of a meas- 
ure under which the United States 
mails will be barred to any insurance 
company not complying with the laws 
of the state in which it is writing bus! 
ness and in which the subject matter 
of the insurance is located. The sug- 
gestion was rather in the form of a 
question as to whether or not federal 
regulation will be the ultimate outcome 
of attempts to reach that happy state 
of national uniformity in the insurance 
business. In order that there may be 
no confusion in regard to the two refer- 
ences, I propose to elaborate on them 
here. 

“With my recommendation that an 
effort be made to induce Congress to 
bar the mails to unauthorized carriers, 
the convention was in hearty accord, 
and at the closing session, adopted a 
resolution endorsing the undertaking. 
The bill I proposed to have represented 
in Congress is as follows: 

“‘Be it enacted by the Congress of 
the United States: : 

“Section 1. It shall be unlawful for 
any individual, partnership, association 
or corporation, directly or indirectly, to 
use the mails of the United States or 

(CONTINUED ON PAGE 11) 
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io's Oldest Stock Fire Company 


Has Served Buck 





an 


N our 70th Anniversary comments from 
our Ohio agents have been most gratify- 
ing. A few follow—we regret we cannot pub- 


lish all. 
“We have represented your good com 
pany for more than 50 years, and no 
agency represents a company for that 
length of time unless the connection is 
highly desirable.” 


“T have been doing business with the com- 


pany over 30 years and am gratified by 


SS eee ey 


eye Agents for 


the courteous treatment and honorable 


business transactions accorded me.” 


“We have represented the Eureka-Secur- 
ity Fire & Marine since rgotr. At all times 
the company has been helpful and of quiet 


assistance.” 


The Eureka-Security Fire & Marine is an ideal 
company for any agency. If interested in rep- 
resenting an old, thoroughly sound and de- 
pendable company that really gives its agents 
unusual service, then write to 





$e EUREKA-SECURITY 


FIRE & MARINE INSURANCE COMPANY 


ESTABLISHED 
CINCINNAT 


1864 


OHIO 





ur 








Breakfast Conference 
For Board Secretaries 


\n interesting session at this year’s 


neeting was the breakfast conference 
for secretaries of local boards presided 
over by Norman W. Reed, Toledo. It 
proved to be so successful that there 
vill probably be a mid-winter confer- 


ence held in Columbus the second week 

January, when the new legislature 
convenes. It is the thought that each 
secretary shall bring a senator or mem- 
ver of the house from his district to a 
stag dinner, in this way enabling the 
secretaries to become familiar with 


legislators in their communities. 


Secretary Reed Told 
About Toledo Board 


Mr. Reed outlined in some detail the 
operations of the Toledo Board. He 
said that the purpose of any local board 


is to promote better practices, to con- 
serve business for local agents through 
concerted action and to preserve the 


American agency system. He explained 
that in Toledo the board has both active 
and inactive members. An active mem- 
ber must have at least one sole agency. 
Che jurisdiction of the Toledo Board 
comprises both fire and casualty. 

Mr. Reed 
sources of strength in any 
was a 100 percent 
“in or out’ rule. Another important 
function of any local board is to control 
the placing of brokerage business. Mr. 
Reed said that acquaintanceships estab- 
lished by local agents through board 
contacts create a better understanding. 
He urged the exchange of credit 1n- 
formation and said that when credit re- 
ports are freely given the undesirable 
business gradually gravitates to the 
non-members. The Toledo Board is fi- 
nanced by graded dues and it has a 
luncheon meeting twice a month. The 
board of directors also meets _ bi- 
monthly. The Toledo Board issues a 
bulletin at regular intervals, and Mr. 
Reed recommended the exchange of 
similar bulletins between local secre- 
taries. 


local board 


Some of the Problems 
Confronting the Boards 


that confront 
is the coercive 
found 


Among the problems 
most local boards today 
power of credit, particularly as 
in governmental financial agencies. The 
automobile and service clubs are also 
taking large amounts of business away 
from local agents. In Ohio, Mr. Reed 
said that at present the legislation that 
is most needed is an agent’s qualifica- 
tion law, a financial responsibility law 
and a law preventing the writing of un- 
authorized insurance. 

J. E. Schweer, Cincinnati, expressed 
interest in a local board setting up con- 





said that one of the greatest | 


enforcement of the | 
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well as fire 
was rather 
Reed said 


trol of casualty as 
sentation. This 
discussed. Mr. 


repre- 
generally 
that in To- | 





ledo the board has an all in or all out | 
rule on casualty with about 90 percent | 
enforcement. He explained that the 
board makes no effort to restrict ap- | 
pointments to conference casualty com- | 
panies or to the number of companies | 
represented. Mr. Schweer seemed to | 
feel that the inclusion of casualty regu- 
lations might weaken the fire board. 


Secretary Horton Tells 
About Cleveland Rules | 
S. J. Horton, Cleveland, said that the 

“in and out” rule should be rigidly en- 

forced in small cities and that it should 

be made applicable to an entire group 
ot companies and not to just one. In 

Cleveland, Mr. Horton explained that 

the branch offices of the Royal and the 

Home are members under a_ special 

classification. These two offices come 

under the regulations to do anything 
that the local agent member cannot do, 
the same regulations being applicable to 
them. The branch office manager is the 
board member for control purposes. Mr. 

Horton g mplained of some companies | 

which he says are writing business Harvey S. 

through brokers who are not licensed, sociation at 

and that they are writing business that | to the 





AUSTIN McELROY, Columbus 
Chairman Legislative Committee 


W. E. F lickinger Rneeneits 
District Winning Silver Cup 
Martin, iia of the as- 


Toledo, offered a silver cup 
district in the state making the 








is not a satisfactory experience for brok- largest increase in membership during 
erage under the Ohio laws. In such |the year. The cup reposed upon the 
mstances, agents are being asked to | speaker's table during the business ses- 
supply | counter signatures. Each | sions. It was won by Walter E. Flick- 
board,” Mr. Horton said, “should have inger, Cleveland, trustee of district No. 
a rule covering brokerage and should |; which comprises five counties in the 
establish the commission to be paid.” | area surrounding Cleveland. If the 
—_—_—— cup is won for three successive years 
It Was unseasonably hot the first day, | !t may be retained permanently, but if 
the temperature going to 89. This re- | it is not won in this manner it will be- 
sulted in the decision to hold the ban- | come the property of the winner for 
quent in an air-cooled dining room. only one vear. 








Resolutions Adopted 


Resolved, That the association devote its efforts to the securing of an ap- 
propriation adequate to the operation of the insurance department, commensurate 
with the large amount of money collected by the department in fees and taxes 
to the end that the department may be equipped to properly function for the pro- 
tection of the public. 

Resolved, That the association seek legislation which will prevent state char- 
tered financial institutions, such as banks, building and loan associations, from 
purchasing bonds and other forms of insurance from companies not authorized 
to do business in Ohio. 

Resolved, That the association seek the passage of an agents qualification law, 
which will further protect the public from the operation of persons unfit to prop- 
erly handle the placing of insurance and other forms of indemnity. 

Resolved, That the thanks of the association be tendered to the field club of 
Ohio for its cooperation in effecting measures and practices for the benefit of the 
insurance business and the agents of Ohio; that the gratitude of the association 
be extended to its officers and trustees for their consistent labors and efforts in 
the furtherance of the aims of the association. 
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| Gearheoart Tells 


of State Problems 


Former Ohio Insurance Superin- 
tendent Stresses Importance of 
Department’s Work 


FOR RIGID ENFORCEMENT 


Supervisor Aims to Prevent Exploita- 
tion of the Public by Unjust and 
Dishonest Methods 


Attorney B. W. 


insurance 


Gearheart of Colum- 
bus, former 
of Ohio 
the Ohio 
Agents in his talk commenting on some 
of the questions that 
department. He emphasized the trust 
As an institution 
insurance draws to it people of all grades 
of ability and character. Supervision, he 
said, aims to prevent the exploitation of 
the public by unjust or dishonest meth- 
ods. It is necessary, he said, to have 
the business subjected to official scru- 
tiny and companies must receive authori- 
tative approval before they begin busi- 
ness in a state, 

The greater number of people that 
enter insurance are the agents. They 
must meet certain tests and possess cer- 
tain qualifications. They should be hon- 
est and they should be trained in the 
rudiments of what they are undertaking. 
He believes in agency organization so 
that proper standards can be deter- 
mined. 

Mr. Gearheart said that there is a 
movement towards reform in judicial 
procedure and in the ethics and practices 
of the different professions. There is a 
demand that the law be aggressively ad- 
ministered, Continuing, he said: 


superintendent 


was well received — by 


Association of Insurance 


come before the 


relation in insurance. 


Insurance Department 
Is of Great Importance 


“Why, then, should not insurance in- 
terests and agents, whose _ business 
brings them into such close and exten- 
sive contact with the public and whose 
opportunities for imposition and decep- 
tion are great, insist upon a rigid en- 
forcement of the laws relating to insur- 
ance? Of course, there are some clients 
who desire to employ only dishonest 
lawyers, and there are some insureds 
who want to deal only with the dishon- 
est agent, but if such lawyers and agents 
can be driven from the field, the evils, 
of which there is now so much ground 
for complaint, will be greatly reduced. 

“Whoever becomes the next governor 
will have no more important position to 
fill than that of superintendent of insur- 











Cleveland, Ohio 





NORTHEASTERN OHIO 
Hubert Lehr, 414 Williamson Building 


The American National Fire 


Insurance Company 
Home Office, 50 West Broad Street, COLUMBUS, OHIO 





OHIO SPECIAL AGENTS 


EASTERN OHIO 
H. M. Huntsberger 
50 West Broad Street 
Columbus, Ohio 


E. W. Tinsley, 50 West Broad Street 


WESTERN OHIO 
Columbus, Ohio 











i Fi 








September 26, 1934 


ance. There is no other official who 
comes nearer, in the administration of 
his duties, to the welfare of the people 
themselves. Into no other department 
do more citizens come for information, 
advice or assistance. The view that this 
appointment may be bestowed for a po- 
litical service rather than upon the basis 
of qualification is dangerous to the pub- 
lic welfare. This organization and all 
others interested in a reputable business 
should be keenly interested in the per- 
sonnel of the insurance department, and 
make its influence felt on the side of 
competency and efficiency. 


Ohio Department Is 
Seriously Undermanned 


“The Ohio department is and has been 
for many years undermanned. Consid- 
ering the very large sum of money which 
insurance interests contribute to the 
state’s revenue, the appropriation for it 
is niggardly. The practice of so-called 
economy has not only prevented the en- 
largement of the functions of the depart- 
ment but has hampered those who are 
carrying on its work. The state does not 
now care for all the expenses which are 
legitimate and necessary for the super- 
vising officials in attending national con- 
ventions and meetings of the insurance 
bodies where policies are formulated, in 
which all the people are interested. 

“The personnel of the department is 
not sufficient to permit it to give the de- 
sired attention to questions of law and 
administration that arise, or to hunt out 
all violations of laws. The department 
is obliged to rely very largely for infor- 
mation and evidence of law violations on 
organizations like this, which, in a way, 
requires them to expend their own 
money for the functioning of a depart- 
ment which collects many times as much 
as it receives for its operation. 


Superintendent Needs 
Time for Bigger Issues 


“Then the superintendent of insurance, 
always hurried as he has been for years, 
does not have the time to fully and satis- 
iactorily consider the laws which he is 
enforcing and their application to par- 
ticular conflicts which arise. He has not 
time that he should have to study and 
initiate improvements in the business. 
He is the representative of the people 
in his contact with the companies and 
agents. He ought to have time to con- 
sider plans for their welfare, as do the 
insurance interests for themselves. But, 
as it is, due to his heavy duties, he can- 
not originate, but can simply follow, 
trying to find time to consider and check 
what may be presented to him. This is 
not a criticism but the statement of a 
condition that has existed for years. 


Department Should Have 
Its Own Competent Attorney 


“In my opinion there ought to be a 
competent attorney to do nothing but 
work on law questions. He should not 
be called upon to perform executive 
functions. It is true that the opinion of 
the attorney general is available to the 
superintendent but the former officer is 
himself overworked. It takes time to 
submit questions to him and have his 
staff consider them. The task is more 
difficult because of the fact that a very 
large percentage of attorneys have little 
knowledge of insurance matters except 
such as arise in litigation and, to pass 
upon a departmental question, must give 
to it an unusual amount of study. The 
New York department has for a long 
time been equipped for handling strictly 
legal questions. 

“T am of the opinion that the functions 
of the superintendent, as_ liquidator, 
should be more clearly defined by law, 
and that there should be provisions 
enacted which would make such liquida- 
tion more speedy and less expensive. 
Instead of the appointment of deputies 
and counsel who may be without much 
experience, there should be, in my judg- 
ment, trained men in the department 
ready, under the superintendent’s gen- 
eral supervision, to handle liquidations 
expeditiously. 

“Certain very 


important questions 
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B. W. GEARHEART, Columbus 
Former Ohio Superintendent 


have had to be settled in the last year 
and others are facing the association. 
The war with unauthorized companies 
and unlicensed agents is continually 
going on. But the situation has been 
and can be improved by the vigilance 
of your members. The resident agent’s 
law has had another test in the case 
decided by the supreme court of Ohio 
in May—-State ex rel. vs. Warner, Super- 
intendent. It was held that a license 
would not be granted to an individual 
who was a member of a partnership con- 
trolled by foreign brokers where they 
were to participate or take practically all 
the commissions earned, along with the 
license, which, according to the contract, 
were to be regarded as a partnership 
asset. The court held that while the 
applicant for a license was a resident of 
Ohio, the plan was simply a subterfuge 
to permit foreign brokers to control Ohio 
business by sending it to the licensee 
and then participating in the commis- 
The superintendent promptly de- 
nied the application for a license when 
it was submitted to him and his ruling 
was affirmed by the supreme court. 


sions. 


Inland Marine Question 
Up Before the Department 


“Another serious and important ques- 
tion arose from an attempt to cover a 
risk by a marine policy, thus avoiding 
the provisions of the anti-discriminatory 
law, the rate of premium for all cover- 
ages being less than the rate for fire 
alone, established by the rating bureau. 
The superintendent of insurance, after a 
full argument and consideration, reached 
the conclusion that although the prop- 
erty was occasionally in-transit, it must 
pay at least the fire rate while it was at 
rest. This organization interested itself 
in this controversy and if the decision 
had been the other way it would have 
been a precedent for the violation of the 
law by the simple expedient of calling a 
risk, a marine risk. 

“The question of separation is of some 
concern and is being carefully watched 
by this organization. Whatever can be 
done, if the matter becomes acute, will 
be done. Another thing for which the 
association stands is the right of the 
local agent to write the bond business 
of his community which has come into 
existence through new legislation. It 
is against the awarding of this business 
to those who, except for official action 
would not get it. Competition for the 
business, where it is to be written, should 
be open to the agents in that field. That 
is conducive to good underwriting and 
fair to citizens who make the solicitation 
of insurance in their community their 
business.” 
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Ji, gto before has the usefulness of organized 
bodies of agents been so apparent. The 
Ohio Association stabilizes Ohio insurance. It 
gives a property value to every agency because of 
its protecting arms. A membership in the Ohio 
Association of Insurance Agents insures an 
agent’s business. It gives him a standing and 
footing in his own line of work. 


The Ohio Association labors for legitimate direct 
writing agents operating on the commission 
basis of compensation. It stands squarely for 
the American Agency System, its high principles 
and methods of operation. 
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Editor O’Connor Believes 
Knowledge Still Is Power 


Knowledge of insurance and its cov- 
erages is a fine shock-absorber and per- 
iaps even a life preserver for agents 
times when tradition is being 
many quarters and a new 


these 


shattered in 


economic order may be in process Ot | 
formation, Editor J. C. O’Connor of 
the “F. C. & S. Bulletins” stated in his 
talk on “Building Business by Knowl- 


edge.” The old adage that knowledge 
is power is especially applicable in these 
times, he said. The “Fire, Casualty & 
Surety Bulletins” are published by 
NATIONAL UNDERWRITER. 

lf the American agency system con- 
tinues, then the well intormed agents 
will be the leading ones. If the agency 
system should break down and be re- 
placed by a plan of company solicitors, 
the agents who know the various cover- 
ages and their application will be in de 
mand as solicitors. If stock insurance 
is engulfed and replaced by mutual in- 
surance, the same condition will be 
true. Mr. O’Connor meanwhile urged 
stock company agents to know more 
than mutual men. 


Cites Successful Agent Who 
Profits by Others’ Ignorance 


“Not long ago,” he said, “I was talk- 
ing to an outstandingly successful agent 
in a large city, a man who has built up 
a large and profitable business without 
political or financial connections and 
few of any other kind. In the course 
of the conversation I remarked that fire 
and casualty insurance today is a tre- 
mendously complicated business. He 
answered ‘Yes, but I wish it were twice 
as complicated. I get my business on 
my competitors’ ignorance.’ 

“It so happens that I know how that 
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has actually SAVED 


many assured and agencies from disaster 


agent operates, so his remark did 
surprise me. He knows insurance thor- 
oughly and has sold his clients on that 
fact. At least 90 percent of his busi- 
ness comes from utter strangers, people 
who have been referred to him by cus- 
tomers whose insurance he has put in 
order. Occasionaly he 
the mutuals or others on a price basis, 
but in the long run he gets most of 
them back and takes many more away 
from his price competitors. 

“And in some cases where his clients 
for one reason or another wish to place 
their insurance in the 
through other channels, they pay him 
a fee to supervise their insurance as 1t 
is written. Why? Because this agent 
has sold his chents first on the idea 
that knowledge and the ability to apply 
that knowledge are essential for their 
proper insurance protection, and_ sec- 
ond that he, the agent, has that knowl- 
edge. In short, this agent has built his 
business by knowledge. 


Business in Years to Come 
Will Go to Study Lines 


“There are many agents like him, but | 


I wish there were more, and I feel that 
there are bound to be more. Or rather, 
I feel that in the years to come the 
bulk of the insurance business, whether 
it is handled by local agents, brokers, 
company solicitors or mutual represen- 
tatives, or whatever it may be, will be 
handled by the men who know the most 
about their business. 

“Building business by knowledge is 
strictly a long-pull proposition. That is, 
we cannot say with certainty that a su- 
perior knowledge of the business will 
enable you to get this risk which is 
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not 


loses a risk to 


mutuals or 











held by a siditiebhaiiiaal or that risk 
which is flirting with a rate-cutter, or 
any specitic risk. But I can and do 
say that over a period of time knowl- 
eage and proper application of knowl- 
edge will bring results and will build 
up a business which competitors can 
not disturb, 

“Betore | give my reasons for this 
statement, it is only fitting that 1 should 
first explain what 1 mean by ‘knowl- 
edge.’ 

“Knowledge in 
ness, that is, the type of knowledge 
which will make an insurance man 
stand out from his competitors, really 
falls under three divisions: 

“First, knowledge of insurance cover- 
ages, policy forms, rules, rates, varia- 
tions in coverages and in policies, local 
rules, what you can get for your clients 
and what you can’t get. 

“Second, knowledge of your client’s 
situation—exactly what hazards he is 
exposed to and which of these can be 
covered by insurance. 

“Third, knowledge of how to apply 
your insurance coverage to your client’s 
needs so that your insured can depend 


the insurance busi- 


upon you to supply him with the 
broadest protection obtainable at the 
lowest cost consistent with safety— 


protection against hazards which inen- 
ace him most. 


Survey of Clients Needs 
Often Discloses Oversights 


“When an agent is able to make a 
thorough survey of the insurance needs 
on the present insurance of any client, 
he will usually find that his competitors 
are falling down on all three of these 
point. Let me give you some actual 
cases, every one of which involves an 
agency which is well known, which had 
every facility for acquiring knowledge 
and which should have known better. 

“A well known agency wrote fire and 
windstorm insurance on the buildings 
of a college. Included in the property 
was a Steel and concrete stadium, and 
the college authorities did not think it 
worth while to carry insurance on this 
structure. The policy contained a 90 
percent coinsurance clause and_ the 
agent wrote the insurance under a gen- 
eral form, covering all the college’s 
buildings and their contents within cer- 
tain boundaries. 
furnished reasonably accurate estimates 
of value for the different pieces of prop- 
erty, excluding of course the stadium, 
and insurance was written to 90 percent 
of these values. But the form was so 
written that it included the stadium in 
the description of the property covered. 
Thus, had there been any loss, the col- 
lege would have been a coinsuror. 


Another Example Given 
of Unskilled Service 


“We might argue that the agent was 
a poor salesman because he could not 
convince the college authorities that the 
stadium should be insured. But the big 
point involved is that the college au- 
thorities thought they had and were 
paying for complete protection on the 
other buildings. They depended on the 
agent to supply it for them and they 


were not getting it because he didn’t 
know what his policies covered. 
“Let us take another case, lack of 


knowledge of the assured’s situation. 
“A large printing company had placed 
all its insurance with the same agency 


The college authorities | 
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for many years. Unlike many assured 
it realized the danger of damage suits 
and wanted complete public liability 
protection. The agent covered them 
under a manufacturers’ public liability 
form, mae describing printing oper 
ations, etc. But the agent did not know 
that part of the plant had been rented 
out to two small and financially un- 
sound tenants, whose operations had no 
connection with the printing business. 
Naturally the printing plant was not 
covered for any liability which might 
arise from the acts of these tenants. 


Mentions Printing Plant 
Inadequately Covered 


“The officers of the printing plant had 
asked the agent several times if their 
liability policies covered them com- 
pletely. Each time the agent assured 
them that they did, simply because it 
never occurred to him to take the trou- 
ble to look over his client’s property 
or to ask them a few simple questions 
about the operations going on. 

“The agent of whom | first spoke, 
an utter stranger to the printers, but 
introduced by another satisfied assured, 


found out this situation immediately 
and gave the printing plant complete 
protection. Today he handles the en- 
tire line. 


“Now let us take a third example, one 
of an actual case where an agent failed 
to apply the proper coverages to suit 
his assured’s needs. A large hotel in 
a large city was insured through one 
of the largest and hest known agencies. 
It had a safe in which considerable cash 
was kept and for seven years before an- 
other agent came on the scene it had 
carried safe burglary insurance. But 
the sate was behind the desk; there was 
always someone on duty at the desk 
and so the safe was never locked. Of 
course, a burglary policy covers only 
losses caused by breaking into a locked 
safe. And so for seven years that hotel 
had paid premiums on insurance which 
it could never collect, simply because 
the agent did not know how to apply 
the proper coverage to fit his assured’s 
needs. 

“And it is almost useless to add thar 
in every one of those cases an agent 
who had the proper knowledge even- 
tually got the business.” 


Convention Notes 


T. M. Lynn, Zanesville, read the report 
of the rules committee. 
* * x* 

Vice-President F. P. O’Connor, Lima, 


presented President Hugh lL. Meek to the 
convention at the opening meeting. 
* * * 

The Western & Southern group main- 
tained headquarters at the Deshler. FE. 
P. Gustafson, assistant secretary of the 
Western & Southern Fire was on hand, 
as were R. C. Crisler, superintendent of 
agencies; P. H. Wright and W. R. Moore, 


special agents, Western & Southern In- 
demnity. 
ok * * 
In accordance with the association's 


rules, a list of those nominated for office 


was posted on the wall at the rear of 
the convention hall. 
* * * 


The entire convention proceedings 

were recorded by a stenotype reporter. 
* * 

Robert Beatty, secretary to Mayor 
Henry Worley of Columbus, gave the 
address of welcome. Response was by 
Harvey S. Martin, trustee, Toledo. 
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Legislative Report Made 


Chairman Austin McElroy of the Committee Recites 
Some of the Activities of His Group Since the 
Last Annual Meeting 


Austin McElroy of Columbus, chair- 
man of the legislative committee, pre- 
sented a strong report, it being one of 
the chief features of the meeting. It is 
as follows: 

The department of your association 
with which the legislative committee is 
directly concerned, has had a year of 
great activity, despite the fact that there 
was, during the fiscal year, no regular 
session of the general assembly. Your 
committee’s work has been divided into 
two major sections, as follows: 

1. Insurance matters in the special 
sessions of the 90th General Assembly. 

2. Preparations for the 91st General 
Assembly. 


Watched Course Followed 
During the Special Session 


As you well known, the present gen- 
eral assembly has been in session much 
of the time during the year, having been 
called back by Governor White, to deal 
with problems of financing schools and 
the political subdivisions, and with the 
task of setting up a system of liquor 
control. Your legislature committee 
was therefore interested, on behalf of 
the association, in these special sessions, 
from the standpoint of seeing that no 
unfair legislation was passed, and of 
seeing that such legislation as might 
affect the insurance business was prop- 
erly set up. 

The bond provisions of the liquor law 
were, of course, a point of interest, and 
your committee believes that these were 
worked out to a degree which is at least 
fairly satisfactory to all concerned. 


Very Vicious Piece of 
Legislation Defeated 


Through the activities of your com- 
mittee one very vicious piece of legis- 
lation was prevented, in the form of a 
bill prepared by a member of the house, 
and designed, as this member said, to 
bring more revenue into the state treas- 
ury. The bill repealed certain sections 
of the insurance law defining unauthor- 
ized insurance and providing for col- 
lection of taxes on the premium thereof 
by the insurance superintendent. It then 
provided that the tax commission should 
collect this tax, and your committee and 
is counsel felt that such a measure 
would in fact, give the blessing of law 
to such unauthorized companies as the 
Lloyds and others in this category. 
Your committee was able to prevent the 
introduction of this bill, although it may 
crop up in some other form in the near 
future. 

Your committee was also instrumental 
during the second session, in defeating 
attempts to set up a public school in- 
surance fund, both for buildings and 
for busses, and we feel that this service 
was of major benefit not only to the 
agents but also to the companies, and 
more especially to the people of Ohio. 

Your committee kept a constant vigil, 
scrutinizing all bills, with a vew to their 
effect on the insurance business, in order 
that the public might be protected. 

Under the second division of our 
work, your committee interviewed all 
candidates for governor on both tick- 
ets, and has partly completed the inter- 
viewing of candidates for the Legis- 
lature. This work will be done before 
the election in November, and your 
committee will have a complete picture 
of the attitude of the men and women 
who seek to be members of the Ohio 
law making body. 

Your committee makes the following 
recommendations: 

1. That the association devote its ef- 
forts to the securing of an appropriation 





adequate to the efficient operation of the 
Insurance Department. At the preseht 
time, although the Department collects 
millions in fees and taxes, its appropri- 
ation is so woefully small that the op- 
eration of the insurance division of gov- 
ernment is seriously handicapped. We 
feel that the public interest dictates that 
the next bi-annual appropriation for 
this department be. adequate to the 
problems thereto. 

2. We recommend that the associa- 
tion seek legislation which will pre- 
vent state chartered financial institu- 
tions such as banks and building and 
loan associations, etc., from purchasing 
bonds and other forms of insurance 
from companies not authorized to do 
business in Ohio. ‘This, it seems to 
your committee, is a very important 
piece of legislation. 

3. We recommend that the associa- 
tion seek the passage of an agents’ qual- 
ification law, which -vill further protect 
the public from the operation of persons 
unfit to properly handle the placing of 
insurance and other forms of indemnity. 
It seems to your committee that, unless 
there is some definite step taken to stop 
the wildcatter, and the unethical op- 
erator, who is now doing great damage 
in selling inadequate and hastily pre- 
pared protection, the public will be the 
sufferer from such activities. It is the 
thought of your committee, after con- 
sultation with companies and others in- 
terested, that a new qualification law 
which would have the support of the 
companies and of the other interests 
whose rights would be affected, should 
be sponsored in an effort to correct the 
evils which are so rampant at this time. 


Revised Body Is 
Seen at Meeting 


(CONTINUED FROM PAGE 3) 


year its affairs have been wound up by 
President Meek who served as acting 
secretary of the old body. The new 
Ohio Association of Insurance Agents 
is incorporated and on Dec. 16 of last 
year John A. Lloyd, Ohio state sena- 
tor at Portsmouth, was engaged as sec- 
retary. This proved to be a_ happy 
choice, as Mr. Lloyd has given an es- 
pecialy good account of himself in of- 
fice. He is familiar with the ways of 
the legislature, he is diplomatic and 
tactful, and through his work an im- 
pressive membership list has been built 
up. 


Second Day’s Program 
Offered Fine Attractions 


Mr. Meek presented a_ well-balanced 
program to the convention. At the first 
session, Vice-president F. P. O’Con- 
nor opened the meeting by introducing 
the president, whereupon Mr. Meek pro- 
ceeded to name the committees to serve 
during the convention. His report and 
that of Secretary Lloyd were offered, an 
amendment to the constitution having 
to do with the election of trustees was 
passed, the nominating committee sub- 
mitted its report, B. W. Gearheart, at- 
torney for the association, spoke on 
“Assault on the Ohio Agency Laws,” 
and the first session came to an end. 
That evening the annual banquet was 
held. 

The second day was started with a 
breakfast conference for secretaries of 


local boards in charge of Norman W. | 


Reed, Toledo. At the regular morning 
session Austin McElroy, 
fered his report as chairman of the 


eakhiien: committee. W. D. Wall, a 
certified public accountant of Columbus 
spoke on “Agency Accounting.” Wal- 
ter H. Bennett, secretary of the Na- 
tional Association of Insurance Agents, 
gave an address, and just as the morn- 
ing session was concluded, C. C. Corry, 
Springfield, announced that the Ohio as- 
sociation has complied with all of the 
regulations of the Springfield associa- 
tion and that as a consequence the 
Springfield association will probably 
join the Ohio body 100 percent. At the 
final session there were talks by J. C. 
O’Connor, editor of the “Fire, Casualty 
& Surety Bulletins,” who spoke on 

3uilding Business by Knowledge” and 
C. T. Warner, Ohio insurance superin- 
tendent. 


Convention Notes 
All business sessions were held in the 
“Hall of Mirrors” room at the Deshler- 
Wallick Hotel. 


There was a dinner-meeting of the 
board of trustees on Monday. 
* * 
Secretary John A. Lloyd maintained 
headquarters in the hotel for the conve- 
nience of members. 


For money saving purposes, the offi- 
cial program Was mimeographed instead 
of printed. 
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STRATEGIC LOCATION 


er Agents of Pearl-American companies can render 
faster service to their clients because of their proximity 
Agency Department and General Offices 
This is but one of the many advantages of an affilia- 
We suggest that you write us 


for complete data which we will send upon request. 
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Lloyd Tells of Many Activities 
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ear. Fees are paid on an annual ba- 
sis, from date to date, and, when an- 
other year’s fee is due from a member. 
he is billed automatically and no new 
application signature is required. Three 
cards are kept for each membership, 
a date file card, alphabetical file card 
and county file card. Provision also is 
made for payment quarterly, semi-an- 
nually or annually, at the option of the 
member. 


County Boards Organized 
in Numerous Cases 


Emphasis has been placed on the or- 
ganization of county associations and 
it is our hope that, by the end of the 
present fiscal year, every county in Ohio 
will be effectively organized. Such an 
organization will, it is felt, provide the 
strongest structure for the functioning 


of the state association. Counties or- 
ganized during the fiscal year Just 
closed ‘include: Columbiana, Crawford, 


Defiance (temporary organization), Gal- 
lia, Hardin, Henry, Jackson, Jetierson 
(temporary organization), Knox (tem- 
porary organization), Medina, Meigs, 
Scioto, Seneca, Shelby, Tuscarawas, 
Wayne and Williams. Other organized 
counties in the state include: Allen, 
Ashtabula, Butler (Hamilton and Mid- 
dletown), Clark, Cuyahoga, Erie, Ham- 


ilton, Lake, Licking, Logan, Lorain, 
Lucas, Mahoning, Marion, Montgomery 
(inactive), Muskingum, Richland, San- 
dusky, Stark, Summit, Trumbill, Wood. 


Thus it will be seen that, of the 39 or- 
ganized counties in Ohio, 17 of them 
were organized this year. The task ot 
organizing the other 48 is a big one, 
but must and will be pushed to com- 
pletion as rapidly as possible. Wher- 
ever county organization, tied in with 
state and National associations, flour- 
ishes, there the problems of agents are 
being met and direct benefit to agents 
is being seen. 


Work Accomplished 
Along Public Lines 


One of the primary functions of your 
association is that of representing the 
agents in the insurance department. 
Much of our work is there, and all of 
this branch of our work is not only of 
vital importance, but of direct dollars 
and cents value to the agents o1 the 
state. While it will not be possible to 
give a complete resume of all the work 
of the association in the department and 
the courts, we will, in this report, at- 
tempt to hit the high spots. 

“Many agents do not realize that the 
Ohio resident agency law was subjected 


to an attack within recent months 
which, had it been successful, would 
have resulted in the complete break- 


down of the agency system. It was 
only because the Ohio Association of 
Insurance Agents, took up the cudgels 
that the victory was won for the agent. 
One Elmer L. Jefferson, a resident of 
the state of Ohio, applied for a resi- 
dent agent’s license. Johnson & Hig- 
gins, foreign brokers, formed a partner- 
ship with Jefferson & Johnson & Hig- 
gins were to get 95 percent and Jeffer- 
son 5 percent of the profits garnered by 











“Upon the protest of the Ohio asso- 
ciation, the superintendent of insurance 
refused Johnson a license, and a suit in 
the supreme court to compel issuance 
of the license was begun. The Ohio as- 
sociation employed B. W. Gearheart to 
fight the case on behalf of the agents 
and he, with Attorney-General Bricker, 
contended that the attempt to license 
Jefferson was but a subterfuge behind 
which Johnson & Higgins hoped to 
obtain, not a foreign broker’s license, 
but a resident agent’s license in Ohio. 
The supreme court so held, and the 
Ohio agency situation was saved from 
another attack on behalf of foreign 
brokers. : 

“Had Johnson & Higgins won, it 
would have been possible for foreign 
brokers to form similar partnerships in 
every county in Ohio and to come in 
direct competition with your real resi- 
dent agents. Thousands of dollars in 
premiums were saved to the agents of 
Ohio by this action of your association. 
Without the Ohio association, you 
would be losing the cream of your busi- 
ness today to foreign brokers. 


Direct Contact Made 
With HOLC Officials 


“Since the inception of the Home 
Owners’ Loan Corporation, the Ohio as- 
sociation and the National association 
have been in direct contact with the 
corporation, urging that the insurance 
on this property be kept for the agents. 
Early in the life of the HOLC, as a 
result of the contacts of the Ohio and 
National associations, the HOLC 
adopted a policy protecting the agent. 
Recently, as the insurance on this prop- 
erty comes up for renewal, in instances 
where the mortgagee cannot or does 
not pay the premium, the HOLC has 
been placing this insurance through 
eastern brokers. The HOLC announces 
this as a temporary plan only, after 
protests entered by your state and Na- 
tional associations, and the HOLC is 
attempting to work out with the agent’s 
association, a plan to restore this busi- 
ness to the agent. Were it not for the 
work of the agents’ organization, you 
would stand to lose this business. Much 
work is still to be done on this prob- 
lem and the agent has no help except 
his own organizations. They are fight- 
ing his battles. 


Cincinnati Fine Arts 
Issue Is Explained 


“You have probably heard of this in- 
stance as the Cincinnati Fine Arts In- 
stitute case, for such is its title in the 
insurance department. While the mat- 
ter resolved itself around the Fine Arts 
Institute the question at issue was this: 
By the mere fiction of calling a thing an 
‘Inland Marine risk’ can a foreign bro- 
ker write fire plus other protection at 
a rate less than the published fire rate? 
Tohnson & Higgins said thev could. 
The Ohio Association of Insurance 
Agents said it could not be done, for 
the Ohio association saw that. if this 
was done. foreign brokers soliciting by 
mail could skim the cream off the mer- 
cantile and industrial business in Ohio 





and once again saved many thousands 
of dollars in business for the agents of 
Ohio. 

“Every agent is familiar with the at- 
tempts of Sears & Roebuck to do a mail 
order fire and casualty business in Ohio 
through their All State Insurance Co. 


‘and All State Fire Insurance Co. Your 


association has this matter up in the de- 
partment now, and a conference will be 
held Oct. 2. Our contention is that 
these companies are not complying with 
the Ohio law, and we are asking the 
department to revoke the licenses. 
Surely mail order insurance is not con- 
templated in the Ohio agency laws. 


Fictitious Fleets 
Should Be Stopped 


The casualty laws are being carefully 
studied and undoubtedly something will 
have to be done to stabilize this busi- 
ness, and to stop such practices as fic- 
titious fleet writing, etc. Your asso- 
ciation is watching very carefully the 
work of the Benoy committee of the 
Ohio State Bar Association to see that 
this work, if completed, does no dam- 
age to the insurance laws. On. behalf 
of agents, we are in the department 
daily, with license matters, policy mat- 
ters, interpretive matters, and, naturally, 
as the association grows, this branch of 
the work increases. 

Your association’s legislative commit- 
tee, of which trustee Austin McElroy is 
chairman, has had a busy year, despite 
the fact that the general assembly was 
not in regular session. During the spe- 
cial tax session the committee succeeded 
in killing off an underground attempt 
of unauthorized companies to get into 
Ohio. The coming winter will undoubt- 
edlv find this committee businer than 
ever before. As part of the convention 
program, it will make a special report 
covering its recommendations. 


Ohio Agency Bulletin 
Is Now Being Issued 


One of the first things which your 
secretary undertook was the establish- 
ment of a monthly bulletin called “The 
Ohio Agency Bulletin,’ through the 
medium of which we attempt to keep 
the membership informed on matters 
pertinent to the agency business. Be- 
cause of the necessity of keeping down 
the expense, we are mimeographing the 
bulletin. We are, however, making an 
attempt to sell advertising, and have 
already sold some, and if it be possible 
to sell enough to stabilize the bulletin 
and reduce its cost, this will be done. 
The bulletin is published in a minimum 
of expense, and its cost, of course, will 
be kept down at the lowest possible 
point. 

On July 29 we held a conference of 
the secretaries of county and city asso- 
ciations at Magnetic Springs. This con- 
ference, which was the first of its kind 
ever held by the Ohio association, was 
highly successful. It lasted all day, and 
was devoted entirely to methods and 
problems of local associations and of 
the insurance agency. It is the plan tc 
hold a similar conference in Columbus 
in January, at which time the secretaries 
will be called in to familiarize them- 
selves with the work of the legislative 
committee and with other matters. 
These conferences will be held at prac- 








Committees That Served 
the Ohio Convention 











These are the committees that were 
appointed by President Hugh L. Meek 
to function during the convention; 

Resolutions—R. L. Stuart, Steuben- 
ville, chairman; C. A. Benner, Cleve- 
land; W. H. Rose, Jackson; H. O. 
Ostendorp, Hamilton and H. C. Boyn- 
ton, Toledo. 

Rules—Paul Kridler, 
man; H. C. Caughey, 
M. Lynn, Zanesville; 
baugh, Youngstown. 

Election—Glenn Webb, Lima, judge 
and chairman. Tellers—D. E. Herren, 
Cleveland; Judd Reese, Newark; Miss 
Mary Bogart, Tiffin, and H. E. Mars- 
den, Lisbon. 

Credentials—A. CC. Lehman,  San- 
dusky, chairman; A. C. Bachman, 
Marion; J. S. Reibert, E. Liverpool; 
Louis Allen, Wadsworth, and Theodore 

Safford, Cincinnati. 


Fremont, chair- 
West Unity; T. 
and C. C. Rudi- 


year, one in the summer, and one in 
the winter, with a special secretaries’ 
breakfast at the annual convention. The 
local secretary is the key person in the 
set-up of the Ohio association insofar 
as the state association and the county 
associations are related. The efficiency 
of the local secretary’s office today is of 
prime importance to your state asso- 
ciation. 


Secretary’s Office 
Has Been Reorganized 


The work of your association’s oftice 
in Columbus has been completely sys- 
tematized and reorganized. The old as- 
sociation had, to say the least, a very 
sketchy system of records. The asso- 
ciation has employed Walter D. Wall, 
a certified public accountant of Colum- 
bus, who, after careful study of the rec- 
ord needs of the organization has, in 
cooperation with the secretary, installed 
an entirely new system, and Mr. Wall 
makes a monthly audit of the books of 
the association and reports to the 
trustees. As the association has grown 
throughout the year, the work of the 
office has become increasingly heavy. 
This is but natural and is a most healthy 
sign. The correspondence is volum- 
inous, and it requires much of our time 
to keep abreast of it. We feel, however, 
that to be efficient, every letter, whether 
from members or others, should be ack- 
nowledged. and if possible, answered 
upon the day of its receipt, and to give 
speedy service in the office is the aim 
of your employees. 


Personal Mention 


Mrs. Hugh L. Meek was chairman of 
the ladies committee She provided 


sightseeing and shopping tours, lunch- 
eons and bridge. 
* * * 

The registration fee was $5, which in- 
cluded banquet ticket. 

EK. W. Hotehkin, recently appointed 
western manager of the Royal-Liverpool 
group, was present. He is on an ex- 


tended western trip. 
ok *k 


Matheney, chaplain of 





a ; : 1 tically no expense to the association, and Dr. E. Stacey 
Jefferson's business as a resident agent} by fictitiously calling it ‘inland marine’ | we believe them to be well worth while. | the Ohio senate, delivered the inyvoca- 
in. Ohio. business. The Ohio association won, | It is our plan to hold two of them each | tion. 
Wim. J. Gompers, Pres. Jos. H. Reass, Exec. Vice-Pres. Jos. L. Reass, Secy.-Treas. 
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Calls Uniformity Commanding Issue 


(CONTINUED FROM PAGE 4) 





instrumentality of inter 
the purpose of sol- 
effecting con- 
purpose 
insurance 


any means or 
state commerce, tor 
citing, negotiating or 
tracts of insurance, or for the 
of collecting premiums on 


contracts, or to report any such trans- 
action, unless such individual, partner- 
ship, association or corporation — shall 
comply with the insurance laws of the 


respective states where such contracts 
are solicited, negotiated or effected, and 
the laws of the respective states where 
the property insured or the subject mat- 
ter of the insurance is located. 

‘Section 2. The term “insurance” 


as used herein is defined to include con- | 


tracts of indemnity, fidelity or surety. 

‘Section 3. Any individual, partner- 
ship, association or corporation violat- 
ing this act shall upon conviction be 
fined not more than $10,000, or im- 
prisoned not more than two years, or 
by both such fine and imprisonment.’ 


Considers It Solution of 

Non-admitted Carrier Problem 

‘This measure embodies my concept 
of how the troublesome question ol 


non-admitted companies might be con- 
trolled in this country. In common 
with many other men in the insurance 


business, I have long held to the opin- 
ion that it is unfair for insurance car- 
riers to be permitted to sell contracts 
of insurance in states where they are 
not authorized under the law to do so. 

“It appears that federal legislation is 
the only method through which this 
injustice could be overcome. The in- 
surance supervisors of the states do 
everything that lies within their powers 
to regulate the business and to see that 
it is operated on a proper, legal basis. 
Obviously, however, they have no au- 
thority over the United States mails, 
and it is only through act of Congress 
that the situation could be controlled. 


‘The suggestion I threw out in re- 
gard to general federal legislation 
brings up a much more complex situ- 


ation, and one to which careful thought 
and study must be given. 


Says NRA Inevitably 
Has Effect on Insurance 


“In the application of the National 
Industrial Recovery Act to the several 
classes of business, there is an incidental 
insurance angle in every case, because 
insurance follows industry just as surely 
as night follows the day. It must be 
obvious, then that the recovery act 
which so vitally affects industry must 
have a bearing on insurance transac- 
tions. In my judgment, since insurance 
is national in its scope, the old 
tion of whether or not it actually is 
interstate commerce becomes academic. 
No one denies that it affects interstate 





ques- | 


commerce just as surely as it is affected | 


with a public interest. Nor can it be 
claimed that it is bound by state lines 
when one policy of insurance can be 
written in New York and cover prop- 
erty in Ohio or California or across the 
seas. 


Insurance Doubtful About 
Effect of Federal Regulation 


“The insurance business is exceed- 
ingly timid over the thought of any 
federal legislation. I pointed out at | 


Grand Rapids that as far back as 
the National Board of Fire Underwrit- 
ers was organized on the platform of 
securing federal regulation. Thirty 
years ago Theodore Roosevelt 
cated it in a message to congress, but 
the thought now persists that any meas- 
ure of federal regulation must perforce 
mean federal interference, and to date 
the business has chosen the shelter of 
the Paul vs. Virginia decision, and has 
steered away from what may be en- 


1865 | 


advo- | 


visioned as a protective element in the | 


form of governmental regulation. 
“In consequence, the business is con- 
ducted without semblance of 


uniform- 
i 


reasonably ade- 
others are with- 


ity. Some states have 
quate insurance laws; 
out needed regulation. Where the in- 
surance commissioner of a_ regulated 
state is in position to supervise the busi- 
ness and to refuse to permit improper 
practices, he is without power to inter- 
pose any safeguards for his own people 
through insistence on maintenance ol 
the rate structure elsewhere. 


Calls State Lines 
Insurmountable Barrier 


“The state 


trable barrier 


dle. When 


line forms an impene- 
which he may not hur- 
an intrepid supervisor un- 
dertakes to direct the conduct of a com- 
pany or a producer in any state other 
than his own, immediately rises the 
ery of ‘extra territoriality,’ and his 
hands are tied. 

“Your own superintendent has ex- 
pressed his conviction that under the 
Ohio statutes, an inland marine policy 
can be written only to cover mobile 
goods; that the fact that such prop- 
erty may on occasion be moved from 
one place to another does not subject 
it to inland marine coverage while 
housed in one building. In many other 
states, the laws do not admit of such 
interpretation. 


“At the Grand Rapids meeting, fre- 
quent statements were made that the 
Interstate Underwriters Board which 


must maintain the prescribed rates in 
certain states, pulls down the rates in 
unregulated states to reach an average 
desired for competitive purposes 


Says Present Methods Alone 

Cannot Bring Uniformity 

“Since such wide disparity is known 
to exist, and to be growing with alarm- 
ing momentum, it does appear that na- 
tional uniformity, admittedly greatly to 
be desired, can not be achieved through 
present methods alone. 

“Personally, | am of the faith and 
order that subscribes to the doctrine of 
state rights. It is a fundamental plank 
in our system of government. But I 
do not find that this theory in any way 
conflicts with the idea of federal regu- 
lation of that part of the business that 


is essentially interstate in many fields. 
The rights of the states and those of 
federal government are clearly defined. 


The state and the national serve as bal- 


ance wheels, the one to the other. I 
see no more ground for fear that a 
degree of federal regulation would up- 
set the even tenor of the ways of the 
state insurance departments than for 
claim to be made that the man in the 
White House in Washington acts as a 
detriment to the governor in the state 
capitol. 
Suggests Legislation Which 

Would Strengthen Departments 

“As I understand it, the chief pur- 


pose of the federal government is to up- 
hold the states and protect the people 
from discrimination and_ unfairness. 
My suggestion would be for such legis- 


| lation as would uphold the state insur- 


ance departments and provide them 
with the means of carrying out their 
function of protecting the people of the 
respective states. 

“It is needless for me to reiterate my 
faith in the insurance commissioners of 
this country. They form a body of 
high-class, intelligent men, and through 
their organization, the National Con- 
vention of Insurance Commissioners, 
have gone far toward stabilizing the 
business, even though that body is only 
advisory and has no legislative power. 

“In my opinion, the convention 
would have gone much further 1f it 
were not hampered by the state line 
barriers. Time without number have 
we heard members of the convention 
point out that they are estopped from 
putting into practice remedial reforms 
because they are without authority to 








CONVENTION NUMBER 








issue or enforce any — beyond 
the borders of their own states 

“Uniformity in the insurance busi 
ness is a crying need. Subject to the 
vagaries of the many-times conflicting 
laws of the forty-eight states, uniform- 
ity is impossible of achievement. Na- 
tional uniformity is greatly to be de- 
sired. State regulation cannot bring it 
about. Let us hold fast to that which 
is good, but face unafraid new days and 
new ways which may be better.” 


Superintendent of Ohio 
Shows Department’ s Work 


(CONTINUED FROM PAGE 4) 
accidents and fatalities growing out of 
the use of the automobile decreased ap- 
proximately 30 percent. In Ohio, any 
one, whether color blind, with defective 
vision, poor judgment or physical im- 
pairment, of almost any age, may drive 
a car. Seventy-six lives lost in Frank- 
lin county alone since Jan. i—thousands 
of lives are lost annually in Ohio in 
automobile accidents—not all because of 
incompetent drivers but if we can re- 
duce accidents by 30 percent as has been 
done in other 


( States, then an appre- 
ciable number of lives might be: saved 
annually by the enactment of such a 


law. Your organization is in a position 
to effectively sponsor such legislation.” 


Provisions Made for Future 
Nominations of State Officers 


The members amended article 8 of the 
code of regulations relating to nomina- 
tions for officers. It is now provided 
that 30 days prior to the annual meeting 
the trustees shall appoint a nominating 
committee of five to select candidates 
for president and vice-president. Any 
10 members may present a like list to 
be voted on at the election. So far as 
trustees are concerned, each year there 
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Ww. H, 
National Association Secretary 


BENNETT, New York 


shall be held in each district a meeting 
where the term of the trustee expires 
and the members then shall select a 
nominee. These nominees. shall be 
certified by the annual meeting of the 
association Any 10 members of the 
district may nominate another candidate 
for trustee for their district. District 
conferences shall be called by the presi- 
dent and secretary of the state 
ation. 


associ 


Open house was held by the Home of 
New York in the convention hotel. R. F 
Van Vranken, vice-president, was in 





charge. State Agent H. H. Chittenden, 
; Ohio state agent, was also present. 
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The Buckeye Union 
Writes 


Automobile 
Burglary 
Plate Glass 


Personal Auto 
Accident 


General Liability 


Territory in Ohio 


A Selling Plan That Means 


Increased Business for You 





ID you ever believe, after an interview, that your sales 
talk wasn’t quite as well organized as it might be? 
And that you might have been able to clinch the sale if you 
had approached the prospect in a slightly different manner? 


The fact is that every sale needs a plan ... something to guide 
you through the interview ... keep you from becoming side- 
tracked ... and enable you to come to the closing effort at 
the psychological moment. 


The Buckeye Union Visualized Sales Plan for auto insur- 
ance is the result of an exhaustive study of the reasons why 
interviews are unsuccessful. The sales plan enables you to 
strike your prospect at his most vulnerable point... and to 
bring the interview to a successful conclusion. 


Buckeye Union Offers Ohio Agents 
Effective Selling Assistance 


The Buckeye Union offers its representatives selling assistance that gets 
results. The Visualized Sales Plan is but one of the many examples of 
The Buckeye Union’s better service. In reality, The Buckeye Union is a 
strong, working partner to its representatives. This feature, backed by a 
reputation for fair treatment of policyholders and agents, makes The 
Buckeye Union essential to your agency. For a complete explanation of 
The Buckeye Union’s specialized service, write or wire the Home Office 
today. There is no obligation. 


Conservative Growth 
Dec. 31, 1933 June 30, 1934 
Assets $884,792.77 $969,477.79 
Surplus to Policyholders 267,092.01 279,072.39 


The Buckeye Union Casualty Co. 


Frederick E. Jones, Pres. 


DISTINGUISHED 


Home Office: Columbus, Ohio 
Ira L. Morris, Sec'y & Gen. Mgr. Frank A. Burgess, Treas. 


FOR COMPLETE DEPENDABILITY 




















